MpunoxeHnune 1 kbMm MNpoueaypa 3a pasrnexgaHe Ha >Xanbu 1 3anuTBaHNs

MHO®OPMALUA
3a NpefoCTaBAHMTE NPOAYKTU W YCAYTY, 3a pesa U HauMHa 3a NojlyyaBaHe Ha MHbopMaLms,
nojaBaHe Ha >kanbu, Bb3paxkeHWsa 1 oniakBaHWs Ha NOTpPebuTenn 1 TpetTn anua

TV B/ AU Bank” EAZL e cbC cepanviie v agpec Ha ynpasaeHue 1 agpec 3a KopecnoHAeHLUNS:
rp. Codusa, Penybavka buarapus, n.k. 1421, pavioH ,JlozeHey”, yn. ,Anmutbp Xagxumkores” N2
52-54, EMK 131134023, nvueH3npaHo kaTo baHka 1 CbOTBETHO M3BbpLUBaLLa HaHKOBa AeNHOCT
cbrnacHo flmyeHsna Ne b 30 n 3anosean P 22 —
1067/13.08.2003 r., P4 22 — 1067/12.06.2007 r., P4, 22 — 1560/20.07.2007 r., PA, 22 — 2270 /
16.11.2009 r., P4, 22 — 0451 / 28.02.2012 r. n P/, 22 - 0451 22.10.2012 Ha BHb, HapuuaHa no-
Aony 3a KpaTkocT ,baHkaTa”.
baHkaTa nma nNpaBo Aa NpefoCTaBA Ha KAVEHTUTE CU CAeAHUTE NPOAYKTU U YCAYTU:
- BNOroHabupaHe v NpesoCTaBAHE Ha KPeAUTY;
- V3BbpPLUBAHE Ha MAaTeXHW YyCayrn rno CMMUCbIa Ha 3aKOHa 3a niaTtexXHuUTe yCcayrm m
naaTeXXHUTe cuctemu;
- M3jaBaHe N aAMUHUCTPUPaAHE Ha APYrn CpeacTBa 3a naawaHe (MbTHUYECKM YeKoBe M
KPeAWUTHU Nrucma);
- ®WHAHCOB NN3UHT;
- TapaHUVOHHW CAENKN;
- TbpryBaHe 3a COBCTBEHA CMETKa UM 3a CMETKA Ha KIMEHTU C YyXAecTpaHHa BanyTa C
N3KJIFOYEHME Ha JepuBaTUBHU GUHAHCOBM MHCTPYMEHTU BBPXY HyXKAeCTpaHHa BanyTa;
- NpeAoCTaBsiHE Ha YCAYTU U/WAN N3BBPLUBAHE Ha AEMHOCTU MO YA.5, an.2 n 3 oT 3aKoHa
3a nasapute Ha GUHAHCOBU UHCTPYMEHTY;
- napu4HO BpPOKepCTBO;
- NpuaobuBaHe Ha B3eMaHUWsA MO KpeanTn n apyra dopma Ha UHaHCUpaHe
(bakTopuHr, GOPTPETUHT 1 Apyrn);
- M34aBaHe Ha eNeKTPOHHW napw.

I. TenedpoHHN HOmepa n enekTpoHHM (e-mail) agpecn Ha baHkaTa 3a Bpb3Ka ¢
notpeburenure

Bcekn notpebuten Ha npeasnaraHuTe oT baHkata NMpoAyKTW W ycayru, Moxe Aa M3M0OA3Ba
cnepHvTe TenepOHHN HOMepa 1 eNekKTPOHHM afpeck 3a Bpb3ka CbC Cayxuten Ha baHkata 3a
npejocTaBsHe Ha AOMbAHUTENHA MHPOPMaLIMA 3@ BbMPOCHWUTE MPOAYKTU UAWN YCAYTU:

O 070017571 O info@tbibank.bg O *8242 O ...
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C ANBXHOCTHOTO /IMLE MO 3alMTa Ha JaHHWUTE MOXe Ja Ce CBbpXKeTe Ha e-mail:
dpo@tbibank.bg.

1. Pep, N HAYUH 3a nojaBaHe Ha »anbum, Bb3pakeHna n ornJiakeaHma a0 baHkaTta

TW B A Bank EA/] (BaHkaTa) cnasBa CTPUKTHO ogobpeHaTa OT YNpaBWUTENHWA CbBET Ha
baHkaTa lMpoueaypa 3a pasrnexgaHe Ha xanbw. baHkaTta oTroBapsa Ha nosnyveHuTe xanbwu
eKCrNepTHO M B pa3yMHW CPOKOBe, onuncaHn no-gony. lNpuoputet Ha TN BU A Bank EAJL e
OT/IMYHOTO HMBO Ha 0BC/YXKBaHe, CbY€TaHO C BUCOKO KAauyeCcTBO Ha npeanaraHuTe npoayktu 1
ycayru.

Bcekn notpebuten Ha npeanaraHuTe OT baHkata MPOAYKTU W yCAYyrM WAW TPETO Anue numa
npaBo B C/lyyal Ha HEOBXOAMMOCT a nojaje xanba, Bb3paxKeHne uam oniakeaHe B NMCMeHa
dbopma nNo eanH OT CresHUTE HAUNHU:
0 «aTo rv m3npati No nouiata B Ha ajgpeca Ha ynpaeaeHne Ha bankaTta: rp. Codus, n.k.
1421, paoH ,Jlo3eHey”, yn. ,Aumutbp Xagxukoues” N2 52-54 nan nogase NMUYHO Ha
CbLUMA aZpec Uau B KOWTO 1 aa e odmc/VMIPM/apyra nokaums cbe cayxxuten Ha baHkaTa;

0 «aTo rv mv3npatn B eNeKTPOHEeH BapwaHT npe3 dopmaTa 3a nojaBaHe Ha >anbw Ha
obuvumanHma caut Ha baHkata www.tbibank.bg/online-complaints nan Ha e-mail:

complaints@tbibank.bg

Bcsika )xanb6a, Bb3pa)keHMe Uam onjlakBaHe TPA6Ba 3a4b/HDKUTE/IHO Aa CbAbPIKA:
O [aHHu 3a uaeHTUdUMUMpaHETO Ha >anbonogatens — TPU WMeHa/HaVMEeHOBaHWe,
EMH/EVK, Homep Ha gorosop v ap.
O AxTyanHu gaHHM 3a obpaTHa Bpb3Ka — ajpec 3a KOPeCnOHAeHLUMS, enekTPOHeH aapec
(e-mail), TenedoH 3a KOHTaKT;
TV B AW BaHk EA/l e agMUHUCTPATOP Ha AMYHW AaHHW CbrnacHO 3akOHa 3a 3aliuTa Ha
NMyHUTEe paHHM 1 EBponenckata npaBHa ypesba B Ta3u obnact. B kayectBOTO cv Ha
aagMuHucTpatop, baHkaTa 06paboTBa NpesOCTaBEHUTE INUYHWN JaHHWN eANHCTBEHO 3a LienTe U1
Ha OCHOBAHWATA, CBbP3aHM C U3rOTBSIHE HA OTFOBOP MO MOCTbNMAATA Xanba n rM CbxpaHsBea B
MUHVMaNHN CPOKOBE B CbOTBETCTBME C NMPUHLMMNA ,OrPaHNYeHNe Ha CbXpaHeHneTo".

baHkaTa OTroBapa Ha BCAKa Hajgne>XHOo nojajeHa Xanba, Bb3pa>keHne nnanm onnakeaHe B
cefHnTe CpPOKOBE, KOUTO Ce onpeaendaTt B 3aBUCMMOCT OT BMAa Ha NOCTaBeHUA I'IpO6J'I€M 7
HeO6XOAI/IMOTO BpeMe 3a npoy4yBaHe 1 NpoBepKa:
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0 po 30 kaneHgapHw AHM — 3a Xanbw, CBbpP3aHM C HapyllaBaHe Ha npaBaTa Ha
notpebutens Nnpu NpesocTaBsaHe Ha KPeAUTY;

0 po 15 paboTHu aHKM - 3a >Xkanbu CBBbP3aHM C HapyLlLaBaHe NpaBaTta Ha NnoTpebuTtens npwm
npeAocTaBsaHe Ha NaaTeXHW ycayrn (OTKpuBaHe, 3akpuBaHe, obcny>xxBaHe Ha 6aHKOBM
CMETKM, AeOUTHU N KPEAUTHW KapTW, UHTEPHET/MObUAHO baHKkMpaHe);

0 po 60 kaneHaapHu AHW — 3a Xkanbu, CBbpP3aHM C HapyLlaBaHe npaBaTta Ha notTpebutens
npu obpaboTka Ha HEroOBUTE INYHN AaHHW;

0 po 10 kaneHzapHW AHU — 3a Xkanbu, CBbP3aHM C HapyLlaBaHe npaBaTa Ha NoTpebuTens
npw NpeaocTaBsHe Ha YCAYrn NO MHBECTULMOHHO NOCPEeAHNYECTBO;

40 14 KaneHjapHW AHW — 3a Xanbu, CBbp3aHN C 0bCy>KBaHe B OPUCHATa MPEXa;
40 14 KaneHjapHW AHW 3@ BCMUKM OCTaHaNM BUAOBE Xanbw.

Bcrukm xanbu Ha KIMeHTU 1 TpeTu nua ce pasraexaart B LleHTpanHo ynpaBaeHune Ha baHkaTa
C LleN Haj/1IeXHO YCTaHOBSIBaHE Ha BCUYKM OTHOCUMU AAHHW U MHOPMaLMA NO NONyYEHUTe
Xanbu, Bb3paxeHUs WAM OMNakBaHUA W W3roTBAHE Ha OOEKTUMBEH OTrOBOP Ha JIECHO
pa3bupaem 1 AOCTbMNEH e3MK.

OpraHu 3a aiTepHaTUBHO pellaBaHe Ha CNOpoBe:
Ako baHkata He ce npowv3Hece B MOCOYEHWUA CPOK, KaKTO W KOrato peLleHMeTo He
yAOBNETBOPABA NOTPebUTENS, CNOPBT MOXeE Aa 6bAe OTHECEH 3a pa3riexzaHe A0 CheAHuTe
OpraHu 3a aiTepHaTMBHO pa3peLlaBaHe Ha CNOPOBe, onpeseneHun CbC 3anosed Ha MHUCTbpa
Ha IkoHOMMKaTa 1 BCUYKM Haxoasawm ce Ha agpec: rp. Codumsa 1000, na. Chaserikos N2 4A, Ten.
02/ 9330 565 v Ha nHtepHeTt agpec: https://kzp.bg/:

0 baHkata kato kpeautop — ,CeKTopHa MoMMpUTENHa KOMWUCUA 3a pasriexzaHe Ha

cnopose B 061acTTa Ha PUHAHCOBM YCNYTW, BKAKOUNTENHO U MPU NPefOCTaBAHETO Ha
bVHAHCOBKN ycnyrn OT pa3CTOAHWE, CBbP3aHW C NpejocTaBsHE Ha MOTpebuTenckn u
NNOTEYHWN KpeanTn”;

0 baHkata kaTo 3acTpaxoBateneH nocpeaHuk — ,CeKkTopHa MoMUpUTENHa KOMUCKA 3a

pasrnexgaHe Ha crnopoBe B obsnacTTa Ha 3acTPaxoBaHETO W 3acTPaxOBaTENHOTO
NOCPEAHNYECTBO, BKIKOUUTENHO W NpPU NpPeaocTaBAHETO Ha GUMHAHCOBWU ycayrn OT
pa3cTosHue B Te3un cekTopun”;

0 baHkaTa KaTo AOCTAaBYMK Ha NAATEXHU YCAYIN — ,,|_|OMI/Ipl/ITefIHa KOMNCUA 3a NAaTeXXHN

cnopoBe kbM KomucumaTa 3a 3awmra Ha notpebutenmte”;

0 baHkaTa KaToO MHBECTULIMOHEH MOCPEeAHUK — ,,CeKTOpHa NOMMNPUTENHaA KOMUCUA 3a

pasriexjaHe Ha CnopoBe B 06/1acTTa Ha AeMHOCTUTE U YCAyrnTe No ua. 5, an. 2 n 3 ot
3akoHa 3a nasapuTte Ha GUMHAHCOBU MHCTPYMEHTM N Ha AENHOCTUTE U YCAYyruTe no Y.
86, an. 1 n 2 ot 3akoHa 3a AeNHOCTTa Ha KONEKTUBHUTE UHBECTULIMOHHM CXEMU U Ha
APYTY  NpeaAnpuaTna 338  KOJNEKTMBHO  WHBECTUPaHe, BKAKOUUTENHO WU Npu
npeAocTaBAHETO Ha GUHAHCOBM YCAYT OT Pa3CToOAHWNE, B Te3n cekTopn”
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lll.NopaBaHe Ha >xanbu npea KOMNETEHTHU UHCTUTYLIMN

Bcekn noTpebuten Ha npegnaraHnTe oT baHkaTta NPOAYKTU 1 YCAYr MMa MpPaBo Npw Haan4vme

Ha faHHM 3a JONYCHATO HapyLleHWe Aa nojase xanba, Bb3paxkKeHne nan onnakBaHe AUPEKTHO

npej KoMneTteHTHata WHCTUTYUKWA, KOHTPOJIMpalla CbOTBETHATa Ael\/’IHOCT M3BbpLBaHa OT

baHkarTa, KakTO Cneapa:

Bbbarapcka HapoaHa baHka, agpec 3a kopecnoHgeHuusa: rp. Codusa, 1000, na. ,KHa3
AnekcaHabp 1" N2 1 n nHtepHet agpec: http://www.bnb.bg — npn HapyweHnusa Ha

npaBuiata 3a M3BbpLIBaHe Ha 6aHKOBa AeWHOCT (BnoroHabupaHe, KpeauTMpaHe,
NAaTeXHW yCayru, nsnpawiaHe Ha nHopmauma kbM LieHTpaneH KpeanteH perncrbp u

ap.);

Komucua 3a ®unancoB Hapsop, ¢ agpec 3a kopecnoHaeHuus: rp. Codua, 1000, ya.
,bysanewa” N2 16 n uHTepHet agpec: http://www.fsc.bg/ — npu HapyweHuns Ha

npaBunaTa 3a n3BbpliBaHe Ha MHBECTULMOHHO NOCPEAHNYECTBO,

Komucusa 3a 3awmrta Ha JlInunute JaHHK, C agpec 3a kopecnoHaeHuums: rp. Copus
1592, 6yn. ,Mpod. LiBetaH /lazapos” N2 2 n nHtepHet agpec: https://www.cpdp.bg/ -

NPV HapyLLUeHna BbB Bpb3ka C 06paboTBaHETO Ha INYHU JaHHK;

Komucusa 3a 3awmra Ha Motpebutenute, c agpec 3a kopecnoHaeHuums: rp. Coous
1000, yn. ,Bpabua“ 1, et. 3,4 n 5, ten. 02/ 9330 565, ropewa anHua: 0700 111 22; n
nHTepHeT agpec: https://kzp.bg/ — npv HapylweHns Ha npaBaTa Ha NnoTpebutenute;

Komucmua 3a 3awmra ot McKpMMnHaLma, ¢ agpec 3a kopecnoHaeHuus: rp. Copua
1125, 6yn. LparaH LlaHkoB" Ne 35 n WHTEpPHeT ajpec:
https://www.kzdnondiscrimination.com/ - npu HapylweHus Ha npaBunata 3a

3aliunTa oT ANCKPpUMUHaUUA;

Komucua 3a 3ammura Ha KoHkypeHuumaTa, ¢ agpec 3a kopecnoHgeHuus: rp. Codua

1000, 6yn. Butowa N2 18 n nHtepHet agpec: http://www.cpc.bg/ — npn HapywasaHe
Ha NpaBuiaTa 3a cBO6OAHA KOHKYpPEeHLUA.
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