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B TBI Group nogabp>kame NoNnTUKa Ha Hy/leBa TONEePaHTHOCT KbM MOAKYMNUTE U KOPYNUUsATa BbB
BCUYKUTE UM dopMu. Hue ce aHrakmpame ga M3BbpLIBaMe OEWHOCTTA CU C MOYTEHOCT,
NpPo3paYyHOCT M OTYETHOCT, B CbOTBETCTBUE C MPUIOXKUMUTE 3aKOHW, BK/IIOYUTENTHO TE3U Ha
EBponenckma Cblo3 U HaLMOHANHOTO 3aKOHOL4ATENICTBO BbB BCUMYKU OPUCOUKLMK, B KOUTO
onepuvpame 4pes HalunTe ObLUEPHM OPY>KECTBa U KITOHOBE.

Fpynata e npuena cneumanHa [pynoBa nonmtmka 3a 60p6a Cc Nogkynute M KopynuuaTa
(,MonnTnka“), 3a 4a NOCOYN ACHO OCHOBHWUTE MPUHUMNN U OTFOBOPHOCTU 3a NpeaoTBpaTsaABaHe,
paskpuBaHe 1 goknagsaHe Ha NoaKynu, KOPYnuUMOHHU NPaKTUKK N BCAKaAKBU APYTY NPaKTUKK OT
nogo6HoO ecTecTBO.

MonuTtmkaTa ce oTHacs 3a BCUYKM CIY>XUTENN, PbKOBOACTBOTO M TPETU NNLA, AENCTBALLM OT UMETO
Ha TBI Group, 1 ce npunara npuv B3aMuMmoaencTBUETO CbC CY6EKTU OT NYBSIMYHMSA N HAaCTHUSA CEKTOP,
Mpu NPeroBopmTE 3a CK/IK0YBaAHE Ha JOrOBOPM U NPUY B3aUMOOTHOLLEHMsTa C KNUeHTu. NMonutukara
06xBaLla 1 BCUYKN CUTyaLUnmn B NpopecmoHaneH KOHTEKCT, B KOUTO MOraT Aa Bb3HUKHAT NPaKTUKMU
Ha MNOAKYN WAWM KOPYMuus, BKIOYUTENIHO NpepjaraHe Ha nogapbuy, FOCTONMPUEMCTBO,
HepernameHTUpaHu NnauaHms, 6naroTBOPUTENHN OAapPEHMS N CIMTOHCOPCTRO.

MpepnaraHeTo, JaBaHETO, UCKAHETO UM NONyYaBaHETO Ha KakBaTo M Aa € CTOMHOCT, uenswa ga
noeinde HernpaBoOMEepHO Ha pelweHna nnn ga ocurypum Hecnpaseaimeo npeammcTBo, € CTPpOoro
3abpaHeHo. OT BCUYKN CNY>XUTENN Ce OYaKBa [a cnasBaT Hal-BUCOKUTE CTaHO4APTM 3@ MOYTEHOCT
1 ja AencTBaT B CbOTBETCTBUE C OCHOBHUTE NPUHLUMNAK, NpueTn ot [pynaTta.

lpynaTa Bb3npuema BofeLUy MeXXayHapooHu NMpakTUKKM 3a yrpasneHne 1 cripaBsiHe ¢ PUCKoBeTe
OT NOAKYMU 1 KOPYNLUMS, 6a3npaHn Ha cnegHNTe MPUHLMUMIN:

e Hyneea TonepaHTHOCT KbM NOAKYMNUTE U KOPYNUMATa Mof KakeBaTo 1 Ja € ¢dopma, BbB
BCUYKN FOPUCOMKLINN.

e SlcHO peduHUpPaHE U KOMYHUKMpPaHe Ha 3abpaHeHUTe MPaKTUKU U HEnpuemInmBoTO
nosegeHuve.

e [poaKTUBHO U36ArBaHe Ha CUTyaLMu, KOUTO 6UXa MOrIV Ja JoBeaaTt [0 AeWCTBMSA Ha
MOAKYM WM Apyra KOPYruMOHHa NpaKTUKa.

e [pocnegMMoCT M  OTYETHOCT MpPWM BCUYKM  B3aUMOOENCTBUSA, pelleHus U
B3aMMOOTHOLLEHUS C TPETUN CTPaHW.

e PerucTpupaHe Ha BCeKM NpeanoxeH Wiv nosyyeH npeamer.

e CTpUKTHM npouedypu 3a AoK/NaABaHe U ofo6peHWe Ha nodapbLn, pasBiedveHus U
roCTOMNPUEMCTEO.

e CUrypHU 1 NoBepuUTENHM KaHanun 3a JoKIafBaHe Ha ornaceHus, 6e3 To/IePaHTHOCT KbM
OTBETHM AeNCTBMSA OT CTPaHa Ha AoK/1aaBaHUTe nuua.

e SlcHO onpepeneHun posin U OTFOBOPHOCTU CPe[ TPUTE IMHUW Ha 3alumTa.

e [ocTosiHHa OCBEAOMEHOCT U O6Yy4YyeHue, BKNOUYUTENHO PEeaoBHO CbobllaBaHe Ha
o4YaKBaHUATa MO OTHOLLEeHWe 6opbaTa cpeLly NOAKYNUTE U KOPYMNUMATa Ha BbTPELLUHUTE U
BBbHLUHUTE 3aMHTEepPeCcoBaHU CTPaHMU.

e EdeKkTuBHa oLeHKa U MOHUTOPUHI Ha PUCKOBE CBbP3aHuW c 60pb6a 3a noakynute U
KOpynuusiTa, UHTErpupaHu B LUANOCTHaATa pamMKa 3a CbOTBETCTBUE U YNpaB/lieHue Ha
pucka.
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pynaTa nogabp)Xa OCHOBaH Ha puUCKa Moaxod KbM chas3BaHETO Ha npasunata 3a 6opba C
noaKynmtTe n KopynuudaTa, Kato MHTerpmnpa puckoeete, CBbp3aHM C T4AX, B Hallata no-wmnpoka
pamMka 3a HOpMaTMBHO CbHOTBETCTME W onepatuBeH puck. Cb3gageHn ca M pefoBHO ce
npepasrnexnat KOHTpPOoJIn, npouenypu 3a Hapg/exHa npoBepka, MexaHn3aMmm 3a MOHUTOPUHT U
WHCTPYMEHTU 3a BbTPELIHO OTHNUTaHe, 3a Aa Ce rapaHTnpa npenorspaTtaBaHETO, OTKPUBAHETO U
HamarnsiBaHeTO Ha PUCKOBETE, CBbpP3aHU C Moakynu u kopynuus. ToBa BK4YBa O6y4yeHue,
BbTPELWHN 0 ONTU N NMPOAKTUBHU OLEHKN Ha PUCKa Ha TPeTU CTPpaH U BUCOKOPUCKOBU TpaH3aKUnn.

Oco6eHO BHUMaHKE ce OTAeNsa Ha 061acTUTE C NOBULLEH PUCK, BKITIOUYUTENHO:
e [lnawaHus 3a ynecHsiBaHe 1 nogKynu
e T[logapbuun, rOCTONPUEMCTBO M pPasBieYeHNs
e bnarotBopuTENHU gapeHUs U CMOHCOPCTBA 1 NOANTUYECKN N OPYTY NPUHOCHK
e HenpaBunHo NnoBefeHWE Ha TPETU CTPaHM U acoumaunm
e [lpaKTMKKM N0 HaemMmaHe Ha paboTa
o  KOHONUKT Ha MHTepecu
e BsaumopencTeue ¢ obpXKaBHU CNY)XUTENN

Bcsiko HapyweHue Ha Tasu [Nonntnka Moxke na noseae Ao AMCUUNIMHaApHU MepKU, NpeKkpaTsiBaHe
Ha goroBopa M cbaebHu pencteus. Becuuku cnyxmtenm v npeactaeutenn Ha TBI Group ce
HacbpyaBaT Aa cbobLlaBaT 3a npegnosaraeMu HapyLLeHuMs No onpeneneHn NoBepuUTENHM KaHanu,
6e3 fa ce cTpaxyBaT OT OTBETHU OENCTBUS.

PbkoBoacTBoTo Ha TBI Group e M3UAN0 aHraxkmpaHo ¢ npuiaraHeTo U HenpeKbCHaToTo
nogo6psiBaHe Ha KOHTPo/a 3a 60p6a C MOAKYNUTE U KOPYNUMSATA, KaTo 3afaBa TOH OTrope, KOMTo
noAaobpXKa HawaTa penyTaums U eTUYHU CTaHgapTW, HacbpyaBalKku KynTypa Ha crnassBaHe Ha
npaeunaTa Ha BCUYKWN HMBA.
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