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AOroBOP 3A MOTPEBUTENCKW KPEOUT

KpeautopsT TV B AW Bank EALL, NpeACTaBASBaH OT MBITHOMOLLHUKA CM .......c.vuveereerereeeseineeseesesesssesssesesssssesesesessssssssssssssesssssesesesesensnes
npepocTaes Ha NoTpebutens, KakTo e ngeHTUdULMpaH No-4ony, NoTpebuTenckn KpeauT, No peaa v Npu ycrosusTa Ha To3u [lorosop,
W3NOXEHW B NOCNEA0BATENHOCTTA UM CbriacHo Yn. 11, an. 1 ot 3akoHa 3a notpebutenckua kpeaut (3MMK), kakto cneaga:

Yn. 1. [laTaTa ¥ MACTOTO HA CKITIOUBAHE: ...........eevneveeeiieeineeennnns

Yn. 2. Bup Ha npegoctaBeHus kpeauTt: MoTpedutencku kpeaut 3a obwo nonsBaHe CNe ............ccceeennnnnee

Un. 3. UmeTo, eAMHHKA rpaXAaHCKM HOMEp (NMYeH HOMEpP MM NIYeH HOMEp 3a YyXAeHell), NOCTOAHHUA U HacToAWMA aapec
Ha noTpebuTens, Apyrv AaHHU CLINACHO NPUNTOKMMOTO 3aKOHOAATENCTBO:

KIMEHTCKM HOMEP: .vvvveeeeeiiiiieee e e e
ImeHa no JOKYMEHT 3a CaMOSMYHOCT:
EMH/NMHY/Opyr naext.Homep

JIKNS. .o M3pageHa Ha ... ... cc...l. OTueereeeeee, BanmgHa po ...[...[..t

[lata Ha paxaaHe...............c.ovvveee MSACTO Ha PAKOAHE. .....cveveveririieeevee s s rane e

FpaxpaHcTBo: [ | Bbnrapcko [ JYyKAECTPAHHO ......oovvveveeeanee, . L] YyxnectpaHHo EC ........co..covciieeeerrr,
/nombnHeTe BCUYKM FPaXKAaHCTBa, KOUTO npuTexasaTe/

NK/Macnopt Ne.......cocceveveieiie, WM3gaper/aHa ....[.... .....T. OT........... ceveeeeeereen BANUAEHMHA 00 .. .. L T,

/noMbIIHETE B CRyYan, Ye CTE YYXAECTPAHEH rpaxaaHuH/
Opucamnkuma Ha MeCTHO nuLe 3a AaHbYHU LN U AaHbYeH HoMep:
tOpucamkums, Ha KOSTO TUTYNSPBT Ha CMeTKaTa e MECTHO Nuue 3a AaHbYHK Lenu: Bbnrapus
[aHbyeH naeHTUUKaLMOHEH HOMED, U3LALEH OT TaA3M OPUCAMKLMS: ..viev.v.verevevsessiesisnssesssnsesesessssesesssssasessasion
/ako CTe MECTHO fnuue 3a AaHbyHM Lenu Ha bbnrapus, mons nocovete EMH, THY nnm cnyxebeH Homep ot HAT/
[pyra opucanKLMA Ha MECTHO NLIE 3a JaHBYHM Lienu U AaHbYeH Homep:
tOpuCamKLMS, Ha KOSTO TUTYNAPBT HA CMETKaTa € MECTHO NMNLE 38 AAHBYHU LIETIN: .......ccceiieeceeeeeeeeesienstacsenes
[aHbyeH naeHTUUKaLMOHEH HOMED, U3LALEH OT TA3N OPUCAMKLMS: ........overssitiiieneeseeessanesinesessionsssnsessssnseens
/aKo CTe MEeCTHO NnLe 3a AaHbYHM ey Ha NoBeYe 0T egHa KPUCAMKLMS, MOMS NOMbIHETe MHOPMaLMATa W 3a ApyraTa opucankums/
[MocTosHEH adpec:
Hacrosiw, agpec:
Anpec 3a KOpPecnoHAEHLMS N KOHTaKTU:
TeneMoH 3a KOHTAKT: ................... ce-mail , Mpoecus: .......ccocvvvvviiennns , PaboTopmaten: .................
Mons, nocoyeTe LenTa Ha fenoBuTe CU B3aUMOOTHOLLEHUA ¢ baHkaTa:
PasnnaiwartenHa cmetka [_|MotpeGutencku napuuer kpeaut [ MoTpebutercku cTokos kpeaut [ |KpeautHa kapTa
Mons, nocoyeTe xapakTepa Ha 4enoBuTe CM B3aUMOOTHoOLEHUA ¢ baHkaTa:
Kacosu onepauuu (BHocku 1 TerneHns 8 6poit) [ |Mpesoav B ctpanata [ | Mpesoan B uyx6uta || 3aemaHe Ha napuyHu cpencTsa
Kaptosu onepauun (MOC, ATM)
/Npu 0YaKkBaHW NPeBOAYM B CTpaHaTa/dyx6uHa, Mons nocoyeTe OT/KbM Kakeu nnua 1 OCHOBaHWe/
Mons, nocoyeTe U3TOYHUKA Ha CpeAcTBaTa, C KOUTO Lie ce pasnopexaare:
[ |Tpynoso sbaHarpaxaeHe [ | Coumantu nomoum [ |Ctunenans [ IMencus [ J0pyrv (MONS OMALLETE)..........vveerveenrreenrrenan. ;
Mons, nocoyeTe pasmepa Ha CPeACTBATA, YNUTO UITOMHUK € MOCOUEH ..........c.vvvvreeeessiiiiireeeeessiiiineeeeaanans
Mons nocoyeTe MMaTe N CBLP3AHOCT C ApYxecTBa B Bbnrapusa unu vyx6uHa B kauecTBoTO BM Ha 3aKOHEH NpeAcTaBNABaLL,
COBCTBEHMK, aKLMOHep: ﬁ OA [ ]HE
/ako A4a, MOMs NOCOYETE MMEHA Ha KOMNaHuK, ceganuile (Abpxaea), OCHOBHA AeitHoCT/
Mo cmucbna Ha BanyTHUA 3aKOH CbM
MECTHO nuue* [ ] 4yxmecTpaHHo nuue
*CbrnacHo BanyTHus 3akoH MECTHO NMLE € (hU3NYECKO NNLE, KOETO MMa LIEHTBP Ha MKOHOMUYECKN MHTEPEC Ha MKOHOMUYEcKaTa
TepuTopus Ha PBbnrapus, T.6. Ce aHraxupa 3a NpOAb/IKUTENEH nepuog OT BpeMe (eAHa roguHa Wiu noseye) ¢ MKOHOMUYECKa
AENHOCT Ha TeputopusTa Ha PEbarapus.
[eiicTBaM OT CBOE MMe 1 3a CBOSl CMeTKa: [ ]0A [ ]HE
/ako He, MONS NOCOYETE AaHHWU HA MNLETO 1 NpeLCcTaBeTe KOMWe OT HEToB AOKYMEHT 3a CaMOMMYHOCT/

yn. 4. HaumeHoBaHWETO, NPaBHO OpPraHM3aUUoHHaTa g)o ma, EUK v ceganuuie n agpec Ha ynpaBneHue Ha Kpegutopa:
"TW BN AU Bank" EAL EMK131134023; Cepanuwe: rp. O(Ft))vm, Penybnuka bvnrapus;

A,qgec Ha ynpaBneHue 1 agpec 3a KOPECMOHAEHUMS U KOHTaKTW:

1421 Codpus, paroH "Mosexey", yn."dumutsp Xamkukoues" Ne52-54

TenedhoHu 3a koHTaKT no gorosopa: 02 8163900; e-mail 3a koHTakT No gorosopa: call_center@tbibank.bg

Odomumanen cant: www.tbibank.bg

IuueHampaHo kato baHka - JluueHsma Ne b 30 n 3anoseaun PL 22 — 1067/13.08.2003 r., PL 22 - 1560/20.07.2007 r., P[] 22 -
2270/16.11.2009 ., P0 22 - 0451/28.02.2012 r. v P[] 22 - 0451/22.10.2012 r. Ha Bbnrapcka HapogHa 6axka (BHB).

Un. 5. [laHHuTe no T. 3 3a hm3nyecku nuua 1 no T. 4 3a eAHONUYHU THProBUU N KPUANYECKM NULA - KOraTo B JOrOBOpUTE
yyacTBa KpeauTeH NOCpeaHMK: Henpunoxumo - JOroBOpbT Ce ckrouBa 6e3 yyacTneTo Ha KpeauteH nocpeaHuk
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Yn. 6. Cpok Ha OroBOpPa 3a KPEAUT: ..........ceeeeeeeeeeennn, r.

;lq 7. 00w pa3mep Ha KpeauTa M yCnoBuATa 3a YCBOSIBAHETO MY:

Pa3wmep Ha kpeauta

C %Md)pl/l: .......... ne. ChYMU et
061 pa3mep Ha 3acTpaxoBaTesiHa npemus

cunppn: nB. C VMU
3actpaxoBka: xuBoT BANK XXUBOT ArEHT

C gvﬁ o ne. (o301 SO PPPRRR
o a3Mep Ha KpeauTta

cunppn: ne. C VMUt a s

7.2. YcnoBus 3a ycBosiBaHe Ha KpeauTa:

7.2.1. Mpu MNotpebutenckn kpeaut 3a obLLO Non3eaHe - CpeacTaTa no KpeauTta ce npesexaat ot Kpeautopa B Cpok Ao 3 XIEVI)
pabOTHM AHM, CYMTAHO OT fJaTaTa Ha CkrouBaHe Ha [loroBopa no cmeTkata Ha lotpebutens, otkputa B, T BA A Bank™ EALL #
nocoyeHa B 4n. 11.2. KpeautsT ce cumnTa 3a yCBOEH 0T [loTpebutens, B AeHS, B KONTO KPEAUTHUTE CPEACTBA NOCTHAAT MO NOCOYeHaTa
My 6aHKoBa cMeTKa.

7.2.2. B cnyvaute, korato [MoTpebutenar e noxenan ga CKMKYM HAKOS OT 3aCTPaxXOBKUTE UMM Aa Ce NPUCHEAMHM KbM HSKOS OT
3acTpaxoBaTenHuTe nporpamu, npegnaraHn o1 Kpeawtopa npu ycnoBusita Ha 4n. 19, yactTa oT cpencTBata MO Kpeauta,
npeAcTaBnsBaLla AbImkuMaTa 3a KOHKpETHaTa 3acTpaxoBka (KOHKPETHUTE 3aCTPaxoBKy) 3acTpaxoBaTenHa npemusi, ce npeeexaa ot
KpeanTtopa, 3a cmeTka Ha otpebutens, no 6aHkoBaTa cMeTKa Ha CbOTBETHIS 3acTpaxoBarter, PeCnekTUBHO - Mo GaHkoBaTa cMeTka
Ha El'bOTBeTHI/IFI 3acTpaxoBaTerneH nocpeaHuk, 3a koeto MNoTpedbUTenaT gaBa U3PUYHOTO CU HapeXaaHe U chbracue ¢ NoAnMCBaHeTo
Ha [JoroBopa.

Yn. 8. CTOpKaTa WnK ycnyrata U HelHaTa LeHa B 6pon - Korato KpeauTbT e nofd hopmaTa Ha pa3cpoyeHo nnatyaHe 3a CToka
WNK ycnyra unu npy cBbp3ann gorosopu 3a kpeaut: HEMNPUNOXMMO npu MoTpebutencku kpeaut 3a o610 non3saHe.

Yn. 9. JluxeeH NpoLieHT NO KpeauTa, yCNoBUsATa 3a NpUnaraHeTo My U MHAEGKC UNK pedpepeHTEH NIUXBEH NPOLEHT, KOUTO e
CBbP3aH C NbpBOHaYanHUA NUXBEH NPOLIEHT, KAKTO M NepuoauTe, YCrOBUATa U NPOLIEAYPUTE 3a NPOMAHA HA NIUXBEHUA
NPOLIEHT; aKo NpW pa3nuyHN 0OCTOATENCTBA Ce NpuaraT pasNn4yHi IMXBEHN NPOLIEHTH, Ta3n MHopMaLma ce npefocTaBs
3a BCMYKM NPUNOXUMM NINXBEHN NPOLIEHTH:

9.1. [TuXBEHWSAT NPOLIEHT, C KOWTO Ce ONUXBSABA NPeLOCTaBEHUS KPEAMT, U3pa3eH KaTo roAULLEH NIMXBEH MPOLIEHT, € KakTo cneaBa:
......... %. JIMXBEHUST NPOLIEHT € (PUKCUPaH 3a Lienns cpok Ha To3u [orosop.

9.2. Jluxsata Cce u3uncnsBa exeMeceyHo Mo METOAA Ha NpoCcTaTa NXBa BbpXy OCTaTbYHUSA pa3Mep Ha rmaBHWLaTa Mo kpeauta Ha
6a3a 30 gHu B meceua v 360 oHM B roguHara.

9.3. 3a HyxauTe Ha To3u [JoroBop, MMXBEHUAT NPOLEHT 3a AEH Ce n34mucnsasa kato 1/360 - Ta YacT OT NIMXBEHMS NPOLEHT Mo un. 9.1.
9.4. Mpu npocpoune MoTpebuTenaT gbMmkK M NMXBa 3a NPOCPOYME B pasMep Ha 3akOHHaTa NMXBa BbPXY NPOCpOYeHaTa cyma 3a
nepuoaa Ha NpoCcpPOYKETO.

KbM MOMeHTa Ha ckntoyBaHe Ha To3n [JoroBop, 3akoHHaTa nuxaa 3a nepuoga € B pa3mep Ha (O + 10 nywkTa Hagbaska). OJIN
{IOCHOBHI/IFIT NMXBEH NPOLEHT) ce onpeaens ot bHB, a pasmMepbT Ha 3akoHHaTa nuxea ce onpegens ¢ MocraHosnexue Ha MC.

n. 10. FoanmwHua npoueHT Ha pasxoaute (FTP) no kpeauta u obwara cyma, Abmkuma ot MNoTpedbutens, M3YMCNEHU KbM
MOMEHTa Ha CKNOYBaHe Ha [OroBopa 3a KpeaWT, KaTo ce nocoyaT B3eTUTe NpeaBMA AOMYCKaHUsA, M3NON3BaHW Mpw
U34MCnsiBaHe Ha roAULIHWUA NPOLEHT Ha pa3xoauTe no onpeaeneHus B npunoxeHue Ne 1 kbm 3K HauuH:

['0AuLLEH NPOLEHT Ha paxoaute ([TIP): ...........

Obwa cyma, gbmxuma o1 noTpebutens:. ...........

C Unput: ......... ne.

o)L O RSP PRRR

IMP e n3uncneH npu oTuMTaHe Ha cneguuTe donyckaHus: 1/ 3a HavanHa fgata 3a uauncnssaHe Ha [TIP ce cmsTa fgatata Ha
nognuceaHe Ha florosopa; 2/ [loroBopbT L€ OCTaHe B Cuna 3a LEnust MbpBOHAYaHO YroBOPEH CPOK, KAaTO CTPaHUTE M3MbIHSABAT
TOYHO 3aAbIDKEHMSATA CU NO Hero; 3/ npuema ce Ye rogmHata uma 360 gHu, 12 meceua Bcekm, OT kouTo e ¢ 30 AHK, He3aBUCUMO Aanu
royHaTa e BUCOKOCHa; 4/ npuema ce Ye NUXBEHWS NPOLEHT M ApYruTe pa3xoam no KpeauTa (Takey 1 KOMUCUOHK, ako UMa Takuea) ca
HEM3MEHHW CNPSIMO TEXHWS MbPBOHAYaneH pasmep.

[TIP e n3uncneH cbrnacHo MeToankata v napameTpute, nocodeHu B Mpunoxerne Ne 1 kbMm un. 19, an. 2 ot 3I1K. Pa3xoanTte, KouTo
ca I'IgFIKO CBbp3aHu C TO3U KPEAMT U Ca BKIOYEHN MPpK U34ncneHneTo Ha P ca eAMHCTBEHO roAMLLHMS NUXBEH NPOLIEHT, NOCOYEH B
un. 9.1. B cnyyaunte, korato [loTpedutenst e n3bpan ga CKMoYmM HAKOSE OT 3aCTPaXOBKWUTE UMK Aa Ce MPUCHEAUHU KbM HSKOS OT
3acTpaxoBaTenHuTe nporpamu, npeanaradu ot Kpegutopa npu ycnosusita Ha un. 19, gbmkumarta cyma 3a 3acTpaxoBaTenHata
npemusi ce uHaHcmupa ot Kpegutopa u e yact ot Obwyns pa3mep Ha kpeauTa (rnaBHuua), nocoyeH B yn. 7.1. 3actpaxoBaTenHaTa
npemusi € pasxop 3a JOMbIHUTENHA ycryra (3acTpaxoBKa), kKaTo CKMKYBAHETO HA JOrOBOPA 3a 3aCTPaxoBka HE € 3aLbiKUTENHO
yCroBKe 3a Nony4yaBaHETO Ha KpeanTa npu npegnaraHute/npegoctaseHnTe ot Kpeautopa yenosus (cbrnacHo yn. 19 ot [lorosopa),
nopaau KOeTo 3acTpaxoBaTernHaTa NpemMus He € YacT oT 06LLMS pa3xod No KpeauTa BKIKYEH Npu n3ducnssaHeTo Ha ITIP..

[pu npocpoume oT cTpaHa Ha MoTpebutens, AbmkUMaTa OT HEro Cyma Le Ce YBENUYM C NIUXBUTE 1 pa3xoauTe no un. 15.

UYn. 11. Ycnosusita 3a u3gbmkaBaHe Ha kpeguta oT [loTpebutensi, BKNIOYUTENHO NOracuUTeneH nnaH, CbAbpXaly
uHdopmauums 3a pasmepa, 6pos, NepUOAUYHOCTTA U AATUTE HA NNalWaHe Ha NoracuUTenHUTe BHOCKM, NOCNeAoBaTeNHOCTTa
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Ha pasnpepeneHne Ha BHOCKUTE MeXAy pasfUYHUTE HEM3NNaTeHU CYyMU, ALJIKUMU NPU PasfiMuHM NUXBEHWU NPOLIEHTHU 3a
LlennTe Ha noracsiBaHeTo:

11.1. MoTpebutensaT e AnbxeH Aa noracsBa 3agb/KeHUsTa cu no T03u [JoroBop kato pefoBHO M3nnalla Ob/KUMUTE CU MECEYHM
NoracuTemnHM BHOCKM Mo nocoyeHata B un. 11.2 6aHkoBa cmeTka, no 6aHkoBa cmeTka oTkputa B "TW B AU Bank" EALl, a UMEHHO:
BG54TBIB93101000000108 vnu no apyr Ha4YMH NOCOYEH B Yn. 14 no-gony unu nybnukyBaH Ha UHTEPHET CTpaHuLaTa Ha KpeauTtopa
www.tbibank.bg. B cnydyain Ha npocpouue npu M3nNfallaHeTo Ha efHa Wnn noseye ObIKUMU MeceyHu BHOCcku, lMoTpebutenar e
OMbXEH [a 3anfiaTi U HaYMCneHUTe NUXBK 3a Nepuoda Ha NPOCPOYMETO, KAKTO M €BEHTYamnHO CbaebHUTE 1 ApyruTe pasxoau npu
ycrnosusTa Ha yn. 15. Bb3MOXHO e pa3mepbT Ha mbpBaTa MoracuTenHa BHOCKA MO KpeauTa da € pasfnyeH OT MbpBOHAYasiHoO
nocoyeHus B [oracutenHna nnaH, nopagmn no-kpaTbK UK NO-AbbI JIMXBEH NepUof OT OTNYCKaHe Ha KpeauTa 40 mbpBaTa najexHa
para.

11.2. NMoracutenen nnaH kbM JloroBopa. BAHKOBA CMETKA: .......cccooiiiiiiiiiiiennnnnnnnns , oTkpuTa B "TW BU AW Bank" EA]
Pasmep Pasmep
Ha OcTtatbk Ha OcTaTbk
BHocka |[nashuua |Jluxea (B | rn. (B BHOcKa | [nasHuua |[luxea (B |rn. (B
No | Magex (8nB.) [(BNB.) ne.) nB.) No |lNagex (8nB.)  |(BnB.) ne.) ne.)
O6wo: X X X

11.3. B cnyyai, ye MoTpebutensT e nanpatun B CPOK yBELOMIIEHWE 3a YrpaXHABaHe Ha NPaBOTO Y Ha 0TKa3 Ao Kpeautopa no peaa
n npu ycrnosusta Ha yn. 20 u B 30-gHeBHUS cpok no yn. 20.4 e uannatun Ha Kpegutopa gbnxumarta cyma, kankyrnupaHa no HauuHa,
nocoyeH B ys. 20.4, [loroBopbT Ce NpekpaTsiBa Ha OCHOBaHwe yn. 23.1.2.
11.4. B cnyyan, Ye lNotpebutenat e u3npatun B CPOK yBeJOMIEHME 3a YNpaxHsBaHe Ha NpaBoTO CU Ha 0Tka3 4o KpeauTopa no pega
n npu ycnosusTa Ha un. 20, Ho B 30-gHeBHMs cpok no yn. 20.4 He e u3nnatun Ha Kpegutopa Abimkumata cyma, Kankynupasa no
HaunHa, nocoyeH B yn. 20.4, [JoroBopbT NpoabikaBa CBOETO AEUCTBUE, MPU YCNOBUATA, NPU KOUTO € CKIOYEH, BKITOYUTEMHO NpK
MoracuTenHus nnax no yn. 11.2, ¢ BCUYKM NOCNEANLM OT BCSIKO EBEHTYANHOTO NPOCpoYMe Ha [loTpebuTens (BKMOYMTENHO NO MbpBaTa
ObIKMMA OT HEro MeceyHa BHOCKA), KakTo €a nocoyeHu B un. 16.
Yn.12. Undopmauus 3a npaBoTo Ha MoTpebutens ga nonyym n3sneyeHne no cMeTKa:
[MoTpebuTensT uma npaso 4a Nosyyu npu NMUCMEHO MOUCKBaHe M 6e3BBb3ME3AHO, BbB BCEKM e4WH MOMEHT OT W3MbIHEHUETO Ha
[oroBopa, 13BneYeHue no cMeTka nog hopmarta Ha noracuTeNeH NiaH 3a U3BbPLUEHUTE U NPEACTOSALMTE NNALLAHNS; NOTaCUTETHUAT
NnaH NocoyYBa Ab/IKUMUTE NNaLLaHUs N CPOKOBETE W YCIIOBMATA 33 U3BBLPLUBAHETO HA TE3W NNaLlaHus; NaHbT Cbabpka pasbuska
Ha BCska noracuTenHa BHOCKa, NOKa3Balla NoracsBaHETO Ha rnaBHMUATa, NUXBaTa, U34ncneHa Ha 6asata Ha NIMXBEHWS NPOLIEHT, U
KOraTo € NPUIOXUMO, AOMbAHUTENHNTE Pa3XOAW.
Yn. 13. U3BneyeHune, nokasBallo NepuoauTe M ycnoBuaTa 3a NnaljaHe Ha CBbp3aHMTE NOBTapsAWM Ce UM eAHOKPaTHU
f_)lasxonu W nuxBaTa, KoraTo Te TpAbBa Aa ce 3annaTAT, 6e3 noracsiBaHe Ha rnaBHULaTa:

0TpebUTENAT He ObMKK Ha KpeanTopa NoBTapsLM Ce UNn eHOKPaTHU pa3xoau, OCBEH TakCUTe, NocoYeHU B Tapudata KbM TO3M
[oroBop. Mo n3knoyeHne, npu npocpoume Ha MNotpebutens, n ako MNoTpebutenaT M3puyHO e nomckan ToBa, CTpaHMTe no To3u [lorosop
MoraT JOMbHUTENHO W B MUCMEH BUA Aa Ce JoroBopsT, MoTpebutenar fa usnnati MbpBO Camo HaTpynaHaTta IMxBa, crief KOeTo Aa
MPUCTBNM KbM MOracsiBaHe Ha LANoTO CU 3abiKeHre KbM Kpeautopa cbrnacHo aktyanuaupaH MoracuteneH nnamx.

n. 14. Benykun pasxoam 3a oTkpuBaHe U 006CnyXBaHe Ha egHa UnKu noBeye 6aHKOBU CMETKK, NpeAHa3HavYeHu 3a o6cnyxXBaHe
(ycBosiBaHe M noracsiBaHe) Ha KpeauTa, OCBEH aKO OTKPUBaHeTO Ha OaHKOBa CMeTKa He € JOOPOBOMHO, pa3xoauTe 3a
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U3non3BaHe Ha NnaTeXeH UHCTPYMEHT, NO3BONABALY €AHOBPEMEHHOTO M3BLPLIBAHE Ha NpeAocTaBsHe Ha KpeauTa M

HeroBOTO NoracsiBaHe, KaKTo U BCUYKU APYrv pa3xoau, NpousTUyallyu oT 4OroBopa 3a KpeauT, U YCNoBuATa, NPU KOUTO Te

moraTt Aa 0'bAaT NPOMEHSIHK:

14.1. 3a oTKpuBaHe Ha cmeTKaTa no yn. 11.2 cTpaHuTe nognucBeaT OTAeneH épaMKOB) [0roBOp, 3a KOMTO ce npunarat 06wy ycnosus

3a npefocTaBsiHe Ha NnaTexHW ycnyru Ha gusnyecku nuua ot , T B AU bank” EALL” v aktyanHaTta ,CtaHgapTHa Tapuda 3a Takcu

N KOMUCUOHU 3a omandecku nuua Ha , T B AU Bank” EALL”. MoTtpebutenst e cBobogeH aa usbepe no CBOe YyCMOTPEHME MO KaKbB

HauuH Aa noracsiBa 3agbimxeHusTa cv no [lorosopa - Ypes BHACSAHE Ha ObfxuMaTta cyma B 6por, B BaHKa Uin Ha Kaca npu Hskoe oT

nuuarta, KouTo npuemar nnawjaHusTa oT UMeTo U 3a CMeTka Ha KpeauTopa, Ype3 nnaTexHo HapexaaHe ot apyra 6aHkoBa cMeTka Ha

MoTpebutens, ypes nnawaHe nocpeactsom e-Pay, Easy Pay, B-pay, Cashterminal unu no apyr HauwH, u3puyHo opobpeH oT

Epe;u/nopa. B cnyyan, Ye 3agbnxeHusTa no JOroBOpa LUe ce noracssar oT TpeTo nuue, MotpebutenaTt e Heobxoanmo ba yBeaomm
aHkata.

14.2. MoTpebuTensaT 3annalla OTAENHO M 3a CBOSI CMETKA BCUYKW APYTM pa3xoau, KOWTO €BEHTYaNHO Le HanpaBu BbB Bpb3ka C

U3MbHeHWeTo Ha Joroeopa. B yactHocT, ako MoTpebutensT npeanoyeTe Aa nnaiia MeceyHuTe C1 BHOCKM Ype3 6aHKoBM NpeBoau,

TO B TO3M Cly4an BCUYKM ObMKMMN BAHKOBM Takcy W/ Ui KOMUCKUOHM, CbracHo Tapudata Ha cboTBeTHaTa 6aHka, Lie ca 3a Herosa

cmeTka. B Tasn Bpbaka MoTpebutensar e yBegomeH u pasbupa, Ye Bcska 6aHka no HeMHO YCMOTPEHWE ONpeaens U CbOTBETHO N3MEHS!

BMAA M pa3mepa Ha COBCTBEHMTE CY TAaKCK M KOMUCMOHU, W Ye CbOTBETHO KpeanuTopbT HE MOXe Ja BNvsie Npu onpeaensHeTo Ha Buaa

W pasmepa Ha TakCUTe U KOMUCUOHWUTE Ha OTAenHuTe BaHKM U He e AnbXeH Aa e 3anosHat ¢ Tax. Cbluo Taka, MoTpebutensar e

yBedoMeH W pa3bupa, Ye cutyauusta ¢ Buga u pa3me%a Ha Takcute W/ UM KOMUCWUOHUTE € aHanorMyHa u npu ApyruTe BUOOBE

Be3kacoBo nnailaHe - Hanpumep nocpeactsom e-Pay, Easy Pay, B-pay unu Cashterminal. Mpy nnawaxe B8 6pon, nuuyarta, KOUTo

npuemar nnaLlaHusTa oT UMeTo U 3a CMeTKa Ha KpeauTopa CbLo MOraT B paMKUTE Ha 3aKOHa W CKITIOYEHITE JOrOBOPU Aa ONpeaenst

W CbOTBETHO M3MEHAT BMAA W pasMepa Ha TakcuTe W / Ui KOMUCUOHMTE, KOUTO cbbmpar. NoTpebutenst pasbupa, Ye e n3uano B

HeroB WHTepec, Aa NPOYYM BHUMATENHO PasfiNiHUTE Bb3MOXHI HA4MHU Ha nnallaHe W fa nsbepe Han-3rogHNS U Han-yoobHus 3a

Hero, KaTo Npu HeobX0AMMOCT OT noBeye MHdopmaums MoTpebutensT Moxe ga ce 0BbpHe 3a passicHeHue kbM KpeauTopa.

Yn. 15. JluxBeHns npoueHT, KOUTO Ce mpunara Npu NPOCPOYEHM MNALiAHWUA, M3YUCNIEH KbM MOMEHTa Ha CKNIOYBaHe Ha

AO0roBopa 3a KpeauT, HauYMHUTE 3a HEFrOBOTO NMPOMEHSIHE, KAKTO M CTOWHOCTTa Ha BCMYKM pa3Xxoau, KOUTO ce AbikaT npu

Hen3nbiIHeHWe Ha AoroBopa:

15.1. B cnyyan, ye lNotpebutenst e gonycHan Nnpocpoyme Ha AbMmKUMIUTE OT Hero nnatyaHns, Tonm Ab/mku Ha Kpeautopa u 3akoHHaTa

NnXBa BbPXY Lgnara npocpoyeHa cyma 3a Lenus nepuoj Ha npocpoyneTto - OT JaTtaTta Ha nNajexa, 4o AataTta, Ha eqekTUBHOTO

n3nnallaHe Ha cymata. 3aKkoHHaTa nuxaa ce popmMmpa, KakTo e MOCoYeHO B Yn. 9.

15.2. B cnyyante Ha npocpoune Ha MoTtpebutens, korato KpeantopbT € noTbpcun npaeata cu no 1o3u [lorosop no cbaebeH peg,

[oTpebuTensT we My AbIMKN CbLUO:

15.2.1. PasxoguTe 3a gbpKaBHUTE TaKcy 3a 06pasyBaHETO Ha CbaeOHOTO NPOU3BOACTBO;

15.2.2. PasxoguTe 3a AbpKaBHWUTE TaKCW 3a n3gaBaHe Ha V3mbaHUTENeH nuCT;

15.2.3. PasxoguTe 3a TakcuTe 3a 0bpasyBaHe W BOAEHE Ha W3MbAHUTENHOTO NMPOU3BOACTBO;

15.2.4. Pasxogute 3a aaBoKaTCkM W/ WA HOPUCKOHCYNTCKM Bb3HArpaxaeHWs, HanpaBeHM B xoda Ha CbaebHoTo w/ wnm

W3MbITHUTENHOTO NPOU3BOACTEO;

15.2.5. [lpyru pa3xoam, MOCOYEHM MO BUA W pasmep B VI3MbnHATENHUS ANCT, Unn NpeaBuaeHN OT 3akoHa.

15.3. MNoTpebutenat e yBefOMEH, Ye B 3aBUCUMOCT OT pas3Mepa Ha AbIPKMMaTa OT HEro Cyma v nepuoga Ha LOnyCHaToOTO NPOCpoYne,

B OTAENHN CryYan ObIKUMUTE OT HEro NMUXBU U pasxoauTe 3a CbAeOHM U Apyrv Takey, CBbP3aHM C HEM3MbIHEHUETO Ha [Jorosopa,

MoraT W fla HaAXBbPSIAT pasMepa Ha camata gbixvuma cyma.

Yn. 16. MpegynpexaeHue 3a nocneanuuTe 3a Motpedbutens npu npocpoune Ha BHOCKMTE:

16.1. B cnyyan, Ye lNoTpebutensat gonycHe Npocpoyme npy U3nnaLlaHeTo Ha Kos 4a e OT Ob/KMMUTE OT HEr0 MECEYHW BHOCKM, TOW

AbInku Ha Kpeautopa nuxeuTe 1 eBEHTYaTHO pa3xoauTe, NocoyeHu B un. 15.

16.2. B cnyyan, ye Motpebutensat e gonycHan MbiHO MM YaCTUYHO NPOCPOYME MPU U3NMALaHeTo Ha 3 (Tpu) NOpeaHN MeCeyHH

BHOCKW, LSFIOTO My HenoraceHo 3adb/PKEHWE CBIMAcHO oracuTenHuns nnaH Kbm To3u [loroBop cTaBa MpefcpoyHO U HesabaBHO

W3KUCKYeMO, CYMTAHO OT AaTa Ha mafexa Ha nocregHaTa OT TpUTe NopeaHU NPOCPOYEHN MeCeYHM BHOCKM. CYMTaHO OT Ta3m fata,

BBbPXY LgIJ'IOTO HernoraceHo KbM HEro MOMEHT 3afbiKeHue 3a rnaBHuLa Ha Motpebutens 3anoysa fa ce HayucnsBa 3akoHHaTa nmxaa

no un. 9.4 1O OKOHYaTENHOTO noracsBaHe Ha 3adb/PKeHUeTo. B To3n cnyyail, npedcpoyHaTa M3NCKYeMOCT HacTbNBa aBTOMAaTUYHO

Npu ycnoBusiTa Ha HacTosiwaTta pasnopeaba, 6e3 oa e Heobxoanmo KpeantopsbT Aa n3npalla Ha MNotpebutens yBeaoMneHus, nokaxw,

Npean3BecTus Unu apyru.

16.3. B cnyyauTe Ha npocpoyse OT cTpaHa Ha [loTpebutens, KpeautopbT Le Ce Bb3NOMA3Ba OT CREgHUTE Bb3MOXHOCTH,

npegocTaBeHn My OT 3aKoHa:

16.3.1. LLle Bkntoum Motpebutens B cobetBeHNTe C1t cnincbLy M 6a3a - AaHHM 3a (U3NYECKM NKLA, KOUTO Ca HEHAZLEXAHN N HEKOPEKTHM

NapTHLOPW, NPU Cna3BaHe U3NCKBAHUSATA Ha [eNCTBALL0TO 3aKOHOAATENCTBO;

16.3.2. LLle npeanpveme CbOTBETHWUTE NPOLIECYanHN AECTBUS NO NPUHYAUTENHO ChbbUpaHe Ha B3emMaHusTa cu oT MoTpebutens ypes

yacTeH cbaebeH U3MbNHUTEN No peda Ha I'paxaaHckua npouecyaneH kogekce (MK). B Tosu cnyyai Motpebutenst we cneaga aa

3annaTtu 1 CbOTBETHUTE Pa3HOCKK, KAaKTO ca NOCOYEHM B Y. 15.2.

16.3.3. LLle npexsbpv B3emaHeTo cu cpeLy MoTpebutens Ha TpeTo nuue, cneurani3mpaHo B CbbrpaHeTo Ha NPOCPOYEHM BIEMAHUS,

16.3.4. LLle nogage AaHHM 3a npocpouneTo Ha Notpebutens B EleHTpanva KpeauTeH peructbp npu BHB, koeTo Moxe da fosene 4o

CEpUO3HN 3aTpyaHeHUs Ha [oTpebuTens npu eBeHTyanHOTO NoMy4YaBaHe Ha KPEAUTU OT ApYrv Kpeantopu B Bbaelue;
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16.3.5. LLle BKNIouM HekopekTHISA [ToTpebuTen 1 B CbOTBETHIUTE APy PErVCTPK, CIUCHLYM 1 6a3a - AaHHM 33 PM3NHECKM NKLA, KOUTO
Ca HEeHagexXgHW W HEeKOPEKTHW MapTHbOPW, AOKOMKOTO TakaBa Bb3MOXHOCT Ce MNpeaBwkha OT AencTBawoTo Gbharapcko
3aKOHO4ATENCTBO;
16.3.6. LLle curHanuampa KOMNETEHTHUTE NPABOOXPAHUTENHW OpraHW NP OCHOBATESTHO CbMHEHWE 3a U3BBLPLUEHO NPECTbNNEHNe Mo
HakasatenHus kogekc (HK).
Yn. 17. HannuneTto Ha HOTapuanHu U Apyru Takcu, KOUTO ca CBbP3aHU C AOroBOpPa 3a KpeauT, ako MMa TaKuBa:
[pu ckoyBaHeTo Ha To3u Jorosop, MoTpebutensT He Abmxu HoTapuanHu, BaHKoBU UK APYrk Takcu, OCBEH TaKkCuTe, MOCOYEHN B
Tapwucpata Kbm To31 [lorosop.
Yn. 18. O6e3neyeHmnTa, kouto MoTpedUTENAT e ANbXKEH Aa NpeAocTaBy, ako UMa TakuUBa:
[pu CkNtoYBaHETO Ha T3 [JoroBop, [oTpebuTensT He € AMbxeH Aa npeaocTass 06e3neveHus Ha Kpegutopa.
Yn. 19. UsnckyemuTe 3acTpaxoBKU, aKO MMa TaKMBa:
Mpu ckntouBaHeTo Ha To3u [oroBop, MoTpebutensaT He e AbXeH Aa CKMoYBa 3acTpaxoBka. 10 cBoe xenaHue 1 no cobeTBeHo
ycMoTpeHue MoTpebutensT Moxe Aa CKIoUM HAKOS OT 3aCTPaxOBKWUTe, Unu Aia ce MPUCHEANHM KbM HSKOS OT 3acTpaxoBaTemnHuTe
nporpamu, npeanaraxm ot Kpeautopa, B ka4eCTBOTO My Ha 3acTpaxoBaTeneH areHT, 6e3 ToBa 0baye Aa € 3aAbIIKUTENHO YCoBME 3a
CKMKYBaHeTo Ha camust [orosop.
Yn. 20. HannuneTto unu nuncara Ha NnpaBo Ha oTka3 Ha [oTpebuTens ot [loroBopa, CPoKa, B KOUTO TOBA NPaBO MoXe Aa Obae
ynpaxHeHo, U ApyruTe YCrOBMSA 3a HErOBOTO YNpaxHsABaHe, BKNHOYUTENIHO UHdopMaLUs 3a 3aab/KEHUETO Ha noTpedutens
[a noracu ycBoeHara rnaBHuLa U NUXBaTa cbrnacHo yn. 29, an. 4 n 6 3K, kakTo 1 3a pa3mepa Ha NUXBEHUA NPOLIEHT Ha AeH:
20.1. MoTpebutenar uma npaso, 6e3 aa Abmku 0besleTeHne UK HeycToka n 6e3 ga nocoysa NpuYKHa, Ja Ce OTKaXe OT TO3M
[orosop B cpok A0 14 AHM, cunTaHO OT AaTaTa Ha cknoyBaHe Ha [loroBopa. CbriacHo un. 29a 3K, Tasu pasnopeaba v CbOTBETHO
CB'bé)BaHVITe C Hesl He ce npurnara 3a JoroBopuTe 3a kpeauT ¢ 06wy pasmep, no-masmbk o1 400 (4eTUpUCTOTUH) NeBa.
20.2. NpaBoT0 Ha 0Tka3 OT To3n [10roBop ce CMATa 3a YnpaxHeHo npu ycrnoswe, Ye [MoTpebutenaT usnpat NMCMeHO YBEAOMIEHNe
[0 Kpeauropa npegm u3tmyaHe Ha kpanHus cpok no yn. 20.1.
20.3. Yeepomnenneto no un. 20.2 TpsibBa Aa Gbhe HanpaBEHO HAa XapTWEH HOCWUTEN WNU Ha APYr TPaeH HocuTen, 4O KOWTO
ng,D,VITOpr “Ma AOCTBN NO HAYMH, KOTO MOXe [a bbae fokasaH oT MNoTpebutens cbrnacHo 4ecTBaLLOTO 3aKOHO4ATENCTBO.
20.4. Korato [NoTpebutenst ynpaxHu npaBoTo C1 Ha 0Tka3 oT [loroBopa, TOW BpbLUa Ha Kpeautopa rmaeHuLaTa v 3annalla n1xeara,
Hayu1cneHa 3a nepuoga OT AaTata Ha yCBOsIBaHe Ha CPeACTBa Mo KpeauTa [0 AaTaTa Ha BpbluaHe Ha rnasHuLaTa, 6e3 HeonpaeaaHo
3abaBsHe W He Mo-kbCHO OT 30 KaneHAapHW AHW, CYUTAHO OT M3NpaLlaHeTo Ha yBedomreHneTo 4o KpeguTtopa 3a ynpaxHsiBaHe
NpaBoTo Ha 0Tka3. JIuxeara ce usuncnssa Ha 6asara Ha yroBopenus B Yn. 9.3 NnXBeH NPOLIEHT 3a eH.
20.5. OTKa3bT Ha MoTpebutens ot cknoyeHns [oroBop Bnn3a B cuna v [JoroBopbT ce NpekpaTsiea, ako yBeAOMIEHUETO € HanpaBeHO
B CPOKa M Mo pesa Ha 4n. 20.2 v un. 20.3 1 e u3nbIIHEHO YCoBMETO MO Y. 20.4.
Un. 21. UHchopmauusa 3a npaBata Ha [oTpebutens, npoustuyawum ot un. 27 u 28 ot 3K, kakTo 1 ycnosusaTa 3a ynpaxHsBaHe
Ha Te3u npasa:
HEMPUNOXUMO npw MoTtpebutencku kpeauT 3a 0BLLLO0 non3saHe.
Yn. 22. MpaBoTO Ha NPeACPOYHO NoracsiBaHe Ha KpeauTa, peaa 3a HeroBOTO OCHLLUECTBABaHE WM Korato e Heobxoaumo,
WHdopmaLusa 3a NpPaBOTO Ha Kpeautopa Ha obesuleTeHne B cnyvaute no un. 32 ot 3[K, KakTO M HauyMHa 3a HEroBOTO
u3uucnaBaHe:
22.1. MNoTpebutensT uMa npaso no BCAKO BpeMe da noracyt M3usno WK YacTUYHO 3aabimkeHusTa e no To3m [Jorosop. B Tean cnyyau
TOW MMa NpaBoO Ha HamansBaHe Ha ObLWTe pa3xoan No KpeauTa, Kato TOBa HamarnsBaHe Ce OTHAcs [0 NMxBaTa W pa3xoauTe 3a
OCTaBalljaTa 4yacT 0T CpOKa Ha 4OoroBopa.
22.2. Tpu npegcpoyHO noracsiBaHe Ha kpegwuta OT CTpaHa Ha [Motpebutens KpegutopsT uma npaBo Ha obesweTeHue 3a
€BEHTYyalHUTe pasxoau, Npsiko CBbP3aHm C NpeACPOYHOTO NoracsBaHe Ha KpeauTa B pasmep Ha 1 Ha CTo OT NpefcpOYHO noraceHara
Cyma no KpeawTa, korato ocTaBaliusit nepuo Ha [Jorosopa € no-ronsm ot egHa roguHa 1 B pasmep Ha 0,5 Ha cTO OT cymata Ha
NPEACPOYHO NOraceHWs KpeauT - KoraTo ocTaBalLMAT nepuog Ha [JoroBopa e no-ManbK OT €A4Ha roguHa.

n. 23. Pep 3a npekpatsAiBaHe Ha [loroBopa 3a KpeauT:
23.1. [lenctBneTO Ha To3u [loroBOp Ce npekpaTsBa C MbIIHOTO noracsiBaHe Ha BCUYKM B3aUMHM 3a4biKEHUS HA CTpaHUTE MO Hero,
BKIIOYMTENHO Ha HAaTpynaHuTe M XBIA 1 PA3X0aM B CriyyanTe Ha Npocpoume oT cTpaHa Ha MotpebuTtena B cneaHuTe cnyyau:
23.1.1. lNpu n3tyaHe Ha cpoka, 3a KOWUTO e ckoveH [loroBopa, Korato [oTpebutensaT e nannatun B CPOK BCUYKUTE CU AbIHKUMM
BHOCKW CbrnacHo [loracutenHus nnaw;
23.1.2. Koraro lNotpebutensat ce e oTkasan ot [lJoroBopa no peaa 1 npu ycnosusta Ha yn. 20;
23.1.3. Koraro lNotpebutenst npeacpo4Ho e noracun gﬂnom Cv 3abimkeHve no [JoroBopa no peaa v Npu ycrnosusiTa Ha un. 22.
23.2. B cnyyan, Ye KpeautopbT ycTaHoBw, Ye MMOTPeOUTENAT He € M3MbIHMA 3adb/MKeHNETo ¢ no Yn. 25.15.2, KpegutopsT uma
npaBo fa Ce OTKaxe eAHOCTpaHHO oT [loroBopa 1 Aa He mpepocTaBu Ha [lotpebutens LOroBOpPEHUTE KPEAWTHU CPEACTBa, ako
KpeantopbT € Hayuun 3a ToBa 06CTOATENCTBO Cref CKNoYBaHeTo Ha [loroBopa, HO npeau e%)eKTVIBHOTO npeBexnaHe Ha KpeauTHUTe
cpeAcTBa no peaa Ha un. 7.2. B 1o3u cnyyait KpegntopbT yBeaomsBa no noaxoasiy HaunH lotpebutens 3a otkasa ot [lorosopa.

n. 24. Hannyneto Ha M3BBLHCHAEOHU cnocobu 3a pellaBaHETO Ha CNOpoBe U 3a obesleTABaHe Ha NoTpebuTenuTe BLB
Bpb3Ka C NpeAocTaBsAHe Ha NOTPeOMTENCKM KpeauT, KaKTo U YCNOBMATA 3a TAXHOTO U3NON3BaHe:
Bcska 0T cTpaHuTe no To3u [JoroBop MOXe Aa noTbpcy npaBata Cu OT KOMMETEHTHUSA 6bnrapcku cba no peaa, npeasuaeH B ITIK.
I'Ifenm [ia Cce Bb3ron3ea 0T Tasn Bb3MOXHOCT, [1oTpebutenst moxe CbLuo:
24.1. [la npeacTasm B NUCMEH BUA Bb3paXeHnsTa / npeTeHuumuTe cu npeq Kpeautopa - B T03n cryyan KpeauTtopsT e AfTbXeH Aa ce
NpOu3HeCe 1 Aa yBeaoMu nucMeHo [oTpebutens 3a peLueHreTo cu Mo BCUYKW NOCTBLMWAN Bb3paxeHus / NpeTeHLuUn BbB Bpb3ka C
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1031 [loroBop B cpok Ao 30 (TpuaeceT) AHW OT nonyyaBaHeTo UM. Ako KpeauTopbT NpeLeHn, Ye BbapaxeHusTa / NpeTeHuumTe Ha
[MoTpebutens ca OCHOBATENHM, TON MOXe Aa M YA0BMETBOPY MO U3BBHCHAEDEH pes.
24.2. He3aBucuMo OT NpaBoTo Cu Mo 4n. 24.1, |'¥0Tp66I/ITeJ'IFIT “Ma npaso [a cesnpa NOMUPUTENHUTE KOMUCUW, Cb3dafeHn no pesa
Ha un. 182 - 184 ot 3akoHa 3a 3awuTa Ha NoTpebuTennTe, KOraTo CYMTa, Ye ca HapyLeHW HEroBMTE NpaBa U 3aKOHHW MHTEPECH.
24.3. HesaBucumo OT npaBaTta cu no 4n. 24.1 v un. 24.2, [Motpebutensr nMa npaso Aa nogasa xanbu, cBbp3aHu ¢ To3u Jorosop 4o
KomucusaTa 3a 3awyuta Ha notpebutennte Ha agpeca, NOCOYEH B 4. 26.
Yn. 25. lipyrv knay3u u ycnosus no [lorosopa:
25.1. baHkoBa cmeTka Ha KpeguTopa - Henpunoxwmo 3a T03u BUA KpeauT.
25.2. Tapucpa Ha Kpegutopa 3a notpebutencku kpeautu - cbrnacHo "CraHaaptHa Tapudpa 3a Takcu U KOMUCUOHM 3a
gpwsuqecm nuua" Ha baHkarta

5.3. MnawanusaTa Ha ObMKUMUTE BHOCKM NO TO3W [I0roBOp Ce cYMTaT 3a BanuaHo M3BbPLLEHH OT [oTpebutens:
25.3.1. npu 6e3kacoBOTO NrallaHe - B MOMEHTa Ha 3aBepsiBaHe Ha nocoyeHata B un. 11.2 6aHkoBa cMeTKa CbC CbOTBETHATA CyMa;
25.3.2. npu nnawyaHeTto B 6pom - Npu n3gaBaHe Ha CbOTBETHMS JOKYMEHT 3a M3BBLPLUEHOTO NnaLlaHe.
25.4. Pep 3a noracsiBaHe Ha 3agblxeHusTa:
25.4.1. Tlpn Hannume Ha HAKOMKO aKTUBHM KpeauTa v B Cryvan ye MNoTpebutensit He e 3asBUn 3a4bIKEHNETO MO KO KpeauT noracsea,
CbrnacHo uyn. 76, an. 1 ot 3akoHa 3a 3agbimkeHnsTa u gorosopute (33[1), HaM — Hanpeq ce noracsiea HaW — CTapoTO U3UCKYEMO
3a0bIIKEHMe.
25.4.2. B cnyyai, korato lNoTpebutenat u3sbpLuBa YaCTUYHM NaLlaH1s Ha AbIHKMMM OT HEro cymu no [lorosopa, CbriacHo un. 76,
an. 2 ot 33¥l Han-Hanpeq ce noracseat CbebHNTE Pa3HOCKM (aKo TakuBa ca HanpaBeHwFI nocne obeswieTeHns 3a 3abasa, nocne
HaYMCNEHNTE TaKCU, NOCNe HAYUCTIEHUTE NUXBK W HAKpast rMaBHULATA Ha 3aAbIKEHNETO. [10TpebUTeNsT e ChrnaceH, Ye B OTAENHM
cnyyan no monba Ha [lotpebutens u/ unu no cBoe ycMoTpeHue, KpeautopbT MoXe Aa NpoMeHs Tasu MOCNefoBaTENHOCT Ha
noracsiBaHeTo, kaTto C MOCTBLAUIOTO YaCTUYHO MallaHe noracu Haw-Hanpes rMmaBHULATa Ha 3a4bIKEHUETO, a nocre NuxeuTe,
obeslleTeHnsTa, TakcuTe M Hakpas pasHockute, Kato [loTpebutensat pasbupa, 4Ye TakaBa €BEHTyanHa MpPOMsHA Ha
nocnefoBaTeNHOCTTa Ha noracsiBaHeTo 6u buna B HEroB UHTEPEC.
25.5. otpebutensT e cbrnaceH, Ye KpeautopbT MOXeE MO HErOBO YCMOTPEHWE Aa NPexBbpnn 6e3 orpaHnyeHns 1 No BCSKO BpeMe
B3eMaHeTo C¥ 1o To3u [JoroBOp Ha TPETO NWLE UV LA - BKITIOUMTENHO Ha ThPrOBCKM APYXXECTBA UMM OpraHM3aLmm, creLmanmsmpaqm
B peanu3npaHeTo Ha NPOCPOYEHN B3eMaHUs, Ha 6aHKK, Ha husnyeckun nuua u ap.
25.6. Korato KpeautopbT npexsbpnn B3eMaHusiTa cu no To3u [lorosopa Ha Tpeto nuue, Motpebutensat uma npaso Aa Hanpasu
CMPsAIMO TOBa TPETO NINLE BCUYKM Bb3PAXEHUS, KOUTO MMa KbM MbpBOHAYanHus KpeauTop, BKMKOYUTENHO Bb3paxeHusTa 3a
npuxBaLlaHe.
KpeoutopbT € AnbxeH aa uHdopmupa MoTtpebutens 3a NpexsbpisiHe Ha B3eMaHeTo Mo 4. 25.5. 0CBEH Korato MbpBOHAYaANHUAT
KpeauTop no crnopasymeHve ¢ HOBUS KPEAMTOP NPOSbiKasa Aa agMUHUCTPUPA KpeauTa no oTHoLeHWe Ha MoTpebutens.
25.7. Mpwu 3akoHoaaTenHa 3amsHa Ha BGN (6bnrapekus nes) ¢ EUR (eBpoS), BCWYKM Henoracenu oT MoTpebutens cymm no Jorosopa
ce TpaHcdopmupaTt asToMaTyHO B EUR no odmumantus kype Ha 3amsiHaTa, CYMTaHO OT [eHs Ha BMK3aHe B Cifla Ha CbOTBETHUTE
3aKOHOBW pa3nopeaom.
25.8. Lisnarta kopecnoHaeHUus Mexay CTpaHuTe, CBbp3aHa C U3MbIHEHUETO Ha To3u [loroBop, ce m3npallia eaMHCTBEHO M Camo Ha
afpecute 3a KOPEeCNOHAEHUMS 1 KOHTaKTW (MOCTOSIHEH, HACTOSILL UMM agpec 3a KopecrnoHaeHUmus 3a Ilotpebutens), nocoyeHu
CbOTBETHO B 4A. 3 1 yn. 4 ot [loroBopa. [loka3eaHeTo, Ye fafeHo NMCMO € U3NPaTeHO 40 NOCOYEHUS aApecC, € B TEXECT Ha CTpaHaTa,
KOSITO € M3npaTuna NCMOTO M Ce W3BBLPLUBA MO peda ykasaH B un. 25.11.
25.9. HenonyyaBaHeTO Ha KakBOTO 1 Aa 61O MMCMO BBB Bpb3Ka C M3MbIHEHNETO Ha TO3W [JoroBop He 0cBOBOXaaBa CTpaHata, KosTo
He e NosyYunna NMCMOTO, OT U3MBIHEHNETO Ha 3a4bIIKEHNUSITA it NO TO3K [JoroBop.
25.10. Mpu NpoMsiHa Ha agpecuTe 3a KOPECTOHAEHLMS 1 KOHTaKTW, CbOTBETHATa CTpaHa TpsibBa Aa yBe4oMM 3a TOBa ApyraTa cTpaHa
npeaBapuTenHoO B MUCMEH BUA, @ NPy HEBL3MOXHOCT - He3abaBHO cried npomsHata Ha agpeca. [lpu npomsiHa Ha agpeca 3a
KOpPeCnOoHAEHUMS 1 KOHTaKTU Ha KpeauTtopa, ¢ 065BSBaHETO Ha HOBWS apec 3a KOPECMOHAEHLMS 1 KOHTAKTU B TbProBCKUS PErNCTBP
KbM AreHLmsi N0 BNUCBaHMsATa Ce cumnTa, Ye [oTpebutensT e HagNeXHo yBeOMEH 3a NPOMsiHATa, CYUTaHO OT AeHs Ha 00sIBSABAHETO.
25.11. Bcyykmn nucMa, He3aBUCUMO OT ChABPXKAHUETO UM, U3NPaTEHN Ha NOCNEeAHNS MOCOYEH NMUCMEHO OT CTpaHaTa agpec, ce cMaTat
3a Nony4YeHun OT CTpaHaTa W B CrydauTe, Korato CTpaHaTa e NpOMEHUNa agpeca c1 3a KOPeCNOHAEHLMS 1 KOHTAKTH, HO He € U3MbIHMNa
3agbimkeHreTo cu no un. 25.10. MNucmata, yBeLOMNEHNS U/MNK U3SBNIEHNS, U3NPATEHU C NpenopbYaHa NoLLeHcka npatka (MMeMo ¢
obpaTtHa pa3snucka) AoCTaBsHa OT NOLEHCKI ONepaTop NLEH3NPaH 3a U3BbPLUBAHE HA YHMBEPCANHA NOLLEHCKA YCryra, KOUTO He ca
nonyyeHn nuyHo oT MoTpebutens, a oT nuue, MbIHOMETEH YNEH Ha AOMAKMHCTBOTO My, WUAW Ca BbpHATW Ha mogaTens kato
HeJOCTaBEHW, NOpaaMN OTCLCTBUE HA MOSTyYaTeNs UK NKLE, MbIHOMETEH YNeH Ha JOMaKUHCTBOTO MY, WK Ca BbpHATW Ha nogaTtens
nopaay ToBa, Ye Ca HENOTBPCEHMU OT MoJTyyaTens, Ce CYATaT 3a JIMYHO JOCTUrHANW 40 nonyvatens (anpecaTa). cnyyan 4e nucmo
W3nNpaTeHo C NpenopbyYaHaTa MoLLeHcka npaTka (M1emo ¢ obpatHa pasnucka) e BbpHaTo Ha Kpeantopa, 3a AaTa Ha hakTu4eckoTo My
NMYHO nonyyasaHe ot lNoTpebutens ce npuema gartara, Ha KOSTO MMCMOTO Ce € BbPHArO W KOSTO € 0Tpa3eHa B MOLLEHCKOTO KNeilMo
OT MOLLEHCKUS onepaTop.
25.12. Bcsika OT cTpaHMTe Noema 3a CBOS CMeTKa pas3xoauTe No U3npallaHe Ha nucma, CBbp3aHu C U3MbIHEHUETO Ha To3n [lorosop,
[0 apyrata cTpaHa. Bcsika 0T CTpaHuUTe HOCK pucka, CBbp3aH C HauWHa 3a OCTaBsHe Ha nucmaTa o apyrata cTpaHa, KouTo e usbpana
- ¢ 0bMKHOBEHA NoLYa, C NpenopbYaHa nowya, no Kypuep, Ypes HoTapuanHa nokaHa Unm SIMYHO (UMK C YMbIHOMOLLEH NPeacTaBuTen).
CTpaHuTe ce 3agb/kaBaT Aa nposBsBaT [0OPOCHBECTHOCT M Aa nonaraT Heobxogumarta rpuxa 3a MornyyaBaHeToO Ha
KOpeCrnoHAeHUMATA, U3npaTeHa J0 TaxX OT ApyraTa CTpaHa.
25.13. C nognuceaHeTo Ha T03u [lorosop, lNoTpebutenat geknapupa, ve:
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25.13.1. Mpeam cknouBaHeTo Ha To3u [loroBop, KpeamtopbT My € NpeaocTaBun CBOEBPEMEHHO, BE3BB3ME3IHO, HA XapTUEH HOCUTEN
W Ha Bbarapckn e3uk, Heobxoaumata WHgopMaums BbB opmata Ha ,CTaHgapTeH eBponenckn hopmynsp 3a NpeaocTaBsHe Ha
WH(OpMaLMs™ 3a CpaBHSBAHE Ha PasfMYHUTE NPELSIOKEHUS U 3a B3eMaHe Ha WH(OPMUPAHO PELLeHWe 3a CKNYBaHe Ha TO3K
ﬂorosop, cbobpasHo u3paseHuTe oT lMoTpebutens npeanounTaHMs M Bb3 OCHOBA Ha NpegnaraHnTe oT Kpeautopa ycrious Ha
OroBopa.
25.13.2? [MpenoCTaBsHETO Ha NUYHUTE My AaHHM € JOOPOBOMHO, C Ornes Bb3HUKBAHETO M Pa3BUTUETO Ha [OTOBOPHU OTHOLLEHMS
Mexzay baHkata u Hero. Ha notpebutens e npegoctaBseHa noapobHa MHopMaumst OTHOCHO 06paboTBaHETO Ha NUYHUTE MY AaHHU B
HanNpPaBEHOTO OT HEro B NCMeHa hopma 3asiBieHne — fekrnapaums 3a YCTaHOBSBaHe Ha JOrOBOPHU OTHOLLIEHNS.
25.13.3. [JaBa 13pn4HOTO C1 NpeABapUTENHO Cbrnacue No cMucbna Ha un. 21 ot Hapeaba 3 33 ycnosusita U peaa 3a U3nbIiHEHWE Ha
NNaTexHU onepauun W 3a W3Mon3BaHe Ha nnatexHu MHCTpymeHtn Ha BHB, ,TW BU AW Bank” EAL pga cvbupa OT BCWYKM
asnnaLliartesnHu, BNOrosu 1 4eno3nTHU cMeTku Ha MoTpebutens, otkputu B, TV B AW Bank' EAL cymu, SbmxUMM OT HErO CbracHo
Eloroaopa B leHs Ha Nafexa Unu cnep Hero, KakTo 1 B Criyyai Ha npocpoyme npu u3nnallaHeTo UM, ga cboupa Takmea CyMn OT BCUYKM
HeroBu pasnnallaTenHu, BroroBy W Aeno3nTHU CMETKW, KaTo NoCneauuuTe OT HapyLwaBaHeTo Ha CpoKa Ha Bnora unu AenosuTa Lie
ca 3a cmeTka Ha [Motpebutens. B cnyyan, 4e HanWYHOCTTa NO CbOTBETHATa pasnaliaTtenHa, BMoroBa unu Aeno3nTHa cMeTka Ha
MoTpebutens e BbLB BanyTa, pasnuyHa OT BanyTtata Ha kpeauTta, ,TW B Al Bank™ EALL npunara 06MeHHS cv KypC B AeHs Ha
onepauusiTa.
25.14. KpegutopbT UMa nNpaBo Aa NPOMeHst eJHOCTPaHHO (OMHAHCOBWTE YCROBMS NOCOYeHN B Tapudata no Ym. 25.2, BKNOYUTENHO
[ia BbBEXJa HOBW BUOOBE TaKCU W/ UM KOMUCWUOHM CaMoO B U3KIKOYMTENHM Criyyaun, korato TOBa Ce Hanara OT HaCTbBaHETO Ha
0BEKTUBHM MKOHOMUYECKM 0BCTOATENCTBA KaTO Hanp. CbluecTBeHo yBenuyeHne Ha OJ1M, ob6assBaH ot BHB, ChLLecTBEHO yBENMYEHIE
Ha NIMXBEHUTE paBHULLA Ha HaHKOBUTE KPEAUTH, ChLLECTBEHO YBENNYEHME Ha OrLManHO 06sBABaHNSA MHAEKC HA MHGnaumsTa u ap.
nogoBHN OCHOBATENHM MPUYMHKA MO CMUCBNa Ha 4n. 144, an. (2), T. 1 3akoHa 3a 3awWuTa Ha noTpebuTenuTe. TakuBa NPOMeEHM
BNW3aT B cuna 3a [oTpebutens cneg nstnyaHeTo Ha 30 (TpUAECET) KaneHaapHU AHU OT yBeJOMSBAHETO My 3a TsX. [Jo M3TM4aHeTo
Ha TO3u CPoK, MoTpebuTensaT nMa npaso 4a Norack NPEACPOYHO M U3LATIO HEMOraceHOTo CU 3ablxeHre KbM KpeauTtopa no peaa u
Npw yCNoBKsTa Ha YN. 22 Npu cTapuTe (OMHAHCOBM YCNOBMS U CbOTBETHO HE3abaBHO Aa NpekpaTh AeCTBMETO Ha To3u JoroBop. Ako
[0 U3TUYaHETO Ha nocoyeHns 30-aHeBeH cpok MoTpebuTensT He ce Bb3NOMI3Ba OT Bb3MOXHOCTTA Aa Morack U3Lano 3agbiKeHNeTo
cu KbM Kpeautopa npu ctapute UHaHCOBY YCOBUS, ce cunTa, Ye MNoTpebutenst e npuesn HoBUTE (PUHAHCOBM YCMOBMS U € CbraceH
Aa NPOAbITKM U3MbIIHEHUETO Ha [loroBopa Npu Tesn HOBK PUHAHCOBYW YCHOBUS.
25.15. [oTpebutendr e ANbXeH:
25.15.1. MNoTtpebutensT e AMbXeH Aa noracsiBa 3afb/IKEHNUsITa cin KbM Kpeautopa pefoBHO 1 B CPOK, CbrnacHo loracutenHus nna
WNW Mo ApYr Ha4MH ykasaH B [lorosopa.
25.15.2. oTpebuTensT e ANbXeH fa yBeAOMSsBa B nCMEH Bug KpeauTopa 3a BCsKakBU M3MEHEHNS B 0BCTOATENCTBATA W AAHHUTE,
KOWTO € feknapupan npu CKnoYBaHeTo Ha [JoroBopa, B T.4.: 3@ CMsHA Ha AOKYMEHT 3a CaMOSMYHOCT, 3@ MPOMSIHA B MOCTOSHHUS M
Ha HacTosLMSA My agpec, NPoMsHa Ha TeneMoHHUTEe HoMepa 3a Bpb3ka, MPOMsHA Ha MecTopaboTaTa, npekpaTsBaHe Ha TPyAoBus
[0roBop, MPOMEHN B UMYLLECTBEHNS My CTaTyC, yBennU4aBaHe Ha MbpBOHAYaNHO AeknapupaHaTa OT Hero KpeauTHa 3afmbXHSANoCT
KbM ApYrv KpeauTopu W np., KakTo M 3a HACTbNBAHETO Ha BCAKAKBW 4pyrn 06CTOATENCTBa, KOUTO B1xa MOrMW fa NOBAMSAT BbpXY
U3MbIHEHWETO Ha [loroBopa OT CTpaHa Ha MoTpebutens, B T.4: 3aBeXAaHETO Ha CbAeOHM W/ Unn M3MbIHWUTENHA Aena cpeLLly Hero oT
APy HEroBU KpeaMTOpH, MOEMAHETO OT HErOBa CTPaHa Ha rapaHLyn 3a KpeauTy Unu 3aemu, NonyyeHn OT TPETU nuua v np., B CPOK
A0 3 /Tpw/ paboTHW [OHMU OT HAaCcTbNBAHE Ha CbOTBETHOTO M3MEHEHME.
25.16. Mpu nckaHe 3a NpegocTaBsHe Ha aAMUHUCTPATMBHI YCAYTU, HA MSACTO B 0(huC Ha baHkaTa unu Ypes hopmara 3a KOHTaKT Ha
cainTa Ha BaHkata (www.tbibank.bg), BaHkata npuema 3asBneHneto Ha oTpebutens, NOTBLPAEHO C MPEAOCTaBSHETO Ha Koa,
nsnpateH no SMS, Ha MOOWMHMS HOMEP MOCOYEH 3@ KOHTAKT B HACTOALWMS LOTOBOP, KAaTO OMULUMANHO BONEU3SABMEHWE Ha
[oTpebutens. Motpebutenat Moxe Aa akTyanuaupa MoBuIHNS cu Homep B opuc Ha BaHkaTa no BCSKo BpeMe, kaTo kog no SMS e
ObAe n3npallaH Ha NOCNeaHNs akTyanuanpaH MobuneH Homep.
25.17. Tosmﬂorosop MOXe da 6bae u3MeHsH u/ A JoMbhBaH €ANHCTBEHO MO B3aMMHO Chracke Ha CTPaHUTE Mo Hero, U3pas3eHo B
NUCMEH BUA (MTOCPEACTBOM aHEKC N JOMbIHATENHO CNopa3yMeHUE), C U3KMKYEHWe Ha (hMHAHCOBUTE YCoBuMs no Jorosopa, KoMTo
MoraT Aa 6baaT N3MeHsiHW 1/ U AOMbIBaHM €AHOCTPaHHO OT Kpeautopa no pega 1 npu ycnosusta Ha yn. 25.14.
25.18. 3a HeypegeHnuTe B [loroBopa BbNpocu ce Npunarat cboTBeTHUTE pasnopeadu Ha 3(1K, 3KV n Ha octaHanoTo aencreallo
3aKOHOAATENCTBO.
25.19. To3u [JloroBop ce cbCcTaBK M Noanuca B 2 (ABa) eaHO0Opa3HN OpuriHanHK ek3emnisapa, No eauH 3a Beska OT CTpaHuTe Mo
Hero.
Un. 26. Agpec Ha KomucusaTa 3a 3awmra Ha noTpeOUTENMTE KaTo KOHTPOSIEH OpraH No cna3BaHe U3UCKBaHUATA Ha 3aKOHa 3a
noTpebuTencKk1a KpeauT:
Anpec: 1000 rp. Cocoms, yn. ,Bpabua“ 1, e1. 3, 4 n 5; ten. 02 / 933 05 65; dpakc 02 / 988 42 18; ropewa nuumsi: 0700 111 22.
3a noseye noapobHocTy 3a K3[1 1 3a TeputopuanHuTe i CTPYKTYpU Ha MHTEPHET agpec: http://www.kzp.bg/
27. Moanucu Ha cTpaHuTe:
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