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YCJ10BUA 3A MNOJI3BAHE
HA MOBHWJTHOTO INPUTTIOXXEHUE TBI BANK ‘MobAPP*

Teaun Ycnosus ce npunarat mexay Te6 u ,TV BU AN Bank* EALl (BaHkaTa/HMe/HawmTe) BbB
Bpb3ka C peda WM HauMHa 3a u3nona3eaHeTo Ha MobunHo npunoxeHne TBI Bank MobApp
(MpunoxeHneTo).

KOU CME HUE? 3
Hue cme T BU AU Bank EALl — kpeanTHa UHCTUTYUMSA, nuueH3npaHa ot BHB (3a nogpobHocTu
BUX TyK')

KOUW OPIrAHU HN KOHTPOJTUPAT?

BHB — no oTHoLeHne cna3BaHeTo Ha DaHKOBOTO 3aKOHOOATENCTBO;
K31 — no oTHoLwleHWe 3almTa npaBaTa Ha notpebutenuTe;

K3J11 — no oTHoweHne obpaboTkaTa Ha NUYHUTE LaHHW.

3A KAKBO MOXXELLI 1A NU3IOJI3BALL HALLETO INPUJIOXXEHUE?

MpunoXeHneTo e kaHan /cpeacTBo/ 3a KOMYHUKaLUMSA OT pa3CTosIHUE, Ype3 KOETO HUe npeanarame
cbHaHCOBM ycnyru OT pascTosiHue. MpunoxeHMeTo NpefocTaBst Bb3MOXHOCT 3a AUPEKTHA 0OMsiHa
Ha U3sBMNEeHUs Mexay Hac (ENEeKTPOHHW U3SIBNIEHUsT), KaKTO U NPefocTaBs AUPEKTHA eneKTPOHHA
Bpb3ka (XMMNEPNMHK) KbM M3WCKBaAHATa MO 3aKOH MHAOpPMauUus 3a HawwuTe npoaykTu wu/unm
aBTOMaTU4YHO reHepupa u usnpawa go teb nmenn ¢ TakaBa uHdopmauus. MpunoxeHmetTo uma
xapaktep Ha 6e3HanuyeH nnaTexeH WHCTPYMEHT, LOKOMKOTO CbhAbpxa M Habop OT mpouegypu
N3MNon3BaHu ¢ Lien nogaBaHe Ha NnaTeXXHo HapexaaHe.

Upes NMpunoxeHneTo TM npegocTaBsime Ase ocHoBHU yenyrn: 1/ MobunHo 6aHkupade n 2/ MobunHo
KpeauTmpaHe.

1/ Mob6unHoTOo 6aHKMpaHe TV NO3BONsIBa NIECHO U OBbP30 4a Hapexaall nnawaHusa ot nsbpaHa ot
Teb cobcTBEHa NnaTexHa cMeTka oTkpuTa nNpu baHkata go gpyra nnaTtexHa cMeTka, OTKpUTa npu
BaHkaTta vnu npu gpyra 6aHka, KakTo 1 ga nofy4vaBall akTyanHa uHgopmaums n n3sneveHns 3a
OBWXEHNETO Mo Hes. Bcuukm nnaTtexHu onepaumm, KOUMTo nssbpLusawl ¢ MobunHoto 6aHknpaHe ce
M3NbNHABAT Npu ycnosusata Ha OOWMTE ycnoBus 3a NPefoCTaBsiHe Ha MMATEXHM YCNyrn Ha
dusnyeckn nuua, Kato MHopMauusa 3a NPUNOKMMUTE TakCU U KOMUCUOHW MOXe [a OTKpuell B

HawaTa Tapuda

Upes MNpunoxeHneTo mMoxell Aa 3asBull OTKpMBaHe Ha GaHkoBa cMeTKa (pasnnawarenHa u/mnm
Aeno3unTHa), Aa 3aaBuULL M3fgaBaHe Ha AebuTHa kapta Neon, KbM pasnnawaTenHara cu cmeTka, aa
ce pasnopexgalwl C Hanu4yHuTe MO CMEeTKUTE TU CpeAacTBa W Aa nofydaBawl MHgopmauus 3a
ABWKEHUATA U HANMYHOCTMTE MO CMeTKMTEe. AKO Jocera He cu Bun Haw KNWeHT, 3a Aa Moxe Aa
nonssaw lMpunoxeHneto TpabBa Aa 3asBUL n3gaBaHe Ha aebutHa kapta Neon n CbOTBETHOTO
OTKpMBaHe Ha pasnnallarenHa cMeTka kbM Hesl. [lonbnHutTenHa nHpopmaums 3a npegoctaBsHUTe
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OT Hac NnaTexHW ycrnyrn Moxe Aa HamepuLl TyK, a OTHOCHO AebuTtHa kapTta Neon - Tyk. B O6uiute
YCJIOBUS 3a MPeoCTaBsIHe Ha IUIaTeXXHU YCAYTY Ha GuU3nvecky Juiia e oTKpuell HeobxogmmaTta
TV MHpopMaums, a B Cny4varn Ye cMe NpornycHanun Hewo, He ce koneban n ce CBbPXKM C Hac.

2/ MobunHo kpeguTupaHe.

Upes MNpunoxeHMeTo 1 opraHn3mpaHns B HEro kaHan 3a KOMyHMKaunus oT pascTosiHue, MoXeLl aa
KaHAMAATCTBAL M [a CKMYMW C Hac AOroBop 3a notpebuTtencku kpegut. MNMogpo6GHocTu 3a
npegnaraHMTe OT Hac KpeaWUTHU NPoaYKTM MOXe [a Hamepull TyK, a AeTalnHa MHdopMaums 3a
camuTe YCroBus Ha [OroBOpa 3a NOTPeBUTENCKM KpeanuT MOoXe Aa HaMepuLL TYK.

MpunoxeHNeTo TM NpeaocTaBs Bb3MOXHOCT Aa ynpasnsiBall AOrOBOPUTE CU 3a NOTpebuTencku
KpeauT, kaTo crnegul TAXHOTO akTyanHoO CbCTOsIHME; noracsaBall CBOM 3abIBKEHUS; OTCpOoYBaLLl
nagexa Ha mecedHarta cu BHocka (Payment Holiday); 3asiBaBaly 4OMbAHUTENHN CYMKU NO KpeauTta.

3a TBOATA COOCTBEHA CUMIYPHOCT M 3a [a Ccrna3uMM 3akoHa, Hue TpsibBa npedBapuTenHo aa
yCTaHOBMM TBOSITA CaAMOSMYHOCT (Aa Te uaeHtTudmumpame), Kakto M ga HanpaBUM OLEHKa Ha
TBOSITA KpeauToCcnocobHOCT (Npu kaHOoupaTcTBaHe 3a KpeauT). 3a Aa TUM OCUrypuMm HagexgHa
3awuTa, Hue We BepuguumpaMme CamoIMYHOCTTa TU Ype3 CPaBHEHWE Ha CHMMKa OT fiMdHaTta Tn
KapTa CbC CHWMKa, KOSTO MpaBuW CbC CBOETO MOOWMHO YCTPOMCTBO, KaTo Lie u3nons3same
GMOMETPUYHN XapaKTEPUCTUKM OT ABETE CHUMKM, Cnea KaTto nonydunm TBOETO cbrnacue 3a Tosa. B
Crny4an ye nopagm HAKaKBM NPUYUHM HE ycreem Aa NoTBbPAUM CaMOSIMYHOCTTA TU UMK OLeHKaTa
Ha TBOSITa KpPeauTocrnocobHoCT Ou 3acTpawwuna duHaHcoBaTa TM CTAbUITHOCT, ako T Aafem
NCKaHUS KpeauT, TO Hue e TpsibBa a oTKaXeMm Aa TW NpeaoCcTaBuM XXenaHaTa ycnyra, 3a KOsiTo
KaHAMAaaTCTBall, 3a kKoeTo we 6baew HagnexHo yBegomeH. AKo gocera He ¢y Bun Hall KNUeHT, He
cn ObrrapckuM rpaxpgaHvH W uMall [pyro rpaxaaHCTBO OCBeH Obnrapcko, ako cu BuAHa
NonuTMYecka NMIMYHOCT?, UM aKo AeicTBal OT MMETO W/WMKM 3a CMeTKa Ha TPeTo nuue, UK He
nony4Mm TBOETO Cbrnacue 3a GuomeTpryHa Bepudmkaumns, HUe He MOXeM Aa 3aBbpLUMM npoLeca
no NpoBepKa Ha caMonunyHocTTa T Ype3s MNpunoxeHneTo 1 Wwe Tpsabea ga noceTuw Haw oduc, 3a
Aa NpeacTaBuLL N3UCKyeMUTE MO 3aKOH JOKYMEHTW.

3a pa npegnasvMMm CBOWTE KIMEHTW OT BPeAW B OHMAWH MNPOCTPaAHCTBOTO, HWE MOCTOSIHHO
obHoBsiBamMe codTyepa cu, KOETO MOXe fa OrpaHuyn BpeMeHHo goctbna 1 4o NpunoxeHuneto. B
HAKOW Crnydan HWe MoXe Aa OTKaxeM JOoCTbMa TM OO0 Beye npefocTaBeHu ycryru, Aa BbBedeM
NUMUTU UK OPYIN OrpaHUYeHns Npu U3NbNHEHNETO Ha NNaTeXHU onepaunn, KakTo 1 aa nomckame
AoMbIIHUTENHA NHOpPMaLMa U JOKYMEHTU, ako 3aKOH U1 ObpXXaBeH opraH U3MckBa ToBa OT Hac,
3a KoeTo LWe 6baeLwl HaanexHo yBe4OMeEH.

KAK LE CKITOYBAME [JOIOBOPUTE?

2 BupHa nonuTiyecka NIMYHOCT € NuLe, KOeTO W3MbIHSABA UMM Ha KOETO e 610 NoBepeHa BaxHa OBLLECTBEHa (YHKUNS KaTo: AbPXKaBeH rnasa, PbKOBOAUTEN Ha
MPaBUTENCTBO, MUHIUCTBP W 3AMECTHUK-MUHCTBP; YTIeH Ha NapnaMeHT (AN YT 3akoHOAATeNeH OpraH); YreH Ha KOHCTUTYLIMOHEH, Ha BbPXOBEH Cbfl UM Ha Apyr
BMCLL OpraH Ha cbpjebHaTa BNacT; YneH Ha CMeTHa nanata; YneH Ha ynpaBuTeneH opraH Ha LeHTpanHa 6aHka; nocnaHuk v ynpasnseaLy aunnomMaTuiecka MUcKs;
BICLL OChULIEep OT BHOPBXEHUTE CUMKW; YNeH HA afMUHUCTPATUBEH, YNpaBuUTENeH UMW Haf30PEeH OpraH Ha AbPXaBHO MPEANpUSTUE U THPrOBCKO [PYXECTBO C
eAHOMNYeH CODCTBEHMK - AbpXaBaTa; KMET 1 3aMECTHUK-KMET Ha 0BLLMHa, PailoH 1 NpeAceaaTen Ha OBLLMHCKW CbBET; YNeH Ha ynpaBuTeNeH opraH Ha nonmuT1yecka
napTus; PbKOBOAMTEN W 3aMECTHUK-PBKOBOAMTEN, KAaKTO 1 YNEH Ha ynpaBUTENeH U1 HaA30peH OpraH Ha MexayHapoAHa opraHusams. Kateropunte BKMtoYBaT v
ATBKHOCTU B MHCTUTYLMUTE 1 opraHnTe Ha EC. KbM ,BraHa nonutyecka NUUHOCT" ciafaT v CBbp3aHuTe nuua (Cbrpysu, poauTeny, fAeua, POAHUHUTE No cbpebpeHa
NHWS OT BTOPA CTENEH) C NiLie, NONaJaLLo B HAKOS OT U3OPOEHUTE KaTeropuu.



Tpabea ga 3Haew, 4Ye npegnaraHutTe npes Toea [lpunoxeHue ycnyrm ca MHAHCOBWU YCryrn no
cMucbna Ha 3akoHa 3a npegocTaBsiHe Ha hrHaHcoBwM ycrnyru oT pasctosiHue (3MNPYP) n Te crasat
AOCTbMHU 3a Teb cnepn CKkNtoYBaHETO HAa CbOTBETHUSI AOrOBOP, KOMTO MMa XapakTep Ha 4OroBop 3a
npegoctaBsHe Ha (PMHAHCOBWM YyCnyrM OT pascTosiHMe Nno cMucbinia Ha un. 6 ot 3lM1PYP.
MpunoXxeHNeTo e kaHan 3a KOMyHUKauusa OT Pa3CTOsAHME, KaKTO € U YacT OT OpraHusvMpaHute oT
BaHkaTa kaHanu 3a KOMyHMKaUWSA OT pPa3CTOsiHWE, BEAHO C TBOS MMEWN W/Unu enekTpoHHaTta
CTpaHuua Ha OCTaB4YMK Ha yAOCTOBEPUTENHN ycnyrn. TakbB TUM AOroBOPU Ce CKoYBaT no ocobeH
pen, Kato HMe m3bpaxme OOroBOpbLT 3a non3eaHaTta OT Teb ycnyra ga 6vae nognucaHn c: 1/
KBanuduumpaH enekTpoHeH noanuc (ceptudukar 3a KBanuduumpaH enekTpoHeH nognuc 3a
efHoKpaTHa ynoTtpeba ¢ egHokpaTHa napona — ,OTP), KonTo T ce npegocTaBs B npoueca Ha
KaHOngaTCTBaHE OT 4OCTaBYMKa Ha yaocToBeputenHn yenyrm ,Hamupuan® CA nnm 2/ c 06MKHOBEH
eneKTPOHEeH noanuc, KbAeTo C HaTuckaHe Ha OyToH ,[loTBbpan”, pa3nonoxeH Ha ekpaHa Ha
MpunoxxeHNeTo, Ha KOMTO ca BU3yanuanmpaHu CbOTBETHUTE LOroBOpM 3a (PUHAHCOBM YCMyrn OT
pascTosiHMe, TW [aBall CBOETO Chblflacve 3a CKMYBaHe Ha [A0oroBopa, Kato ToBa AencTteue
(HaTuckaHe Ha GyTOH ,[MoTBBbPAM®) WE MMa CbLLOTO NPaBHO AEWCTBME U CUNa KaTo CamopbyeH
NnoAnuc B OTHOLLEHUATa MeXay Hac.

B cny4yai ye cu n3bpan HAKOs OT HaLIUTE YCIYTM N HUE MOXEM Aa TU 51 NPeoCTaBMM, e CKITHYMM
MHONBMAYaNeH OroBOp, KOWTO e reHeprpa aBToMaTUYHO TBOUTE NUYHM AaHHW.Cnen nognuceBaHe
OT TBOSI CTpaHa, CbOTBETHUAT 4OroBop Le T 6bae manpaTeH Ha nocoveH oT Ted umenn (e-mail),
Korato nognuceall C OOMKHOBEH EeNeKTPOHEH Mognuc unm Ypes enektpoHHa Bpb3ka (link) kbm
enekTpoHHaTta nnatdgopma 3a nognuceaHe eSignAnyWhere, OTKbAETO MOXE Aa o U3TErnuw u
CbXpaHULL, KoraTto Nognuceall ¢ kBanuduumpaH enekTpoHeH nognuc. AKo BCe OLLe He CU CUrypeH
Januv xenaew ga nonssaw nsbpaHata ot Teb ycnyra, enekTpoHHaTa Bpb3Ka KbM LOroBopa Lie
O6bae akTmBHa 24 4yaca, 3a Ja MOXe Aa ce 3ano3Haelw nogpobHo ¢ Hero B yaobHo 3a T1eb Bpeme,
cnep KoeTo NMHKBT e ce AeakTuBmpa.

KAK LE KOMYHUKUPAME C TEB?

Hue e koMyHukupame ¢ Teb Ha Gbrrapcku esunk Ypes MpunoxeHMeTo, Ha NocoYeH oT Teb umenn,
TenedoH nnu gomalleH agpec. Monum Te Aa HM yBeQOMMULL, aKo MPOMEHMLL HAKOW OT Te3W KaHamnm
Ha KOMYHMKaLWs.

NHudopmaunsaTta B MNpunoxeHneto e npeacrtaBeHa B CTaTUYHM U AMHAMWYHU eKpaHu, C uen ga
YNeCcHNW MaKCMManHo KOMyHuKaumsitTa Hu c Teb. TBoUTe enekTpoHHU WU3sBMNeHUss ca C
npeaBapuTeNHo 3anuncaH (pukcmpaH) TekcT: 1/ ako cu cbrnaceH ¢ MHopMauusTa, npeacraBeHa
Ha CbOTBETHUS €KpaH, € JOCTaTbyHO Aa HaTMUCHEL CbOTBETHMA BYTOH, n3passBaly, CbrnacmeTo Tm
(,Mpogbrmxkn®, ,Motebpamn®, ,da“ nnn gpyr 6yToH ykasBall, SICHO U3SIBIIEHMETO TW) U 2/ aKo He cu
cbrnaceH ¢ uMHgopMauusaTa, npeactaBeHa Ha CbOTBETHUS eKpaH e OOCTaTbyHO [da HaTucHeLl
CbOTBETHUA BYTOH, M3pasaBall HecbrnacueTo T (,He, 6narogaps®, ,He", ,OTkaxun® unn gpyr 6yToH
yKa3Ball, AICHO U3SIBIIEHNETO TH).

KAK LJE KOMYHUKUPALL C HAC?

Moxell oa ce cBbpXeL ¢ Hac:

e ype3 [pnnoxeHneTo;

e KaTo HWM manpaTuw nmenn Ha tbi_mobile App@tbibank.bg nnu info@tbibank.bg;

e KaTo HK ce obaanw Ha TenedoH 0700 17 571 nnn *8242;

e KaTo HM wm3npaTMw nucmo Ha agpec: rp. Codwmsa, n.k. 1421, p-H JloseHeu, yn. OumuTbp
XamxkumkoueB Ne 52-54

3a paspeluaBaHe Ha CropoBe MO NPefoCTaBsAHe Ha MNaTexXHW YCnyrn MoXew Aa ce CBbpXeLl C
MomuputenHa kommcua 3a nnatexuHu cnopose (MKMNC) Ha:



agpec: Codusa 1000, nn. Cnaserioks Ne4A, eT. 3

TenedoH: +359 2 933 05 77;

dakc: +359 2 988 42 18

enekTpoHHa hopMa 3a OHNavH pellaBaHe Ha noTpebutencku cnopos: https://ec.europa.eu/odr

KOU TBOU JINYHU JAHHU USNUCKBAME U KAKBO IPABUM C TAX?

Hue cme oTroBopHu npun obpaboTkaTa Ha TBOUTE NMIMYHU JAHHU M TO NPaBMM camo 3a LenuTe, 3a
KOUTO CMe Te yBeAOMUNW npeasaputenHo. Haweto YBegomnenue 3a 06paboTtka Ha NNYHM JaHHW,
Le TV Jafe OoMbIHUTENHa UHopMauus.

Tpabea oa 3Haelw, Ye 3a ga nogodbpmm Halwarta ycnyra, Hue cbbmnpame gaHHM 3a TBOETO MOBUIMHO
YCTPOWCTBO, KaTo Mapka, mogen, IMEI, onepaumoHHa cuctema, pasmep Ha ekpaHa, IP agpec,
BpeMe 1 nepuo Ha n3nonassaHe, U3non3BaHn PyHKLUMOHANTHOCTU U NOCNea0BaTENHOCT Ha OOCTbMN
[0 TAX.

B cnyyan ye He 3aBbpLUMLL Npoueca MO akTUBUPAHETO Ha [punNoXeHNeTo HMe We CbxpaHaBame
BbBeAeHUTe OT Teb NMYHM AaHHM 3a CPOK OT 3 Mecela, C Lien Aa NPpoAbIKULL CBOSITA peructpaums
B yoobHo 3a Teb Bpeme, cneq koeTo we m nstpmem. B nocneactene baHkata moxe ga covbepe
OOMbITHUTENHN TBOM AaHHM B 3aBUCUMOCT OT XXeMnaHMeTo TU Aa NOon3Ball U APYrn HawW NPOAYKTU
n ycnyru.

KAK HUE CE 'PUXXUM 3A TBOATA CUI'YPHOCT?

Mpwn akTMBMpPaHe Ha MpUNoXeHMEeTO HNE perncTpmpamMe TBOW NIMdYeH NoTpebutTenckm npodusn, KONTo
e 3awmuteH ot [lepcoHaneH uaeHTudpukaumoHeH Homep (MAH) uasecteH camo Ha Teb6. [pwn
perncTpaumaTa Ha §nUYHUA TU Npochun HWEe nonarame HeobxooumuTe TpUXKM, 3a fa Te
naeHTudmumMpamMme HaanexHo No YCTaHOBEHWS OT 3aKOHa pea.

Hwne Bepuduumnpame npegocrtaseHms ot Ted MobuneH HOMep 3a KOHTaKT, KaTo Tu uanpawame SMS
C YyHuKaneH 4 (4eTvpu) uudpeH Kog 3a aKTMBMpaHe Ha noTpeduTencku npodurn, KOMTo
npegcraensiBa TBOATa MbpBOHA4YanHa egHoKpaTHa naporna 3a goctsn B [Npunoxexneto (MUH).

Mpun BbBEXAaHe Ha rpeweH MH Tpu (3) nocnegoBatenyn NbT HUE We Bnokupame gocTbna 4o
TBOS Npodhun. B T03m cnyyan we TpsibBa ga NOBTOPULL npoueca no perncrpaums Ha npodun B
MpunoxeHuerTo.

KAK [JA CE INOrPu)uiLl 3A CO6CTBEHATA CU CUT'YPHOCT?

BegHara cnep peructpypaHeto Ha npodpmna TM B [punoxeHveTo TpsabGBa ga CMEHWUL
npepoctaseHunsa Tm NMWH c HoB, konTo TpsibBa Aa ce cbeToM OT wWecT (6) undpu, KaTo Haru-manko
TpW OT TAX TpABBa Aa ca pasnvuyHN U HENOPEaHMW.

HactoaTenHo npenopbyBamMe fa He npegocTaBsw LOCTbM 4O TBOETO MOOGUHO YCTPOMCTBO U
nHdopmauma 3a TeouTe cmeTkn u MNUH Ha TpeTto nuue. ToBa cepvo3HO MOXe Ja 3acTpalum
CUrypHocTTa Ha npoduna ™ B [pMnoxXeHNeTo N HMe He MOXeM da Te 3awuTuMm. AKo mmall
CbMHEHUS, Ye Hakon apyr 3Hae TBos [MTMH, Tpsbea ga ro npomeHuw HesabasHO.

Mpn nogMsiHa Ha MOGUITHOTO CM YCTPOMCTBO, TpsibBa Oa wu3nesew OT CBOA npodun B

I'IpV|n0>|<eH|/|eTo n aa genHcrtanupatlu anIJ'IO)KeHI/leTO OT MOBUNHoOTO yCTpOIZCTBO, KOeTO HAMa Oa
nosfi3Bawl 3aHaripen.

KAKBO TU E HEOBXOQUMO, 3A A4A NOJI3BALL HALLETO IPUJIOXEHUE?



3a HopmanHa ynotpeba Ha NMpunoxeHneTo e Heobxoanmo:

e TBOETO MOOMMNHO YyCTpOMUCTBO (CcMapTdoH mnn Tabnet) ga 6bae C Bepcust Ha onepaunoHHa
cuctema Android 4.1, iOS 9 unu Bcsika cnenBaLla;

e Hanunuyme Ha mobunHa nnm 6eaxunyHa (WiFi) UHTepHeT Bpb3ka.

MpunoxeHneTo Moxe Aa 6bae MHCTanMpaHo Ha HeorpaHuyeH Gpori yCTponCTea.
B cnyyaii 4e He e NoACUrypeH CbOTBETHUS COTYEP, Xapayep U MHTEPHET Bpb3Ka, Non3BaHeTo Ha
MpunoXxeHNeTo e 6Gbae Bb3NpensaTCTBaHO UMM HEBB3MOXHO.

KAKBO E HEOBXO4NUMO A 3HAELL 3A HALLUETO MNPUJI0O>KEHWNE?

MpunoxeHneTo e mnsknouMTenHa cobcTBeHOCT Ha baHkaTa. Beudkm acnektn Ha [punoxeHneTo,
BKITIOMUTENHO HErOBUSA AM3alH, CbAbpXaHue, UMeHa Ha NpoayKTU/ycnyrn, kKamnaHui, ynoMmeHatu
TbProBCKM WMMEHa W YHKUMOHANHOCTK, Ca 3allMTeHW C aBTopckM npasa. KonvpaHeTo Ha
mMaTepuanu, 3aWwuTeHW C aBTOPCKM npasa, e 3abpaHeHO 6e3 npegBapuUTENHOTO MUCMEHO
onobpeHue ot baHkara.

B npoueca Ha ynoTtpeba, NpunoxeHneto reHepupa Tpaduk Ha MOBUNMHM OaHHW, KOWTO Lie ce
TakcyBa CbrfacHoO TBOSA MnaH 3a MOBUITHN yCryri.

BaHkaTta 3ama3Ba nNpaBOTO CUM [da akTyanuavpa CbAbpXaHWEeTO WU YHKUMOHANHOCTUTE Ha
MpunoXxeHneTo, kKaTo T NpeaoCcTaBs AOCTbN A0 akTyanHa Bepcusi.

KAKBO HE TPSIBBA [JA NPABULL C HALLUETO MNPUJIOXKEHUE?
C npunoXxeHWeTo He ce Aonycka Aa OOCTbMNBall YyXAu Npodunn, HUTO Aa CroAensw Yyxaa
notpebuTtencka nHpopmaums.

He npaBu onntn 3a npekbcBaHe Ha KOATO U fa e dyHKUMOHanHocT Ha [MpunoxeHueto. He
pasnpocTpaHsaBan hannose C BUPYCU U 3rioHaMepeH codpTyep, KOMTO MOXe Ja ce M3nonsea 3a
HeoTopuanpaH JOCTbN, MoAuULMpaHe, 3TpnBaHe UNn NoBpexaaHe Ha hannose ¢ JaHHW.

KbE OA HAMEPULL NMOLAPOBHA UH®OPMALNA 3A HALUUTE TMPOLOYKTU U
YCciyrunz

CneunanHuTe ycrnosusi 3a npegocTaBsHUTE OT HAc ycnyru upes [NpunoxeHneTo ca AeTansiHo
pasnMcaHn B MHAVBUAYaJTHUTE NOTOBODU 3a MOTpebutenckyu Kpeaut, CTaHmapTHa Tapuda 3a
TaKCU Y KOMUCKOHY Ha Gusmuuecky amia, O6LIM YCI0BKS 33 IPeloCTaBsIHe Ha MIaTeKHU YCIYTU
Ha QusMYecKky 1una.

3akoHoBaTa ypenba Moxew fa Hamepuw B 3akoHa 3a noTtpebutenckus kpeauT, 3akoHa 3a
npenocTaBsiHe Ha (PUHAHCOBM YCNYrn OT Pa3cTosiHWe, 3aKoHa 3a NnaTeXxHUTe YCryrn 1 nnaTexHuTe
cucTemu, 3aKkoHa 3a eNeKTPOHHNUS OKYMEHT U €NEKTPOHHUTE YOOCTOBEPUTENHM YCIYTN.



