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Tpu UMeHa Ha noTpebuTens: KIMEHTCKU N2 ..o,

AOroBOP 3A MOTPEBUTENCKW KPEOUT

KpeautopsT TV B AW Bank EALL, NpeACTaBASBaH OT MBITHOMOLLHUKA CM .......c.vuveereerereeeseineeseesesesssesssesesssssesesesessssssssssssssesssssesesesesensnes
npepocTaes Ha NoTpebutens, KakTo e ngeHTUdULMpaH No-4ony, NoTpebuTenckn KpeauT, No peaa v Npu ycrosusTa Ha To3u [lorosop,
W3NOXEHW B NOCNEA0BATENHOCTTA UM CbriacHo Yn. 11, an. 1 ot 3akoHa 3a notpebutenckua kpeaut (3MMK), kakto cneaga:

Yn. 1. [laTaTa ¥ MACTOTO HA CKITIOUBAHE: ...........eevneveeeiieeineeennnns

Yn. 2. Bup Ha npegoctaBeHus kpeauTt: MoTpedutencku kpeaut 3a obwo nonsBaHe CNe ............ccceeennnnnee

Un. 3. UmeTo, eAMHHKA rpaXAaHCKM HOMEp (NMYeH HOMEpP MM NIYeH HOMEp 3a YyXAeHell), NOCTOAHHUA U HacToAWMA aapec
Ha noTpebuTens, Apyrv AaHHU CLINACHO NPUNTOKMMOTO 3aKOHOAATENCTBO:

KIMEHTCKM HOMEP: .vvvveeeeeiiiiieee e e e
ImeHa no JOKYMEHT 3a CaMOSMYHOCT:
EMH/NMHY/Opyr naext.Homep

JIKNS. .o M3pageHa Ha ... ... cc...l. OTueereeeeee, BanmgHa po ...[...[....¢

[lata Ha paxaaHe...............c.ovvveee MSACTO Ha PAKOAHE. .....vevereririieievee s seane i

FpaxpaHcTBo: [ | Bbnrapcko [ JYyKAECTPAHHO ......oovvveveeeanee, . L] YyknectpaHHo EC .........o..coeiiieeerrrnn,
/nombnHeTe BCUYKM rPaXKAaHCTBa, KOUTO npuTexasate/

NK/Macnopt Ne.......cocceveveieiie, M3paper/aHa ...[... ....[. OT......ovvnns ceveeeeeeneen BANUAEHMA 00 .. L. . T,

/nOMbIIHETE B CNyYaN, Ye CTE YYXAECTPaAHEH rpaxaaHuH/
Opucamnkuma Ha MeCTHO nuLe 3a AaHbYHU LN U AaHbYeH HoMep:
tOpuCamKLMA, Ha KOSTO TUTYNAPBT HA CMETKaTa € MECTHO NnLe 3a AaHbYHM Lenn: Bbnrapus
[aHbyeH naeHTUUKaLMOHEH HOMED, U3LALEH OT TA3M OPUCAMKLMS: c.oiier.v.vereeveseibsisenseassesesesessssesessssssasasinsian
/ako CTe MECTHO fnuue 3a faHbyHK Lenu Ha bbnrapus, mons nocovete EMH, THY nnm cnyxebeH Homep ot HAT/
[pyra opucanKLUMUA Ha MECTHO NKLIE 3a JaHBYHM Lienu U AaHbYeH HoMep:
tOpuCamKLMS, Ha KOSTO TUTYNSPBT HA CMEeTKaTa € MECTHO NMNLE 38 AAHBYHU LIETIN: .......cccetieeceeeeeeeesiasbacenes
[aHbyeH naeHTUUKaLMOHEH HOMED, U3LALEH OT Ta3M OPUCMKLMS: ........teeassiiiiiinne eeeseeensnssbaseesesibessssnsesessesees
/aKo CTe MeCTHO NnLe 3a AaHbYHM ey Ha NoBeYe OT egHa KPUCAMKLMS, MOMS NOMbIHETe MHQOPMaLMATa W 3a ApyraTa opucankums/
[MocTosHEH adpec:
Hacrosiw, agpec:
Anpec 3a KOpPecnoHAEHLMS N KOHTaKTU:
TeneMoH 3a KOHTAKT: ................... ce-mail .. , MpOECHS: ... it , PaboTopmaten: .................
Mons, nocoyeTe LuenTa Ha fenoBuTe CM B3aUMOOTHOLEHUA ¢ baHkaTa:
PasnnawartenHa cmetka [_|MotpeGutencku napuuex kpeaut [ Motpebutercku cTokos kpeaut [ |KpeautHa kapTa
Mons, nocoyeTe xapakTepa Ha 4enoBMTe CM B3aUMOOTHoOLEHUSA ¢ baHkaTa:
Kacosu onepaLuu (BHocku 1 TerneHns 8 6poit) [ |Mpesoav B ctpanata [ | Mpesoan B uyx6uta || 3aemaHe Ha napuyHu cpencTsa
Kaptosu onepauun (MOC; ATM)
/Npy 0YaKBaHW NPeBOAYM B CTPaHaTa/dy6uHa, Mons mocoyeTe OT/KbM Kakeu nnua 1 OCHOBaHWe/
Mons, nocoyeTe U3TOYHUKA Ha CpeAcTBaTa, C KOUTO Lie ce pasnopexaare:
[ |Tpynoso sbaHarpaxaeHie [ | Coumantu nomou [ |Ctunenans [ IMencus [ J0pyrv (MONS OMALLETE)..........vveerveenrreenreennn. ;
Mons, nocoyeTe pasmepa Ha CPeACTBATA, YNUTO UITOMHUK € MOCOUEH ..........cevvvveeeeeeiiiiiireeeeessiiiineeeeeanans
Mons nocoyeTe MMaTe N CBLP3AHOCT € ApYxecTBa B Bbnrapusa unum vyx6uHa B kauecTBoTO BM Ha 3aKOHEH NpeAcTaBnABaLl,
CO6CTBEHMK, aKLMOHEP: ﬁ OA [ ]HE
/ako A4a, MOMs NOCOYETE MMEHA Ha KOMNaHuK, ceganuile (Abpxaea), OCHOBHA AeitHoCT/
Mo cmucbna Ha BanyTHUA 3aKOH CbM
MeCTHO nuue* [ | wyxmectpaHHo nuue
*CbrnacHo BanyTHus 3akoH MECTHO NMLE € (hU3NYECKO NNLe, KOETO UMa LIeHTBP Ha MKOHOMUYECKWN MHTEPEC Ha MKOHOMUYEecKaTa
TepuTopus Ha PBbnrapus, T.6. C& aHraxupa 3a NpoAb/IKUTENeH nepuog OT BpeMe (eAHa rogvHa wWiu noseye) ¢ MKOHOMUYECKa
AENHOCT Ha TeputopusTa Ha PEbarapus.
[leiicTBaM OT CBOE MMe 1 3a CBOSl CMeTKa: [ ]0A [ ]HE
/ako He, MONS NOCOYETE AaHH HA MALETO 1 NpeLCcTaBeTe KOMWe OT HETOB AOKYMEHT 3a CaMOMMYHOCT/

yn. 4. HaumeHoBaHWETO, NPaBHO OpPraHM3aLUoHHaTa g)o ma, EUK v ceganuuie n agpec Ha ynpaBneHue Ha Kpegutopa:
"TW BN AU Bank" EAL ENK131134023; Cepanuwe: rp. O(Ft))vm, Penybnuka bvnrapus;

A,qgec Ha ynpaBneHue 1 agpec 3a KOPECMOHAEHUMS U KOHTaKT!:

1421 Codpus, paroH "Mosexey", yn."dumutsp Xamkukoues" Ne52-54

TenedhoHu 3a koHTaKT no gorosopa: 02 8163900; e-mail 3a koHTakT No gorosopa: call_center@tbibank.bg

Odomumanen cant: www.tbibank.bg

IuueHampaHo kato baHka - JluueHsma Ne b 30 n 3anoseaun PL 22 — 1067/13.08.2003 r., PL 22 - 1560/20.07.2007 r., P[] 22 -
2270/16.11.2009 ., P0 22 - 0451/28.02.2012 r. v P[] 22 - 0451/22.10.2012 r. Ha Bbnrapcka HapogHa 6axka (BHB).

Un. 5. [laHHuTe no T. 3 3a hm3nyecku nuua 1 no T. 4 3a eAHONUYHU THProBUU N KPUANYECKM NULA - KOraTo B JOrOBOpUTE
yyacTBa KpeauTeH NOCpeaHMK: Henpunoxumo - JOroBOpbT Ce ckrouBa 6e3 yyacTneTo Ha KpeauteH nocpeaHuk
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Tpu meHa Ha notpebutens: KIneHTCKM NG ......................
Yn. 6. Cpok Ha OroBOpPa 3a KPEAUT: ..........ceeeeeeeeeeennn, r.
tlln. ;.106u4 pa3mep Ha KpeauTa U yCnoBusTa 3a YyCBOSIBAHETO My:

n.7.
Pa3wmep Ha kpeauta
C %Md)pl/l: .......... ne. ChYMU et
061 pa3mep Ha 3acTpaxoBaTesiHa npemus
cumppn: ne. ChYMU et
3acTpaxoBka:
C gvﬁ o ne. (o301 PSSP PPPRRR
o a3Mep Ha KpeauTta
cunppn: ne. C VMUt a R e s

7.2. YcnoBus 3a ycBosiBaHe Ha KpeauTa:

7.2.1. Mpu lMotpebutenckn kpeaut 3a obLLO Nona3saHe - CpefcTBaTa Nno KpeauTta ce npesexaat ot Kgl)_enmo 3 B CpoK 40 3 (Tpu)
abOTHM AHW, CYMTAHO OT AaTaTa Ha CkntoyBaHe Ha [loroBopa no cmeTkata Ha [lotpebutens, otkputa B, TVl BV AW Bank” EALL ¢ IBAN

EG...TBIB ................ MoTpebutenaTt aaea U3PUYHOTO CU HapeXadaHe W Cbrmacue cpefcTBaTa no kpeanta Aa 6baat npeseaeHn no

Herosa CMeTka, OTKpuTa B baHka ................ CIBAN oo, Mpw npeBog Ha cpeacTBaTta B Apyra 6aHka, Motpebutenar

e Ob/PKM Takca 3a MexgybaHKOB NpeBof CbrMacHO akTyanHata Tapuda Ha Kpeoutopa. KpeauTbT ce cuuTa 3@ YCBOEH OT

[MoTpebuTens, B A€Hs, B KOWTO KpeaUTHUTE CPeACTBa NOCTLNAT MO NocoYeHaTa My 6aHkoBa cmeTka, oTkputa B TV BA A BAHK EALL

7.2.2. B cnyyait, ye lNoTpebutenat e 3asBun xenaHWMeTo Cu ga Nnonyyu cpeacTeaTta no kpeawta Ha kaca Ha USWIMEW ALl, EVK

131344648, T0 ¢ eAHOBPEMEHHOTO NOANMCBAHE Ha TO3K [JoroBOp M MapkMpaHeTo Ha NoneTo 3a Cbrinacue B To3u neH, MNotpebutenst

[iaBa W3PUYHOTO CY HapeXaaHe W Cbriacue cpeacTsarta no kpeguta da 6baat npeeeaern no cvmetka Ha USUINEW ALL EVK 131344648

W ga ObaaTr Ha HEroBO PasnoNOXEHWEe 3a MoflyyaBaHe Cpeuly NPeacTaBsHe Ha NWYHa kapta Ha loTpebutens u nocoyBaHe Ha

WHaMBMAYyanuanpawms Homep Ha [oroBopa. Ako B Cpok OT cegeM. /7/ kaneHZapHW AHW OT CKMOYBAHETO Ha To3u [loroop

MoTpebutensar He nonyyn cpeacTearta no kpeauta ot kaca Ha VIBUMEW AL, Ha ocmus [8s/ oeH cpegctearta e 6baat BbpHaTH MO

cMmeTkata Ha MoTpebutens, otkputa B TV BU AU BAHK EAl v onncana B yn. 7.2.1.

O YKenas ga nonyya cpefcreata no kpeauta Ha kaca Ha MSUMNEW AL

7.2.3. B cnyvaute, korato lNoTpebutenart e noxenan Aa CKMoYM HAKOS OT 3aCTPaxOBKUTE WMAW Aa Ce NPUCHEAUHW KbM HSKOS OT

3acTpaxoBaTefniHuTe nporpamu, npegnaraHn ot Kpegutopa npu ycnosusta Ha 4m. 19, yacTTa OT cpeAcTBata Mo Kpeauta,

npeacTaBnsBalla AbMmKuMaTa 3a KOHKpeTHaTa 3acTpaxoBka (KOHKPETHUTE 3aCTPaXOBKW) 3acTpaxoBaTenHa Npemusi, ce Npesexaa ot

KpeauTopa, 3a cmeTka Ha lNotpebutens, no 6aHkoBaTa cMeTka Ha CbOTBETHMS 3acTpaxoBaTesl, peCnekTUBHO - No GaHkoBaTa CMeTKa

Ha ElbOTBeTHI/Iﬂ 3acTtpaxoBaTteneH nocpeaHuk, 3a koeto MoTpebuTenar gaBa N3PUYHOTO CY HApeXaaHe 1 Cbrracue ¢ NOANMCBaHETO

Ha [JoroBopa.

Yn. 8. CtokaTta unu ycnyrarta ¥ HeMHaTa LeHa B 6poi - Korato KpeauTsbT € noA hopmarta Ha pa3cpoyeHo nnawjaHe 3a CToka

Wnu ycnyra unu npu cebp3anun gorosopu 3a kpeaut: HEMPUITOXNMO npu MoTpebutencku kpeaut 3a 0610 nonssaHe.

Yn. 9. IluxeseH npoueHT No KpeauTa, yCNoBuaTa 3a NpunaraHeTo My U MHAEKC Unu ped)epeHTeH NMXBEH NPOLIEHT, KOUTO €

CBbp3aH C MbpPBOHAYANHUA NIMXBEH NPOLIEHT, KAKTO U nepuoauTe, yCnoBMATa M NpoLeaypuTe 3a NPOMsAHA Ha NIUXBEHUA

NPOLIEHT; aKo NPU pasnnUyYHM 0OCTOATENCTBA Ce NpunaraT pasnuyHn NUXBEHN NPOLIEHTH, Ta3u UH(OpMaLmMa ce NpeaocTaBa

3a BCMYKM NPUNOXKUMM NINXBEHN NPOLIEHTH:

9.1. JINXBEHWSAT NPOLLEHT, C KOUTO Ce ONMXBSIBa NPEAOCTABEHNS KPEOMT, M3Pa3eH KaTo roAWLLIEH NIUXBEH NPOLLEHT, € KaKTO creaBa:

......... %. JINXBEHNAT NPOLIEHT € (hMKCHpaH 3a Lienns Cpok Ha To3n [orosop.

9.2. [luxeaTa ce n3umcnsBa eXeMeceyHo no MeTofa Ha mpocTaTa NMXBa BbpXy OCTaTbYHMS pasMep Ha rnaBHWLATa Mo Kpeauta Ha

6asa 30 oHu B mecela 1360 oHKM B roguHaTa.

9.3. 3a HyxauTe Ha T03n [orosop, NUXBEHWUAT NPOLIEHT 3a AeH ce u3umcnsea kato 1/360 - Ta yacT OT IMXBEHWS NPOLEHT no un. 9.1.

9.4. Mpwn npocpoumne MoTpebutenat Abmxv 1 NKUXBa 3a NPOCPOYME B pasMep Ha 3akOHHaTa NIMXBa BbpXy MpPOCpoYeHaTa Cyma 3a

nepuoaa Ha NpoCPOUMETO.

KbM MOMEHTa Ha cknouBaHe Ha To3u [JoroBop, 3aKoHHaTa nuxBa 3a nepuoga e B pasmep Ha (O + 10 nywkta Hapgbaska). OJMT

(OCHOBHUMAT NUXBEH NPOLEHT) Ce onpeaens ot BHB, a pa3avepbT Ha 3akoHHaTa nuxea ce onpegens ¢ MNoctaHosnexue Ha MC.

Yn. 10. MognwHua npoueHT Ha pa3xogute (MMP) no kpeauTa U obwara cyma, Abmkuma ot MNoTpedutens, M3YMcneHn Kbm

MOMEHTa Ha CK/lYBaHe Ha AOroBopa 3a KpeawT, KaTo ce nocovyaT B3eTUTe NpeABuA AOMYCKaHUSA, U3NOM3BaHW Npu

U34MCnsiBaHe Ha FOAULIHKUA NPOLEHT Ha pa3xoauTe no onpeaeneHus B npunoxerHue Ne 1 kbm 3MK HauuH:

FoguweH npoueHT Ha padxogute (FTIP): ...

Obula cyma, Ob/mkuma OT noTpebutens:............

C UMpMm: ......... ne.

C LIYMUL oottt e e e e e e e e e e e e e e aaaas

[MP e n3umcneH npu oTuMTaHe Ha CrnegHWTe Aonyckanus: 1/ 3a HauyanHa fgata 3a usunucnasaHe Ha [TIP ce cmsita gatata Ha

nognuceare Ha [orosopa; 2/ [JoroBopbT Lie 0CTaHe B Cina 3a LEnus MbpBOHAYanHO YroBOPEH CPOK, KaTo CTpaHUTE W3MbIHABAT

TOYHO 3adbIDKEHMATA CY NO Hero; 3/ npuema ce ye roguHata uma 360 aHu, 12 mecela Bceku, oT kouto e ¢ 30 AHK, He3aBMCUMO Janu

roguHaTa e BUCOKOCHa; 4/ npuema ce Ye NUXBEHWS NPOLEHT W Apyr1Te pasxoam no kpeauta (Takey 1 KOMUCKOHU, ako MMa TakuBea) ca

HEM3MEHHU CNPSIMO TEXHWS MbPBOHAYasneH pasmep.

IMIP e u3uncneH cbrnacHo MetoamkaTa v napameTpute, nocouenm B Mpunoxenune Ne 1 kbm un. 19, an. 2 ot 3MK. Pa3xoauTe, kouto

ca Npsiko CBBbP3aHM C TO3W KPeaUT M ca BKIKOYEHM Npu n3yucnenmeTo Ha [P ca eanHCTBEHO roAULLIHKS NIMXBEH NPOLEHT, MOCOYEH B
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Tpu UMeHa Ha noTpebuTens: KIMEHTCKM NQ .........ocvvee

un. 9.1. B cnyyaute, korato lNoTpebutenat e n3bpan ga CKoymM HAKOS OT 3aCTPaxOBKUTE UMK Aa ce NPUCHEAUHU KbM HSAKOS OT
3acTpaxoBaTesiHuTe nporpamu, npegnaradn ot Kpegutopa npu ycrnosusta Ha ui. 19, gbnxumata cyma 3a 3acTpaxosaTenHata
npemusi ce uHaHcmupa ot Kpeautopa 1 e yact ot Obwyms pa3amep Ha kpeauTa (rnaBHWUa), nocoyeH B yn. 7.1. 3acTpaxoBaTtenHata
npemus e pasxof 3a JOMbIIHUTENHA ycryra (3acTpaxoBka), kaTo CKIKOYBAHETO Ha [OroBOpa 3a 3aCTpaxoBKa HE € 3a4b/KUTESTHO
yCroBKe 3a NONy4yaBaHETO Ha KpeauTa npu npegnaraHute/npegocrasenute ot Kpeautopa ycnosus (cbrnacHo yn. 19 ot Jorosopa),
nopaju KOeTo 3acTpaxoBaTernHara npemMusi He e YacT oT o6LLWs pasxof Mo KpeauTa BKIKYEH Npu u3yucnssaHeto Ha [TIP.

[Mpu Npocpoume OT cTpaHa Ha MoTpebutens, AbmkuMaTta OT Hero Cyma Le Cce YBENUYM C NIMXBUTE 1 pasxoguTe no un. 15.

Un. 11. YcnoBuata 3a u3gbnkaBaHe Ha kpeguta oT [loTpebuTens, BKNKOYMTENIHO NOracUTeNeH NnaH, CbAbpXaly
WHdopmauus 3a pasmepa, Opos, NepUOAUYHOCTTA U AATUTE HA NNalaHe Ha NoracuTenHUTe BHOCKM, NOCneAoBaTeNnHOCTTa
Ha pa3npefeneHve Ha BHOCKUTE MeXAYy pasnuUyHUTe HeU3NnaTeHW CyMu, AbIKMMU NPU Pas3fMyHM IMXBEHW NPOLIEHTM 3a
LeniuTe Ha noracsBaHeTo:

11.1. MoTpebutenaTt e ANbXeH Aa noracsiBa 3agbiKeHUsTa Ci no T03u [JoroBop kaTo pefoBHO U3Nnalla AbMKUMIATE CU MECEYHU
noracuTenHM BHOCKM Ha Kaca, o HeroBa CMeTKa nocoyeHa B un. 7.2.1, no 6aHkoBa cmeTtka oTkputa B "TU BV AW bank" EAJl, a uMeHHo:
BG54TBIB93101000000108 vnv no apyr HaumH NocoyeH B Yn. 14 no-gony unv ny6nnkyBaH Ha UHTEPHET cTpaHuyaTta Ha Kpeautopa
www.tbibank.bg. B cnyyait Ha npocpouyve npu U3nnawaHeTo Ha eaHa WMNW noBeve Ob/KUMU MeCeYHU BHOCKM, [loTpebutenst e
AMbXEH [a 3anfiaTi ¥ HaYMCNeHUTe NUXBX 3a Nepuoda Ha NPOCPOYMETO, KAKTO N EBEHTYaNHO CbaebHUTE U ApyruTe pasxoau npu
ycnosusTta Ha un. 15. Bb3MOXHO € pa3mepbT Ha MbpBaTta noracuTenHa BHOCKA MO kpeauTa Ja € pasfvyeH OT MbpBOHaYasnHo
nocoyeHus B MoracutenHus nnax, nopagm no-kpaTbK UK MO-AbSTbr FIMXBEH MepUos OT OTMYCKaHE Ha KpeauTa [0 MbpBaTa najexHa
para.

11.2. NoracuteneH nnaH kbm floroBopa:

Pasmep Pasmep
Ha Ocratbk Ha Ocratbk
BHOoCka | naBHuua | Jluxea (B | rn. (B BHOCka |[naBHuua |flvxea (B | . (B
No | Magex (8nB.) |[(BnB.) ne.) nB.) No |[llagex (8nB.) . [(BnB.) ne.) ne.)
O6wo: X X X

11.3. B cnyyan, Ye [Notpebutenst e uanpatun B CpOK yBeJOMIEHUE 3a YNpaxHsBaHe Ha NpaBoTO CU Ha 0Tka3 4o KpeauTopa no pega
W npu ycnosuata Ha yn. 20 u B8 30-gHeBHMs cpok no yn. 20.4 e usnnatun Ha Kpegutopa gbmxumarta cyma, kankyrnupaHa no HauuHa,
nocoyeH B un. 20.4, [loroBopbT ce NpekpaTsBa Ha OCHOBaHwWe yn. 23.1.2.

11.4. B cnyyan, e lNotpebutenst e u3npatun B CPOK yBEJOMIIEHME 3a YNpaXHsBaHe Ha NpaBOTO CY Ha 0Tka3 4o KpeauTopa no peaa
n npu ycnosusTa Ha yn. 20, Ho B 30-gHeBHMSA cpok no yn. 20.4 He e usnnatun Ha Kpegutopa Abrmkumara cyma, Kankynupasa no
HaunHa, nocoyeH B yn. 20.4, JoroBopbT NpoAb/mkaBa CBOETO AENCTBIE, NP YCMOBMSATA, NPK KOUTO € CKITOYEH, BKIOYUTENHO Npu
MMoracuTenHus nnax no yn. 11.2, ¢ BCUYKK NOCReAmMLM OT BCSKO EBEHTYANTHOTO NpocpoYme Ha [loTpebuTens (BKMYMTENHO Mo MbpBaTa
AbIDKMMa OT HEro MeceyHa BHOCKa), KakTo ca Noco4eHu B Yn. 16.

Un.12. UHdpopmaums 3a npaBoTo Ha MoTpebutens ga nonyyuu u3BneyeHue no cMeTka:

[MoTpebuTenaT uma npaeo 4a MoMyyM npu NUCMEHO MouckBaHe W 6e3Bb3Me3aHO, BbB BCEKM €4MH MOMEHT OT W3Mb/IHEHWETO Ha
[loroBopa, 13BneyeHne no cmeTka nog hopmarta Ha noracuTeneH nraH 3a U3BbPLUEHUTE U NPEACTOALMTE NNALLAHNS; NOTraCUTESTHUAT
NnaH nocoyBa AbIIKUMUTE MNaLLaHNs U CPOKOBETE M YCIOBUSATA 3@ U3BLPLUBAHETO Ha TE3W MAallaHus; NnaHbT Cbabpxa pasbreka
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Tpu UMeHa Ha noTpebuTens: KIMEHTCKU N2 ..o,

Ha BCska noracuTeNiHa BHOCKa, NOKa3Balla noracsBaHETO Ha rmaBHUUATa, NUXBaTa, u3dncneHa Ha basarta Ha IMXBEHWUS MPOLIEHT, U
KOraTo € NpUIoXUMO, JOMbIHUTENTHUTE Pa3Xoau.

Yn. 13. U3BneyeHune, nokasBallo NepuoauTe M ycrnoBuaTa 3a NnawjaHe Ha CBbp3aHMTE NOBTapAWM Ce UM eAHOKpaTHU
Flasxo.qu W NuXBarta, koraTo Te TpsAbBa Aa ce 3annataT, 6e3 noracsiBaHe Ha rMaBHMLaTa:

OTPebUTENST He AbIKK Ha KpeauTopa NOBTapsLLM Ce UK eHOKPaTHU pasxoau, OCBEH TakcuTe, NocodeHn B Tapudpata Kbm TO3M
[oroBop. Mo u3knoyeHne, npy npocpoume Ha MNotpebutens, n ako MoTpebUTENST M3PUYHO € NoMCcKan ToBa, CTpaHMTe no To3u [lorosop
MoraT JOMbHUTENHO W B NUCMEH BUA Aa ce JoroBopsT, MoTpebutenat a usnnati mbpeo camo HaTpynaHaTa nuxea, crnep KoeTo aa
MPUCTBNN KbM MOracsiBaHe Ha LANoTo CU 3a4bikeHne KbM Kpeautopa CbrnacHo akTyanuaupaH MoracuteneH nna.

n. 14. Bcumukmn pa3xoam 3a OTKpUBaHe M 00CnyXBaHe Ha eAHa unu noBeye 6aHKOBU CMETKM, NpeAHa3Ha4YeHun 3a 00cnyxBaHe
(ycBOsIBaHe M noracsiBaHe) Ha KpeauTa, OCBEH akO OTKPUBaHETO Ha OaHkoBa cMeTKa He e [OOpOBONHO, pa3xoguTe 3a
U3non3saHe Ha NnaTeXeH UHCTPYMEHT, NO3BONABALY €AHOBPEMEHHOTO W3BbLpLUBaHE Ha MpeaocTaBAHE Ha KpeauTta U
HeroBoTO noracsiBaHe, KaKTo U BCUYKU ApYru pa3xoau, NPousTUYaluy OT JOroBopa 3a KpeauT, U YCNoBMATa, PN KOUTO Te
moraTt Aa 6'bAaT NPOMEHSIHK: .

14.1. 3a oTkpnBaHe Ha cMeTkaTa Ha lNoTpebutens B T BU AU Bank EALL, onucaHa B 4n. 7.2.1 cTpaHUTe NOANMUCBaT OTAeneH ( aMKOB)
[O0roBOp, 3a KonTo ce npunarat 06wy ycnosus 3a NpegocTaBsAHE Ha NNaTeXHK yenyru Ha dusndecku mmua ot , T B AU Bank’
EAL” v aktyanHaTta ,CtaHgapTHa Tapuda 3a Takch 1 KOMUCWOHM 3a cuandeckn nuua Ha ,TU BU AW Bank” EALL". Motpebutenar e
cBobogeH Aa u3bepe no cBOe YCMOTPEHME MO KaKbB HAYMH fa noracsiea 3agbikeHusTa cv no [loroBopa - Ypes BHacsHe Ha Ab/kuMaTa
cyma B Bpoi, B BaHKa unn Ha Kaca npu HAKoe OT NuLaTa, KoUTo npuemar nrallaHusTa oT UMETO 1 3a cMeTka Ha Kpeawtopa, upes
NnaTexHo HapexaaHe oT apyra 6aHkoBa cMeTKa Ha [oTpebuTtens, ypes nnawlaHe nocpeacteom e-Pay, Easy Pay, B-pay, Cashterminal
WK MO APYr HauWH, u3pnyHo ofobpeH ot Kpeautopa. B cnyyait, Ye 3aabrmkeHusTa no AoroBopa Lie ce noracssat OT TPETO Nuue,
MoTpebutensat e Heobxogmmo fa yBefomu baHkara.

14.2. MoTpebuTensT 3annalla OTAEMHO M 3a CBOS CMETKA BCUYKM APYrU pa3xodu, KOWTO eBEHTYaSlHO LWe HamnpaBu BbB Bpb3ka C
M3MbIHeHWeTo Ha Joroeopa. B yactHocT, ako MoTpebutensat npeanoyeTe Aa nnala MeceyHuTe Cu BHOCKM Ype3 6aHKoBM NPeBoaMu,
TO B TO3M Cly4an BCUYKM ObMKMMU BAHKOBM Takcy W/ Ui KOMUCUOHM, CbrlacHo Tapudara Ha cboTBeTHaTa 6aHka, Lie ca 3a Herosa
cmeTka. B Tasn Bpbaka MoTpebutensar e yBegoMeH v pasbupa, Ye Bcska 6aHka o HeMHO YCMOTPEHWE Onpeaens U CbOTBETHO U3MEHS!
BMAa 1 pa3mepa Ha COBCTBEHMTE CU TaKCU U KOMUCUOHM, W Ye CbOTBETHO KpeauTopbT He MOXE Aa BAUse Npy onpesensHeTo Ha Buaa
W pa3Mepa Ha TakCUTe U KOMUCUOHUTE Ha OTAenHUTE BaHkv M He e ANbXEeH Ja e 3ano3HaT ¢ Tax. Cbllo Taka, MNoTpebutenar e
yBeAOMeH 1 pa3bupa, Ye cuTyaumusTa C Buga v pasmepa Ha.Takcute u/ unm KOMUCUOHWTE € aHanoriyHa 1 npu Apyrute BUOOBE
BeskacoBo nnailaHe - Hanpumep nocpeactsom e-Pay, Easy Pay, B-pay nnu Cashterminal. Mpy nnawaxe B8 6pon, nuuyata, KOUTO
npuemat nnaLlaHusTa oT UMeTO U 3a cMeTKa Ha Kpeautopa CbLL0 MOraT B paMKUTE Ha 3aKOHa ¥ CKIKOYeHUTE JOroBOpY a onpeaenst
W CbOTBETHO U3MEHAT BMAA W pasMepa Ha Takcute W / MR KOMUCUOHUTE, KOUTO CbbupaT. MoTpebutenat pasbupa, Ye e u3usno B
HeroB WHTepec, 4a NPOYYM BHUMATEMHO PasfiMyHUTE Bb3MOXHM HA4MHU HA NfallaHe u aa nsbepe Han-u3rogHWa U Han-yoobHus 3a
Hero, KaTo Npu HeobX0AMMOCT OT noBeYe MHgopMauus MoTpebutenaT Moxe Aa ce 0bbpHe 3a passicHeHne kKbM KpeauTopa.

Yn. 15. JluxBeHns npoLeHT, KOUTO Ce nmpunara NpU NPOCPOYEHM MNaLlaHWUA, M3YUCNIEH KbM MOMEHTa Ha CKIMOYBaHe Ha
AOroBopa 3a KpeauT, HauYMHUTE 3a HEFrOBOTO NPOMEHSIHE, KAKTO M CTOMHOCTTA Ha BCMYKM pa3xofu, KOMTO Ce AbiiKaT npu
Heu3NbNHeHWe Ha JoroBopa:

15.1. B cnyyai, ye NoTpebutenst e gonycHan NpocpoYve Ha AbMKUMIATE OT HEro NnaLlaHus, Ton 4bmku Ha Kpeautopa u 3akoHHaTa
NnXBa BbPXY Lsnara ApOCpoYeHa Cyma 3a Lenus Nepuog Ha NpocpouMeTo - OT JaTtaTta Ha Najexa, 4o AataTta, Ha eqekTUBHOTO
n3nnatlaHe Ha cymata. 3aKkoHHaTa fi1xea ce popmupa, KakTo e NoCoYeHo B Y. 9.

15.2. B cnyyante Ha npocpouune Ha [oTtpebutens, korato KpeantopsT € noTbpeun npasata cv no 1o3u [lorosop no cbaebeH peg,
MoTpebuTensT we My AbIMKA ChLUO:

15.2.1. Pa3xoguTe 3a AbpKaBHITE TakcK 3a 0bpasyBaHETO Ha CbaebHOTO NPON3BOACTBO;

15.2.2. Pa3xogute 3a ObpXaBHUTE TaKCW 3a U3faBaHe Ha V3mbrHuTeneH nucr;

15.2.3. Pasxogute 3a TakcuTe 3a obpasysaHe W BOAEHE Ha U3MbAHUTENHOTO NPOU3BOACTBO;

15.2.4. Pasxogute 3a aaBoKatCkn W/ WM HOPUCKOHCYNTCKUM Bb3HArpaxgeHWs, HanpaBeHu B xoja Ha cbaebHoTO W/ wnm
W3MbITHUTENHOTO NPOU3BOACTBO;

15.2.5. [lpyru pa3xoam, NOCOYEHM MO BIA W pa3Mep B VI3MbIHATENHUS NACT, UNK NpeaBUaEHN OT 3akoHa.

15.3. MoTpebutensT e yBeLOMEH, Ye B 3aBUCHMOCT OT pa3Mepa Ha AbIKuMaTa OT Hero Cyma 1 nepuoga Ha AonyCcHAToOTo NpocpoYve,
B OTAEMHU CRyYaun Qb/KAMUTE OT HEro NIUXBU W pa3xoauTe 3a CbaelbHu U Apyr TakeK, CBBbP3aHM C HEU3MbIHEHNETO Ha [JoroBopa,
MoraT W fila HaAXBBbPJISAT pasMepa Ha camaTa gbixuMa cyma.

UYn. 16. MpeaynpexaeHue 3a nocneamuuTe 3a Motpebutens npu npocpoune Ha BHOCKMTE:

16.1. B cnyyan, ye MoTpebutensT AonycHe Npocpoumre npy M3nNnawaHeTo Ha Kosl fa € OT AbIDKUMUTE OT HEr0 MECEYHU BHOCKM, TOW
AbIDkK Ha Kpeautopa NMXBUTE 1 eBEHTYANTHO pa3xoauTe, MocoyeHu B yun. 15.

16.2. B cnyyan, ye Motpebutensat e gonycHan MbiHO MMM YaCTUYHO NPOCPOYME NMPU U3NMaLaHeTo Ha 3 (Tpu) NOpeaHN MeCeYHH
BHOCKM, LINOTO My HEMOraceHo 3aAbinKeHWe CbrnacHo [oracutenHns nnaH kbm T03u [JOroBop ctaBa NpefacpoyHO U He3abaBHO
W3KCKYeMO, CYMTAHO OT AaTa Ha nafexa Ha nocnegHaTa OT TpUTe NOpeaHU NPOCPOYEHN MEeCEYHM BHOCKW. CYMTaHO OT Ta3um gata,
BBbPXY LgIJ'IOTO HenoraceHo KbM HEr0 MOMEHT 3abIKEHIE 3a rMaBHuLa Ha [MoTpebuTens 3anoysa fa ce HauucnsBa 3akoHHaTa nuxea
no un. 9.4 O OKOHYATENHOTO NnoracsiBaHe Ha 3adb/MKeHUETO. B TO3n cnyyai, npeacpoyHaTa M3NCKYEMOCT HAaCcTbNBa aBTOMAaTUYHO
Npu ycnoBusiTa Ha HacTosiwata pasnopeaba, 6e3 oa e Heobxoanmo KpeautopsbT Aa n3npalla Ha MNoTpebutens yBeaoMneHus, nokaxm,
Npean3BecTus Unu apyru.
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16.3. B cnyyauTe Ha npocpoune OT cTpaHa Ha [loTpebutens, KpeautopbT Lie Ce Bb3NOMA3Ba OT CNeaHUTE Bb3MOXHOCTH,
npeaocTaBeHn My OT 3aKoHa:
16.3.1. LLle Bkntoum Motpebutens B cobetBeHNTE €1 cnincbLy M 6a3a - AaHHM 3a (U3NYECKM NLA, KOUTO Ca HEHAZEXAHN N HEKOPEKTHM
NapTHLOPU, NPU CNa3BaHe U3NCKBAHUSATA Ha [eNCTBALL0TO 3aKOHOAATENCTBO;
16.3.2. LLle npeanpueme CbOTBETHUTE NPOLIECYaNHW AEACTBMS MO NPUHYAUTENHO CbbupaHe Ha B3eMaHusTa cu oT MoTpebutens ypes
yacTeH cbaebeH U3MbNHUTEN No peda Ha 'paxaaHckua npouecyaneH kogekc (MMK). B Tosu cnyyait Motpebutenst we cneaga aa
3annaru 1 CbOTBETHUTE PA3HOCKM, KAaKTO ca NOCOYeHM B yn. 15.2.
16.3.3. LLle npexBbpnu B3emMaHeTo cv cpeLy Motpebutens Ha TpeTo nuue, cneumanuanpaHo B CbinpaHeTo Ha NPOCPOYEHN B3EMAHUS;
16.3.4. LLle nopage aaHHM 3a npocpouneTo Ha Motpebutens B EleHTpaJ'IHI/IFI KpeauTeH peructbp npu BHB, koeTo Moxe fa fosene 4o
CEPUO3HN 3aTpyAHEHUS Ha [oTpebuTens npy eBeHTyanHOTO Noy4YaBaHe Ha KPEAUTM OT ApYrn kKpeantopu B Bbaelue;
16.3.5. LLle BKNI0UM HekopekTHIUSA ToTpebuTenN 1 B CbOTBETHUTE APy PErVCTPH, CIUCHLY 1 6a3a - AaHHM 3a PM3NYECKM NnLA, KOUTO
Ca HeHaLeXOHW W HEeKOPEeKTHW MapTHbOpW, AOKONMKOTO TakaBa Bb3MOXHOCT Ce MNpeaBwkda OT AenctBawoTo Gbarapcko
3aKOHOAATENCTBO;
16.3.6. LLle curHanuanpa KOMNETEHTHUTE NPABOOXPAHUTENHW OpraHW NP OCHOBATESTHO CbMHEHWE 3a U3BBLPLUEHO NPECTbNNEHNe Mo
HakasatenHus kogekc (HK).
Yn. 17. HannuneTo Ha HOTapuanHu U Apyru Takcu, KOUTO Ca CBbP3aHM C AOroBopa 3a KpeauT, ako UMa TakuBea:
[pu cktouBaHeTo Ha To3u Jorosop, MoTpebutensT He AbmKM HOTapuanHu, 6aHKoBW UNK APYM TaKCK, OCBEH TaKCUTe, NOCOYEHN B
Tapucata kbm T031 [lorosop.
Yn. 18. O6e3neyeHusTa, kouto MoTpedUTENAT € ANBXKEH Aa NPpeAOCTaBU, ako UMa TaKMBa:
[Mpu cknroyBaHeTo Ha To3un [Jorosop, [oTpebuTensT He e ATbXeH Aa npeocTass obesnevenns Ha Kpegutopa.
Yn. 19. U3nckyemuTte 3acTpaxoBKu, ako MMa TakuBa:
[Mpu cknoyBaHeTo Ha To3n [orosop, MMoTpebutensT He e AbXEH Aa CkoYBa 3acTpaxoska. 10 cBoe kenaHue 1 no cobeTBeHO
ycMoTpeHue MoTpebuTensT Moxe Aa CKIoUM HAKOS OT 3aCTPaxXOBKWUTe, UMK a ce MPUCHEANHM KbM HAKOS OT 3acTpaxoBaTemnHuTe
nporpamu, npeanaraxu ot Kpeautopa, B ka4eCTBOTO My Ha 3acTpaxoBaTesieH areHT, 6e3 ToBa obaye Aa € 3aAbIKUTENHO YCoBME 3a
CKMOYBAHETO Ha camus [orosop.
Yn. 20. Hannymeto unu nuncara Ha NpaBo Ha oTKa3 Ha MoTpebutens ot [loroBopa, cpoka, B KOUTO TOBa NpaBo MoXe Aa 6bae
ynpaxHeHo, U ApyruTe yCroBus 3a HEroBOTO YNpPaXHABaHE, BKNOYUTENHO MHOPMaLma 3a 3adbIKEeHMEeTO Ha noTpebutens
Aa noracu ycBoeHara rnaBHuLa U NUXBaTa CbrnacHo 4n. 29, an. 4 n 6 3K, kakTo 1 3a pa3mepa Ha IUXBEHUSA NPOLIEHT Ha AeH:
20.1. MoTpebutenar uma npaso, 6e3 aa Abmku obesleTeHne niay HeycTonka n 6e3 Aa Nocoysa NpuYKHa, Ja Ce OTKaxXe OT TO3M
[orosop B cpok 40 14 AHM, cunTaHO OT AaTtata Ha cknoyBaHe Ha [loroBopa. CwrnacHo un. 29a 3[1K, Ta3u pasnopegba n CbOTBETHO
cabf3a|-mre C Hes He ce npunara 3a JOroBOpUTE 3a kpeauT ¢ 06w pasmep, no-masbK ot 400 (4eTUpUCTOTHH) NeBa.
20.2. MpaBoT0 Ha 0Tka3 OT T03n [10roBOp Ce CMATa 3a YNpaxXHeHOo npu ycrnosue, Je [MoTpebutenar usnpat NUCMEHO YBEAOMIEHNe
[0 Kpeaurtopa npeau ustnyaHe Ha kpaiHus cpok o yn. 20.1.
20.3. YBepgomnenneTo no un. 20.2 Tpsbea na 6bAe HanpaBEHO Ha XapTMEH HOCUTEN MMM Ha APYr TPaeH HOCUTEN, A0 KOWTO
KpeauTtopbT MMa JOCTLN MO HAYMH, KOUTO MOXe Aa Obae Aoka3aH oT [oTpebutens cbrnacHo AeiCTBaLL0TO 3aKOHOAATENCTBO.
20.4. Korato lNotpebutensr ynpaxHu npaBoTo cv Ha 0Tka3 0T [loroBopa, Tol Bpblya Ha KpeauTopa rnasHWLaTa v 3annalya nuxeara,
HauucneHa 3a nepuoga OT AaTaTa Ha YCBOsSIBAHE Ha CPeACTBa No KPeAuTa 4o AaTaTa Ha BpbliaHe Ha rnasHuuaTa, 6e3 HeonpaeaaHo
3abaBsHe W He No-kbCHO OT 30 KaneHZapHW AHW, CYMTAHO OT M3NpaLlaHeTo Ha yBeJomreHneTo 4o KpeguTtopa 3a ynpaxHsiBaHe
NpaBOTO Ha 0TKa3. /luxeata ce n3umcnssa Ha basata Ha yroBOpeHus B Yn. 9.3 NMXBEH NPOLIEHT 3a JEH.
20.5. OTKa3bT Ha MoTpebutens oT cknyeHus [JoroBop Bnvsa B cuna v [JoroBopbT ce NpekpaTssa, ako yBe4OMIIEHUETO € HanpaBeHO
B CpoKa v no peaaHa un. 20.2 n un. 20.3 v e u3nbHeHo ycnosueTo no un. 20.4.
Un. 21. Uucdhopmauus 3a npaBata Ha [MoTpedutens, npoustuyawum ot un. 27 u 28 ot 3K, kakTo n ycnosusTa 3a ynpaxHsaBaHe
Ha Te3u npaea:
HEMPUNOXMUMO npw MNMoTpebutencku kpeaut 3a 06LL0 nonasaHe.
Yn. 22. MpaBoTO Ha NpeACcPOYHO NoracsiBaHe Ha KpeauTta, peAa 3a HEroBOTO OCbLLUECTBABaHE WU Korato € Heobxoaumo,
WHchopMaLma 3a NpaBoOTO Ha KpeauTopa Ha obesweteHne B cnyyaute no yn. 32 ot 3MK, kakTo U HayMHa 3a HEroBOTO
u3uucnsBaHe:
22.1. MoTpebuTensT uma npaso No BCSKO BPEME Aa noracy U3LSAN0 Uv YacTUYHO 3aabImkeHnsTa cv no Toau [lorosop. B Te3u cnyyam
TOW MMa NpaBo Ha HamanseaHe Ha 0bLMTe pasxoau No KpeauTa, kaTo TOBa HamarsBaHe ce OTHAca 4O NuxeaTa M pasxoaute 3a
OCTaBallaTa 4yacT OT Cpoka Ha JoroBopa.
22.2. lpu npeacpoyHO noracsieaHe Ha Kpeauta OT cTpaHa Ha [lotpebutens KpeautopbT uMma npaBo Ha obeslieTeHne 3a
€BEeHTYyamnH1Te pasxoau, NPsSKo CBbP3aHM C NPEeACPOYHOTO NoracsiBaHe Ha kpeauTa B pa3mep Ha 1 Ha CTO OT npefcpoYHO noraceHaTa
Cyma no KpeawuTa, Korato ocTaBalmaT nepuog Ha [JoroBopa e no-ronsim oT efHa roguHa u B pa3mep Ha 0,5 Ha CTo OT cymara Ha
E‘pen%pquo noraceHust KpeauT - Korato oCTaBaLusaT nepuog Ha [loroBopa e no-mambK OT efHa roauHa.

n. 23. Pep 3a npekpatsaBaHe Ha [loroBopa 3a KpeauT:
23.1. [lenctBneTo Ha To3u [loroBop ce npekpaTsia C MbIHOTO MoracsBaHe Ha BCUYKM B3aUMHM 3a4biKEHUS HA CTpaHUTE MO HEro,
BKIIOYMTENIHO Ha HAaTpynaHuTe MXBI W PA3xoau B Cry4anTe Ha Npocpoume oT cTpaHa Ha MotpebuTtens B crieaHuTe cnyyau:
23.1.1. lNpu n3tyaHe Ha Cpoka, 3a KOUTO € CkoveH [loroBopa, korato MoTpebuTensaT e nannatun B CPOK BCUYKUTE CU AbIHKUMM
BHOCKYW CbrnacHo [loracutenHus nnaw;
23.1.2. Korato NoTpebutenst ce e oTkasan ot [JoroBopa no pega v npu ycnosusta Ha un. 20;
23.1.3. Korato MNoTpebutenst npeacpoyHo e noracun LArnoTo ¢ 3afb/mkeHne no [loroBopa no peaa v npy ycnosusTa Ha un. 22.
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23.2. B cnyyan, ye KpeautopbT ycTaHoBW, Ye MMOTPeOUTENAT HE € M3MbIHMA 3adb/MKEHNETO ¢ no Yn. 25.15.2, KpeautopsT uma
npaBo fa Ce OTKaxe eAHOCTpaHHO OT [loroBopa M Aa He mpeaocTaBu Ha [loTpebutens LOroBOpPEHUTE KPEAWTHU CPEeACTBa, ako
KpeantopbT € Hayuun 3a ToBa 06CTOATENCTBO Cref CKntoyBaHeTo Ha [loroBopa, HO npeam e(riI]JeKrMBHOTo npeBexaaHe Ha KpeauTHUTe
cpeacTea no peaa Ha vn. 7.2. B To3u cnyyait KpegntopbT yBegoMsBa MO NOAXOAAL, HAauMH [oTpebutens 3a oTkasa ot [Jorosopa.

n. 24. Hannyneto Ha M3BBLHCHLAEOHU cnocobM 3a pelaBaHETO Ha CNopoBe M 3a obesleTABaHe Ha NoTpebuTenuTe BLB
Bpb3Ka C NpeAocTaBAHe Ha NOTPEOMTENCKU KPeaUT, KaKTO M YCIOBMUATA 3a TAXHOTO M3MNON3BaHe:
Bcska 0T cTpaHuTe no To3u [JoroBop MOXe Aa noTbpcy npaBata Cu OT KOMMETEHTHUSA Gbrapcku cba no peaa, npeasuaeH B ITIK.
I'Ifeuw [ia Ce Bb3ron3ea 0T Tasn Bb3MOXHOCT, [1oTpebutenst moxe CbLuo:
24.1. [la npeAcTaBu B NUCMEH BUL Bb3paxeHusiTa / npeTeHyunte e nped Kpeautopa - B T03u cnyyait KpeautopsT e AnMbXeH fa ce
Npou3HeCe 1 Aa yBeaoMu NucMeHo IoTpebutens 3a peLleHneTo Cu Mo BCUYKW NOCTBLMWAN Bb3paxeHus / NpeTeHUuN BbB Bpb3ka C
1031 [loroBop B cpok Ao 30 (TpugeceT) AHM OT nonyyaBaHeTo uM. Ako KpeanTopbT NpeLeHu, Ye Bb3paxeHusiTa / npeTeHuunTe Ha
[MoTpebutens ca oCHOBaTENHW, TON MOXe Aa MM YAOBMNETBOPK N0 U3BLHCHAEDEH pes.
24.2. He3aBucymo OT NpaBoTo Cu Nno yn. 24.1, |'¥0Tpe6menm “Ma npaso fa cesnpa NOMUPUTENHIUTE KOMUCUK, Cb3dafeHn No pesa
Ha yn. 182 - 184 ot 3akoHa 3a 3awuTa Ha NoTpebuTennTe, KOraTo CYMTa, Ye ca HapyLIeHW HeroBMTE NpaBa M 3aKOHHW UHTEPECH.
24.3. HesaBucumo 0T npaBata cu no y4n. 24.1 v un. 24.2, [Notpebutendr nma npaso Aa nogasa xanbu, CBbp3aHu ¢ To3un Jorosop 4o
KomucmsTa 3a 3awuta Ha notpebutennte Ha agpeca, NOCOYEH B un. 26.
Yn. 25. lipyrv knay3u u ycnosus no [lorosopa:
25.1. baHkoBa cmeTka Ha Kpegutopa - BG54TBIB93101000000108.
25.2. Tapucda Ha Kpegutopa 3a notpedutenckum Kpegutu - cbrnacHo "CrtaHgaptHa Tapudpa 3a Takcu M KOMUCMOHM 3a
thusnyecku nuua" Ha bankara
25.3. [nawanusaTa Ha AbIDKUMUTE BHOCKM MO TO3K [10roBop ce cynTaT 3a BanuaHo u3sbpLieHn ot MNotpebutens:
25.3.1. npu Be3kacoBoTO NnatiaHe - B MOMeHTa Ha 3aBepsiBaHe Ha nocoYeHara B [loroBopa baHkoa CMETKa CbC CbOTBETHATa CyMa,
25.3.2. npu nnawyaHeTo B 6pom - Npu n3gaBaHe Ha CbOTBETHMSA AOKYMEHT 3a M3BBLPLUEHOTO NnaLlaHe.
25.4, Pef 3a noracaBaHe Ha 3abimkeHuaTa:
25.4.1. [pu Hanu4me Ha HAKOMKO aKTUBHM KpeamuTa 1 B cryyail ve MoTpebuTensT He e 3asBu 3aAbIHKEHMETO NO KO KpeauT noracsea,
CbrnacHo uyn. 76, an. 1 ot 3akoHa 3a 3agbimkeHnsTa u gorosopute (33M), Ha — Hanpes ce noracsiea Hal — CTapoTO U3UCKYEMO
3afbIDKEHME.
25.4.2. B cnyyai, korato lNoTpebutenaT u3sbpLuBa YaCTUYHU N1aLlaHus Ha AbIHKMMU OT Hero cymu no [lorosopa, CbriacHo 4. 76,
an. 2 ot 33¥l Han-Hanpeq ce noracsiBat cbaebHUTE PA3HOCKM (aKo TakvBa ca HampaBeHm), nocne obeslleTeHus 3a 3abaea, nocne
HaYMCNEHUTE TaKCW, NOCNE HAYNUCIIEHUTE NUXBMW U HaKpas FlaBHULATa Ha 3adbiKeHUeTO. [1oTpebuTensT e cbrnaceH, Ye B OTAENHM
cnyyan no monba Ha lMotpebutens w/ unu no cBoe yCMOTpeHue, KpeguTopbT MOXe [a NPOMEHs TasW nocrefoBaTenHoCT Ha
noracsiBaHeTo, kaTto C MOCTBLMUIOTO YACTUYHO MiallaHe moracu Hal-Hanpeg rmaBHULATa Ha 3afbIKEHUETO, a Nocre NUxeuTe,
obesweTeHnsTa, TakcuTe M Hakpas pasHockute, Kato [loTpebutenst pas3bupa, 4Ye TakaBa €BeHTyanHa NPOMsiHA Ha
nocrefoBaTENHOCTTa Ha noracsBaHeTo by buna B HEroB MHTEPEC.
25.5. [MoTpebutensT e cbrnaceH, Ye KpegutopbT MOXKE MO HErOBO YCMOTPEHME a Npexsbpin 6e3 orpaHuyeHus 1 no BCSKO BpeMe
B3€MaHETO Ci Mo T03u1 [1oroBOP Ha TPETO NMLE UK NULA - BKIOYUTESTHO Ha ThProBCKM APYXXECTBA UM OpraHunsaLum, cneyuannampanm
B g)eanmmpaHeTo Ha NPOCPOYEHN B3eMaHWs, Ha 6aHku, Ha huanyeckn nuua u ap.
25.6. Korato KpeautopbT NpexBbpnv B3emMaHusTa cv no to3u [oroBopa Ha TpeTo nuue, MoTtpebutensT uma npaeo Aa Hanpasu
CMpsSIMO TOBa TPETO NUUE BCUYKM Bb3PaxXeHWs, KOUTO MMa KbM MbpBOHaYanHus Kpeautop, BKMKOUMTESNHO Bb3paXeHusTa 3a
npuxBaLlaHe.
KpeantopbT e anbxkeH ga nHgopmupa MoTpebutens 3a npexebpnsiHe Ha B3eMaHETO Mo 4n. 25.5. 0CBEH KOrato MmbpBOHAYaNHMST
ngnmop M0 CnopasyMeHve C HOBUS KpeauTop NPoabkasa Aa agMUHUCTPUPa KpeauTa no OTHOLLEHWE Ha MoTpebutens.
25.7. MNpu 3akoHopaTenHa 3amsaHa Ha BGN (6bnrapckus nes) ¢ EUR (eBpos), BCWYKM Henoracenu ot Motpebutens cymm no Jorosopa
ce TpaHcdopmupaTt asToMatiyHo B EUR no odmumantus kypc Ha 3amsiHaTa, CYMTaHO OT [eHs Ha BMK3aHe B Cifa Ha CbOTBETHUTE
3aKOHOBW pasnopeaom.
25.8. Llanata KopeCnoHaeHUMs Mexay CTpaHuTe, CBbp3aHa C U3MbIIHEHWETO Ha TO3W [JoroBop, ce u3npalla eAMHCTBEHO M CaMO Ha
agpecute 3a KOPeCnoHAEHUMS 1 KOHTaKTW (MOCTOSIHEH, HACTOSIL, M/MNK agpec 3a KopecrnoHAeHUmus 3a Ilotpebutens), nocoyeHu
CbOTBETHO B 4A. 3 1 un. 4 ot [loroBopa. [loka3BaHETO, Ye AafeHO NUCMO € M3NpaTeHo 40 NMOCOYEHMS afpec, € B TEXECT Ha CTpaHaTa,
KOSITO € M3npaTuna n1cMoTO 1 Ce W3BBbPLUBA MO pefa ykasaH B un. 25.11.
25.9. HenonyyaBaHeTO Ha kakBOTO W Aa 61no NCMO BB Bpb3ka C U3MbIHEHWETO Ha To3u [1oroBop He 0cBoBOX4aBa cTpaHata, KosTo
He e Nony4Yuna NMCMOTO, OT M3MbHEHNETO Ha 3adb/KEHNUsTA 11 NO To3K [Jorosop.
25.10. MNpwu npoMsiHa Ha afpecuTe 3a KOPECMOHAEHLMS U KOHTaKTW, CbOTBETHATA CTpaHa Tpsibea fa yBegoMu 3a ToBa Apyrara cTpaHa
npeaBapuTenHo B MUCMEH BUA, @ NPy HEBL3MOXHOCT - He3abaBHO crieq npomsHata Ha agpeca. [lpu npomsiHa Ha agpeca 3a
KOPECMOHAEHLMS W KOHTaKTK Ha KpeauTopa, ¢ 065BSABAHETO Ha HOBWS aapec 3a KOPECTOHAEHLUS 1 KOHTAKTW B TbProBCKWS PErncTbp
KbM AreHLms N0 BNUCBaHMSATa Ce cumnTa, Ye MoTpebutensT e HagNexHo yBeOMEH 3a NPOMSiHATa, CYUTaHO OT AeHs Ha 0BSBSBAHETO.
25.11. Bcyykn nucMa, He3aBMCUMO OT ChABPXKAHUETO UM, U3NPaTEHN Ha NOCHEAHNS MOCOYEH NMUCMEHO OT CTpaHaTa agpec, ce cMaTat
3a NOMyYeHun OT CTpaHaTa W B Clly4aunTe, Korato cTpaHaTa € NPOMEeHUNa agpeca cu 3a KOPECMOHAEHLMS U KOHTAKTI, HO He € U3Mb/IHUNIa
3aabrokeHneTo cu no un. 25.10. Mucmara, yBeAOMMEHNS MUK U3SBNEHUS, U3NPaTEHM C NpenopbYaHa NoLLeHcka npaTka (MeMo ¢
obpaTtHa pa3snucka) JOCTaBsHA OT NOLLEHCKI ONepaTop NNLEH3NPaH 3a U3BbPLUBAHE Ha YHMBEPCANHA NOLLEHCKA YCryra, KOUTO He ca
nonyyeHn nuyHo ot lotpebutens, a OT nuue, MbAHONETEH YNEH HAa LOMAKMHCTBOTO My, MMM Ca BbPHATW Ha nojaTens Kato
HeJoCTaBeHW, Nopaau OTCLCTBUE Ha NOJTyYaTens UM nuue, MbIHONETEH YNeH Ha JOMaKUHCTBOTO MY, UK Ca BbpHATW Ha nojaTtens
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nopaau ToBa, Ye ca HeMmoTbPCEHN OT NOJTyyaTens, ce CYATaT 3a JIMYHO JOCTUrHanW 4o nonyyatens (agpecata). B cnyyan ye nucmo
M3npaTeHo C NpenopbyYaHaTa noLLeHcka npatka (M1emo ¢ obpatHa pasnucka) e BbpHaTo Ha Kpeantopa, 3a AaTa Ha hakTu4eckoTo My
NMYHO nonyyasaHe ot lNoTpebutens ce npuema gartata, Ha KOSTO MMCMOTO Ce € BbPHAro W KOSTO € 0Tpa3eHa B MOLLEHCKOTO KNeilMo
OT MOLLEHCKIS onepaTop.
25.12. Bcska OT CTpaHuTe Noema 3a CBOS CMeTKa pa3xoauTe no usnpallaHe Ha nucma, CBbp3aHu ¢ U3MbIIHEHMETO Ha To3u [orosop,
[0 Apyrata cTpaHa. Besika oT CTpaHuTe HOCU prcka, CBbp3aH C HaumHa 3a 4OCTaBsAHe Ha NcMarta o apyrata CTpaHa, KouTo e usbpana
- ¢ 06MKHOBEHa noLua, ¢ npenopbyaHa noLya, no Kypuep, Ype3 HoTapuanHa nokaHa unm INYHO (MnK C YMbAHOMOLLEH NpeacTaBUTen).
CTpaHuTe ce 3agb/kaBaT Aa nposiBsABaT [0OPOCHBECTHOCT UM Aa nonaraT Heobxogumara rpuwka 3a NoMy4yaBaHETO Ha
KOpeCrnoHAeHUMATA, U3npaTeHa Ao TaxX OT ApyraTa cTpaHa.
25.13. C nognuceaHeTo Ha To3u [lorosop, [Notpebutenat oeknapupa, 4e:25.13.1. peam cknouBaHeTo Ha To3u [Jorosop, KpeantopsT
My e npefocTaBun CBOEBPEMEHHO, 6e3Bb3ME3HO, Ha XapTUeH HocuTen W Ha Gbarapcku esuk, Heobxoaumara UHGOPMaLmMs BbB
topmarta Ha ,CTaHgapTeH eBponeicku hopMynsp 3a NpeaocTaBsHe Ha MHGopMaUms” 3a CpaBHsIBaHe Ha PasnuyHUTE NPeaoXeHNs
W 3a B3eMaHe Ha MH(OPMUPaHO peLLeHue 3a CKIYBaHe Ha To3u [Jorosop, cbobpa3Ho u3paseHuTe oT MoTpebutens npeanoumtaHus
W Bb3 OCHOBA Ha npepnaranute ot Kpeautopa ycnosus Ha [loroeopa.
25.13.2. MpenoCTaBsHETO HA NMUYHUTE MY AaHHU € JOBPOBOMHO, C Ornes Bb3HWKBAHETO U PA3BUTUETO HA JOrOBOPHW OTHOLIEHWS
mexay baHkata u Hero. Ha notpebutens e npegoctaseHa nogpobHa nHopmaums 0THOCHO 06paboTBaHETO Ha NINYHUTE MY AaHHU B
HanpaBeHOTO OT Hero B NcMeHa popma 3asBrneHne — feknapaums 3a YCTaHOBABaHE Ha JOOBOPHY OTHOLLEHNS.
25.13.3. [laBa 13pn4HOTO C1 NPeaBapUTENHO Cbrnacue No cMucbna Ha ui. 21 ot Hapeaba 3 33 ycnosusta 1 peaa 3a U3nmbiiHeHVe Ha
NnaTeXHW onepauuy U 3a M3NON3BaHe Ha NnaTexHu MHCTpymeHtn Ha BHB, ,TW B AW BaHk® EAL ga cbbupa oT BCUYKM
asnnaLlartenHu, BNorosu 1 4eno3nTtHu cMeTku Ha Motpebutens, otkputu B, T B A Bank' EALl cymu, SbmxuMu OT Hero CbrnacHo
Eorosopa B Ai€Hs Ha Nagexa Unu cneg Hero, KakTo 1 B Criy4ai Ha MPOCpoymMe Npi M3nnallaHeTo UM, Aa Cbbupa Takuea Cymu OT BCUYKM
HeroBw pasnnaiiaTesiHi, BMOrosu 1 Aen03nTHU CMETKY, KaTo MOCReANUMUTE OT HapyLIABaHETO Ha CpOKa Ha BRora uiu JenosuTa Le
ca 3a cmeTka Ha Motpebutens. B cnyyan, ye HanMyHOCTTa MO CbOTBETHATA pasnnallarenHa, Bnoroa UM geno3uTHa cMeTka Ha
MoTpebutens e BbB BanyTa, pasnuyHa OT BanyTaTa Ha kpeauta, ,TW B AW Bank” EALl npunara 0bMeHHWS 1 Kypc B AEHS Ha
onepauusra.
25.14. KpeguTtopbT MMa NpaBo a NPOMEHs €AHOCTPaHHO (PUHAHCOBWTE YCOBUS NOCOYEHN B Tapudata no Yn. 25.2, BKNOYUTENTHO
[ia BbBeXAa HOBW BMAOBE TakCW W/ UMM KOMUCUOHM CaMoO B W3KITIOYMTEMHW Cryy4au, Korato TOBa Ce Hanara OT HacTbMBaHETO Ha
0BEKTUBHU MKOHOMUYECKM 0BCTOATENCTBA KaTo Hanp. CbLiecTBeHo yeenuyeHne Ha OJIM, 0b6assBaH ot BHB, CbLyecTBEHO yBENUYEHIE
Ha NIMXBEHUTE paBHULLA HA HAHKOBUTE KPEAUTH, CbLUECTBEHO YBENNYEHME Ha OhMLMaTTHO 06SBABaHUSA UHAEKC HA MHNaLuuaTa v ap.
NoaobHN OCHOBATENMHW NPUYMHM MO CMUCHLIA Ha un. 144, an. (2), T. 1 3akoHa 3a 3awmTa Ha noTpeduTenuTe. TakuBa NPOMEHH
BnM3aTt B cuna 3a Motpebutens cned ustnyaneto Ha 30 (TpuaeceT) KaneH4apHU SHK OT YBEAOMSABAHETO My 3a TaX. [lo M3TUYaHeTo
Ha TO3u CpoK, [oTpebuTensaT nMa NpaBo Aa noracu NPEACPOYHO 1 U3LASIO0 HEMOraceHOTO C1 3aabiKeHWe KbM Kpeautopa no peaa u
Mpu YCNOBUSTA Ha 4. 22 Npu cTapuTe MHaHCOBW YCIOBMS M CbOTBETHO HE3abaBHO Aa NpekpaTy AeincTBI1eTo Ha To3u [JoroBop. AKO
[0 U3TMYaHETO Ha nocoyeHns 30-aHEBEH Cpok MOTPEBUTENAT HE CE Bb3MO3Ba OT Bb3MOXHOCTTA ia Noracy U3LAN0 3a4bIHKEHNETO
cu1 kbM Kpegutopa npu ctapute huHaHCOBW yCNOBUS, Ce cunTa, Ye [oTpebutensT e npuen HoBUTE (PUHAHCOBW YCMOBUS U € ChbINAaceH
pa ngomanmm N3MbIHEHWETO Ha [loroBopa Npu Te3n HOBU (P1HAHCOBM YCMOBYS.
25.15. MoTpebutenar e ANbXKEH:
25.15.1. MNoTtpebutenat e AnMbXeH 4a noracssa 3afbimkeHusTa e kbM Kpegutopa pefioBHO 1 B CPOK, CbracHo lNoracutenHus nna
WK NO ApYr Ha4WH ykasaH B [lorosopa.
25.15.2. [oTpebutenst e AMbXEH 4a yBeAoOMsBa B MUCMEH BUA KpeauTopa 3a BCAKAKBY U3MEHEHNS B 0BCTOATENCTBATA W AaHHUTE,
KOMTO e AeKrapupan npy CKIYBaHETO Ha [JoroBopa, B T.4.: 3@ CMSIHA Ha [JOKYMEHT 3a CAMOIMYHOCT, 3@ NPOMSIHA B MOCTOSHHUS MAK
Ha HacToSALMSA My agpec, NPOMAHA Ha TeneOHHUTE HOMEpPa 3a Bpb3ka, NPOMSHA Ha MecTopaboTaTta, npekpaTsBaHe Ha TPyLoBUS
[0roBOP, MPOMEHN B MYLLECTBEHUSA My CTaTyC, YBENYaBaHe Ha MbpPBOHAYAIIHO AeknapupaHaTa OT Hero KpeauTHa 3aTbXHSNoCT
KbM pyri KpeauTopy 1 np., KakTo 1 3a HaCTbMNBAHETO Ha BCAKaKBW Apyr 0BCTOATENcTBa, KOUTO Gruxa MOrnM Ja MOBUSST BbPXY
M3MbIIHEHWETO Ha [loroBopa OT CTpaHa Ha [loTpebutens, B T.4: 3aBeXAaHETO Ha CbAeOHM W/ Unn M3MbIHUTENHA Aena CpeLly Hero oT
APYr1 HETOBW KPEAWTOPM, NOEMAHETO OT HEroBa CTPaHa Ha rapaHLuuy 3a KpeauTu Unu 3aemu, NoSyYeHun OT TpeTy nuua 1 np., B CPOK
00 3 /Tpw/ pabOTHM [HM OT HAaCTbMNBaHE HAa CbOTBETHOTO U3MEHEHME.
25.16. [Npu nckaHe 3a npefocTaBAHE Ha aAMUHUCTPATUBHI YCNYTW, HA MACTO B 0(hUC Ha baHkata unu Ypes hopmara 3a KOHTaKT Ha
caiTa Ha bankata (www.tbibank.bg), baHkata npuema 3asBneHneTo Ha oTpebutens, NOTBbLPAEHO C NPEJOCTaBSHETO Ha Kog,
nsnpateH no SMS, Ha MOOMNHWS HOMEpP MOCOYEH 3@ KOHTAKT B HACTOSLLMA [LOTOBOP, KaTO O(UUManHO BONEU3SBEHWE Ha
[MoTpebutens. MoTpebutensaT Moxe Aa akTyanuaupa MoburHus c Homep B ocuc Ha baHkaTa no Bcsko BpeMe, kaTo kog no SMS we
Obae u3npallaH Ha NocrneaHus aktyanuanpas MobuneH Homep.
2517. TO3VILHOFOBOp Moxe Aa 6bae U3MEHsH W/ Unn JOMbBaH €4UHCTBEHO MO B3aMMHO CbIMacye Ha CTPaHUTE Mo HEro, M3paseHo B
MUCMeEH BUA, (NOCPEACTBOM aHEKC UMK AOMBAHUTENHO CNOpasyMeHue), C U3KIIOYEHE Ha MHAHCOBUTE YCnoBus no [loroBopa, KoUTo
MoraT Aa 6baaT N3MeHsHW 1/ U JOMbAIBaHM eAHOCTPaHHO OT Kpeautopa no pega 1 npu ycnosusta Ha yn. 25.14.
25.18. 3a HeypepeHuTe B [loroBopa BbMPOCK ce npunarat cboTBeTHUTE pasnopeabu Ha 31K, 3K/ n Ha ocTaHanoTo geicreallo
3aKOHOZATENCTBO.
25.19. Toau [JoroBop ce cbcTasm v nognuca B 2 (4sa) e4Ho00pa3HM OpuUrHanH1 ek3eMnispa, no eayH 3a Beska OT CTpaHUTE no
Hero.
Un. 26. Aapec Ha KomucuaTa 3a 3awmTa Ha NOTPedUTENUTE KaTo KOHTPONEH OpraH No cnasBaHe U3MCKBaHWATa Ha 3aKoHa 3a
NOTPEOMTENCKUA KPeauT:


http://www.tbibank.bg/
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Anpec: 1000 rp. Cocous, yn. ,Bpabua“ 1, e1. 3,4 n 5; Ten. 02 / 933 05 65; dpakc 02 / 988 42 18; ropewsa nuums: 0700 111 22.
3a noseye noapobHocTy 3a K3[1 1 3a TeputopranHuTe i CTPYKTYPU Ha MHTEPHET agpec: http://www.kzp.bg/
27. Moanucu Ha cTpaHuTe:

KPEOWUTOP:
» 11 B AU Bank” EA[]

NOTPEBUTEI: (nognuc)

noanc) (M - 'é'[-iél)' ............................................................
‘bIIHOMOLHUK Ha 3nbnHUTenHuTe

lupektopu Ha [ipyxecTBOTO


http://www.kzp.bg/

