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GENERAL TERMS 
APPLICABLE TO CONTRACTS WITH CLIENTS OF  

INVESTMENT INTERMEDIARY  
TBI BANK  

 

Preamble 

 
Pursuant to the Law on Credit Institutions, the Law on Markets in Financial Instruments (LMFI), Art. 22, 
Para. 1 of Ordinance № 38 / 25.07.2007 on the requirements to investment intermediaries ( "Ordinance № 
38/2007") and Art. 298 and Art. 348-360 of the Commercial Act (CA), the Management Board of TBI Bank 
ЕАД adopted the following terms and conditions applicable to contracts with clients of TBI Bank ЕАД. 
 
Section I 
GENERAL PROVISIONS 
 
Art. 1. Investment Intermediary TBI Bank ЕАД has: 
- Seat and registered office: 1040 Sofia, district Izgrev, Blvd.. "Dragan Tsankov" № 36, World Trade 
Center Interpred bl.B, № 105; 
- Capital: 52.4 million lev (fifty two million four hundred thousand) lev; 
- Registration with Sofia City Court under company file № 9270/2003, batch № 78318, volume 9233, p. 
158; 
- License to conduct business as an investment intermediary - ................................ 
- Listed under № ............................. in the public register of investment intermediaries, kept by the Financial 
Supervision Commission; 
- Full license issued by Bulgarian National Bank to carry out banking activities under Ordinance № 
........................ 
- UIC: 131134023; 
- Phone: 970 24 73; 970 24 10; 
- Fax: 970 24 42 
- E-mail: administration@tbibank.bg 
 
As a licensed investment intermediary TBI BANK EAD may perform the following investment services and 
activities: 
 

 trading for its own account or for customers’ account in transferable securities, underwriting issues in 
securities, and other services and activities under Article 5, Paragraph 2 of the Law on Markets in 
Financial Instruments: 
 
1. Reception and transmission of orders in relation to one or more financial instruments, 

including intermediation for transactions in financial instruments; 
2. Execution of orders for clients’ accounts; 
3. Transactions for own account in financial instruments; 
4. Portfolio management; 
5. Providing investment services to clients;  
6. Underwriting issues of financial instruments and/or initial offering of financial instruments 

under the unconditional and irrevocable commitment to subscribe/acquire the financial 
instruments for own account;   

7. Initial offering of financial instruments without unconditional and irrevocable commitment to 
acquire the financial instruments for own account.   

The following ancillary services under Article 5, Para. 3 of LMFI are provided: 
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1. Safekeeping and administration of financial instruments on behalf of clients, including 
custodianship (holding of financial instruments and money of clients in a depository 
institution) and related services such as managing cash/collateral; 

2. Providing loans for transactions with one or more financial instruments, provided that the person 
providing the loan is involved in the transaction under terms and conditions determined by a 
regulation under LMFI; 

3. Consultancy and analyses of companies regarding the financing of their activity, their equity 
structure, their industrial strategy and the matters related thereto, as well as consultancy and 
services regarding the transformation of companies and deals concerning acquisition of 
enterprises;  

4. Providing services related to foreign exchange as they relate to the provided investment 
services; 

5. Investment research and financial analysis or other forms of general recommendations relating 
to transactions in financial instruments; 

6. Activities and services related to underwriting financial instruments;  
 
Section II  
DEFINITIONS 
 
Art. 2. (1) For the purposes of these Terms and Conditions (GTC) 
1. client is a natural or legal person who benefits from investment and/or ancillary services provided by the 
investment intermediary; 
2. professional client is a client who possesses the experience, knowledge and skills to make its own 
investment decisions and properly assess the risks associated with investing and that meets the criteria set 
forth in the appendix of the contract of the client with the investment intermediary; 
3. retail client is a client who does not qualify as a professional client. 
4. investment intermediary (hereinafter referred to as "II") is a person who professionally provides one or 
more investment services and/or performs one or more investment activities under the Law of Markets in 
Financial Instruments (LMFI); 
5. financial instruments are: 
5.1. securities; 
5.2. instruments other than securities: 
a) money market instruments; 
b) units in collective investment undertakings; 
c) derivative contracts (options, futures, swaps, forward contracts with a fixed interest rate, etc.) pursuant to 
Art. 3 of LMFI; 
d) derivative financial instruments for transfer of credit risk; 
e) contracts for differences; 
6. Securities are transferable rights registered on accounts with the Central Depository, and for 
government securities - registered on accounts with the Bulgarian National Bank or sub-custodian of 
government securities or in foreign institutions, pursuing such business (dematerialized securities) or 
documents materializing transferable rights (securities) that can be traded on the capital market, with the 
exception of payment instruments, such as: 
a) shares in companies and other securities equivalent to shares in companies, partnerships and other 
entities, and depositary receipts for shares; 
b) bonds and other debt securities, including depository receipts for such securities; 
c) other securities giving the right to acquire or sell such securities or giving rise to a cash settlement 
determined by securities, exchange rates, interest rates or yields, commodities or other indices or 
indicators. 
7. Group occurs when a parent is an investment intermediary and its subsidiaries are other investment 
intermediaries, credit institutions and/or financial institutions.  
8. Financial holding company is a financial institution, the subsidiaries of which are exclusively or mainly 
investment intermediaries or other financial institutions, of which at least one is investment intermediary and 
not a mixed financial holding company within the meaning of § 1, Art. 14 of the additional provisions of the 
Law on Supplementary Supervision over the Financial Conglomerates .  
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9. Parent financial holding company in a Member State is a financial holding company which is not a 
subsidiary of an investment firm or a credit institution licensed in the same Member State or of a financial 
holding company set up in the same Member State.  
10. Parent financial holding company in the European Union is a financial holding company in a 
Member State which is not a subsidiary of an investment intermediary or a credit institution licensed in a 
Member State or of another financial holding company set up in a Member State.  
11. Parent mixed financial holding company  is not itself a subsidiary undertaking or a financial holding 
company or mixed financial holding company within the meaning of § 1,Art. 14 of the additional provisions 
of the Law on Supplementary Supervision of Financial Conglomerates, and which has at least one 

subsidiary which is an investment firm.   
12. Clearing Participant a member of the exchange or clearing house which has a direct contractual 
relationship with the central counterparty (market guarantor).  
13. Preference share with cumulative dividend It is a share with a fixed dividend whereby, if the value of 
the dividend in any given year is not fully paid, the remainder is payable in the following years until full 
repayment.  
14. Movable and immovable property are assets classified as "long-term (non-current) assets" directly 
related services and activities Art. 5 para. 2 and 3 of LFIM, including: a) buildings and office premises; b) 
vehicles; c) office equipment.   
15. Intangible objects, respectively "fixed (non-current) intangible assets" directly related with services and 
activities under Art. 5 Para. 2 and 3 of LFIM are: a) software related products related to the activities; b) 
patents, licenses and know-how provided that they are necessary for normal functioning as investment 
intermediary; c) the state fee for incorporation of the company and the state fee for a license to conduct 
business as an investment intermediary.  
16. Financial instruments are all contracts that give rise to both a financial asset of one party and a 
financial liability or equity on the other side. This includes primary financial or monetary instruments and 
derivative financial instruments whose value derives from the price of the underlying financial instrument, 
percent, index, or the price of another underlying instrument, and involves minimally the instruments 
referred to in Art. 3 of LFIM.  
17. Repo and reverse repurchase agreement is a contract in which the investment intermediary or the 
counterparty transfers securities, commodities or guaranteed rights relating to ownership of the securities or 
commodities and the guarantee is issued by a recognized exchange which holds the rights to the securities 
or commodities, and this contract contains a commitment for their repurchase (or exchange with securities 
or commodities of the same description) at a specified price on a specified future date or a date to be 
determined by the transferor. The transferor may not transfer or pledge a particular security or commodity at 
the same time more than one counterparty. The contract is a repo agreement for the party which sells the 
securities or equivalent securities, and a reverse repurchase agreement - for the party that buys them.  
18. Dilution risk  the risk that an amount receivable is reduced through cash or non-cash credits to the 
obligor. 
19. Fixed costs is the amount of accrued amortization expenses, rent, mandatory insurance, taxes and 
fees on real estate, remuneration of members of management and supervisory bodies and other costs that 
do not depend on the volume of activities.  
20. Subsidiary is an entity controlled by another entity (parent). Legal entities that are subsidiaries of a 
subsidiary are also considered subsidiaries of the parent.  
21. Parent undertaking is a legal person, which exercises control over one or more companies 
(subsidiaries).  
22. Parent investment intermediary in a Member State is an investment intermediary that has as a 
subsidiary another investment intermediary, a credit, or financial institution, or has an interest in such an 
institution, and which is not a subsidiary of another investment firm or credit institution authorized in the 
same Member State, or of a financial holding company set up in the same Member State.  
23. Parent investment intermediary of the European Union is a parent investment intermediary in a 
Member State which is not a subsidiary of another investment intermediary or credit institution authorized in 
a Member State, or of a financial holding company established in a Member State.  
24. Warrant is a security that entitles its holder to purchase the underlying instrument at an agreed price on 
or before the expiry date of the warrant, and which may be settled by delivery of the underlying instrument 
or through cash payment.  
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25. Convertible security is a security that at the request of the holder can be exchanged for another 
security.  
26. Delta is the ratio comparing the change in the price of the underlying asset to the corresponding change 
in the price of a derivative.  
27. OTC derivatives are instruments referred to in Annex No10, other than those to which is attributed 
exposure value zero according to Art.8 of Section II, Annex № 3  of Ordinance 35/2006.  
28. Institutions are credit institutions and investment intermediaries;  
29. Recognized investment intermediary from a third country is a legal person from a third country 
which is authorized by national law to perform services and activities listed in Art. 5 Para. 2 and 3 of LFIM, 
and on it/its activities is conducted as much strict supervision as foreseen in LFIM and this Ordinance.  
30. Ancillary Services company is a company whose principal activity is owning or managing property, 
provision of information processing services, or any other similar activity which is ancillary to the principal 
activity of one or more investment intermediaries.  
31. Public Sector Enterprise is a non-commercial unit accountable to the national or regional government, 
to the local authority, or to an authority which the Commission recognizes to perform the same functions as 
the regional governments and local authorities, a non-commercial enterprise owned by the national 
government that has clear guarantee agreements, as well as self-governing body established by law, on 
which is subject to public oversight.  
32. Affiliated Group is when: a) two or more natural or legal persons who, unless stated otherwise, 
constitute a single risk because one of them, directly or indirectly exercise control over one or more persons 
in the group; b) two or more natural or legal persons, among which there is no relationship of control 
describted in letter "a", but which can be considered to constitute a single risk because they are so 
interrelated that the emergence of financial problems for one, including funding or repayment obligations, 
may lead to financial difficulties in the payment of duties or financing activities for one or more other 
persons in the group.  
33. Control is in place when a person (parent company): a) owns more than half of the voting rights of 
another legal person (subsidiary) or b) is entitled to appoint more than half of the members of the 
management or supervisory body of another legal entity (subsidiary), and is also a shareholder or member 
of that person, or c) is entitled to exercise decisive influence over the entity (subsidiary) under contract with 
that person or based on its act of incorporation or statutes, if permissible under the legislation applicable to 
the subsidiary or d) is a shareholder or partner in a company and aa) more than half of the members of the 
management or supervisory body of such a legal entity (subsidiary) which have been such members in the 
previous and the current financial year and up to the time of preparation of the consolidated financial 
statements were selected solely as a result of its exercise of voting rights or bb) which controls 
independently under contract with other shareholders or partnerships in this legal person (subsidiary) more 
than half of the votes at the general meeting of that entity; e) may otherwise exercise a decisive influence 
on decision-making in relation to the activities of another entity (subsidiary). In the cases of letters "a", "b" 
and "d", to the votes of the controlling party are added the votes of its subsidiaries over which it exercises 

control, as well as the votes of persons acting in its own name but on its behalf or on behalf of its subsidiary. 
In the cases of letters "a", "b" and "d" the votes of the controlling party are reduced with the votes attaching 

to shares held on behalf of a person who is neither controller nor its subsidiary, as well as the votes of the 
shares which are the subject of a pledge, if the rights in question are exercised in order and interest of the 
pledgor. In the cases of letters "a" and "d", votes of the controlling party are reduced by the votes of the 

shares held by the subsidiary itself through a person under its control, or by a person acting in its own name 
but on behalf of the Controller and the subsidiary.  
34. Participation is participation in the meaning of § 1, Art. 12 of the additional provisions of the Law on 
Supplementary Supervision over the Financial Conglomerates.  
35. Qualifying holding is when a person owns directly or indirectly 10% or more than 10% of the capital or 
of the voting rights in the general meeting of the company, or when the held shares or voting rights in the 
general meeting allow for a significant influence over the management of the company.  
36. Funding through goods means positions where goods are sold based on forward contract and 
amounts of funding are blocked until the date of realization of the forward sale.  
37. Securities or commodities lending or borrowing is any transaction in which an investing 
intermediary or its counterparty transfers securities or commodities against appropriate collateral subject to 
a commitment that the borrower will return equivalent securities or commodities at some future date or 
when requested to do so by the transferor, that transaction being securities or commodities lending for the 
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investing intermediary transferring the securities or commodities and being securities or commodities 
borrowing for the investing intermediary to which they are transferred. 
38. Default Probability (DP) is the the digree of likelihood withing a year the borrower of a loan or debt will 
not be able to make the necessary scheduled.  
39. Loss is the economic loss, including substantial change in the value of receivables from discounting 
and any direct and indirect costs associated with the collection of receivables for each instrument.   
40. Loss given default (LGD) is the ratio of the loss on an exposure due to the default of a counterparty to 
the amount outstanding at default. 
41. Conversion factor the ratio of the currently undrawn amount of a commitment that will be drawn and 
outstanding at default to the currently undrawn amount of the commitment; the extent of the commitment is 
determined by the advised limit, unless the unadvised limit is higher. 
42. Expected loss (EL) is the ratio of the amount expected to be lost on an exposure from a potential 

default of a counterparty or dilution over a one year period to the amount outstanding at default.  
43. Credit risk mitigation is the employment of various methods to reduce the risks to lenders, banks and 
other business which offer credit.  
44. Funded Credit Protection is a technique of credit risk mitigation where the reduction of the credit risk 
on the exposure of an undertaking derives from the right of the undertaking, in the event of the default of the 
counterparty or on the occurrence of other specified credit events relating to the counterparty, to liquidate, 
or to obtain transfer or appropriation of, or to retain certain assets or amounts, or to reduce the amount of 
the exposure to, or to replace it with, the amount of the difference between the amount of the exposure and 
the amount of a claim on the undertaking..  
45. Unfunded Credit Protection is a technique of credit risk mitigation where the reduction of the credit 
risk on the exposure of an undertaking derives from the undertaking of a third party to pay an amount in the 
event of the default of the borrower or on the occurrence of other specified events. 
46. Requested credit assessment A rating provided by the rating agency to a person who has previously 
requested the credit rating. 
47. Recognized Exchanges means exchanges which meet the following requirements: a) they function 
regularly; b) they have rules, which are drafted or approved by the relevant authorities in the country where 
the headquarters of the exchange is, which define the conditions for doing business and access to it, and 
the conditions that must be settled by an agreement before effectively it can be traded on the stock 
exchange; c) they have a clearing mechanism whereby contracts listed in Annex № 10 Ordinance 35/2006 
are subject to daily margin requirements providing appropriate protection according to the competent 
authorities.  
48. Securitization, in securitization, the company holding the loans, also known as the originator, gathers 

the data on the assets it would like to remove from its associated balance sheets. These assets are then 
grouped together by factors such as time remaining on the loan, the level of risk, the amount of remaining 
principle, and others.  
49. Traditional securitization is a structure where the cash flow from an underlying pool of exposures is 
used to service at least two different stratified risk positions or tranches reflecting different degrees of credit 
risk. Payments to the investors depend upon the performance of the specified underlying exposures, as 
opposed to being derived from an obligation of the entity originating those exposures. 
50. Synthetic securitization is a structure with at least two different stratified risk positions or tranches that 
reflect different degrees of credit risk where credit risk of an underlying pool of exposures is transferred, in 
whole or in part, through the use of funded (e.g. credit-linked notes) or unfunded (e.g. credit default swaps) 
credit derivatives or guarantees that serve to hedge the credit risk of the portfolio. 
 
51. Tranche is a contractually established segment of the credit risk associated with an exposure or 
number of exposures, where a position in the segment entails a risk of credit loss greater than or less than 
a position of the same amount in each other such segment, without taking account of credit protection 
provided by third parties directly to the holders of positions in the segment or in other segments. 
 
52. Securitization position  is an exposure arising from securitization.  
 
53. Originator is a person who, alone or through related entities, directly or indirectly participate in the initial 
agreement that created the obligations or potential obligations of the debtor or potential debtor as a result of 
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which originated securitized exposures. The originator is the person who buys exposures of a third party, 
reflects them in its balance sheet and then securitizes them.  
54. Sponsor is an undertaking other than an originator that establishes and manages an asset backed 
commercial paper programme or other securitisation scheme that purchases exposures from third party 
entities. 
 
55. Credit enhancement is a method whereby a company attempts to improve its debt or credit 
worthiness. Through credit enhancement, the lender is provided with reassurance that the borrower will 
honor the obligation through additional collateral, insurance, or a third party guarantee. Credit enhancement 
reduces credit/default risk of a debt, thereby increasing the overall credit rating and lowering interest rates.   
 
56. Securitization Special Purpose Entity (SSPE) is a corporation, trust or other entity, other than a credit 
institution, organised for carrying on a securitisation or securitisations (within the meaning of paragraph (2) 
of the definition of securitisation), the activities of which are limited to those appropriate to accomplishing 
that objective, the structure of which is intended to isolate the obligations of the SSPE from those of the 
originator, and the holders of the beneficial interests in which have the right to pledge or exchange those 
interests without restriction.  
 
57. Substantial market losses for the current period are losses worth more than 50 percent of the fixed 
overhead.   
 
58. Market price is a readily available closing price of the position obtained from an independent source, 
such as stock price, price of a market information system and quotation from an independent broker with a 
good reputation. In cases when the evaluated instrument is admitted to or traded on more than one trading 
venue, that's the price declared by the trading venue on the higher volume was traded on that 
corresponding day.   
59. Market value is the value of the position calculated based on market prices.  
 
60. Consolidating supervisor is the competent authority responsible for the supervision on a consolidated 
basis of a parent investment intermediary in the European Union and an investment intermediary controlled 
by a financial holding company in the European Union.  
 
61. Senior management staff are: a) members of the Board of Directors who are executive members and 
the members of the Managing Board, or another person who manages the investment intermediary; b) 
persons whose duties according to the internal structure of the investment inermediary include  
management and control of structural units that are directly related to implementation of the main activity of 
the investment intermediary; c) management of the specialized internal control unit. 
 
62. Retirement benefits are larger pension benefits granted at the discretion of the investment 
intermediary to an employee as part of the conditions of variable remuneration which do not include 
accrued benefits granted to an employee under the terms of the pension scheme as defined in the policy of 
the investment intermediary.   
 
63. Re-securitization exposure is a securitisation exposure in which the risk associated with an underlying 
pool of exposures is tranched and at least one of the underlying exposures is a securitisation exposure. In 
addition, an exposure to one or more re-securitisation exposures is a re-securitisation exposure.” 
   
64. Re-securitization position is exposure arising from re-securitizations.   
 
65. Migration risk the likelihood of getting a negative financial result as a consequence of a change of a  
financial instrument in the credit rating, and any indirect losses that may happen in this event.  
 
66. Investment consultancy is the provision of personal recommendation to a customer at his request or 
at the initiative of the investment intermediary in connection with one or more transactions related to 
financial instruments. The recommendation is personal, it is given to a person in his capacity as an investor 
or potential investor, or the agent of the investor or potential investor. The recommendation is not personal 
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when available exclusively through distribution channels within the meaning of the Market Abuse With 
Financial Instruments Act or the public. The personal recommendation must be appropriate for the person it 
is granted to, or be made taking into account the circumstances related to the knowledge, skills and 
experience of the person in investing in financial instruments. Personal recommendation is a 
recommendation for taking one of the following actions: a) the purchase, sale, subscription, exchange, , 
repurchase, possession or taking of certain financial instruments; b) to exercise or not to exercise its right 
under certain financial instruments for purchase, sale, subscription, exchange or repurchase.  
 
67. Execution of orders on behalf of clients is taking actions concluding deals for buying or selling of one 
or more financial instruments on behalf of a client.  
 
68. Trading on own account means trading with own funds, which leads to concluding a deal with one or 
more financial instruments.  
 
69. Systematic participant is an investment intermediary which, on an organized, frequent and systematic 
basis, deals on own account in financial instruments by executing client orders outside a regulated market 
or multilateral trading system.  
 
70. Market-maker is a person consistently present in financial markets in order to deal on own account by 
buying and selling financial instruments against his proprietary capital at prices defined by him.  
 
71. Portfolio Management is managing portfolios in accordance with mandates given by clients on a 
discretionary client-by-client basis where such portfolios include one or more financial instruments. 
 
72. Market operator is one or more persons who manage and/or organise a regulated market. The market 
operator may be the regulated market itself.  
 
73. Limit order is an order to buy or sell a financial instrument at its specified price limit or better and for a 
specified size. 
 
74. Money-Market Instruments those classes of financial instruments which are normally dealt in on the 
money market, such as treasury bills, certificates of deposit and commercial papers and excluding 
instruments of payment. 
 
75. Member State by origin is: a) an investment intermediary, which: i) is a natural person, the Member 
State in which is the head office; bb) a legal person, the Member State where it has its registered office 
entered in the commercial register or other similar register; cc) under its national law, no registered office, 
the Member State in which the head office is; b) is a regulated market, the Member State in which the 
regulated market is registered, and when as per the national legislation the regulated market has no 
registered office, this is the Member State where it has its head office.  
 
76. Host Member State a Member State other than the Member State in which the investment intermediary 
has a branch or provides investment services and/or perform investment activities, in which respectively the 
regulated market operates by providing easier access to trading through its system for its remote members 
or for participants who are registered in that Member State.  
 
77. Competent Authority a body of a Member State that performs similar functions to those in part Three 
of LFIM, unless otherwise specified in this Law.  
 
78. Credit institution is a credit institution as specified in the  Law on Credit Institutions, as well as any 

credit institution according to Directive 2006/48 / EC of the European Parliament and the Council regarding 
undertaking and engaging in credint institution activities. 
   
79. A collective investment management company It is a management company within the meaning of 
Collective Investment Schemes and Other Undertakings for Collective Investments Act, as well as any 
management company on a collective investment scheme pursuant Directive 2009/65 / EC.   
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80. Multilateral Trading Facility is a trading system that facilitates the exchange of financial instruments 
between multiple parties. Multilateral trading facilities allows eligible contract participants to gather and 
transfer a variety of securities, especially instruments that may not have an official market. These facilities 
are often electronic systems controlled by approved market operators or larger investment banks. Traders 
will usually submit orders electronically, where a matching software engine is used to pair buyers with 
sellers. It is a system operated by an investment intermediary or market operator, based on rules that do 
not allow for discretion in combining counter orders, and that results in concluding contracts in accordance 
with Chapter Three, Section IV of LFIM.  
 
81. Branch of the investment intermediary is a place of business other than the head office, which is part of 
the intermediary, is not a separate legal entity, and through it an investment intermediary provides 
investment services and/or performs investment activities and ancillary services for which the intermediary 
has a license; all the places of business set up in Member State by an investment intermediary with head 
office in another Member State shall be regarded as a single branch.  
  
82. Qualifying participation is e direct or indirect participation which represents 10 or over 10 per cent of 
the capital or of the voting rights in the General Meeting, designated under Art. 145 and 146 of the Law on 
Public Offering of Securities, or which allows for a substancial influence on the management of the 

company. In determining the amount of qualifying paritipation, the voting rights or shares which investment 
intermediaris or credit institutions hold as a result of the provision of services as per Art. 5 Para. 2, Item 6 by 
LFIM are not taken into accoun, provided that those rights are not exercised or otherwise used to influence 
the management of the investment intermediary and provided that these rights be transferred within one 
year of acquisition.  
 
83. Subsidiary is a subsidiary company under § 1, Art. 10 of the additional provisions of Law on 
supplementary supervision over the financial conglomerates.  
 
84. Control is control under § 1, Art. 8 of the additional provisions of th Law on supplementary supervision 
over the financial conglomerates. e 
 
85. Depository institution is: a) regarding cash - person under Art. 34, Para. 3 of LMFI; b) regarding 
financial instruments - person who operates registration of financial instruments and transfers of such 
instruments by opening and maintaining accounts of their issuers and/or owners.   
 
86. Eligible Counterparty is an investment firm, credit institution, insurance company, collective investment 
scheme, management companies, pension funds, pension insurance companies, other financial institutions, 
persons Art. 4 Para. 1, Item 11 and 12 by LFIM, governments, public bodies that manage public debt, 
central banks and international institutions, as well as entities from third countries if they wish to be treated 
as such.  
 
87. Important operational functions of the investment intermediary are: a) those functions where a defect 
or error in their execution may substantially affect the fulfillment of the conditions under which the firm is 
granted a license, or the fulfillment of other requirements of the law, or affect its financial position, stability 
and consistency in the performance of investment services and activities; b) regardless of the role of other 
functions, the following functions will not be considered important and essential for the activity of the 
investment intermediary for the purposes of letter "a": aa) providing advice to the investment intermediary, 

as well as performing other services that do not constitute investment activity or service performed on 
behalf of the investment intermediary, including the provision of legal advice to the investment intermediary 
or training of its employees; bb) the receipt of standardized services, including the provision of market price 
information.  
 
88. Option is a financial derivative that represents a contract sold by one party (the option writer) to another 
party (the option holder). The contract offers the buyer the right, but not the obligation, to buy (call) or sell 
(put) a security or other financial asset at an agreed-upon price (the strike price) during a certain period of 
time or on a specific date (exercise date). 
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89. Futures are financial contracts obligating the buyer to purchase an asset or the seller to sell an asset, 
such as a physical commodity or a financial instrument, at a predetermined future date and price. 
 
90. Contracts for Differences (CFD) are derivative financial instruments which express the right to 
receive, and respectively the obligation to pay the difference between the market value of a number of 
securities or other financial instruments and advance their fixed in the contract price.  
 
91. Systematic violation occurs when three or more administrative violations of law or regulations on its 
implementation within one year.  
 
92. Repeated is an offense committed within one year from the entry into force of a penalty decree whereby 
the offender was penalized for the same offense.  
 
93. Investment services provided on an incidental base is the provision of investment services less than 
three times a year.   
 
94. Persons acting in concert is two or more persons who exercise their voting rights on shares based on 
explicit consent between them, as well as persons who can reasonably be assumed that are exercising or 
will exercise in the same way the rights held by them due to the nature of the relations between them, their 
market behavior or the contracts they conclude. 
 
95. Distribution channels means "distribution channel" within the meaning of § 1, p. 9. of the Market 
Abuse With Financial Instruments Act. 
 
96. Durable medium is a means of providing information to the customer, allowing the customer to keep 
the information addressed personally to him in a way that allows subsequent acquaintance with it for a 
period of time adequate for the purpose of providing information and allowing reproduction of the 
information stored without changes .  
 
97. Persons who work under contract for the investment intermediary are: a) members of the 
governing bodies of the intermediary; b) employees of the intermediary or any person whose services are 
provided and under the control of the intermediary, and who is involved in the provision of investment 
services and activities; c) a natural person who is directly engaged in providing services of the investment 
firm under an agreement for the outsourcing of functions to a third party for the provision of intermediary 
investment services or activities.  
 
98. A financial analyst is a person who works under contract for the investment intermediary and prepares 
investment research.  
 
99. A person has a family relationship with a person who works under contract for the investment 
intermediary means: a) the spouse of a person as per item 3 or partner of such a person, defined by 
national law as equivalent to a spouse; b) minor children; c) other relatives of the person under item 3, with 
whom he lives in a household not less than one year from the date of the personal transaction.  
 
100. Place of execution means a regulated market, multilateral trading facility, systematic participant or 
market maker or other liquidity provider or a person who performs similar to these functions in a third 
country.  
 
101. Carrying on business transactions in financial instruments happens at: a) transactions in financial 
instruments on behalf and on behalf of more than three persons who are not relatives in direct line without 
limitation, relatives in the collateral line to the third degree or spouse of the person entered into the 
transactions or b) direct conclusion (not in execution of an order to an investment intermediary) of more 
than three deals in financial instruments for own account with persons who are not investment 
intermediaries or persons under letter "a"; this restriction does not apply to transactions in financial 
instruments under Art. 149a Para. 5 of the Law on Public Offering of Securities (LPOS).  
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102. Concealed purchase or sale of financial instruments is a series of transactions and activities 
associated with financial instruments that achieves a result of the purchase and/or sale of such financial 
instruments such as exchange of shares for government securities and subsequent sale of government 
securities or exchange of shares for debt financing instruments with a residual maturity of less than one 
month. Concealed purchase or sale of financial instruments is assumed, if the series of transactions and 
activities of the preceding sentence are carried out in a period of one month.  
 
103. Personal Transaction is a transaction in financial instruments carried out by or on behalf of a person 
working under contract with the investment intermediary, if one of the following conditions is true: a) the 
person working under contract with the investment intermediary is acting outside the scope of his activity 
carried out in this capacity; b) the transaction is done at the expense of one of the following persons: i) the 
person working under contract with the investment intermediary; bb) a person with whom the person under 
letter "aa" has a family relationship or with which it is a related party; cc) a person who has a relations with 
the person in letter "aa" based on which theperson under letter "aa" has a direct or indirect material interest 
in the outcome of the transaction other than fees or commissions for implementing the deal.  
 
104. Non-complex financial instruments are the financial instruments under Art. 28, Para. 6 item 1 of 
LFIM  and other financial instruments that meet the following conditions: a) are not securities under § 1, p. 
1, letter "c" of the „DR” and financial instruments within the meaning of Art. 3 item 2, letters "c" - "i" of LFIM; 
b) there is a common option for disposal, repurchase or otherwise implement these instruments at prices 
that are publicly available to market participants and that are either market prices or prices provided or 
confirmed by assessment systems independent of the issuer; c) do not lead to existing or potential liability 
for the client that exceeds the cost of acquiring the instrument; d) there is public access to adequate and 
detailed information about their characteristics, which can be easily understood by ordinary retail client to 
make an informed judgment on whether to make a deal with this intrument.  
 
105. Security Financing Transaction means a transaction for securities financing under Art. 2, Para.10 
from Regulation 1287/2006/ EC. 
 
 
(2)The legal terms, words and phrases used in the General Terms matter, not defined in Para. 1 or in the 
specific contract with the client, have the meanings assigned to them in POSA, LFIM and the regulations for 
their implementation. At the request of the client IP provides the latest list of defined in POSA, LFIM and the 
regulations implementing them words and phrases. 
Art. 3. These GTC are applicable to contracts with clients in connection with the below services and 
activities that the investment intermediary carries out within the law and its the scope of activity and the law.  

 
Section III 
GENERAL REQUIREMENTS AND LIMITATIONS TO THE ACTIVITIES OF II 
 
SIGNING A CONTRACT 
Art. 4. (1) Investment Intermediary provides investment services and activities at the expense of the 
customer based on a written contract with him.  
(2) Contract under Para. 1 for transactions with financial instruments by proxy is permissible only if there is 
a notarized power of attorney that authorizes for management or disposal of financial instruments and a 
declaration by the proxy that he does not carry out trade transactions in financial instruments and has not 
done such transactions within one year of signing the contract. 
(3) Investment intermediary keeps for its records the declaration and the original power of attorney under  
Para. 2, respectively a notarized copy of it. If the power of attorney has repeated action, the Investment 
Intermediary holds a copy thereof certified by proxy and by a person from the internal control department. 
(4) The contract under Para. 1 may be concluded by exchange of electronic statements signed with  
qualified electronic signature. The client or his representative shall send the Investment Intermediary signed 
as per the preceding sentence copy of his identity document, and for clients-legal entities - a copy of the 
commercial registration documents containing information on the incorporation and representation. 
(5) Upon conclusion of the contract referred to in this paragraph, the person under Art. 39, Para. 1 of 
Ordinance № 38/2007 verifies the identity of the client or of his representative, by inspecting the data 
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available in the electronic signature. The person under Art. 39, Para. 1 declares if the requirements of the 
preceding sentence are fulfilled, and the provisions of Art. 24, Para. 2 and 5 of Ordinance 38/2007 shall not 
apply. 
(6)When an inspection establishes a discrepancy in the identity of the stated in the electronic statement 
person and the holder of the qualified electronic signature or a mismatch between the holder of the qualified 
electronic signature and the person who can represent a legal person, from whom the originates the 
electronic statement, the contract is considered as not concluded. Investment Intermediary promptly notifies 
the signatory and the author of the electronic statement by the respective certification service provider for 
the fact of the previous sentence. 
(7) All necessary information the client has to provide according to the requirements of Ordinance № 
38/2007, and the information from the client necessary for assessing appropriate service, can be done 
through electronic statement signed by the client with a qualified electronic signature . 
(8) Upon execution of the contract under Para.1 and in accordance with the corresponding accounting 
legislation, Investment Intermediary opens analytical accounts for financial instruments and cash for the 
client.  
(9)A copy of the identity document of the client or his representative, signed by him and by the person who 
signs the contract for the Investment Intermediary remains in the archives of the Investment Intermediary. 
The certification is done by affixing the words "true copy", date and signature of the person making the 
endorsement. 
(10)The contract under Para. 1 can be awarded in absentia by exchanging the necessary documents 
signed by the parties, provided that the customer is the holder of a bank account opened in the credit 
institution, which meets the following requirements: it is based in a European Union member country, in a 
country of the European Economic Area, in the United States, or in Switzerland, or in a branch of a credit 
institution from another country, established in one of those countries, provided that the credit institution, 
respectively the branch where the account is opened, observes EU legislation requirements for identifying 
clients. 
Contract by proxy is not allowed under this paragraph.  
 (11) The client or his representative shall send the Investment intermediary signed contract, an original 
document, issued by the credit institution that the customer is the holder of a bank account, and a certified 
copy of his identity document, and for clients that are legal entities - a certified copy of commercial 
registration documents, containing data about the incorporation and representation. The certification is done 
by affixing the words "true copy", date and signature of the customer. 
(13)The contract under Para. 1 can be concluded in absentia by exchanging the necessary documents 
signed by the parties, and the client makes his signature in the presence of a notary attesting to that fact. 
Provision of all necessary information by the client pursuant to Ordinance № 38/2007, and the provision of 
information from the client necessary for assessing appropriate service can be done by the client remotely 
by signing the necessary documents before a notary. 
The client or his representative shall send the Investment Intermediary signed and notarized contract, a 
certified copy of the identity document, and for clients legal entities - a certified copy of the commercial 
registration documents containing information on the incorporation and representation. Certification of the 
identity document and documents for business registration is done by affixing the words "true copy", date 
and signature of the customer. 
Art. 5 The Investment Intermediary refuses to sign the contract if: 
1. the client/his proxy has not submitted and signed all the documents required under Art. 24, 25, 26a, 26b 
and 26c of Ordinance № 38/2007, has presented documents with apparent irregularities or the data is 
incomplete, there are inaccuracies or inconsistencies, or there is another circumstance which gives rise to 
suspicion of improper identification or representation; 
2. The counterparty is represented by an attorney who declares he carries on business transactions in 
financial instruments; 
3. it would lead to non-compliance with the Anti-Money Laundering Act and the instruments for its 
implementation. In this case, the Investment Intermediary must immediately notify the appropriate 
authorities. 
Art. 6 (1) Any contract for the provision of investment and ancillary services for client’s account shall 
contain the personal data of persons who conclude it, the capacity in which the person representing the 
Investment Intermediary acts, date and place of execution and the the GTC in effect at the time of 
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conclusion, the main rights and obligations of the parties, and specification of the information that the 
Investment Intermediary is obliged to provide to him. 
(2) Any contract for the provision of investment and ancillary services concluded between Investment 
Intermediary and client must contain: 
1. a clause that the client is acquainted with the TBI Bank’s fees and commissions for the Investment 
Intermediary, and that it has received the information that the Investment Intermediary is obliged to provide 
under LFIM and its implementation acts; 
2. a clause concerning the representative power of the Investment Intermediary. 
 

DILIGENCE 
 
Art. 7. (1) When providing investment and ancillary services the Investment Intermediary is obliged to take 
due care and diligence to protect the interests of its customers and to prefer their interest to its own. 
(2) When providing investment services and activities on behalf of clients the Investment Intermediary shall 
act honestly, fairly and professionally in accordance with the best interests of its clients. 
(3) The Investment Intermediate treats its clients equally. 
(4) The Investment Intermediate conclude transactions in financial instruments on behalf of clients in the 
best conditions, and endeavors to achieve best execution in accordance with the client’s order. When 
executing an order submitted by a retail client, the best execution of the order is determined by the total 
value of the transaction, including the price of the financial instrument and the costs associated with the 
implementation. The costs associated with the implementation include all costs directly related to the 
execution of the order including charges for the execution venue fees, clearing and settlement, as well as 
other fees and charges payable to third parties related to the order execution. 
(5) While keeping the obligation to achieve the best result for the client, the Investment Intermediate carries 
out the orders of its clients as soon as possible, unless it would be clearly disadvantageous for the client. 
Art. 8 (1) The Investment Intermediary opens a sub-account for the client with a depository institution on the 
basis of written contract under Article 4, in accordance with its terms and requirements and in observance of 
the requirements of Articles 27 and Ordinance № 38/2007. 
(2) The Investment Intermediary is not allowed to invest clients' money in collective investment scheme if 
the customer opposes such a way of keeping his money. 
 

EXECUTION OF ORDERS. CONSOLIDATION OF ORDERS 
 
Art. 9 (1) The Investment Intermediary (II) shall execute clients' orders in accordance with its adopted policy 
and promptly inform the client about changes to this policy. 
(2) When the policy envisages the possibility clients’ orders to be executed outside of a regulated market or 
multilateral trading system, the orders can be executed in this way only if customers of the II have been 
notified and have given their express consent.  
Art. 10. (1) II executes client orders under the following conditions: 
1. Timely and accurate registration and distribution of the orders for execution; 
2. Timely execution in the order of submittance of identical client orders, unless the characteristics of the 
order or prevailing market conditions make it impossible or the interests of the client require otherwise; 
3. II has to inform retail client about objective obstacles to the precise execution of the orders immediately 
after discovering these obstacles. 
(2) When II has taken the engagement to organize or follow the settlement of the executed order on behalf 
of a client, it takes the necessary action to ensure that all client financial instruments or money received in 
the settlement are immediately and accurately transferred to the accounts of the respective client. 
(3) II has no right to misuse information about outstanding customer orders and takes all necessary 
measures to prevent such abuse by any person working under contract for the investment intermediary. 
Art. 11 (1) For transactions with financial instruments II’s customers place orders with the following 
minimum content: 
1. names (name) and a unique client number of the client and its representative, and if such numbers are 
not owned - the respective identification data as per Art. 66 of Ordinance № 38/2007;  
2. The type, issuer, ISIN or name of the instrument, respectively characteristics of the derivative financial 
instrument and number of financial instruments on this order; 
3. type of order; 
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4. nature of the order (purchase, sale, exchange, etc.); 
5. unit price and total price of the order; 
6. term of validity of the order; 
7. place of execution for the order, if the customer specifies such; 
8. quantify the execution (partial, full); 
9. method of payment; 
10. date, time and place of the order; 
11. other specific instructions of the client. 
(2) the order contains its unique serial number. 
(3) submission of orders under Para. 1 through proxy is done only if he presents a notarized power of 
attorney that authorizes dealing with financial instruments, and a declaration under Art. 25, Para. 1 of 
Ordinance № 38/2007 for one year and prior to placing the order. Article 4, paragraph 3 and paragraph 9 
apply accordingly. 
(4)When orders are submitted by telephone, II shall make a record of the conversation with the customer. 
When orders are submitted by other remote means, II shall preserve electronically the data provided by the 
client in connection with the orders. Fax messages are stored in paper. 
(5) Paragraph 4 shall not apply to an order placed by a representative who has not presented to II its 
representative authorities or by proxy, which has not previously presented to II the documents as per Art. 25 
of Ordinance 38.  
(6) Paragraph 4 shall not apply to transfer of dematerialized financial instruments from a personal account 
to client sub-account with the II at the Central Depository. 
(7) II can accept orders from clients under Para. 1 via an electronic trading system that guarantees 
compliance with the requirements of this Ordinance and provides customer access to specific execution 
venue. Access to the system under the previous sentence and the entry of orders by the customer is done 
through an electronic certificate issued in his name. 
(8) At accepting the order, the person who receives it, verify the identity of the client or of his representative. 
(9) II provides the client a signed copy of the order under Para. 1 unless it is submitted under Para. 4 and 7. 
(10) II refuses to accept an order which does not meet the requirements under Para. 1 or is submitted by 
proxy, without complying with the requirements under Para. 3. 
Art. 12 (1) Upon receipt of order, II requests the client or his representative to declare whether: 
1. he possesses inside information about the financial instruments which the order concerns, and about 
their issuer, if the financial instruments to which the order relates or on the basis of which they are issued - 
subject of the order, are traded on a regulated market; 
2. financial instruments - subject of an order for sale or exchange are blocked by the depository institution in 
which they are kept, whether they are pledged or seized; 
3. the transaction - subject of the order is a concealed purchase or sale of financial instruments. 
(2) II checks with the depository institution whether the financial instruments about which the order for sale 
are available in the sub-account of the client, whether it is blocked or if there is a pledge or distraint. 
(3) If the order is placed through an electronic trading system, the check under par. 2 is not performed if the 
electronic system does not allow for transactions with blocked, seized or pledged financial instruments or 
financial instruments that are not available in the respective account. 
(4) The inspection under Para. 2 is done on own initiative of the person providing custodial services in 
respect of financial instruments subject of the order, or at the request of the II through which the transaction 
will be concluded. When II checks for client financial instruments held by the trustee as per Para. 2, the 
intermediary requests from the trustee the information as per Para. 2. II keeps in its records the information 
on the results of the inspection, as well as all correspondence with the trustee, if the latter can not perform 
such a check. II asks for the consent of the customers for inspection at the custodian, when the client’s 
financial instruments are kept with a custodian. 
(5) Inspection under Para. 2 is not performed if the II ensures in another way that the financial instruments 
subject of the sale will be delivered on the day of the settlement of the transaction, as well as in other cases 
prescribed by ordinance. 
Art. 13. (1) II has no right to execute a client’s order together with other clients’ orders, except when the 
following conditions are fulfilled: 
1. aggregation of orders will not be to the detriment of any of customers whose orders are merged; 
2. II has explained to each client whose order is aggragated that the aggragation can be unprofitable for the 
client in relation to that particular order; 
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3. II has adopted and effectively implemented a policy to divide the orders that contain sufficiently detailed 
and clear conditions for the equitable division of aggregated orders, including specifying how the volume 
and price of orders define the separation and settling cases with partial implementation. 
(2) When II aggragates a client's order with one or more other client’s orders and the aggregated order is 
partially executed, it allocates the aggragated transactions - the result of execution of the order, in 
conformance with its adopted policy for separation of orders. 

Art. 14 (1) II has no right to execute a client’s order if the client or his representative refuses to submit the 
declaration under Art. 35, Para. 1 of Ordinance 38 or declares that the transaction - subject of the order is a 
concealed purchase or sale of financial instruments. The refusal under the first sentence shall be evidenced 
by separate document signed by the client. 
(2) II has no right to execute an order if it is declared or if it finds that the financial instruments - subject of 
the order for sale are not available in the customer's account or are blocked in a depository institution, as 
well as when they are pledged or seized . 
(3) The prohibition under Para. 2 in respect of pledged financial instruments shall not apply in the following 
cases: 
1. the purchaser is notified of the pledge and has explicitly agreed to acquire the pledged financial 
instruments, there is express consent of the pledgee in evisaged by Registered Pledges Act cases; 
2. the pledge is constituted within the  Registered Pledges Act.  
(4)The prohibition under Para. 2 in respect of an order for sale of financial instruments that are not available 
on account of the client shall not apply in cases when II ensure in another way that the financial instruments 
subject of the sale will be delivered as of the day of settlement of the transaction, as well as in other cases 
prescribed by ordinance. 
(5) II has no right to execute a client’s order for transactions in financial instruments, if this would lead to a 
breach of LFIM, LMAMAFI, SIPCA or other applicable regulations. 
Art. 15 (1) II requires from customer who submits an order for purchase of financial instruments to provide 
funds for the transaction subject of the order at the time of the order, unless the client ensures that he will 
fulfill his obligation to pay as in other cases provided for in ordinance. 
(2) If the rules of the venue of execution, where the transaction will be executed allow transactions to be 
concluded where transfer of financial instruments does not happen simultaneously with payment for them, II 
may not require payment from the buyer with the explicit written consent of the seller. This shall also apply 
to other transfer transactions in financial instruments. 
 

OBLIGATION TO PROVIDE INFORMATION 
 
Art. 16. (1) II is required to provide the following information to retail clients or potential retail clients, if 
applicable: 
1. Description of financial instruments and risks of the transactions related thereto; 
2. Brief description of the measures that II is taking for customers‘ financial instruments or cash, if the II 
holds such for the customer, including a brief description of the systems for investor compensation or 
deposit insurance, in which II participates in relations to its activity in a Member State; 
3. A description that may be in the form of a summary of the policy for handling conflicts of interest applied 
by II. 
(2) In the cases when II manages individual clients’ portfolio, in addition to the information under paragraph 
1, The intermediary provides to the clients the following information, when applicable: 
1. Information on the method and frequency of valuation of the financial instruments in the client’s portfolio; 
2. the data for each delegate management of all or part of the financial instruments and / or money in the 
client portfolio; 
3. characteristics and information about any yardstick against which the results of the management of the 
portfolio will be compared; 
4. types of financial instruments that may be included in the client’s portfolio and the types of transactions 
that may be entered into with them, including any restrictions; 
5. management goals, the level of risk inherent in the assessment of the portfolio manager, and any specific 
constraints on that discretion. 
(3) II informs its retail clients or potential retail clients: 
1. from which third person and where its money and/or financial instruments that are provided to the 
intermediary they can be stored. The above mentioned notification includes a reference to the liability of the 
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intermediary under national law for any act or omission of the person who holds clients' money and/or 
financial instruments and the consequences for the client of the insolvency of that person; 
2. of the possibility its financial instruments to be kept in a joint account with a third party where national law 
allows for such a possibility; 
3. of the cases in which national legislation does not allow client’s financial instruments held by a third party 
to be separated from the financial instruments of that third party or of the II.  
(4) Notifications under the preceding paragraph must contain an explicit indication of the risks for the 
customer arising from those circumstances. 
(5) II explicitly informs the client or potential client when accounts that contain its cash and financial 
instruments, are subject or will be subject to regulation by the law of a State which is not a Member State. 
The notification must indicate that the client's rights related to financial instruments or cash may differ due to 
the applicability of the law of a third country. 
(6) II explicitly informs the client about: 
1. The existence of a lien or right to distraint over client’s funds or financial instruments for the investment 
intermediary, and the conditions in which such a right may arise; 
2. The existence of a right of set-off of clients' funds or securities for the intermediary and for the conditions 
under which such a right arise may arise; 
3. The existence and the conditions under which the intermediary may have a lien over client’s financial 
instruments or funds; 
4. The possibility the depository to have a lien, right to distraint or interception over client's financial 
instruments or cash, as applicable. 
(7) Before concluding a deal for financing securities with subject financial instruments held on behalf of a 
retail client, or before using in any other way these financial instruments on behalf of another client, II 
provides the retail client, on a durable medium within a reasonable time before the use of financial 
instruments, clear, complete, and accurate information about the duties and responsibilities of theermediary 
in connection with the use of financial instruments, including the conditions for their return and the related 
risks. 
 

GENERAL OBLIGATIONS OF II 
 
Art. 17. (1) In carrying out its activities II is obliged to keep the trade secrets of its clients, as well as their 
commercial prestige. 
(2) Members of the governing body of the II and all persons working on contract for, even after they no 
longer work for the II, can not disclose, unless authorized to do so, and cannot use for the benefit of 
themselves or other persons facts and circumstances affecting II’s clients’ balances and transactions in the 
accounts of financial instruments and money, and all other facts and circumstances constituting trade 
secrets that are learned in the course of their professional duties. 
(3) In addition to the FSC, the deputy chairman and authorized officials of the Commission's administration 
and the regulated market of a member - for the purposes of their control activities and within the scope of 
the order for inspection, II can give information under Paragraph 2 only: 
1. with the consent of its client, or 
2. with decision of the court, issued under and pursuant to Art. 35, Para. 6 and 7 of LMFI. 
Art. 18. (1) II shall segregate its financial instruments and funds from those of its clients. II does not answer 
to its creditors with the financial instruments and funds of its clients, as well as with securities that are basic 
to depositary receipts. 
(2) II can not keep cash of its clients. 
(3) II deposits the cash of its clients in: 
1. Central Bank; 
2. A credit institution; 
3. A bank licensed in a third country; 
4. A collective investment scheme authorized to conduct business in accordance with Directive 85/611/EEC 
of the Council, or another undertaking for collective investment subject to supervision by the competent 
supervisory authority in a Member State, if it satisfies the requirements of Art. 34, Para. 3 of LMFI. 
(4) II can deposit funds of its customers in persons under Para. 3, with which it is a related person, only if 
clients have given written consent. 
(5) II safe-keeps the financial instruments of its clients in a depository institution on client accounts with the 
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intermediary’s account, or on accounts opened with the account of a third party under the terms and 
conditions set by ordinance. 
(6) II regularly informs its clients about balances and transactions on accounts for cash and financial 
instruments which it safe-keeps, and of the contract conditions for their safe-keeping. 
(7) Except as set by ordinance, II may not use: 
1. for its account the cash and financial instruments of its clients; 
2. for the account of its client funds or financial instruments of other clients; 
3. for the account of its client own funds or financial instruments. 
 

PROHIBITIONS 
 
Art. 19 (1) II shall not: 
1. carry out transactions on behalf of clients in volume, in frequency, at prices, or with specific counterparty, 
for which circumstances it could be considered, that it is exclusively in the interest of the investment 
intermediary; 
2. buy for its own account financial instruments for which its client has assigned an order for purchase, and 
then sell them to its clients at a price higher than the price at which it bought them; 
3. carry out actions for own or third party’s account with clients’ money and financial instruments, for which it 
is not authorized by the client; 
4. sell for its own account financial instruments that the investment intermediary or its client do not possess, 
except under the terms and conditions of an ordinance; 
5. participate, including as a registration agent, in concealed purchases or sales of financial instruments; 
6. profit from part or all of the benefits, if the intermediary has concluded and executed the transaction 
under conditions more favorable than those established by the client; 
7. operate in any other way that threatens the interests of its clients or the stability of the financial 
instruments market. 
8. carry out activities on behalf of a client, if there is a threat of harming the interests of the client due to 
potential or existing conflicts, and II has not informed its customer under the terms and conditions of Art. 43 
of Ordinance № 38/2007; 
9. deviate from the assigned order unless the deviation is clearly in the interest of the client; 
10. make transactions for financing of securities with clients’ financial instruments of clients which it holds, 
or to make use in another way of such financial instruments for another client, unless the customer has 
already given their explicit consent for the use of its financial instruments under certain conditions and the 
use of financial instruments is under observance of these conditions. Consent under the preceding 
sentence shall be given in writing, if the client whose financial instruments are used is unprofessional. 
11. pay, and respectively to provide and receive remuneration, commission or non-monetary benefit in 
relation to the provision of investment or ancillary services, other than those specified in Art. 14, Para. 1 of 
Ordinance № 38/2007 d; 
(2)The prohibition under Para. 1 item 1 shall not apply to transactions for which the client has given explicit 
instructions on his own initiative. 
  
Section IV 
RIGHTS AND OBLIGATIONS OF THE CONTRACTING PARTIES 
GENERAL PROVISIONS. RESPONSIBILITY 
 
Art. 20. (1) II and the client have the right to require from one another accurate performance of the 
contractual obligations.  
(2) Liability for breach of a contractual obligation is taken as provided in Para. 3, if it is not included as a 
clause in the specific contract with the customer. The correct party shall be entitled to damages that are not 
covered by the penalty under the law. II cannot propose clauses in contracts with customers that lead to 
inequality in compensation and penalties for non-fulfillment of contractual obligations. 
(3) In case of delay or partial fulfillment of a monetary obligation, the guilty party is subject to a penalty of 
0.1 percent per day on the amount of the liability till its fulfillment or termination (cancellation) of the 
contract. In cases in which there is an incorrect fulfillment of an obligation to provide financial services - the 
penalty is equal to the unfavorable for the contracting party change in the value of financial services to the 
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last day of the period of incorrect fulfillment, but not less than 0.1 percent a day on the unfulfilled value of 
the liability till its fulfillment or respective termination (cancellation) of the contract. 
(4) Neither party is responsible for failure to fulfill its obligations if the failure is due to force majeure. 
(5) Risks associated with investments and transactions in financial instruments are born by the client. 
(6) By signing this contract, the client or his representative certifies that he has received the information that 
II is required to provide under LFIM and the acts on its implementation, and is aware of the risks associated 
with investments and transactions in financial instruments.  
Art. 21. (1) II executes client orders for transactions in financial instruments on its own behalf and on behalf 
of the client. 
II may enter into a transaction in financial instruments outside of a regulated market on behalf of the 
customer and on his account, if authorized by proxy and this is provided in this contract with the customer. 
(2) II may negotiate "with itself" (in its own name on behalf of a client) the execution of another client order 
provided that: 
1. there is such a specific clause in the contract; 
2. such negotiation is not contrary to the law and the rules and trading system in the place of execution of 
the customer orders; 
3. Such negotiation is not more unfavorable for the customer compared to other means of execution of the 
order. 
Art. 22. (1) In order the II to provide investment services and activities, the client/his proxy has to provide 
clear, accurate and complete orders, and to submit them in writing and in a form prepared by the investment 
intermediary in accordance with the regulations. The customer cannot make orders concerning financial 
instruments for which he possesses inside information or financial instruments that are blocked in the 
central depository, and also to make orders for transactions which are concealed purchase or sale of 
financial instruments. 
(2) Submission of orders under Para. 1 through proxy is permissible only if he presents a notarized power of 
attorney containing representative power to dispose of financial instruments and a declaration that he does 
not carry out trade transactions in financial instruments. 
(3) II may accept orders for transactions in financial instruments submitted by phone, in which case it has to 
make a record of the conversation with the customer. When the order is submitted by other remote means, 
II shall preserve electronically the data provided by the client in connection with the orders. Fax messages 
are stored in paper form. 
(4) Paragraph 3 does not apply when an order is placed by a representative who has not proved his 
authority to II, or by proxy, who has not previously presented to II the documents under Para. 2. 
(5) In the case under Para. 3, the client shall provide within three working days to the II contract the order 
and declarations under  Art. 35, Para. 1 of Ordinance № 38/2007 in written form or another equivalent 
probative value under the law. Relations with foreign persons shall be governed by international law when 
conducting transactions with financial instruments. 
(6) Paragraph 3 shall not apply to transfer of dematerialized financial instruments from a personal account 
to a client sub-account with the investment intermediary in the Central Depository. 
(7) The client is obliged to submit the additional instructions to modify already submitted orders along the 
procedures specified in the preceding paragraphs. II accepts and implements additional orders, unless they 
are incompatible with ongoing orders. If with the addtitional instructions an order is substantially altered and 
this gives rise to risks for the customer, for which he has not been warned, II shall warn him in writing or by 
phone. If the customer does not withdraw the additional instruction immediately after the notification, it is 
considered that it he has consciously accepted the risk. In case of objective impossibility the client to be 
warned, or II gets no response to its inquiry regarding the additional orders within 24 hours, including 
through telegram, II cannot execute the additional order if with its execution would be violated regulations, 
and notifies the client on this. 
Art. 23. (1) II is obliged to ask the client or his authorized representative to declare whether the 
circumstances under Art. 35, Para. 1 of Ordinance № 38/2007 are present. 
(2) II refuses to accept client’s order:  
1. if the contract does not contain the minimum statutorily required content or is submitted by proxy, not 
complying with the requirements of Art. 34, Para. 3 of Ordinance № 38, in which case the II prepares a 
document for the refusal and provides it to the client for signature; 
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2. if the client/his proxy refuses to submit the declaration under Art. 35, Para. 1 of Ordinance № 38 or 
declares that the transaction - subject of the order is a concealed purchase or sale of financial instruments, 
compensatory instruments and investment vouchers; 
3. if it is declared or if is established that financial instruments - subject of sale order are blocked by the 
depository institution in which they are stored, and if they are pledged or seized; 
4. if this would lead to a violation of the Law on Markets in Financial Instruments against market abuse with 
financial instruments, the Law on Measures against Money Laundering and the acts for its implementation. 
In this case, the II must immediately notify the corresponding authorities. 
(3)The prohibition under Para. 2 in respect of pledged financial instruments shall not apply if: 
1. the purchasor is informed about the pledge and has explicitly agreed to acquire the pledged financial 
instruments, there is expressed consent of the pledgee as provided under the Law on Registered Pledges; 
2. the pledge is set under the Law on Registered Pledges. 
(4) II immediately inform the client of its refusal under Para. 2. 
Art. 24. (1) II can accept orders from clients for transactions in financial instruments through an electronic 
trading system that guarantees compliance with the requirements of Ordinance № 38/2007 and provides 
customer access to specific execution venue. Access to the system under the previous sentence and the 
entry of orders by the customer is done through an electronic certificate issued in his name. 
(2) Order submitted to II through an electronic system is considered filed on the initiative of the client. 
(3) The order under Para. 1 must have the necessary content of Art. 34 of Ordinance № 38/2007. 
(4) The circumstances under art. 35, para. 1 of Ordinance № 38/2007 should be declared with the order. 
(5) II examines whether the financial instruments - subject of the order are blocked, pledged or seized. II 
does not carry out the verification of the previous sentence if the electronic system provides at any time 
updated information and does not allow the conclusion of transactions with blocked, pledged and seized 
financial instruments. 
(6) The order is entered for execution on the regulated market by II and confirmation for the transaction is 
done through the electronic system. 
(7) Payment on transactions on orders placed via electronic system shall be performed only by wire 
transfer. 
(8) Confirmation of the settlement of a transaction on orders placed via electronic system is done through 
the electronic system, if the latter allows for that. 
(9) The provisions of this Article shall apply accordingly in cases where II concludes transactions in financial 
instruments abroad through an electronic trading system. 
Art. 25. (1) II is obliged to personally fulfill its commitments.  
(2) II can outsource important operational functions or investment services and activities to a third party. 
This is doned through a written contract between II and the third party with a comprehensive specification of 
the rights and obligations of the parties. 
(3) The assignment of important operational functions, as well as investment services and activities should 
be done in a way that does not lead to the release of II from its obligations under LFIM and its implementing 
instruments. 
Art. 26. (1) II provides to the client a signed copy of the accepted order. 
(2) The terms and conditions for the execution of orders and other commitments are specified in the 
contract with the client, taking into account the specifics of the various types of financial instruments 
covered by the contract, the rules of the venue of execution of the transaction, rules of the Central 
Depository, other rules laid down by capital market institutions and custom. 
Art. 27. (1) II cannot refuse exectution of an accepted order, except as specified in these GTC cases and in 
termination of the contract due to default by the customer. In this case, II is entitled to commission and 
compensation for costs incurred. 
(2) If the customer has caused II pecuniary damages, the latter is entitled to suspend implementation of 
already accepted orders and refuse to accept new to the settlement of property relations with the client. 
(3) II informs immediately the client of its refusal under paragraphs 1 and 2. 
Art. 28.The customer has the right to withdraw his order at the latest by the end of the business day 
preceding the day of implementation of the transaction, in which case the client pays the II remuneration 
and expenses incurred. In the other cases, the client is obligated on all transactions that II makes on his 
account. Art. 22 is applied regarding the format, terms and other conditions on the withdrawal of the order, 
Art. 29. (1) If II deviates from the order, the customer does not have to recognize the transaction as made 
for his account and can demand compensation, unless the deviation was in his interest and II could not 
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have asked beforhand for new orders from the customer or has not received in time response to its inquiry 
made in accordance with Art. 22. 
(2) When II reports that it takes the difference in price, the customer has no right to abandon the deal. 
Art. 30. (1)The customer is required when submitting an order for sale or exchange of financial instruments 
to provide to the II the entire agreed amount of financial instruments, and respectively certifying documents,  
in proper state, and also legally, so that the order can be duly executed. 
(2) If the financial instruments, respectively their certifying documents do not meet the condition under Para. 
1, the customer should replace them with regular in specified by the II deadline or withdraw the order. In the 
second event the relationship between the parties shall be governed as in failure to fulfill the obligations 
under the transaction. If it comes to performing the contract for the sale or exchange of financial instruments 
that do not meet the condition under Para. 1, the customer is responsible for any material damage suffered 
by the II in the course of implementing this order. 
Art. 31. (1) The investment intermediary requires a client placing an order for purchase of financial 
instruments to provide funds necessary to pay for the transaction - subject of the order at the time of placing 
the order, unless the client certifies that he will fulfill his obligation to pay, as in other cases provided for in 
an ordinance. 
(2) If the rules of the venue of execution, where the transaction will be concluded, allow a transaction in 
which the payment for financial instruments is not carried out simultaneously with their transfer, the 
investment intermediary may not require payment from the buyer with the explicit written consent of the 
seller. This shall also apply to other transfer transactions in financial instruments. 
 

STORAGE 
 
Art. 32. (1) II keeps the financial instruments of its clients supplied or acquired by II on their account in 
performing the services under Art. 3 as follows: 
1. the dematerialized financial instruments that exist as electronic record in the register of the Central 
Depository shall be kept on an open client subaccount with the main account of the II for dematerialized 
financial instruments in the same institution; 
2. the dematerialized government securities issued by the Ministry of Finance, which exist as digital records 
in the registers of the National Bank, or in the register of another primary dealer of securities – in case the 
Bank is not a one, are kept in the customer's name or II, as provided in the contract and are subject to the 
requirements of Regulation № 5/2007 for the terms and conditions for acquisition, registration, payment and 
trading in government securities; 
3. The materialized financial instruments, certificates of dematerialized securities and similar documents are 
kept in a bank, in a safe or in an II’s own safety vaultin accordance with the law. 
(2). The money receivd in cash from or on the account of clients are deposited pursuant to Art. 18, Para. 3 
above at the latest by the end of next business day. 
 

CONFIRMATION AND ACCOUNTABILITY 
 
Art. 33. (1) When II concludes a transaction on behalf of a retail client, which is not under contract for 
individual portfolio management, it sends a transaction confirmation on a durable medium as soon as 
possible but not later than the first business day following the transaction. If the confirmation is received by 
the investment intermediary from a third party, notification to the customer shall be sent not later than the 
first business day following the day on which the intermediary received the confirmation from the third party. 
(2) The confirmation under Para. 1 must contain information that is relevant to the specific transaction in 
applying the Table 1 of Appendix 1 of Regulation 1287/2006 / EC. 
Art. 34. (1) II, which keeps money or financial instruments of a client, provides to him, on a durable medium 
at least once a year, a report with the content as per Art. 49 of Ordinance № 38/2007  
(2) II, which provides customer service management portfolio, provideds on a durable medium to each 
client periodic report regarding the customer's account activities related to portfolio management. 
Art. 35. (1) Confirmations and reports are done in a format provided by the II in accordance with the 
regulations. 
(2)The customer may make objections in the form, under the terms, and on conditions of Art. 22 within 3 
days of receipt of the confirmations and within 7 days of receipt of the reports. Confirmations and reports 



 

GENERAL TERMS 
APPLICABLE TO CONTRACTS WITH CUSTOMERS  

  An investment firm 
"TBI Bank "JSC 

 
P. 20 from 24 

 

are deemed accepted by the customer if after receival the latter does make an objection within the 
respective period of the previous sentence. 
Art. 36. (1) II is to render account to the client for each individual transaction and order in the terms, 
conditions, and time limits specified in this contract. For each day of delay of the II, the latter is due a 
penalty as per the contract with the client. 
(2)The procedure for transfer of funds to the customer under Para. 1 is through bank transfer to a provided 
by the client bank account. Materialsed financial instruments and other property rights are transferred as 
provided by law. 
(3) The customer is obliged to accept the results of the executed transaction in person or by proxy. 
 

REMUNERATIONS AND EXPENSES 
 
Art. 37. (1) II has the right to demand remuneration, according to the Bank‘s Tarriffs, from the client for any 
bank transaction performed or financial service rendered, with the form, amount, deadline and way of 
payment of the remuneration being specified in the particular agreement. 
 (2) If remuneration or expenses under the contract differ from the approved Bank’s Fees, and the 
difference is clearly not in the interest of the client, the contract must contain a statement by the client that 
he is familiar with the fee and understands the meaning of the deviation.  
(3) If the II executes a client’s order at a price better than the one specified in the contract, the contract may 
include a clause envisaging additional remuneration. 
Art. 38. If the II executes client‘s order on more favourable terms, the whole benefit belongs to the client. 
Art. 39. Upon transfer to the customer the amount from the sales of financial instruments, II is entitled to 
deduct the amount for expenses and remuneration owed to it by the client. 
Art. 40. II is entitled to a remuneration for its activities, and to recovery of expenses incurred by it aslo in the 
cases when executing the order has become impossible on account of reasons for which the II is not 
responsible. 
 
Section V 
Specific conditions regarding portfolio management of financial instruments and/or money  
 
Art. 41. When managing an individual portfolio of financial instruments and/or money, II is responsible for 
conscientious and competent fulfillment of contractual obligations, but not for the customer ’s end financial 
results. 
Art. 42. The management of individual portfolio of financial instruments and/or money, must contain the 
following clauses: 
1. II does not promise interest rate and other fixed positive income from portfolio management; 
2. The financial instruments and money of the customers are managed entirely at his own risk and expense; 
3. Indication of the investment objectives and strategy of the client;  
4. The specific operations with which the client authorizes the II; 
5. The type of financial instruments that may be acquired by the II at the expense of the customer, as well 
as other restrictions in investing activities, if any; 
6. The financial instruments provided for managing and their market value at the time of conclusion of the 
contract, if such are provided; 
7. Remuneration for II, costs for the customer and how they are determined. 
Art. 43. The specific operations for the execution of which the II is hereby authorized shall be determined 
by the contract under Art. 36, and it is considered that with his signature the customer gives prior approval 
for any operation or transaction carried out by the II under its provisions. 
Art. 44. (1) At the end of each month, II, which has concluded a contract under Art. 42, provides to the 
client on a durable medium periodic report for the activities conducted for the account of the client and 
related to the portfolio management. If the customer is defined as retail, the report must contain all relevant 
information under Ordinance № 38/2007. 
(2) The report under Para. 1 is in a form prepared by the II in accordance with the requirements of 
Ordinance № 38/2007.  
(3) The customer can make objections regarding the report under Para. 1 within 7 days of its receipt in the 
form, terms and conditions of Art. 22. The report is considered accepted by the customer if the latter makes 
no objections after receival of the report within the term specified in the preceding sentence. 



 

GENERAL TERMS 
APPLICABLE TO CONTRACTS WITH CUSTOMERS  

  An investment firm 
"TBI Bank "JSC 

 
P. 21 from 24 

 

Art. 45. (1) The financial instruments in the client portfolio are evaluated by the IP with the method "mark-to-
market", where each position is assessed at current market value as of the last business day of the month. 
(2) Current market value of financial instruments is based on: 
a) the weighted average price of transactions concluded with them on a regulated market in the nearest day 
of the last 30-day period in which those securities were traded, and regarding securities traded in countries 
with developed capital markets - the last price of the financial instruments for the corresponding period on 
the corresponding market, whilte prices of block trade shall not be taken into account when determining the 
market price; 
b) if no transaction was made on the conditions of letter "a", the market price of the securities is based on 
the buying price declared on the regulated market for the respective session on the nearest day of the last 
30-day period. 
(3) The current market value of government securities is determined based on the price quoted by the 
National Bank or by primary dealers in the relevant state securities within the meaning of Regulation № 5 of 
2007 for the terms and conditions for the acquisition, registration, payment and trading of government 
securities issued by the Minister of Finance and the Governor of the Bulgarian National Bank (prom. SG. 85 
of 23.10.2007).  
(4) The market price of other assets recorded as securities is determined based on official daily buying 
quotes for that asset. 
Art. 46 The remuneration of the II under the contract under Art. 42 is determined as: 
1. Specific amount and/or 
2. Percentage of the portfolio value, and/or 
3. Percentage of the achieved positive results of the management of client’s financial instruments and/or 
money. 
Art. 47. Upon termination of the contract - early or on expiration of the term, II is required within 7 days to 
render an account to the client, and the latter is obliged to accept the results of the portfolio management 
and receive the cash and/or the available financial instruments. The cash and financial instruments of the 
client can remain at the disposal of the II on other grounds - a new contract for provision of services and 
activities under Art. 3. 
Art. 48.To contracts under Art. 42 apply other sections of these GTC, insofar as they do not contradict this 
section. 
 
Section VI 
SPECIFIC TERMS ON THE EXERCISE OF CUSTODIANSHIP 
 
Art. 49. The II with the contract for custody in the provision of services under Art. 3 II (as trustee): 
1. keeps clients’ financial instruments and cash in the Central Depository and/or in a bank, and 
dematerialized government securities issued by the Ministry of Finance – in registers or BNB or a primary 
dealer in such securities; 
2. transmits orders of its customers for transacitons with financial instruments for execution to another 
investment intermediary; 
3. performs contracted with the client management activities related to securities, such as obtaining 
information and reports by their issuers, exercising voting rights at general meetings, receiving dividends, 
interests, principals. 
Art. 50. The II, as trustee for client‘s dematerialized corporate securities, undertakes to open and manage 
client subaccount for these securities with its account at the Central Depository on its own behalf and for the 
account of the client. 
Art. 51. All actions for or in connection to the management (the transferor or pawn transaction) with money 
and/or financial instruments supplied under the contract under Art. 49 are carried out by II after written order 
(order or another relevant indication) from the client. 
Art. 52.To contracts under Art. 49 apply other sections of these GTC, insofar as they do not contradict this 
section. 
 
Section VII 
SPECIFIC RULES FOR SUBSCRIPTION OF SHARES IN CAPITAL INCREASE OF A PUBLIC 
COMPANY 
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Art. 53. (1) When a customer assigns an order to the EE for subscription of shares, the II immediately 
makes an order on behalf of the client to the Central Depository for subscription of shares pursuant to the 
procedures of the Central Depository and informs the investment intermediary servicing this emission of the 
order.  
(2) In the cases when the II  serves the issue, upon receipt of notification under Para. 1, II immediately files 
a counter order on behalf of the issuer to the Central Depository in accordance with the procedures of the 
Central Depository. 
(3) In the cases when the II  serves the issue, on receiving an application for subscription of shares from its 
client, II files the order on behalf of the customer and the order on behalf of the issuer to the Central 
Depository in accordance with the procedures of the Central Depository. 
(4) Orders for subscription of shares in the preceding paragraphs shall contain: 
1. names (the name) and unique number of the person and his proxy, and if such numbers are not 
possessed - the respective identification data of Art. 66 of Ordinance № 38/2007; 
2. issuer, ISIN code of the issue and the number of shares covered by the order; 
3. date, time and place of the order; 
4. signature of the person submitting the order. 
(5) On submitting orders under the preceding paragraphs, declaration is not required under Art. 35 of 
Ordinance № 38/2007 is not required. 
 
 
Section IX 
AMENDMENTS AND TERMINATION OF CONTRACTS 
 
Art. 59. (1) Amendments to the contract between II and its client are admissible at the request of either 
party. 
(2) The change in a concluded contract between IP and client is done with the express written consent of 
the parties in the form of an addendum and shall enter into force upon signature by both parties unless the 
contract provides otherwise.  
Art. 60. (1) The contract between client and II concluded on the basis of these GTC can be terminated: 
1. by mutual written agreement of the parties; 
2. expiry if there is term of expiry; 
3. unilaterally, by way of sending a one-month written notice to the other party.  
(2) The contract between the client and II concluded on the basis of these GTC is terminated: 
1. Upon death or incapacity of the individual client or termination of the legal entity client; 
2. Upon revocation of the license of II to provide services and/or perfomr the activities under Art. 5 Para. 2 
and 3 of LMFI; 
3. Оn other grounds stipulated in the contract or law. 
(3) Upon default of either party for reasons for which it is responsible, the correct party may terminate the 
contract, having given a reasonable period for fulfillment of the contract with a warning that after this 
deadline it will consider the agreement terminated. The warning in the preceding sentence shall be made in 
writing. 
(4) Any condition of the contract that restricts the client's right to terminate the contract with a 30-days 
notice or cancel it due to failure on the part of the II is void. 
(5) Upon termination of the contract by mutual consent, with the expiry, or unilaterally by the customer, the 
customer shall:  
1. indicate another investment firm, to whose subaccount the II to transfer the client’s financial instruments 
or to notify with a written notice II that he wants its financial instruments to be transferred to his personal 
account at a depository institution; 
2. indicate the bank account of which is holder and to which II to transfer its money; 
3. to pay the respective II transfer fee according to the Tariff of the II.  
(6) Upon termination of the contract by the II, the II sends to the customer a one-month notice by registered 
mail with return receipt. With the notice the client is requested to indicate another investment firm, 
subaccount to which the II to transfer client’s financial instruments, or to give written notice to the II that he 
wants the financial instruments kept for him to be transferred to his personal account at a depository 
institution, including through opening a new account. If within period of the notice the customer does not 
respond to II by letter, fax, email or otherwise, within three days after the expiry of the notice the II transfers 
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client’s financial instruments to his personal account in a depository institution, including by opening a new 
account. 
(7) In case of termination of the contract in which the customer has not specified another investment 
intermediary to whose subaccount to be transfered client‘s financial instruments, II transfers the financial 
instruments to the personal account of the client in a depository institution, including by opening a new 
account, after it has sent to the address of the customer a notification for this by registered mail with return 
receipt. 
(8) The cost of transfer of client’s financial instruments is charged to the client. 
(9) If the rules of the respective depository institution do not permit transfers of the financial instruments of 
the client to his personal account in the depository institution, II continues to keep the financial instruments 
for a correponsing remuneration as per the current tariff TBI Bank EAD. 
(10)The heirs of a deceased client may request from the depository institution by II or by another 
investment intermediary acting as registered agent, the initiating of inheritance procedure, respectively to 
carry out other actions necessary for the transfer of client’s financial instruments under the rules of the 
depository institution. In this case the transfer of client’s financial instruments is done in accordance with the 
stated to the Central Depository inheritance procedure, respectively, in accordance with the rules of the 
depository institution. Pending the procedure for inheritance in the Central Depository, and respectively any 
other necessary actions for transfer of the financial instruments of the client according to the rules of the 
corresponding depository institution, II continues to keep client’s financial instruments as per the tariff of TBI 
Bank EAD at the expense of the heirs of the client. 
(11) In interdiction of a customer attested to II with relevant documents, his guardian/respectively the 
customer with the consent of his guardian shall within one month of termination of the Agreement submit to 
II a written order for transferring of the financial instruments owned by the client and stored by the II to an 
account, subcount of other person or persons in the depository institution, and also to submit (if applicable 
regulations and/or rules in force in the relevant market for financial instruments require) respective order for 
transfer of financial instruments to this or other person or persons. The transfer of client’s financial 
instruments under the preceding sentence shall be made by II in accordance with paragraph 5 above. 
(12) If the guardian of the customer has not fulfilled his obligation under the preceding paragraph, the II is 
entitled in accordance with paragraphs 7 and 9. 
(13) TBI Bank EAD in its capacity as II is entitled to automatically collect receivables in the preceding 
paragraphs for all bank accounts held in the name of the client with it, for which with signing the contract, 
the client irrevocably and unconditionally consents. The client, or his successors or guardian cannot request 
to the II, and respectively the latter has the right to refuse, transfer of client’s financial instruments kept by 
the II before the heir or guardian have settled the above described payments.  
(14) In amendment, termination and rescission of a contract between the client and the II, the relevant 
provisions of the Obligations and Contracts Act apply. 

 
THIRD PARTIES DEALINGS WITH CLIENTS’ FINANCIAL INSTRUMENTS 
 
Art. 61. In case of pledge of securities when with the II is opened client‘s subaccount for dematerialized 
securities of the pledgor, II executes creditor's request for their sale as provided for in the agreement with 
the pledgor and the pledgee. The amount of the sale of securities is transferred to the bank account of the 
depository under Art. 38 of the Law on Registered Pledges. 
Article 62. In cases not encompassed by the preceding paragraph and in accordance with Art. 35 of the 
Law on Pledges at the written request of an officer of the court, II submits the necessary data to the Central 
Depository for transfering securities for the pledgor from his personal account or from his client subaccount 
with the II to the  client subaccount of the pledgee. 
Article 63. In the case of enforcement proceedings and bankruptcy proceedings II executes the written 
request of the officer of the court, respectively of the trustee, to sell the securities of the client-debtor in 
applying the requirements of Regulation № 38. 
 
Section X 
AMENDING THE TERMS AND CONDITIONS AND THE TARIFF OF THE INVESTMENT 
INTERMEDIARY 
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Art. 64. (1) These GTC may be amended, supplemented and replaced at regulations changes, as well as 
when practice requires that. 
(2) Changes in GTC and in Tariff TBI Bank EAD for commission remuneration shall be adopted with 
decision of the Management Board of the II. 
(3) The General Terms and Conditions and the Tariff TBI Bank EAD for  commissions and fees of the II are 
published on the website of II and exposed at a visible and accessible place in the room where II accepts 
customers.  
(4) The General Terms and Conditions and the Tariff TBI Bank EAD for commissions and fees of the II are 
available to customers through the website of II - www.tbibank.bg.  
(5) Amendments to the Terms and Tariff TBI Bank for commissions and fees of the II enter into force in the 
case of previous contracts if within 5 (five) days after their publication on the website of the II - 
www.tbibank.bg rr after notification from II, the client does not declare in writing that he accepts them. If the 
client does not accept the change in GTC or Tariff for commission fees, the contract may be terminated 
pursuant to Art. 60. 
 
 
 
Section XI 
SETTLEMENT OF DISPUTES 
 
Art. 65. (1) The parties are to arrange their disputes through negotiations or by mutual consent. 
(2) In case consent cannot be achieved, the disputes shall be referred to the competent Bulgarian court. 
The option is allowed – in case of written agreement between the parties, - to settle the disputes at the 
Arbitration Court of the Bulgarian Chamber of Commerce and Industry. 
 

FINAL PROVISIONS 
 
§ 1. The language of communication, including keeping correspondence with the investment intermediary 
and for receiving documents and other information from it shall be stated in the specific contract with the 
client, if different from Bulgarian. 
 
§ 2. If any provision of these terms and conditions or any other special condition under a contract concluded 
between II and its clients, contradicts the imperative legal provisions, the provisions of the regulations apply. 
 
§ 3.These GTC are provided to non-resident customers in English. The English language version reflects 
the complete and accurate content and meaning of the Bulgarian original. If clarification is needed, the 
meaning and interpretation of the Bulgarian text will apply. 
 
§ 4. These General Terms were adopted by resolution of the Management Board of 10.05.2012 according 
to the Minutes of the same date, have been changed by a decision of the Management Board of 
25.07.2012 as instructed by the FSC and take effect with the inclusion of the activity of investment 
intermediary in the  license of the Bank. 
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