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ObLLN YCnoBus
3A NMPEAOCTABSAHE HA NMITATEXHW YCITYTY HA ®U3NYECKU JTULIA
OT ,,TU BU AU Bank” EA[]

. OBLLUN NONOXEHUA

1.1. HacToswmte O6WM ycroBusi 3a NpeaocTassHe Ha nnatexHn yenyrn ot , TV B AN Bank” EA[l, HapuyaHn no-0ony 3a KpaTkocT camo
,OBLLWM ycnosus”, ypexaaT ycnosusta U peaa, no kouto , TV B A Bank” EA[l cbc ceganuile 1 aapec Ha ynpaeneHue U agpec 3a
KOpEeCnoHOEHUUS, KakTo ca NocoYeHn B CbOTBETHMA uHamBuayaneH [dorosop, EMK 131134023, nuueHsmpaHa kato baHka n CbOTBETHO
n3BbpLUBaLLa 6aHkoBa AeNHOCT cbrnacHo 3anoseau P 22 —2270/16.11.2009 r., PO 22 — 0451 /28.02.2012 r.n P 22 - 0451 22.10.2012
Ha BHB, e-mail: office@tbibank.bg, MHTepHeT cTpaHuua: www.tbibank.bg, HapuyaHa no-gony 3a kpatkocT ,baHkata” nnu ,JJoctaBumk Ha
nnaTexHu ycnyrn“, B 3aBUCMMOCT OT KOHTEKCTa, NPeAoCcTaBs MraTexXHW YCryrn B HauuoHanHa v YyxgecrtpaHHa BanyTta no cMucbra Ha
3akoHa 3a nnaTexHuTe ycnyru u nnatexHute cuctemu (3MYTNC) n n3anbnHeHNETo Ha OTAENHU UMW NOpeauLa OT NNaTeXHW onepauuu, 3a
u3faBaHeTo Ha AeOUTHU KapTU M Mon3sBaHeTo Ha MobunHo GaHkmpaHe. OGLWIMTE YCrOBUA He ce npwnarat 3a MraTexHW onepauuu,
nonagaium B obcera Ha nskn4deHusTa, nocodeHn B yUn. 2 an.1 ot 3ryriC.

1.2. CbrnacHo gencTBaLLoTo 3aKkoHogaTencTBo, baHkata npunara Mepku 3a NpeBEHUMS Ha U3MNON3BaHETO Ha (oMHaHcoBaTa cucTeMa 3a Lenute
Ha M3nupaHeTo Ha napu 1 KnMeHTbT e AnbXeH Aa cnassa nsucksaHuTe oT baHkaTa npouenypw, a npenocTaBst AaHHU U Aa CbAeincTBa
3a U3NbIIHEHWE Ha pa3nopeabuTe cpelly U3nMpaHeTo Ha napu.

1.3. O6wuTe ycnoBusi ypexaaT OTHOLUEHWUATA, Bb3HWKBALLM MEXAy noTpebutenu - uranyeckn nvua, KOMTo ca MonasBaTenu Ha nnaTexHu

YCNnyr, KOUTO U3BBLPLUBAT AENHOCT, pa3nvMyHa OT CBOATa TbProBcKa MMM NpodecumoHanHa AerWHOCT (HapuyaHu No-4ofy 3a KpaTKocT

-Knnentn” nnu MoTtpebutenn”, B 3aBUCMMOCT OT KOHTEKCTa) 1 baHkaTa BbB Bpb3ka C NpefoCTaBeHUTE NNaTEXHN YCMyrn U ca HepasaernHa

YacT OT KOHKPETHWTE JOroBOPEHOCTM 3a NMOM3BaHe Ha NnaTexHa ycnyra uWunm nnartexeH MHCTPYMEHT, ypeaeHn B CbOTBETHOTO ,/ckaHe-

[OroBop 3a NpefocTaBsHE Ha NNaTeXHW YCryrm U u3gaBaHe Ha MraTeXHW MHCTPYMeHTH®, ,3asBneHve 3a npefocTaBsHe Ha nnaTexHa

ycnyra v usgaBaHe Ha nnaTtexeH MHCTPYMeHT" n/unu gpyr 6aHkoB hopmynsp, JOrOBOP 3a NOM3BaHe Ha nnaTtexHa ycrnyra uunm nnaTexex

WHCTPYMEHT, ckntoveH mexay baHkata u KnueHTta (Hapuyanu no — gony 3a kpatkocT obuo ,MckaHe-gorosop®).

Il. NNATEXHW YCIYTU

2.1. [oCTaBYMKbLT Ha NNaTeXHW yCnyru NpefocTaBst CnegHUTe NNaTexHW yenyru:
21.1. oOTKpuBaHe, BOOAEHE M 3aKpMBaHE Ha NIaTeXHM CMETKM, BKIIOUYUTEITHO Ha NnaTexHa CMeTKa 3a OCHOBHM onepauuu;
21.2. ycnyru, CBbp3aHM C BHACAHETO Ha Mapu B HanNWYHOCT NO MNnaTtexHa (pa3nnawaTenHa) cMeTKa, KakTo U CBbp3aHuTe C ToBa
onepaummn no obcnyxsaHe Ha 6aHkoBa cMeTKa;
2.1.3. ycnyru, cBbp3aHu C TEIMEHE Ha Napu B HANMYHOCT OT NnaTexHa (pa3nnawartenHa) cMeTka, KakTo U CBbp3aHnUTE C TOBa onepaumm
no obcnyxxsaHe Ha NnaTtexHa (pasnnawarenHa) CMeTKa;
214. u3NbIHEHME Ha NNATEXHU onepauun, BKITKOYMTENHO NPEXBbPIISAHE Ha CpeacTBa MO nnaTexHa (pasnnawatenHa) cMeTka Ha
Knvnenta npn BaHkaTa wnu npu gpyr AOCTaBYMK Ha MAAaTEXHW YCMYrv, KakTO W/MNU MU3NbIHEHWE Ha MNaTeXHW onepauun, Korato
cpeacTBaTta ca yacT OT oTnycHaT Ha KrnuveHTa kpeguT; U3nbriHeHNe Ha KPeAMTHU NPeBOAM, BKITKOUMTENHO HAPEXOAaHUs 3a NepuoguyHu
npeBoau; U3NbrHEHUE Ha BIOPKETHN NPEBOAN; UMBITHEHWE Ha BanyTHU NPEBOAW; U3MBIHEHME HA OOMEHN MexXay MNaTeXHU CMETKU;
21.5. wu3gaBaHe Ha NNATEXHU UHCTPYMEHTU N/UNW NPUEMaHe Ha nnallaHus C TAX;
21.6. WM3NbMHEHWE Ha HaNU4YHU NapuUyHU NpeBoaw;

2.2. baHkaTa npefocTaBs CbOTBETHUTE NNATEXHWU YCNYTU WU NNAaTEXHU MHCTPYMEHTM Mo nckaHe Ha KnveHta o6ekTMBnpaHo B CbOTBETHOTO
WckaHe-gorosop.

2.3. Tpu nbpBOHAYanHo BCTbNBaHe B OTHOLLEHMS ¢ BaHkaTa cTpaHuTe ckntouBar ,MckaHe-0oroBop 3a NpefocTaBsHe Ha MMaTeXHU yCnyru u
n3faBaHe Ha MraTeXHW UHCTPYMEHTU .

24. lpu UckaHe 3a OTKPMBAHE Ha AOMbLIIHUTENHU MMATEXHN CMETKM U/UNK u3gaBaHe Ha NNaTeXHU MHCTPYMeHTU KnueHTBbT nonbriBa camo
"3anBneHune 3a NpeaocTaBsHe Ha NnaTexHa ycnyra n udgaBaHe Ha NnaTeXeH MHCTPYMEHT “ C MOCOYBaHe Ha Buaa Ha nnartexHara cMeTka
u/vnn Bnaa Ha NNATeXHUS UHCTPYMEHT, KOMTO >Xenae [a OTKpue/Morny4yu, KaTo ako HEe € YroBOPEHO U3PUYHO Mexay CTpaHute, C
y[OBMNEeTBOPSAIBAHETO Ha MckaHeTo Ha KnueHta oT BaHkata (OTKpMBaHETO Ha CbOTBETHATa MnaTeXxHa cMeTka UMW U3gaBaHeTo Ha
CbOTBETHUSA MNATEXEH MHCTPYMEHT) ce npuema, vye 1e3n OOLM ycrnoBus Lie ce npunarat v 3a JOMbIHUTENHO 3asiBEHWUTE MraTeXHu
yCnyru u/unv nNnaTexHu NHCTPYMEHTN.

2.5. KnueHTbT nogaBa cbOTBETHOTO VckaHe — 4oroBop Ha XxapTueH Hocuten B oduc Ha baHkaTa unm kaTo enekTpoHeH AOKYMEHT Ype3 KaHana
Ha MoGunHOTO GaHKMpaHe.

. MNIATEXHWU CMETKU

3.1. Tpu ycnoeusita Ha Tean OGLM YCNOBMS, AEACTBALLOTO 3aKOHOAATENCTBO U CboBpa3HoO BbTPELLUHUTE cU NpaBuna n npoueaypv baHkata
OTKPVBa U BOAM NNaTeXHW CMETKU B MECTHA W YyxKaecTpaHHa BanyTa Ha (U3NYECKM nuua. 3a HAKOU OT NnaTexHUTe CMeTKU ce npunarat u
creumarnHn ycroBusl, KOUTO ca U3PMYHO nocoyeru B T. 3.3 n B VickaHeTo — goroeop. MnaTtexHnte cmeTkn BogeHn ot baHkata ce nsnonseaT 3a
M3MbIHEHWE Ha NNaTeXHW onepaumn 1 3a cbxpaHeHue Ha napu. baHkaTa Moxe Aa noaabpXka U Apyry BUOOBE CMETKM 3a CbXpaHeHWe Ha napu,
KaTo AOMbIHUTENHWUTE YCNOBUS 3a OTKPMBaHe, BOAEHE U 3aKprBaHe Ha TakvMBa CMETKM Ce YroBapsiT OT CTpaHuTe B VickaHeTo-4oroBop, nognucax
OT TSX.

3.21. bBaHkaTta oTkpvBa nnaTexHa CMeTka NMYHO U CpeLly NpeacTaBsHe Ha BanuaeH [OKYMEHT 3a caMonunyHocT Ha KnueHTa, KonTo
CbAbpXKa BCUYKM 3aKOHHO U3UCKYEMUW AAHHU, UMW Ype3 MbIIHOMOLLHWUK C HOTapuarnHo 3aBepeHo MbMHOMOLLHO, B KOeTO KNMEHTBbT N3pUYHO
1 n34epnaTtenHo e onucan Buga u obema Ha OencTBUsITa, KOUTO MbIIHOMOLLHUKBT MMa NPaBo Aa U3BbpLUBA OT HEFOBO MME U 3a Herosa
cmeTka. Npu pasnopexaaHe cbe cMeTkaTa OT TPEeTM NnLa ce NpeacTaBs T IMYHUTE UM AaHHW MO AOKYMEHT 3a camonuyHocT. baHkaTta uma
npaBo Aa M3uckBa W APYr AOKYMeHTU oT KnueHTa, KoMTo ca HeobXxoaMMK BbB Bpb3ka CbC CMELMMUYHM YCIIOBUSI 3a OTKPUBAHE Ha
nraTexHata cMeTka, 3a uaeHTudukaumst Ha KnueHTta unu Ha nuuara c pasnopeiuTenHu npasa, KakTo U BbB Bpb3ka C U3UCKBaHWS Ha
[OeNcTBaLLoTO 3aKOHOAATENCTBO M BbTPELUHM NpaBuna Ha baHkaTa.

3.2.2. KnveHTbT e AnbXeH He3abaBHO Aa yBeAoMu nucmeHo baHkaTa npu HacTbnBaHe Ha 06CTOATENCTBa, KOUTO Ca OT 3HavyeHue 3a
naeHTUUKaUmMaTa My, KakTo M 3a UAEHTUUKaLMSITa Ha HEroBUTE MbIHOMOLLHWULM U/MNKM 3a BOAEHETO Ha baHkoBWTe My CMETKM
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(oTTernsHe Ha MbIHOMOLLHO, CMbBPT Ha MbIIHOMOLLHUK, 3arybBaHe, Kpaxba Mnu yHULOXaBaHe Ha OOKYMEHT 3a CaMOSIMYHOCT W/unu
MbAHOMOLLHO U Ap.). iameHeHus B npeacTtaBeHuTe OT KnveHTa/NbNHOMOLLHMKA JOKYMEHTU MMaT cuna no oTHoweHue Ha baHkaTta camo
OT MOMeHTa, B konTo baHkaTa e 6una ysegomMmeHa 3a ToBa oT KnueHTa unm Apyro onpaBoMOLLEHO NuLe.

3.2.3. baHkaTa OTKa3Ba OTKPMBAHETO Ha MraTexHaTa cMeTKa, ako KnueHTbT He e npeacTaBun JoKyMeHTuTe no vn. 3.2.1.

3.2.4. Axo npu noanucBaHeTO Ha CbOTBETHOTO VICkaHe - AOroBOp MpoBepkata no MaeHTudukaumatTa Ha KnueHta He e npuknoymna,
BaHkaTa camo reHepupa aBTomatuyHo IBAN maeHTudukaTop, Ho 6e3 Aa oTKpuBa nnaTexHa cMeTka. VickaHata oT KnueHTa nnartexHa
cMmeTKa ce oTKpuBa oT baHkaTta cneg kaTo e npukroYMna npoBepkaTta no naeHtTudukaumns Ha KnmeHTa, kato cbliaTa e ce naeHtudmumpa
¢ IBAN ngeHtudmkaTopa no npeaxogHoTo M3peyeHue.

3.3. Budoee nnamexHu cMmemku eodeHu om baHkama
3.3.1. PasnnawjamesiHa cMemkKa € nnaTtexHa cMeTka 3a CbXpaHeHue Ha napw 3a HeonpegeneH Cpok Ha uMmeTo Ha KnuneHTta, nnatumm
Ha BwxaaHe 6e3 cpok 3a npeamssecTve oT KnneHta go baHkaTa, Mo v OT KOATO pa3nnallaTenHa CMeTKa, CPeLly Bb3HarpaxaeHve, ce
M3NbMHABAT NMaTeXHU onepauun No BHAcsiHe, NPEXBbPMSHE U TErMeHe Ha cpeacTBa 4O pa3Mepa Ha HannyHuTte cymu. KnneHtsbT uma
npaeo: 1/ ga BHacs napu No cmeTkata Mo BCAKO Bpeme; 2/ oa ce pasnopexaa CbC cpeacTBaTa Mo CMeTKaTa Mo BCAKO BpeMe, npu
ObMKUMUTE TakCu U KOMUCMOHW, MOCOYEHM B akTyanHata Tapuda u 3/ ga nonyyasa nHdopmMaumsa 3a HanuyHaTa cyma no cMmeTtkata Ha
[JaTaTa Ha CrneaBalLoTO ONNXBSIBAHE, KaKTO 1 pa3Mepa Ha Lsnata HaTpynaHa 4o MOMeHTa NXBa 1 nuxeaTta Npu NocneaHoTo ONnXBSIBaHe.
KnueHTbT MOXe ga nonssa oBbpApadT No cMeTkaTa 40 NpeABapuUTenHO OrOBOPEH NIMMUT Bb3 OCHOBA Ha OTAENEH JOrOBOpP, CKIHYEH C
BaHkara;
3.3.2. Cmemka 3a eleKmMPOHHU Mapu e nnartexHa CMeTKa 3a CbXpaHEHWe Ha enekTpoHHM napwu, Ao kouTo baHkata e ocurypuna
oTAaneyveH AOCTbN 32 U3MbITHEHUE Ha MATEXHN onepaLluy;
3.3.3. Cmemka,,Ceo600HU napu“e nnatexHa pasnnaliaTeniHa CMeTKa CbC CNIECTOBEH EMEMEHT MO 1 OT KOSITO, CPELLY Bb3HarpaxaeHue,
MOXe [ja ce M3MbMHABAT NNaTeXHU onepaLnn Nno BHacsiHe, NPEXBBLPISIHE U TEIMNEHE HAa CpeAcTBa 40 pa3Mepa Ha Hanu4yHUTe CyMu U/unm
npexebprisiHe Ha cpeacTBa OT Apyra cmeTka Ha KnveHTa, oTkputa npu baHkaTa unu npy gpyr AOCTaBYMK Ha MaTeXHU YCIyTu.
/3a cmeTka ,CBoGOAHM Napun® ce npunarat crnegHuTe cneunanty ycrnoBus:

(1)

)

BaHkaTa HauncnsiBa nNuxea BbpPXy cymaTa no cmetka ,CBobogHun napu® cernacHo ,JluxeeH OtonetuH Ha ,TU BU AW Bank” EAJ 3a
dusnyecky nuua”, HapuyaH No-gony 3a KpaTkocT camo ,JluxeeH GoneTuH”. Jluxeata ce HauMcnsBa eXefHEBHO, a Ce kanuTanuanpa
ABa MbTU rOAMLLUHO, Ha KaneHOapHO LuecTMeceune, He3aBMCUMO OT Aartata Ha OTkpuBaHe Ha cmeTka ,CsobogHu napu®, Ha
nocnegHvs KaneHgapeH OeH Ha M. IOHM M M. AeKeMBPW UNu npu 3akpuBaHe Ha cmeTka ,CBoboaHu napw“, BaHkata usnnawa
HayucneHarta u kanuTanuanpaHa nuxea CbrnacHo ycrnosusita Ha Te3m O6wm ycnoswus v Jluxsexusi 6ioneTuH no cmeTtka ,CeoboaHM
napw®. lNpu 3akpusaHe Ha cmeTka ,CBo6oAHN Napn” BaHkaTa HauncnsiBa BbpXy Hanu4yHaTta cyma, nmxea, paBHa Ha TEKYLLUS TOAMLLEH
NMXBEH MPOLIEHT, CbIMacHoO AeNCTBaLMA KbM MOMEHTa Ha 3akpuBaHeTo JlxBeH GloneTuH 3a nepuoga oT AaTtarta Ha u3TuyaHe Ha
nocrnegHoTo WecTMeceune A0 faTaTa Ha 3aKkpMBaHeTo Ha cMmeTka ,CBoboaHu napu’;

KnvueHTsT ma npaso: 1/ ga BHacsa napu no cmeTka ,CBobogHu napu® no Bcsko Bpeme; 2/ fa ce pasnopexaa cbC cpeactsaTta no
cvmeTka ,CBoboaHM napu® no BCAKO Bpeme, Mpu ObIDKUMWUTE TakCu U KOMUCUOHW, nocoyeHn B ,CTaHgapTHa Tapuda 3a Takew u
KOMWUCMOHM 3a huanyeckn nuua” Ha baHkaTa, HapyyaHa No-Jony 3a KpaTkocT camo , Tapuda”’, aktyanHa KbM gataTa Ha CbOTBETHOTO
pasnopexpaaHe; 3/ ga nonyyasa nHdOpMaLus 3a HanvyHaTa cyma no nnartexHaTa CMeTka Ha AaTtaTta Ha criegBalloTo ONXBSBaHe,
KaKTo 1 pa3Mepa Ha usrnarta HaTpynaHa 4O MOMEHTa NxBa 1 nuxeaTa npy NocrnegHOTO ONNXBSABAaHE.

3.3.4. Cmemka 3a OCHOBHU orfepayuu € nnaTexHa CMeTKka 3a CbXpaHeHue Ha napu B €BPO 1 NPeAoCTaBAHE Ha MIaTEXHW YCyrv Mo yn.
118 ot 3MYTMC Ha KnneHTn, caMo B Ka4eCcTBOTO UM Ha noTpebuTenu, npebreaBaliyn 3akoHHO B EBponeickms cbio3, BKNIOYMTENHO TakMBa
6e3 NoCcTosiIHEH afpec, TbpCELM MeXAyHapoaHa 3akpuna nviua u noTpebutenu, Ha KOUTO He e MpefoCTaBeHO paspelleHve 3a
npebrBaBaHe, HO KOUTO HE € Bb3MOXHO Aa ObaaT eKkcrnyrncupaHu no npaBHU NN akTUYECKU NPUYMHM.

3a cmeTKa 3a OCHOBHM onepauuu ce npunaraTt U crieaHuUTe cneuuvanHn ycnoBus:

(1)

(2)
3)

(4)

(%)

(6)

(7)

lMpun oTkpMBaHe Ha cMeTKa 3a OCHOBHM onepauuu, baHkata npefocTassa Ha KnueHTa cnegHvTe NNaTeXHW ycnyru , ¢ HeorpaHUYeH
6povi Ha onepauunTe: 1/ OTKpMBaHe, N3MNOM3BaHe 1 3aKpyBaHe Ha MraTexHa CMeTKa; 2/ BHacsHe Ha CpeAcTBa No nnatexHa CMeTKa;
3/ TerneHe Ha napw B 6pon OT NnaTexHaTa CMeTKa B pamkuTe Ha EBponerickusi Cbio3 OT ruwie nnm TepMyHanHo yctporctso ATM
npe3 paboTHOTO Bpeme Ha baHkaTa nnu us3BbH Hero; 4/ 3NbINHEHVE Ha criegHWTe NnaTexHW onepauun B paMmknte Ha EBponevickus
Cbi03: a/ NNaTexHu onepaumun, M3BbPLUBAHM Ype3 nnartexHa (6aHkoBa) KapTa, BKIIOYUTENHO OHManH nnawaHus ypes NHtepHeT; 6/
KpeauTHU NPEeBOAM, BKITIOYUTEITHO HapexaaHns 3a nepmoanyHu npesoau, Ha TepMmuHanHm yctpovictea ATM n INMOC v ruwera, korato
ca HanuyHu, 1 4pes cuctemarta 3a MobunHo 6aHkmpaHe Ha baHkaTa;

BaHkaTa npepoctaesa Ha KnveHTta 6aHkoBa febutHa kapTa n MOGUITHO BaHKUpaHe;

MocpencrtBom 6aHkoBa kapta KnvMeHTLT MOXe Oa W3MbiHABA CrefHUTE nnaTteXxHu onepauuun: 1/ TerneHe Ha napu B Gpow ypes
TepMuHanHm yctponctea ATM o6ecnyxBanm oT baHkaTa, oT apyrm 6aHku B cTpaHaTa unv EBponerickus cbio3; 2/ nnawaHe Ha CTOKU
n ycnyru 4pes TepmuHanHm yctponctea MNOC ob6enyxeanm ot BaHkaTta, oT gpyrm 6aHku B cTpaHata unu EBponenckus cbios; 3/
nnawjaHe Ha CTOKM W YCNyru, KakTo M NpeBon MeXAy CMEeTKM 4pe3 BUpTyanHu TepmuHanHu yctponctsa MNOC; 4/ nnawaxe no
WHMUMaTMBa Ha unu 4dpe3 nonydartens. OTHoweHusiTa mexay baHkata kato uspgaten Ha AebutHa kapta u KnneHta kato
KapToabpxaTen ce ypexaat 1 oT T. 8.2 Ha Te3n O6Lm ycrnosusi.

Mocpencteom mMobunHo GaHkupaHe KnveHTbT MOxe Aa M3NbrHsBa M NojasBa CregHuTe MnaTexHW onepaumn u gokymeHTw: 1/
KpeauTeH NpeBoa KbM NraTexHa cmeTka oTkputa npu baHkaTta; 2/ kpeauTeH npesog npe3 BUCEPA kbM nnaTexHa cmeTka oTkpuTa
npuv apyra 6aHka; 3/ KpeauTeH NpeBos B €BpO KbM MraTexHa cmeTka oTkpuTta npu bankaTta; 4/ CEINA kpeavTteH npeBos B €BpO C
BarnbOp, pa3nunyeH OT Banbop CbLUMSA AeH KbM MriaTexHa CMeTka OTKpuTa npuv gpyra 6aHka.

lMocpeacTBoM AOCTaBYMLM Ha NAATEXHU YCyru nNo nHuumvpaHe Ha nnawade (PISP) u Ha nnaTtexHu ycnyrm no npegoctaBsHe Ha
UHGpopMauust 3a cmeTka (AISP). B cnyyauTe, npyu KOMTO nnatexHa cMeTka € OOCTbMHa OHNavH (peructpypaHa B MOGWIHOTO
6aHkmMpaHeTo), KnueHTbT Moxe: 1/ Aa NnoTBbpXAaBa NnaTexHa onepaums, MHULMUMpaHa Ype3 AOCTaBUYMK Ha YCryry No MHMUmMmMpaHe
Ha nnaliaHe; ga NoTBbPXAaBa MCKaHe 3a NpefocTaBsHe Ha UHOpPMaUMs 3a CMeTKa, MHALMUPaHO Ype3 AOCTaBYMK Ha yCryru no
npegocTaBsHe Ha MHopmMaums Mo cmeTka; 2/ Aa nsnonsea nnaTexHWTe ycrnyrn no npeaxogHuTe ABe MOATOYKW Cred TAXHOTO
noTBbpPXAeHue ype3 SMS kog.

KnveHTbT MMa NpaBo Ha AOMBbIHUTENHM YCNYrM KbM CMeTKaTa 3a OCHOBHM onepauuu no cBorn u3bop v xxenaHue. Non3saHeTo UM He
€ 3abIDKUTESTHO YCIOBKE 3a OTKPMBAHETO U BOAEHETO Ha CMETKaTa, KakTo 1 0TKa3bT Ha KnveHTa fa nonsea Takvea ycnyrv He Moxe
Aa 6be cyeTeH KaTo ycrnosuve 3a npekpaTtsaBaHe Ha cmeTkaTa Ha KnmweHTa oT baHkara.

Ha ocHoBaHue un. 119 an. 5 3MYIC baHkaTta uMa npaBo a oTKa)ke OTKPMBAHETO Ha MnaTeXHa CMeTka 3a OCHOBHMW onepaluu,
korato: 1/ KnneHTbT Beye npuTexasa nnatexHa cmeTka B baHkaTa, ypes koaTo Moxe Aa nonssa ycnyrute no T. 3.3.4 (1) oT Te3n
O6ww ycnosus; 2/ KnueHTbT Aeknapupa, Ye nputexasa nnatexHa cMeTka, BogeHa oT Apyra 6aHka, upes3 KosaTo Moxe Aa rnonasa
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ycnyrmute no 1. 3.3.4 (1) ot Te3an O6wu ycnosus;

(8) B cny4yan Ha OTka3 3a OTKpMBaHe Ha CMeTka 3a OCHOBHU onepauuun, baHkaTta yBegomsaBa KnveHTa 3a 0Tkasa, KakTo U 3a KOHKPETHOTO
OCHOBaHMe 3a 0TKa3a Be[Hara LLIOM B3eMe PELIEHNETO, OCBEH ako pa3KpuBaHETO Ha Tasu uHdopMauusi 6u 6uno B npoTnBopeyme ¢
LUenvTe Ha HauuoHarnHaTta CUMrypHocT, obLecTBeHNs pea unn 3akoHO4ATeNcTBOTO OTHOCHO NMpeaoTBpaTsaBaHe U3 Non3sBaHeTo Ha
hnHaHcoBaTa cuctemMa 3a Lenute Ha M3NMpaHeTo Ha napu U UHaHCMpaHeTO Ha Tepopu3ama. YBeOOMIMEHWETO Ce MU3BbpLUBA
NMCMEHO U 3a Hero He ce cbbupa Takca. JocTbnbT Ha KnveHT Jo cmeTka 3a OCHOBHM onepauun He € o6Bbp3aH C Nokynkata Ha
OOMbIHUTENHW YCAYrM Unn Ha akumn Ha baHkaTta.

(9) 3a HeypepeHuTe B T. 3.3.4 oTHoweHus mexay baHkata u KnueHTa, Bb3HMKHaNM BbB Bpb3ka C ycnyrarta [lnatexHa cMmeTka 3a
OCHOBHU onepaumu, NPUIoXnMM ca CbOTBETHUTE TEKCTOBE Ha Te3n O6wm ycnosusi

3.3.5. Cmemku cbc crieyuasieH pexum v npegHasHadeHne ce OTKpUBaT crnef NpeABapuTENHO CbrnacyBaHe B CriyyYan Ha XernaHve Ha

Knuenta BaHkaTa ga cnegwm 3a M3NbNHEHWETO Ha crneunduyHM CXemu 3a pasnopexaaHe, BKIOYUTENHO OCHoBaHue, obcnyxsaHe

U3MbIHEHMETO Ha cAenku (MoKynko-npoAaaxba Ha HeaABWXMMU MMOTH), Npu koeTo BbaHkaTa ce sBABa rapaHT 3a u3nnallaHe Ha cymaTa npu

[oKasBaHe CKIMIYBaHEeTO Ha caenkata, AapuTencku kamnaHum u T.H. baHkaTta oTkpvBa cmeTka cnef nofaBaHe Ha NMUCMEHO UCKaHe OT

CTpaHuTe MO caernkaTa, B KOETO ce OnucBa caenkata M JOKYyMEeHTa, KOWTO Ce M3MCKBa 3a [oKa3BaHe Ha ckntoysaHeTo n. Cnen

npeacTaBaHETO Ha TO3uM OOKyMeHT B baHkaTa cpegctBata ce ocBoboxgaBaT B Monsa Ha npojaBaya, PecrnekTUBHO B Crydal Ha

HenpeacTaBsHe, NPaBOTO Ha pasnopexaaHe e Ha kynyeada. CMeTkaTa ce 3akpvBa cref M3nbiiHEHUE Ha npeameT a Ha [orosopa 3a

OTKPUBAHETO 1.

3.3.6. [pyru BMaooBe nnartexHu CMeTKu, KoUTo ce obcnyxeat npu onpegeneHun B ickaHeTo- 4OrOBOP YCMOBMSA U CbIMacHO AeNCTBaLoTO

3aKoOHOAATEenCcTBo;

3.4. 3akpueaHe Ha rnyamexHu cMemku

O6WM xnnoTe3u 3a 3aKpuBaHe Ha NnareXxHa cMeTkKa:
3.4.1. TlnatexHaTa cmeTka ce 3akpusa: 1/ ¢ nucmeHo 30 (TpuaeceT) - oHeBHO npeau3Bectue ot KnueHta go BaHkarta, usnpaTteHo Ha
afpeca 3a KopecnoHaeHuus; 2/ ¢ AByMece4yHO nucMeHo npeamssectue ot baHkata oo KnuenTa, n3nparteHo Ha nocrnegHusa npegocTaBeH
oT KnneHTa agpec, KOWTO MOXe Oa e U efleKTpOoHeH agpec; 3/ OT u3npaBHaTa cTpaHa 6e3 npeamsBecTVe MpU HeusnmbiIHEHME Ha
3agbimKkeHus no HacTosawmute O6LWM yCcrnoBmst U yCcrnoBusiTa Ha VickaHeTo — AOroBOp, KOraTo € NpUnoXmnmo;
3.4.2. AKO MO HAKOSI OT OTKPUTUTE NNaTeXxHU cmeTkm cangoTo e 6uno 0.00 B npoabmkeHne Ha 180 kaneHgapHu AHU 6e3 nNpekbCcBaHe u
no cbluaTa e HamMarno ABwxeHus, baHkaTa nma npaBo Aa 3akpue cboTBeTHaTa cMeTka 6e3 npeaun3BecTie 1 6e3 Aa e onbxHa ga nsnpawia
Ha KnueHTa kakBMTO 1 Aa Guno nokaHu, yBeAOMMEHUs, CbOOLLEeHNs unu apyrm;
3.4.3. KoraTo € npunoxumo, 3a nepvoga oT nogaBaHe Ha Npeav3BEeCTMETO A0 3aKpMBaHETO Ha MnaTexHaTta cMeTka, KnneHTbT Hama
npaBo [a M3BbLPLUBA NNATEXHW ornepauun OoT Tasu NnaTeXxHa CMeTKa, OCBEeH edHOoKpaTHa onepauusi, 3a LenuTte Ha 3akpuBaHe Ha
nnaTexHaTta cMeTKa;
CneumanHu XxunoTesu 3a 3aKpMBaHe Ha NnareXxHa cMeTKa
3.44. PasnnawartenHa cmeTka u cmetka ,CBoboaHM napu® ce 3akpuaTt Mo HapexaaHe Ha KnueHTta, ynmbiHOMOLLEHO OT HEero nuue,
3aKOHHUSAT My NpeAcTaBMTEN, HEFOBUTE HACNeAHWUUM MU Ha NULETO, OTKPUIO CMeTkaTa B HEroBa rnornaa, B criydan ye KnueHTbT He e
ofo6pun OTKpMBaAHETO Ha CMeTKaTa Ha CBOE MMe — B [iEHsi Ha nonyyaBaHe Ha VckaHeTo 3a 3akpuBaHe Ha 6aHkoBa cmeTka no obpasey,
Ha BaHkata, genosupaHo B baHkaTa OT nuueTo/a, Nogany UckaHeTo 3a 3aKpuBaHe;
3.4.5. CmeTka 3a OCHOBHW onepaLmun ce 3akpuBa Npu cna3BaHe M3nckBaHusaTa Ha un. 121 ot 3MYTIC;
3.4.6. lNnatexHaTa cmeTka ce 3akpuBa npu cMbpT Ha KnueHta, kato BaHkata cnegBa ga 6baoe nUCMeHO yBeooMeHa 3a TOBa.
YBegomneHneTo Mmoxe aa 6bae HanpaBeHo OT BCSIKO NuLe BbB BCekn oduc Ha BaHkaTta n cnefBa ga ce npuapyxu OT akTa 3a CMbpT.
1) CymuTe no cMeTkMTe Ha nounHanus KnueHT ce mannawlaT Ha HacnegHuWUMTe cned nonbfeBaHe Ha monba no obpasel Ha
OaHkaTa, nognvcaHa oT HacnegHULMTE UMM OT TEXEH MbIIHOMOLLHWK U crief NPeACTaBsHe Ha akT 3a CMbPT, yOOCTOBEPEHME 3a
HacnegHMUM, U3aafeHo He No-KbCHO OT 6 Mecela npean npegocTaBsHeTo My B baHkaTa / 0651BeHO 3aBellaHne (ako nmva TakoBa),
yOOCTOBEpPEHME OT OOLLMHATa N0 NOCNEeAHOTO MECTOXMUTENCTBO Ha HacrnegoaaTens, Ye CymMuTe no CMETKUTE ca AeKnapupaHn 1
OAHBKBT BbPXY HAcneAcTBOTO € MMaTeH, KoraTto TakbB Ce AbJDKM MO 3aKOH, YAOCTOBEPEHNE OT TEPUTOPMANTHOTO NoAdeneHue Ha
HOW, B koeTo ca BnNucaHu NOCNegHUSAT Mecel, 3a KOMTO MOYMHANMAT € MMarn npaBo Ha MEHCUs, KakTo U MeceubT, 40 KONTO e
npeBefeHa NeHcKs No cmeTkaTa Ha TUTynsAps (B criyyain, Ye no cMeTkaTta e noctbneana neHcusi). MpeeBegeHaTa cyma, oTHacswa
ce 3a BpeMe crej Mecela, Npe3 KOWTO e MoyuMHan TUTYNApsST, ce Bb3CTaHOBsIBA crnyebHo oT 6aHkaTta Ha TI Ha HOW. Mpwu
HeobXoaMMOCT, KakTO M BbB BCUMYKM CryyYauM Ha HacneasiBaHe C MeXAyHapo4eH erneMeHT B TOBa YMCMo Npu npeacTaBeHo
EBponeicko yoocToBepeHue 3a HacneasisaHe, baHkata npean usnnawaHeTo Ha CyMuTe MMa NpaBo Aa M3ncka NpPeacTaBsHETO OT
HacnegHuuMTe N Ha APpYry AOKYMEHTW.
2) B cnydan, 4e HacregHMUMTE ca HAKOMKO, Te crneBa Aa Ce ABSAT 3aeHO 3a M3nallaHe Ha HacneacTBEHUTE OANoBe unu ga
YNBbAHOMOLUAT €4HO NMUe C M3PUYHO HOTapuarHo 3aBepeHO MbIIHOMOLLHO, KOeTO Aa M npeActaBnsiea npes GaHkata 3a
nony4aBaHe Ha HacneAcTBeHUTe UM ganoee. baHkaTta He HOCKM OTFOBOPHOCT 3a pa3npeaeneHne Ha HacneaACcTBEHUTE ASroBe.
3) Korato HacnegHuK ce SBUM 3a M3nnallaHe Ha CyMu OT CMETKM Ha HacregopaTen, OTAENHO OT OCTaHanuTe HacnegHvum,
BaHkaTa MMa nNpaBo Aa oTKaxe Aa U3BbPLUN U3YMUCIIEHME U U3NNaLllaHe camMO Ha HEroBUS HACNeACTBEH AAN.
4) 3a uv3nnawlaHe Ha CyMu OT HaCNeACTBEHWUSI AsN Ha HEMbLIHONETEH UMW ManoneTeH HacneaHUK ce NPeacTaBs CbOTBETHOTO
paspelleHne OT palioHHUSA CbA 3a pasnopexaaHe CbC cpeacTBa. PasnopexaaHe cbC cpeacTBa He Cce U3BBbPLUBA, PECMEKTUBHO
paspeLleHne OT paioHEH Cb HE Ce U3UCKBa, ako Npunagaliute ce CymMun oT HacNeaCTBEHUs AsiN HAa HEMbITHONETEH UMW MarnoneTeH
HacnegHWK ce NpeBexaaT Nno TAXHa cMeTka B Apyra 6aHka.
5) Tpu 0b6sBeHO 3aBeLlaHMe M3NnaLlaHeTo Ha CyMU Ce M3BbPLLIBA Cropes YCNoBUsiTa Ha 3aBeLLaTeNnHOTO pasrnopexaaHe.
6) CnopoBe mMexay HacnegHULM 3a CyMu MO CMeTKaTa ca HENpOTMBOMOCTaBNMY Ha baHkaTa 1 ce paspeluaBaT Nno ycTaHOBEHUS
B 3akoHa ped. baHkata He HOCM OTFOBOPHOCT 3a MMallaHusl, U3BBLPLUEHM MO 3aKOHOYCTAHOBEHWs Ped B M3MbIIHEHWE Ha
HapexaaHusi OT N1La OBNacTeHW Aa M U3BbpPLUBAT, 40 AEHS Ha MoNyvYaBaHe Ha MMCMEHO yBeAOMIIEHME 32 CMbpTTa Ha KnueHTa.
Mpn Te3n xmnoTesn OcCrnopBaLUUTE HacneaHuMuM MoraT fa 3anopupaT cMeTkata camo KaTo npeacTtaBaT B baHkaTta 3anopHo
CboO6LLieHMe OT KOMMNETEHTHUSA CbAeOeH opraH.
7) Cnep nsnnailaHe Ha cymnTe OT CMeTKaTa/Te Ha HacrnegHuumTe Ha KnveHTta, cmeTkaTa/Te ce 3akpusa.
8) baHkaTa MOXe Aa NocTaBs AOMbIHUTENHU YCIOBUS Npeau Aa JoMyCHe pasnopexiaHe CbC CMeTKUTE Ha novnHanust Knvexr.
3.4.7. BaHkaTa OTKka3Ba 3akpuBaHe Ha BaHkoBa cmeTka, ako BbpXy Hesl € HamnoXeH 3anop. 3akpMBaHETO Ha CMeTKaTa Lie ce M3MbIIHM
cnea npuKoYBaHe Ha U3MbITHUTENHOTO/00e3NeYnTENHOTO NPON3BOACTBO, C HAAMNEXHO BAMIAHe Ha 3anopa OT HaNOXWUIns ro Oprah;
3.4.8. BbB BCMYKM XMMOTE3WN Ha 3aKpMBAHE Ha NflaTeXxHa CMeTKa, KoraTo Mo cblaTa MMa Hanu4yHOCT, cymaTta ce CbXpaHsiBa oT baHkaTa,
[0 nony4vaBaHeTo 1 oT KnneHTa, KaTo BbpXy Hesl HE Ce HauucnsiBa NMxea, Ho OT Hest BaHkaTa Moxe Aa npuxealla U cbbupa AbmkuMuTe
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" 3a CbXpaHEHMEeTO Takcu 1 KOMUCUMOHW, CbrnacHo Tapudara.

3.4.9. KnueHtbT ObIKN TakCUTe U KOMUCUOHUTE 3a NpenocTtaBeHUTe 4O MOMEeHTa Ha 3aKpMBaHETO Ha nnateXHaTa CMeTKa nnaTeXXHU
YCNnyru, KaTo NnaTeHnTe TakC U KOMUCUOHW He NoArnexaTt Ha Bb3CTaHOBSABaHE.

3.4.10. baHkaTa Ma npaBo Aa noucka, No CBOS NPeLEeHKa, U ApYrM OOKYMEHTU U nHdopMaums 3a LeniTe Ha 3aKpMBaHETO Ha MraTexHa
cmeTka.

3.4.11. OtHoweHusiTa mexay BaHkata n KnueHta, ypexxganun ¢ tean Obwim ycnosusi n MickaHeTo-goroeop, ce 3anassar 40 3aKpyBaHETO
Ha BCUYKM NnaTeXxHn cmeTkn Ha KnneHTa, BogeHu npu BaHkaTta.

3.5. [MpeeeHyusi U KOHMPOJ
3.5.1. BbaHkaTa He OTKpvBa 1 He BOAWN NNaTeXHW CMETKM, CbOTBETHO He NpuemMa nnaaHns 1 He U3NbIHABa HapeaeHn onepauun no n ot
nnaTexHu CMeTKu, NpegHa3HavYeHn 3a HabrpaHe Ha CyMuy Mo OTNPaBeHM KbM HeonpeaeneH Kpbr nvua, HeNnoucKkaHn TbProBCKU CbOBLLEHNsI
1 odepTn, YUMTO YCMOBUSA OOMNyCKAT HacpeLyHaTa npectauns aa He 6bae ocblLUeCTBEHa U/Unmn ce OCHOBaBaT Ha Xxa3apTeH NpuHLMM, u/unm
uMaT 3a uen M3nons3saHe Ha HeNoOSAMNHU, 1/unu 3abnyxaasaliy, arpecuBHN, HeAOOPOCHBECTHN TbProBCKM NPAKTUKM 1 3abpaHeHn OT 3aKoHa
OencTBMA 1 pesyntaTtn, Wunu manupaHe Ha napu, uvnu uUHaHCupaHe Ha Tepopu3bM U Pas3npoOCTPpaHEHWe Ha OpbXWS 3a MacoBO
YHULLOXEHME, N/UNK OCbLLECTBABAHE Ha hopMKU Ha uamamm u 3noynotpeba c goepueTo Ha , TV BU AW Bank” EAJ], kaTo obcnyxBalua
6aHka, n/unu 3actpalwlasar penytauusta Ha baHkara.
3.5.2. baHkaTa He M3NbIHABA HapedeHu onepaumm oT KnueHTn B nonsa Ha nvua, KOMTO ca Nof PeXMM Ha CaHKUMu/orpaHudeHus 3a
pasnnaljaHe HanoxeHu no odumumanHo npueTust 3a ToBa ped W MnpaBuna, CbOTBETHO KOrato MMa HamnoXEeHW BbTPELIHU unu
MEXOYHapoOHN CaHKUMW/OrpaHMYUTENHN Mepku/3abpaHn 3a pasnnallaHus, OCbLIECTBABAHETO HA KOWTO HapyllaBa npueTute
OrpaHNYeHus, KaTo NpeaBUAEHUTE CbIMAaCcHO OrpaHuuuTenHaTta ypenba nocneguuy oT U3MbIHEHWETO Ha TakuBa onepauuu octaBaT
N3LSM0 Ha pUCK, OTFOBOPHOCT M 3a cMeTKa Ha KnveHTta — HapeauTen.
3.5.3. Tlpwn koHCTaTMpaHO HapyLleHne Ha 3abpaHnTe 3a OCbLLECTBABaHE Ha onepaunnTte, nocovyeHn B T. 3.5.1 n 1. 3.5.2 no-rope no BuHa
Ha KnueHT, BaHkaTa He3abaBHO GnokMpa cMeTkuTe My Mpu Hes 3a pasnopeauTenHu onepauuun (noryvyaBaHe W/uUnu HapexaaHe) Ha
nnawaHusa. lNocTbnBawuTe NpeBoamn ce BpbLUAT Ha HapeauTens ypes3 [JocTaBuMKa Ha nnatexHu ycnyru /6aHkaTa/. HapexgaHusata 3a
nnailiaHe He ce npvemaT 3a u3nbrHeHne. baHkaTta nma NnpaBoTO OT cangaTta no GroKMpaHUTe NnaTeXHW CMEeTKU Aa cbbupa cnyxebHo
TakcuTe 1 KOMUCUOHUTE 32 BOAEHETO UM A0KaTO nony4vu ot KnueHTa - TUTYNap HapexaaHe 3a 3aKkpuBaHeTo Ha nnaTexHUTe My CMeTKU B
BaHkaTa, codello cMeTkaTa My Npuv Apyr AOCTaBYMK Ha NaTeXHU yCnyru, No KoAaTo Aa 6bae 0THECEHO OCTaTbYHOTO cango.
3.5.4. baHkaTa yBegomsiBa KnueHTta - TUTynsip 3a KOHCTATUPaAHOTO HapylleHUe Ha ycTaHoBeHuTe B Te3n OOwm ycnosusa 3abpaHu 3a
onepvpaHe ¢ NNaTexHUTe My CMeTKM (MpMemMaHe 1 HapeXaaHe Ha nNnallaHnsa Ypes HeJonyCTUMM NNaTexHW onepaumm) u 6nokmpaHeTo Ha
Te3n CMETKU NMpu Hest B CbOTBETCTBUE C YyCTAaHOBEHOTO B T. 3.5.3, C n3BneyYeHne ot OroKMpaHUTe NnaTexHu CMeTKW, MPeAOCTaBEHO My MO
3asaBeHus oT KnueHTa kaHan 3a nonyyasaHe Ha MHOPMaLMM 3a CbCTOSHUETO N0 NMAaTeXHUTE MY CMETKU.
3.5.5. KnneHTbT e 3agbimkeH B TPUAHEBEH CPOK OT AaTaTa Ha yBeaomsieHneTo no 1. 3.5.4 ga Hapeau 3aKpvBaHETO Ha MNaTeXHUTe Cu
cmeTku npu baHkaTta, kaTo nocouun kbae Aa 6bae NpeBedeHOo cangoTo Mo TAX, cnej npucnagaHe Ha ObmknuMnTe Ha baHkaTa B3emaHust
oT KnueHta. MNpu Hanuume Ha HanoOXeH 3anop Mno naTtexHa CMeTka, 3aKpMBaHETO Ha CMeTKaTa e Ce U3MbIHKU crieq NpuknyYBaHe Ha
N3NbIHUTENHOTO/06E3NEeYNTENHOTO NPOM3BOACTBO, C HAAMEXHO BOUraHe Ha 3amnopa OT HaroXWNWUsi TO opraH, kato Mo ykasaHaTta OT
KnneHTa cmeTka e ce npeBeae HanNnU4HOTO cango crnej U3nbfHEeHWeTOo Ha 3anopa, Npu YCNoBMETO Ye OCTaHe TaKkoBa.
3.5.6. BbaHkaTa vma npaBo Aa OTKaXKe U3MbIIHEHWE Ha NNaTeXHW onepauun, CBbp3aHu C NOKyrnka, npogaxba, o6MeH nnm Tbprosus Ha
BUPTYarHu BanyTu U akTYBU U HE HOCK OTFOBOPHOCT 3a NpeTbprneHun oT KnneHTa Bpeaun, CBbP3aHu C, UNu NPOU3TUYaLLM OT Te3U AENHOCTMU.
3.5.7. BbaHkaTa Mma nNpaBo Aa OoTKaXke M3MbIHEHWETO Ha NnaTexHa onepauust Wunu aa orpaHnymn JocTbhna 40 MOBUITHOTO NPUIOXeHne
TBI MobApp, B criyyai 4e uma OCHOBAaTENHN CbMHEHUS 3a HENPaBOMEPHU UMW M3MaMHU AEWUCTBUSA, HAanpuMep: ONuT 3a U3BbPLUBAHE Ha
onepauusaTa ¢ yCTPOWCTBa UnNn CpeacTBa, KOUTO He OTroBapAT Ha CTaHZApTUTe 3a CUrypHoCT Ha baHkaTa; nsnona3saHe Ha Hepasno3HaTu
U HENPaBOMEPHM YCTPOWCTBA, BKIIOYUTENHO M TakMBa 3a OTAanevyeH AoCTbi; HapeaeHa onepauus ot IP agpec n3sbH EC; n3sbpliBaHe
Ha onepauuu, KOUTO He CbBMagaT ¢ 0bUYaNHNS MOAEN Ha NOBEAEHWE Ha KIMEHTa 1 ap.
3.5.8. baHkaTa uma npaBoO Aa M3UCKBA OT CTpaHa Ha KnueHTa npegocTaBsiHe Ha OOMBIHUTENHA MHOpMaLMsa u/vnn OOKyMeHTauus,
CBbp3aHa C nraTexHa onepauus unu caernka ¢ Lern yCTaHoOBsiBaHe WU/Unun yaoCcToBepsiBaHe Ha AaHHMTE MO NnawaHeTo: uHdopmauus 3a
cTpaHuTe (HapeguTen w/wnu nonyyarten), cchepa Ha AENHOCT, BUA Ha NpeanaraHnuTe CTOKM M yCnyrn, MEeCTOHaxoXAeHne Ha AenHOCTTa,
NbreH agpec, UHopmaums 3a UMeHa, agpec, AaTta U MSCTO Ha paXkaaHe U BCAKO MPaXXAaHCTBO Ha NmuaTta; Konus oT CKITHYEeHN A0roBOpHU,
nsgageHn akTypu u apyrm nogobHu JOKYMEHTU, CBbP3aHM C OCHOBAHMETO 3a NallaHe 1 Npousxoda Ha cpeacTeaTa.
3.5.9. Bcsikakeu gencteus u/unmn 6esgenctems Ha KnneHTta cBbp3aHu ¢ NpeaocTaBsHe Ha HEBEPHU, HETOUYHN UMW HEMbITHU AaHHK, OTKa3
OT NpefocTaBsiHe, HECBOEBPEMEHHO/HEMbIHO NPeACTaBAHe Uy NpeocTaBsHe CbC 3aKbCHEHME Ha nouckaHaTa oT baHkaTta nHgopmauums
n/unn OKYMEHTM, KOUTO ca HeobXxoanMu 1 namckaHu oT baHkata BbB Bpb3ka C onpefensiHe Ha puckoBusi npocun Ha KnueHTa, Herosata
penyTaumsi U HeroBaTta uaeHTUdUKauusi, NpeacTaBnsiBa HeU3nNbrHeHWE OT cTpaHa Ha KnueHTa Ha Hactosiwmute OBLWwm ycnoBus, kaTto B
TOo3u criyyan baHkaTta vma npaBo Aa npekpaTtu ycTaHoBeHWUTe ¢ KnneHTa oTHOwWweHus He3abaBHO 1 6e3 npeansBecTe No peda v npm
ycnosusita Ha T. 3.4.1, noar. 3 no-rope.
3.5.10. baHkaTa nprMemMa 1 N3NbIHsBa 3aNopHU CbOOLLEHNST 3a HanaraHe Ha 3anopu BbpXy cpeacTBa Nno paskputu npu baHkaTa cMeTku B
CbOTBETCTBME C U3NCKBAHMSITA HA NPUIIOXKMMOTO 3aKOHOL4ATENCTBO.
3.5.11. 3a n3BbLPLUBAHETO Ha U3XOASALIM TpaHcaKUuMK OT cTpaHa Ha KnueHTa, BaHkaTta 6rnokupa Bcsika PasnnawatenHa cmeTka, cmeTka
,CB0OGOAHM napun” n CmeTKa 3a OCHOBHW onepauum, No KOSiTO He ca U3BbpLUBaHM GaHKOBU onepaummn (OCBEH aBTOMaTUYHU onepaLmn) 3a
HenpekbcHaT nepuog oT 180 (cTo M ocemaeceT) AHKU, CYMTAHO OT AEHsl Ha nocrefHaTta u3BbplleHa onepauud. baHkata uma npaso ga
npunoxu Takca 3a Bcsika OnokvpaHa Mo pefa Ha Tasu pa3nopenba cmeTka, ako TakaBa e npeaBuaeHa B HevHata Tapwuda.
PasnnawartenHun cmMeTkn, KoUTo o6CrnyXBaT akTUBHU KpeauTu, CBbP3aHU ca C akTUBHU OEOUTHU nnn KpeauTHU KapTu, KakTo U CMETKH,
npegHasHayeHn 3a cbbvpaHe Ha TakCu OT aKTUBHU CMETKM CbC CneumaneH pexum 1 npegHasHavyeHve, ca sKniyYeHn oT NpuIoXeHNeTo
Ha Ta3u pasnopenba. KnmeHTbT unun n3pmyHoO ymbMHOMOLLEHO OT HEro NuLe, MOXe [a Novncka cearnsHe Ha brokvMpoBKkaTa camo B opumc Ha
BaHkaTa, no pega Ha Te3n O6wm ycnosws.

3.6. Jocmbn do nnamexHa cMemka e baHkama 3a yesiume Ha yc/y2u no UHUyUUpaHe Ha niaawaHe u ycryau rno npedocmassiHe Ha
UHghopMayusi 3a cMemka

3.6.1. Korato nnartexHaTa cmeTka Ha KnveHTa e gocTbnHa oHNaiH, KnmeHTsT uma npaBo Aa paspeLuun 4oCThN A0 NnaTexHata cu cMeTka
1 nHopMaumaTa Nno Hes Ha TPEeTW Nua — A0CTaBYMUM Ha MIAaTEXHW YCryru No uHMuumnpaxde Ha nnawaxe (PISP) n nnaTtexHn ycnyrm no
npeaocTaBsiHe Ha MHopMaums 3a cmeTka (AISP).

3.6.2. lnaTtexHuTe ycnyrM 4ypes AOCTABYMUM HA MMATEXHW YCIyrM No WHMUMMpaHe Ha nnawaHe (PISP) u nnatexuHu ycnyru no
npepocTaBsiHe Ha MHopmauus 3a cmeTka (AISP) moraT aa ce n3nons3saT caMmo OT TUTYNSPY Ha NNaTeXHU CMETKN.
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3.6.3. baHkata He e cTpaHa no goroBopa mexay KnueHnta n cbotBeTHusi AISP/PISP. KnneHTbT e usuano otroBopeH 3a m3bopa Ha
AISP/PISP, 3a onpepensHe Ha ycrnosusaTa, Npy KOMTO CbOTBETHUTE AOCTaBYMLM Le MY NPeaoCTaBAT TakMBa yCnyru, KakTo 1 ga ocurypm,
Yye Te Le crnassaT OTHOCMMUTE CMPSMO TAX YroBopku mexay bankata u KnueHTa, cBbp3aHu ¢ Tesun ycnyru. [o-koHkpeTHo, baHkaTa we
npyvema MocTbMNBaly NNaTEXHW HapeXaaHus, CBbp3aHu C nnaTtexHa cmeTka Ha KnueHTta, nopageHn upe3 PISP  w wnckanusa 3a
nHopMaums 3a nnatexHa cmeTka Ha KnueHTa, nogageHu ypes AISP npu ycnosue, ye baHkaTa ycnee ga ngeHtuduumpa Knuenra.
BaHkaTa He HOCK OTrOBOPHOCT 3a NPeoCTaBAHETO OT cTpaHa Ha KnueHTta Ha AISP/PISP Ha nepcoHanuanpaHute My CpeAacTBa 3a JOCTbI
00 nnatexHaTa cmeTka npu baHkaTa. [locTaBuMK Ha NNaTeXHW ycryrm no npegoctaBsHe Ha Hopmauusa 3a cmeTka (AISP) Hama npaso
[a nogasa HapeXaaHus 3a U3MbIIHEHVE Ha NNaTeXHU onepauuy oT nNnartexHa cmeTtka Ha KnveHTa npu baHkara.

3.6.4. KnueHTbT TpsbBa Aa nonara pa3ymHu rpwxun npy n3bopa m nsnonssaHeto Ha AISP unn PISP.

3.6.5. BaHkata moxe aa oTkaxe goctbn Ha PISP nnn AISP nopaaun 06ekTmBHO 060CHOBaHU 1 HAANEXHO AoKasaHW NPUYMHKU, CBBbP3aHK
C HepaspeLleH unn namameH Aocten Jo cmetknte Ha KnneHta B BaHkaTa. B Te3n cnyyan, ocBeH ako He e 3abpaHeHo OT MPUINOXUMOTO
3akoHopaTtencTeo, baHkaTta nHdpopmunpa Knnenta, ye goctonbT Ha PISP/AISP fo cmeTkata My unm nidpopmaumsaTta no Hes B baHkarta e
OTKa3aH, KaKTo U CbOTBETHUTE NPUYMHK 3a OTKa3a. KnneHTbT ce cbriacasa, Ye baHkata MoXe Aa M3roTes OTY4ETU 10 PErynaTopHU 1 apyrm
opranu 3a PISP nnu AISP, Ha KouTo e oTka3aH 4OCTbM, KOUTO OTYETM MOXE [a CbAbpXaT NOBEpUTENHU AaHHM 3a KnveHTa.

IV. UHOOPMALUUA NPU NPEOOCTABAHE HA NMNATEXHU YCITYTU
UHghopmayus npedocmaessiHa om KnueHma

4.1.

4.2

43.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

3a ga ce ocurypu TOYHOTO U3MbIIHEHME Ha NNATEXHUTE HapeXaaHws, Npeam N3NbIHEHNETO Ha BCAKO TakoBa, KnneHTbT npegoctass Ha
BaHkaTa:

4.1.1. vHdopmaumaTa, KOATO Ce M3NCKBA B CTaHAAPTHWUTE hOPMYnApM 3a NnaTexHW HapexgaHus. 3a ToyHaTa uaeHTudmkaumsa Ha
nonyyatens ce wu3nckea MexayHapogHua Homep (IBAN) Ha ©OaHkoBaTa cmeTKa Ha mnonydaTens, MexayHaponHusi GaHkoB
naeHTUUKaunoHeH koA Ha 6aHkata Ha nony4datens (BIC) unu gpyr yHukaneH naeHtudmkaTop Ha cmeTkaTta Ha nonydartens (3a gbpxasu
n3BbH EBponeiickata O6LWHOCT);

4.1.2. HagneXHo NOMbITHEHM AeKnapauun 1 pyrn AOKYMEHTU, CbIMAacHO AENCTBALLOTO Obnrapcko 3akoHoA4aTeNncTBo;

4.1.3. OOKYMEHTU OTHOCHO M3NbIHEHNE Ha U3NCKBaHMATA Ha 3akoHa 3a MepKUTE CpeLly nsnupaHe Ha napu 1 3akoHa 3a MepKuTe cpeLly
UHaHCMpaHe Ha Tepopuama, CBbp3aHu ¢ MaeHTudUuKaumsa Ha KnmeHta n HeroBute npeacTaBUTeENy No MbAHOMOLLME WU HACNEOHULM.
M3meHeHns B JOKyMeHTUTE M MHopmaumsaTa, npegoctaseHn ot Knventa Ha baHka Ta npy nognuceaHeTo Ha MckaHeTo-gorosop mmar
cuna no oTHoweHue Ha baHkaTta, camo OT MOMeEHTa, B KOWTO Ta € 6una nMcMeHo yBegoMeHa 3a TAX OT KnuveHTa unu OT HagnexHo
onpaBoMOLLIEHO Nuue. baHkaTa MoXe Aa M3UCKBa OOMbIHUTENHM OOKYMEHTM 3a OTKpMBAHE M BOAEHE Ha nnaTexHa CMeTKa, 3a KOeTo
npenBapuTenHo yBe4omsABa NUMLUETO, KOETO OTKpuBa cmeTkaTa. baHkaTta o6o3Ha4YaBa Bcska OTKpUMTa CMeTKa C YHUKaneH naeHtndukaTop
(IBAN), konto KnneHTbT ce 3aabimkaBa fa NpefocTaBs Mpyu BCAKO NNATEXHO HapexaaHe.

Mpu pasnopexgaHe cbc CyMu MO cMeTKaTta U / Unu cbC camaTta cMeTka OT MbJIHOMOLLHUK, TOM TpsibBa Aa ce nermTuMupa ¢ AoKyMeHTa 3a
CaMOJIMYHOCT, ONMCaH B HOTApmarnHo 3aBepPeHO MbMHOMOLWHO. OT TeKCTa Ha HoTapuasnHo 3aBePEHOTO MbIIHOMOLLHO crieBa fiCHO Aa e
3anncaHo, Ye KnneHTsT - TUTynsp gaBa npeactaBuTerniHa W/vunuv pasnopeanTerniHa BnacT Ha MbiIHOMOLLHMKA Npea TbproBckuTe 6aHku Ha
TeputopuaTta Ha Peny6nuka Bbnrapus unv uspuyaro npeg , TV BU A Bark* EAJI, KakTo 1 ICHO 1 M34yepnaTernHo [Aa ca ykasaHu 06xeaTbT
Ha NpeAcTaBUTENHUTE NMpaBa Ha MbJSIHOMOLLHUKA 3@ pa3nopexaaHe CbC CyMU No cmeTkaTa U/ nnm cbC camaTta cMeTka. [TbrHOMOLHOTO
cnefBa fa e usgageHo He no-paHo oT 12 meceua OT gaTaTa Ha HEroBOTO MbPBO NpeacTaBsHe npes baHkata 3a uM3BbpLIBaHe Ha
CbOTBETHOTO AENCTBME OT MbIIHOMOLLHMKA.

M3BbpluBaHe Ha onepauuy OT MpeynbfIHOMOLLEHO fMLEe MO BevYe OTKpUTa CMEeTKa Ce [OoMycka camMo B Crydal, 4Ye KakTo
NpeynbSIHOMOLLABAaHETO Taka M MbPBOHAYANHOTO YMbIIHOMOLLABAaHE ca OOEKTMBMPaHM B HOTApWarnHo 3aBepeHu MbJSIHOMOLLHU U
OTroBapsT Ha M3NCkBaHWATa No T. 4.3.

BaHkaTa vMa npaBo fa OTKaxe Aa nNpyveme MbIHOMOLLHO, KOETO He OTroBaps Ha M3UCKBaHUsITa nocoyeHu B T. 4.3. baHkaTa moxe aa
OTKaXe [ia U3NMbIHN HapeaeHa OT MbIHOMOLLHKK NnaTexHa onepawuus, JOpU 1 ako MbITHOMOLLHOTO OTrOBapsi Ha U3UCKBaHUsITa Ha T. 4.3,
HO € M30aaeHo No-KkbCHO OT 36 Mecela OT AaTaTa Ha noJaBaHe Ha CbOTBETHOTO HapeXaaHe OT MbJSIHOMOLLHUKA .

BaHkaTa npoBepsiBa NpeAcTaBeHNTe JOKYMEHTU, B T.4. MbHOMOLLHM W NOAMNMUCUTE BbpPXY TSX OT BbHLUHA CTPaHa 1 He HOCU OTFOBOPHOCT
3a NpeTbpneHV Bpeau OT U3MbIIHEHME Ha MATEXHU onepaumu, BKITHOYUTENHO 3a TErfeHe Ha CyMu B Gpovi Bb3 OCHOBA Ha PEAOBHU OT
BBbHLUHA CTpaHa AOKYMEHTU, KOUTO Ca HEUCTUHCKM UMW C HEBSIPHO CbAbpXKaHUe.

MpomeHuTe B NnpeactaBeHnTe npes baHkata NbNHOMOLLHM, BKIIOYUTENHO TSIXHOTO OTTErNsIHE, UMAaT cuna no oTHoweHue Ha baHkaTta ot
MOMEHTa, B KOWTO TS € G1na NMCMeHO yBeAOMEHa 3a HacTbnunaTa NpoMsiHa oT TUTYNsAps HA cMeTkaTa Ypes3 Aeno3npaHe Ha OKYMEHTUTE
B baHkara.

BaHkaTa npvema NbAHOMOLLHMLM 32 NoANMCBaHe Ha VIckaHeTo - JOrOBOpP OT UMETO Ha TUTYNAPS, KakTo 1 3a NoflydaBaHe Ha nraTexeH
WHCTPYMEHT (MHAMBMOyanuavpawimMTe ro XapakTepucTuKu) crien usgaBaHeTo/mpeusgaBaHeTto My oT badkata, npu ycnoBue 4ye B
MbITHOMOLLHOTO Ce CbAbpXa U3pMYHa Kray3a 3a Takuea AeincTeus. baHkaTa Moxe fa oTkaxke oOCnyXBaHe Ha MbIIHOMOLLHUK, ako uma
CbMHEHWeE, Ye TON LLie NOoNn3Ba NNaTeXHUst UHCTPYMeHT. baHkaTa He NnpeaocTaBs non3saHe Ha MOGUITHO BaHKMpPaHe OT MbITHOMOLLHMK.
MbnHOMOLWHN, M3JafdeHn B Yyxxaa AbpxaBa, ce npeactaBaT npend baHkata 3aBepeHuM B ObNrapcko MOCONCTBO WM KOHCYNCTBO B
CbOTBETHATa AbpXaBa WU NneranuMavpaHyM oT cTpaHa Ha MUHUCTEPCTBOTO Ha BBbHLWHUTE paboTu (npu HEOOGXOAMMOCT), CbOTBETHO
npuapyxeHu ¢ “anoctun” (ako e Heobxoanmo), NpeBeaeHN Ha ObNrapckm e3uk OT 3aKneT NpeBoday U AOKYMEHT B OpUriHan, yaocToBepsBaly,
BanuaHOCTTa Ha MbHOMOLLHOTO, M34aAeHO OT KOHCYI.

BaHkaTa npekpaTsaBa M3nnawlaHe Ha CyMuM MO MbIIHOMOLLHO, Korato 6bae NMMCMEHO M3BECTEHA, Ye TO € MPEeKpaTeHO WM OTTErNEHO.
BaHkaTa He HOCU OTrOBOPHOCT, KOraTo He € Ouna CBOEBPEMEHHO MWCMEHO M3BECTEHA 3a OTTEMNSHETO WM MpeKkpaTaABaHEeTO Ha
YMbMIHOMOLLABAHETO.

UHpopmayus npedocmaesiHa om baHkama

4.11.

4.12.

4.13.

3a oTpassiBaHe Ha nNnaTexHUTe onepauun no cmeTka Ha KnueHTta, baHkaTa nsrotesa M3BneveHne ot cmeTka ¢ UHdopmaumsita no un. 65,
an. 1unun. 66, an. 1 ot 3MYINC 1 ro npegocTaBs Ha pa3nonoxeHne Ha KnneHta unu Ha HEroB MbITHOMOLLHMK 6e3nnaTHO BEAHBX MECEYHO
B oduc Ha baHkaTa 1 noBeye OT BeAHBX MECEYHO NMpe3 kaHana Ha MobunHoTo 6aHkMpaHe u cpelly Takca cbrnacHo TapudaTa Ha baHkaTa.
He ce n3paBa V3BneyeHne oT cmeTKka 3a nNepuoA, B KOMTO HAMa ABWXeHune no cmetkata. [pu nouckBaHe KnueHTbT Moxe ga nonyuu
pasneyaTtka Ha BCEeKV eauH CHETOBOAEH AOKYMEHT, KOWTO BOAM A0 NMPOMSHA B HAaNMMYHOCT MO NraTexHa cMmeTka. PegbT m HaumHbT 3a
npefocTaBsiHe Ha MHGOpPMaUmMsTa No To3M YrneH e nocodeH B pasgen VIl no—gony.

KnueHTbT nma npaBo nNpuv novckBaHe aa nonyvasa oT baHkaTa MHopmaLuus 3a n3BbpLUEHUTE NnaTexHu onepauun. MHdopmauusTa 3a
TeKyLlaTa roanHa ce npegoctassi Ha KnueHTa 6e3nnatHo Ha xapTueH Hocuten B odomc Ha baHkaTa.

KnneHTbT nma npaso npu nonckeaHe fa nonydyasa oT bankata OTyeT 3a Takcute no pega Ha yn. 106 u yn. 107 ot 3MYTC, cbabpxaLy
UHGOPMaLUs 3a HA4YMCIEHUTE NUXBU, TAaKCKU M KOMUCUOHM 3a CbOTBETHUA Nepuog. MiHdopmaumsaTa ce npegocTtass Ha KnneHta 6esnnatHo
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BEOHBX rOAMLLHO Ha XapTUeH HocuTen B ocouc Ha baHkaTa. KnmeHTbT MoxXe faa nony4un MHopMaLmMaTa Ha XapTUEH HOCUTES N HA MOCOYEH
OT Hero agpec, 3a Koeto AbJIKN Ha BaHkaTa Takca 3a noLeHcku pasxoagun cbvrnacHo Tapmd)aTa Ha BaHkarTa.

V. PA3PELWABAHE HA NMJIATEXXHWU OMEPALIUA OT KITUEHTA

5.1. lnaTexHa onepaumnsa ce cyMTa paspeLleHa oT MOMeHTa, B konTo KnneHTsbT (MnaTeusT) e:

5.1.1. nogan Ha XxapTWeH HocuTen MOAMNMCaHO MMaTeXHO HapexdaHe 3a M3BbpLUBaHE Ha MnaTexHa onepauus unu e gan fnUcMeHo
cbrnacvie B oduc Ha baHkata nnu npu AMcTaHUMOHeEH cnocob;

5.1.2. nopan nnaTexHoO HapexaaHe unu e gan cbrnacue npes3 kaHana 3a mMobunHo GaHkMpaHe Mpu cnasBaHe Ha crneunguyHuTe
N3nCcKBaHWA 3a paboTa Ha TO3M KaHar;

5.1.3. nogan nnaTexHo HapexaaHe v e Aan cbrrnacue ypes PISP npu cnassaHe Ha cneuudunyHnTe M3NCKBaHWS 3a NOTBbPXAABaHe Ha
NnaTeXXHOTO HapexaaHe

5.1.4. B Apyr NUCMEH AOroBOp UNK AOKYMEHT, nognucaH mexay baHkata n KnvenTa, KnneHTsT € gan nspuyHoTo cu cbrnacue u/vnm e
Hapeaun Ha baHkaTa ga nsBbPLUKM NNaTexHaTa onepaums.

5.2. BaHkaTa M3BbpLUBa NnaTeXHW onepaummn No peaa u npu ycnosusata Ha HacToswmTe OBLM ycnoBus, ako Te ca paspelleHn oT KnuneHTa.
[Mpu nunca Ha cbrnacve nnartexHaTa onepauuns ce cyMTa 3a HepaspelleHa. KnnmeHTbT AaBa nnaTexHo HapexaaHe Unn cbrinacueTto cu
npeav M3NbIHEHWETO Ha NnaTexHaTta onepauus. baHkata n3nbnHsaBa HapeaeHuTe oT KnveHTa nnaTtexHu onepauuy eaGUHCTBEHO 1 camo
npv eQHOBPEMEHHOTO Cra3BaHe Ha crieHuTe yCrnoBus:

5.21. onepauuaTa e HapegeHa oT KnveHTa unu ynbnHOMOLLEHOTO OT HEro nuue CbrnacHo pasnopenbute Ha HacToswmTe O6wm
ycnosus unu baHkarta e nonyuuna ceriacueTo Ha KnmeHTa 3a cboTBeTHATa NnaTexHa onepauusi N0 yCTaHOBEHNS HaumH;

5.2.2. KnueHTbT mma no cmeTkata cu npu baHkaTa goctaTbyHa cBobogHa pas3nonaraemMocT 3a U3BbLPLUBAHETO Ha CbOTBETHAaTa
nnaTexHa onepaums 1 NOKpUBaHe Ha TakcuTe U KOMUCUOHWTe Ha baHkaTa, CBbp3aHu C Hes;

5.23. KnueHTbT € npepoctasun Ha baHkaTa HeobxoaMmuTe AOKYMEHTV 3a W3BBPLUBAHETO Ha CbOTBETHaTa MraTexHa onepauws,
N3NCKBaHM C HOPMAaTMBEH aKT UNun Apyry AOKYMEHTW, u3nckeaHu ot baHkaTa 3a n3BbpLUBaHe Ha CbOTBETHATa onepauus;

5.3. baHkaTa MOXe Aa 3aabimku cMeTkaTa Ha KnneHta 6e3 Heroso cbrnacue B CriegHUTe cryvau:

5.31. npv Bb3CTaHOBSIBAHE Ha ObIMKMMK OT KnueHTa Takcu, pasHOCKM M KOMUCUOHM 3a Oka3aHu 6aHkoBu ycnyru ot/ypes3 baHkara;
5.3.2.  npwv KOpeKUMs Ha SBHU TEXHWUYECKN MPELLKN B 3anMCBaHUSATa No cmeTka Ha KnneHTa;

5.3.3.  npwv 3anop, HanoXeH OT KOMNETEHTEH OpraH, BbpXy B3emaHusaTa Ha KnveHTta no 6aHKoBM cMeTKW, OTKpUTK B BaHkaTa;

5.3.4. npwv usBbpLUBAHE Ha NPUHYAUTENHO M3MbIIHEHWE NO pef, YCTAHOBEH CbC 3aKOH;

5.35. npu cnyebHo cbbupaHe OT cTpaHa Ha baHkaTa, 3a koeTo KnneHTbT NnpeaBapuTenHo e Aan CbrnacueTo cu;

5.3.6. B ApYru cryyau, paspeLueHun OT 3akoHa.

5.4. baHkaTa He M3BbLPLLUBA YaCTUYHM NPEBOAM MO OTAENHM NAaTeXHN HapexdaHus. YacTnyHmn nnawanmua moraT ga ce u3BbpLuaT camo npu
NPUHYAUTENHO U3MNbIIHEHME MO YCTaHOBEHWS OT 3aKOHa ped 1 B criyyauTte Ha cnyxebHo cbbupaHe oT cTpaHa Ha baHkarta.

5.5. KnueHTbT MOXe Aa OTTernu HapexaaHeTo Unn CbrnacueTo Cu 3a U3MbIIHEHNE Ha NnaTexHaTta onepauusi No BCAKO BPEME, HO He MO -KbCHO
OT MOMEHTa, B KOWTO NnaTexHaTa onepauus e ctTaHana HeoTMeHVMa CbrmacHo NpeABuaeHoTo B T. 6.8 no-gony.

5.6. baHkaTa vma npaBo Aa NOCTaBs OrpaHWYeHWs 3a onpeaerieHn onepaumn, CbrnacHo HOpMaTUBHUTE akToBE W NMpasunaTta i 3a CUrypHOCT,
KOMTO ce nNybrmKyBaT Ha MHTEPHET CTpaHuuaTa Ha baHkarta.

5.7. KnueHTtbT yBegomsaBa baHkata 6e3 ocHoBaTenHo 3abaBsHe BegHara cref kaTo € y3Hamn 3a HepaspelleHa UMM HETOYHO M3MbIiHEeHa
nnartexHa onepauus, HO He Mo-KbCHO OT 13 Meceua OT gataTa Ha 3afgbikaBaHe Ha cmeTkata My. KnuveHTbT ce cuvTa 3a y3Han 3a
HepaspelleHaTa UnM HETOYHO M3NbIiHEeHaTa MnaTexHa onepauns Han-KbCHO C norydaBaHe Ha KnueHTckaTa KopecrnoHaeHuus 3a
CbOTBETHaTa NnaTexHa onepaums no pega v HaunHa, onpegenet B Pasgen VIII no-gony. baHkaTta kopurmpa nnaTtexxHata onepaums caMmo
ako KnmeHTbT A e yBeaoMWn No yCTaHOBEHUS pea.

V. WU3NBIHEHWE HA MNATEXHW OMNMEPALIUN

6.1. MoOMEeHTBLT Ha nofy4yaBaHe Ha NMaTeXHOTO HapeXxaaHe e MOMEHTBT, B KonTo baHkaTta nonyyaBa nnaTexHOTO HapexaaHe, npenageHo
npsiko oT KnveHTa kato nnartew, unu KOCBEHO OT MMM Ype3 nonyyartens no pefa U HavuHa, nocoyeHn B HacTosiwmTte O6wm ycnosus. B
crnyyawn, Ye MOMEHTBT Ha noryyaBaHe He e paboTeH AeH 3a baHkaTa, NNaTeXHOTO HapexaaHe ce cMsTa 3a MoflyvYeHo Ha crneaBalust
paboTeH aeH. B 3aBMCUMOCT OT MOMEHTa Ha NoJaBaHe Ha HapexaaHusTa U OT NpaBuiaTa Ha U3non3BaHaTa nnaTexHa cuctema, baHkaTa
U3MbIHABA HAapeOeHNTE NNaTeXHU onepauny B CPOKOBE, KakTo crneasa:

6.1.1. 3a npesoan HapeneHu B eBpo npe3 CElNA — He3abaBHM nnawaHvsa npu ycrnoBue, Ye AOCTaBYMKbLT Ha MNaTeXHW YCryru Ha
nonyyaTtensi € JOCTUXMM Npe3 NnaTexHaTa cuctema 3a HezabaBHu NnalaHus:
1) HapexaaHus, nogageHy npes MobunHo GaHknpaHe nnu B ocpuc Ha baHkaTa, ce n3nNbnHsBaT ¢ Banbop CblUuMs AeH He3abaBHo;
6.1.2. 3a npeBoawn HapefneHu B eBpo npe3 CEIMA:
1) HapexaaHus, nogageHu B ocpuc Ha baHkaTta oo 15:30 yaca B paboTHM OHM Cce M3NMbIHABAT B CbLUUS OEH;
2) HapexgaHusl, nogageHn B oduc Ha baHkata crieg 15:30 yaca B paboOTHM OHU Ce U3MbIIHABAT Ha CblUWsl AEH C Bamnbop
cnepaBall paboTeH geH ;
6.1.3. 3a npeBoau B YyxaecTpaHHa BanyTa, HapegeHu npe3 SWIFT:
1) HapexaaHusi ¢ Banbop cblumsa paboteH aeH “SAME”, 3a npesoau B USD nopgapexu B ocduc Ha bankata o 16:30 yaca B
paboTHU OHM Cce M3MbIHABAT B CbLUMS AEH ;
2) HapexaaHusl ¢ Banbop cblums paboTeH aeH “SAME”, 3a npesoan B USD nogageHu B odmc Ha baHkaTa criep 16:30 yaca B
paboTHU OHM ce M3MbHABAT B CbLUUS AEH C Banbop crneagaly paboTeH AeH;
3) HapexpaHus 3a npesoau B USD ¢ Bansop ,SPOT” (aBa pabotHu gHn) n “TOM” (cnepBaly paboTeH geH), noaageHu B ocuc
Ha BbaHkaTa unu 4ype3 mobunHo 6aHkupaHe fo 16:30 Yaca B paboTHM OHM Ce M3MbIHABAT B CbLUMS AEH CbC CbOTBETHUS M3bpaH
OT KINMeHTa Barnbop;
4) HapexpaaHus 3a npesoan B USD ¢ Banbop ,SPOT” (aBa pabothu gHn) n “TOM” (cnegpauy paboTeH oeH), nogageHy B oouc
Ha BaHkaTa nnm 4ype3 mobunHo 6aHkmpaHe cned 16:30 yaca B paboOTHM OHU Cce M3NbIHABAT B criegBawius paboTeH OeH Cbe
CbOTBETHUSI 3OpaH OT KNMEeHTa Banbop;
5) HapexpaHus 3a NpeBoAn 3a BCUYKM BanyTu, pasnuyHmn ot USD noganenn B ocdmc Ha baHkata go 16:30 yaca B paboTHM gHU
Ce M3MbITHABAT B CbLUMS OEH CbC CbOTBETHUS M3OpaH OT KNMeHTa Basnbop;
6) HapexgaHus ¢ Banbop cblims paboteH aeH ,SAME”, 3a npeBoaum pasnuuHm ot USD nogagenn B ocduc Ha baHkata cneg
16:30 yaca B paboTHM OHM Ce M3NBIIHABAT Ha CbLUMSA AEH C Banbop crneagall paboTeH AeH;
7) HapexgaHus 3a NpeBoAM 3a BCUYKWM BanyTu, pasnuuHu ot USD ¢ Banbop ,SPOT” (aBa paboTtHu gHu) u “TOM” (cnegBaly,
paboTeH aeH), nogageHn B oduc Ha baHkata nnm ypes mobunHo 6aHkmpaHe o 16:30 yaca B paboTHM AHM Ce M3NbIHABAT B
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6.2.

6.3.

6.4.
6.5.
6.6.

CbLUMSI €H CbC CbOTBETHUSA M3OpaH OT KMeHTa Banbop;
8) HapexpaHusa 3a npeBoaw 3a BCUYKM BanyTu, pa3nuynu ot USD c Bansbop ,SPOT” (aBa pabotHu aHu) n “TOM” (cneasaly,
paboTeH aeH), nogageHu B odmc Ha baHkaTa nnu upes mobunHo 6aHkmpare crieq 16:30 yaca B paboTHU OHM Ce U3NMbIHABAT B
cneppalums paboTeH feH CbC CbOTBETHUS M3BpaH OT KNMeHTa Banbop;
9) HapexgaHua mM3ucKeBawu npesanyTupaHe, HapegeHu crieq 16:00 4., ce m3nbnHsaBaT B criegpawmsa paboTeH OeH Cbe
CbOTBETHUS N36paH OT KINMEeHTa Banbop.
6.1.4. 3a npeBoau HapeaeHu B eBpo npe3 TapreT 2:
1) HapexpgaHus ¢ Banbop cblmsa paboTteH aeH “SAME”, nogagenn B ocduc Ha BaHkata go 15:30 yaca B paboTHu OHM ce
M3MbIHABAT B CbLUMSA OeH;
2) HapexpgaHusa c Banbop cblma paboteH geH “SAME”, nogagenun B opuc Ha BaHkata cneg 15:30 4yaca B paboTHM gHu ce
M3NbIHSABAT Ha CbLUMS IeH C Banbop crieaBall, paboTeH feH ;
3) HapexpaHus 3a npeogu ¢ Banbop “TOM” (cneggaw, paboTeH geH), nogageHn B odpuc Ha baHkata nnm ypes mobunHo
6aHkmpaHe ao 15:30 yaca B paboTHN AHU Ce U3MbIHABAT B CbLUNSA AEH CbC CbOTBETHUSA M30paH OT KIneHTa Banbop;
4) HapexpgaHusa 3a npesogun “TOM” (cnepBawy, paboTeH AeH), nogageHu B oduc Ha baHkaTta unu upes mobunHo GaHkupaHe
cnea 15:30 yaca B paboTHM OHM Ce U3NbIHABAT B criedBallmsi paboTeH AeH CbC CbOTBETHMS M3bpaH OT KIMeHTa Basibop;
Korato KnuneHTbT, KOMTO mogaBa nnaTexHo HapexaaHe u baHkata ce yroBapsiT MnaTeXHOTO HapexaaHe ga 6bae M3NbIHEHO Ha
onpegeneH OeH UNU B OeHs, creaBall M3TUYAHETO Ha OonpedernieH Cpok, WM B AeHs, B KOMTO MnaTeubT npegoctaBu Ha baHkaTta
Heo6XxoaMMUTE CPEACTBA 3a U3MbIIHEHME HA HApEeX4aHETO, 38 MOMEHT Ha Nosfly4yaBaHe Ha NMaTeXHOTO HapexaaHe ce CMATa YyroBOpeHus
[O€EH, a aKko To3u AeH He e paboTeH 3a baHkaTa - cneaBawms paboTteH geH. Korato nnatexxHute cMeTku Ha nnaTtewua u Ha nony4varensi ca
oTKkpUTK B BaHkaTa, BanbopbT Ha 3aBepsiBaHe Ha nnaTtexHaTta cMeTka Ha nony4vaTens € CbWUST paboTeH AeH.
Mpun nonyyaBaHe Ha cpeacTBa No nnaTexHW cmeTkn, baHkaTa onpenens Banbopa Ha 3aBepsiBaHe M OCUTypsiBa Ha PasnorioXeHue Mo
nrnartexHata cMeTka Ha nonydvaTens cymaTa Mo nnaTexxHaTta onepauusi cnef nornydYaBaHe Ha cpefcTBaTta OT CbOTBETHUS JOCTaBYMK Ha
nnaTtexHu ycnyru Ha nnaTeua. BanbopbT Ha 3aBepsiBaHe Ha NnartexHaTa CMeTKa Ha noryyaTernsi € He NOo-KbCHO OT paboTHWA AeH, B KONTO
cMmeTKa Ha baHkaTa e 3aBepeHa CbC cymara Mo nraTexxHaTta onepauusi.
KoraTo nnaTexHuTe CMETKM Ha nnarteua u Ha nony4aTens ca oTKpuTu B BaHkaTa, BanbopbT Ha 3aBepsiBaHE Ha MraTexHaTa cMeTka Ha
nonyyartens e cblumaT paboTeH AeH.
KoraTo nony4atensit HAMa nnaTexHa cmeTka npu baHkaTa, nocrniegHata My ocurypsiBa Ha pasnofioXKeHWe MoryyeHuTe cpeactea B
YyCTaHOBEHMWTE CPOKOBE.
KoraTo nmapv B Hann4yHOCT ca BHECEHW OT NOTpebuten no nnaTtexHa cMeTka nNpu baHkaTa BbB BanyTa, B KOATO € OTKpUTa CbOTBETHaTa
nnartexdHa cmeTka, baHkaTa ocurypsisa Ha pasnosfiokeHue cymarta v onpefenst Banbopa Ha 3aBepsiBaHe He3abaBHO cref MOMeHTa Ha

nonyyaBaHe Ha cpeAcTBaTa.
Omka3s 3a usnbJHeHuUe Ha riamexHo HapexdaHe

6.7.

BaHkaTa uma npaBo aa oTkaxke Aa M3BbpLUM UCKaHaTa oT KnueHTa nnartexHa onepauus, B cnegHuTe cnydau: 1) nonyveHoTto oT baHkarta
NnaTexHo HapexaaHe He CbabpXKa BCUYKN N3MCKYEMU CTaHOAPTHU PEKBU3UTU, HEOOXOAMMM 3a M3MbITHEHNETO Ha NMaTexHaTa onepauus,
T.€. UMa NUNCBALLM, HEMBITHWU UMW HETOYHN AaHHWY; 2) KNneHTHT He e ocurypun Heobxoammute cpecTBa 3a U3MbIHEHWE Ha HAapEeXaaHeTo;
3) Npu HanuuMe Ha OrpaHMYeHust CbINacHo AENCTBALLOTO 3akoHodaTencTBo Ha Penybnuka Bwbnrapus, npunoxumute npasuna 3a
M3NbIHEHME Ha NNaTexHaTta onepauus, HactosawmTe O6Lwm ycnosus, cbaebHo/apObUTpaxHO peLleHne nnm agMUHUCTPATUBEH akT; 4) npu
apyru goroBopeHu mexay KnueHta n BaHkaTa ycnoBws, npu KOMTO Ce BOOU CMeTKaTa.

6.7.1. Korato baHkaTa OTKaxe W3MbIMHEHUETO Ha NIATEXHOTO HapexaaHe, OTKa3bT W, ako € Bb3MOXHO, MPUYUHUTE 3a HEro u
npoueaypaTa 3a nornpassiHe Ha (PaKTUYECKMTE IpeLLKun, JOBENM A0 OTkas, ce cbobliaBaTt Ha KnneHTa, ocBeH ako e Hanwuue 3abpaHa 3a
npepocTaBsiHe Ha nogobHa MHOPMaLMS CbrMacHO APYr 3aKOH MNu akT Ha EBponenickns cblos.

6.7.2. BaHkaTa npegocTtaBs unu ocurypsisa Ha pasnonoxeHue Ha KnveHta ysegomneHue 1o no 1. 6.7.1 cBoOeBpEMEHHO, MO pea U HauuH
onucaH B pa3gen VIl no-gony n B cpokoBeTe 3a U3NMbITHEHWE Ha MNATEXHN onepauun B €BpO.

6.7.3.  KoraTo ca Hanuue BCUYKM YCroBusl, NpeaBuaeHn B HacToawmTe O6wu ycnosus, baHkaTta HsiMa NpaBo a OTKaXe U3MbITHEHNETO
Ha paspelleHo oT KnueHTa nnaTexHO HapexaaHe, OCBEH aKO 3a M3MbIHEHWETO Ha HapeXOaHeTo € Hanuue OrpaHnyeHue CbrnacHo
HOpMaTMBEH akT. [pu Npe3rpaHUYHU NPEBOAM, KAaKTO M NPy NNaLaHns Mexay MECTHU U YyXXOeCcTpaHHU Nnuua Ha TepuTopusiTa Ha cTpaHaTa
ce npeacTaBaT BCUYKM JOKYMEHTU, N3UCKYEMU, CbITIACHO BanyTHOTO 3aKOHOAATENCTBO.

6.7.4. bBaHkaTa MMa NpaBO A OTKaXe U3MbIHEHNE HA NIIATEXHO HAPEXAaHe U B XMnoTeaute Ha T. 3.5 no-rope.

HeommeHumMocm Ha njamexHomo Hape)KdaHe

6.8.

KnmeHTbT B Ka4eCTBOTO CU Ha MnaTtel, He MOXe Aa OTMEHs MNaTeXHOTO HapexaaHhe cnen nonyvaBaHeTo My oT bankata. Korato
nnaTtexdHaTa onepauus ce M3BbpLIBa NOCPEACTBOM AOCTABYMK HA YCIYrM MO MHULMMPAHE Ha MnalwjaHe, nrnaTeubT He MOXe Aa OTMEHS
NNaTeXxHoTO HapeXaaHe crnepa KaTto e [Aan Cbrfacue Ha JoCTaB4vMKka Ha yCryri Mo MHMUMUpaHe Ha NnawaHe ga MHuuumMpa nnartexHarta
onepaums unu crnepg kato € gan CBOeTOo Chrfacue 3a U3NbIHEHNe Ha NnaTexHaTa onepauus B Monsa Ha nony4vartens.

6.8.1. Mpueto ot BaHkata nnatexHo HapexaaHe Moxe Aa 6bae OoTMeHeHO oT KnmeHTa ¢ nucmeHo yBepomrieHne o badkarta, B
cnepHvTe cny4vau:

1) npwv KpeauTeH NPeBOS 3a onpeaerneH AeH - Hall — KbCHO A0 kpasi Ha paboTHMSA AeH, NpeaxoXaall, yroBOPEHUs AeH 3a U3MbIHEHUE;
6.8.2. Cnep u3tMyaHe Ha yCTaHOBEHUTE CPOKOBE, HO HE NMO-KbCHO OT 3aBepsiBaHe CMeTkaTa Ha MoslyyaTtens, NnaTexHOTo HapexaaHe
Moxe fa 6bae 0TMEHEHO camo Mo cbriacue 3a ToBa Mexay KnueHTa n baHkara.

6.8.3. BbaHkaTa nma npaBo Aa Ha4yMCnNK Takca 3a OTMSHA Ha NNaTeXHOTO HapexXaaHe, ako Takasa e npeasuaeHa B Tapudara 3a TakcuTe
1 KOMUcHMoHUTe Ha BaHkara.

CnyxebeH kopuaupauj, npeeod

6.9.

6.10.

BbaHkaTa uma npaBo ga u3BbPWM cnyxebeH Kopurvpalw, npeBod, KaTo 3aabiku/3aBepu nnaTtexHata cmeTka Ha KnuveHTta, 6es
npenBapuTeNnHO cbrnacve unu HapexaaHe Ha KnveHTta no pepg v B cpokoBe npeasuaeHy B yn. 96 ot 3MYIMC cnyyan. CnyxebHuaT
Kopuripaly npesog € B pa3mMep, NPy KOWTO nnaTexHaTa CMeTka ce Bb3CTaHOBsIBA B CbCTOSIHMETO, B KOeTo Ts1 61 ce Hamvpana npeau
U3MbIIHEHNETO Ha HETOYHO M3MbIIHEHATA NNaTeXxHa onepauus.

Korato no nnaTtexHaTa cmeTka Ha KnveHTa ca nocTenunun CpefcTsa B pe3ynTart Ha nsmama, baHkata nma npaso ga 3agbriky cnyxe6Ho
cMeTKaTa CbC CbOTBETHaTa Cyma v Aa U3BbpLUK cnyxebeH kopurmpaly npeBof 3a Bb3CTaHOBSABaHE Ha HEMPaBOMEPHO MOCTBNUNTE CyMM
no cMeTKa Ha HapeauTensi Unn No CMeTka Ha AOCTaBYMKa Ha MNaTeXHW YCryri Ha HapeauTens, 3a KOeTo, C MPUeMaHeTo Ha HacToAwumTe

OOLWwu ycrnoBus U NoANMCBaHEToO Ha VickaHe-goroBop, KnmeHTsT faBa cBoeTo 6€3yCrioBHO M HEOTMEHMMO Cbriiacue
lMpexebprissHe Ha naamexHa cMemka

6.11.

BbaHkaTta npegoctassa Ha KnveHTa ycnyra no npexsBbprisHe Ha nnaTeXXHa cMeTKa, KoraTo nraTeXxHUTe CMEeTKM ca BOAEHM B e4Ha 1 Ccblua
BanyTa npu OoCTaBYMLUM Ha NNaTeXHW yCcnyrn, Hammpalwim ce Ha TeputopudaTa Ha Peny6n|/||<a 5bnrapm|. BaHkaTa Mmoxe ga nma kadecTBoTo
Ha NpexBbpndALl, Unn Ha npuemMall 0OCTaBYMK Ha NNnaTeXHU yCcnyrn.
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6.11.1. TpexBbpNAHETO Ha NNaTexHa CMeTKa ce uspassiBa B MPEXBbPIISHE, N0 UCKaHe Ha KnueHTa, OT NpPexBbprswmMSa JOCTaBYMK Ha
nnaTexHu ycrnyrn KoM npuemalymsa OOCTaBYMK Ha MNaTEXHW YCryrm Ha MHGOPMauUMa OTHOCHO BCWYKM UMM HAKOW HapexaaHus 3a
NnepuoanYHN NPEBOAN U NEPUOANYHN BXOAALLMN KPEANTHN NPEBOAM, U3BBLPLUBAHM MO CMETKaTa, N/Mnun NpexBbpsiHe Ha HAaNMYHOTO cango,
ako MMa TakoBa, OT efHa CcMeTka KbM Apyra, CbC unun 6e3 3akpuBaHe Ha npeguiHaTa cMeTka.

6.11.2. bBaHkaTa, KoraTo € B Ka4eCTBOTO CM Ha NPEXBBbPINSLL AOCTABYMK Ha NAATEXHN YCMYrn, MOXe Aa OTKaxKe Aa 3aKpue npexBbprsHaTta
cMeTKa Ha nocoyeHaTa oT KnueHTa gata, nopagn HanuumeTo Ha HenoraceHu oT KnueHTa 3agbibkeHus no cmeTtkarta, 3a KoeTo ro
yBEIOMSBA.

6.11.3. TMogpobHa uHdopmaLuus 3a NpefocTaBsHaTa ycrnyra no NpexBbprsiHe Ha NnaTexHa CMeTka € JOCTbMHa Ha MHTEPHET CTpaHuLuara
Ha BaHkaTta nnu Ha xapTueH HocuTen B oduncuTe Ha baHkaTa.

VIl. TAKCUA, KOMUCUOHW, INXBEHWU MPOLIEHTU W OBMEHHW KYPCOBE

71.

7.2

7.3.

7.4.

7.5.

7.6.
1.7.

7.8.

7.9.

7.10.

711.

3a n3BbpLUBaHNUTE NNaTeXHW yCryrn n onepaummn baHkaTta cbbupa ot KnmeHTa, cboTBeTHO KNMEHTHT e AnbXeH Aa 3annaTu Ha baxkaTta,
Takcu 1 KOMUCUOHU CcbrnacHo Tapudarta 3a TakcuTe U KOMUCUMOHK 3a cdmandeckn nuua Ha bankarta (Tapudarta) B cuna kbM gataTta Ha
cbbupaHe Ha TakCcUTE Y KOMUCUOHWUTE, CbOTBETHO KbM JaTaTa Ha U3BbpLUBaHE Ha MraTtexHaTa onepauusi, 3a KOSTO ca AbIDKUMU, KaTto
BaHkata n KnveHTbT morat ga [OroBopsAT M APYrM Takcyu M KOMUCKMOHW. BbaHkaTa cu 3anas3sa npaBoTo Aa npomeHs Tapudarta, kato
npomeHuTe BNu3aT B cuna 3a KnvueHTta npu ycnosusita Ha HacToswmTe O6LwmM ycrnoBus.

BaHkaTa nma npaBoTo ga cvbupa cnyxebHo oT cmeTkuTe Ha KnueHTa cu nsmuckyemute cu, cnopen BMAa Ha cmeTKaTa, B3emMaHus 3a
OTKpUBaHe, BOAEHe, NoaAbpXaHe W 3aKpuBaHe Ha cMeTka, obcnyxBaHe Ha onepauun, KakTo U HeObIMKMMO MOCTBNUIN CyMU Mpu
MbpBOHaYanHa nunca Ha OCHOBaHMWe, BKITKYUTENHO B pe3ynTaTt Ha M3mama W/Mnu Ha rpeLuHn MHCTPYKUMK U/unm 6aHKOBO - TEXHUYECKN
rpewwku. MNpu nunca Ha aBoap No cboTBeTHaTa cMeTka baHkaTa cbbupa n3nckyemute cu B3eMaHusi OT aBoapa Mo BCsika Apyra cMeTka Ha
KnueHTa npu Hes, 3a koeTo ¢ noagnuceaHeTo Ha [loroBopa 3a cmeTka KnneHTbT AaBa M3pnyHOTO CU MUCMEHO Cbrnacue B nonaa Ha 6aHkaTa
cpeLly CMeTKUTE, Ha KOMTO € TUTYNApP Npu Hes.

7.21. B cnyyan 4ye KnueHTbT pasnonara cbC CMeTKa BbB BanyTa pa3fnunyHa oT BanyTaTta Ha 3abihkeHneTo cu kbM baHkaTta, nocnegHara
cbbupa B3emaHeTo cv OT Ta3n cMeTka Ha 6a3a oduumnanHo ob6sBeHuTe oT baHkaTa kypcoBe KynyBa/npogasa B AeHS Ha onepauunsaTta u Ha
0a3a Ha Tapudara Ha BaHkara;

7.2.2. baHkaTta cv 3ana3sa NpaBoTO Aa 3agbimkaBa cnyxebHo cmeTkaTa 3a nsnnawaHe Ha Bb3HUKHaNM 4OMbNHUTENHN Pa3HOCKW B TOBa
4YNCIMO Ha YyXOEeCTPaHHWUTE OaHKM BbB BPb3Ka C U3MbITHEHWE Ha HapexaaHusATa Ha KnueHT, pecnekTMBHO MbITHOMOLLHUK;

7.2.3. B cnydan 4ye nopagu HegoCTWr Ha cpefcTsa no cMmeTkaTa, baHkata He Moxe Aa cbbepe B MbneH pa3mep AbmkumnTte n oT KnneHta
Takcy unu kommcuonu, baHkata, no cunarta Ha U3pMYHOTO cbrnacue Ha KnveHTta no un. 7.2, cbbupa nsusano octatbka Nno cMeTkaTa u
noracsiBa B3emaHusTa cu B paamepa 1M 40 Hanu4HOTO cango;

7.24. Axo cnep gencTBudATa no npeaxogHarta Todka B NPOABbIDKEHNE Ha ABa NocneaoBaTenHy Mecela, KOWTO CPOK MMa NpaBHO AeNCTBMe
¥ nocrneauum Ha npeam3BecTre, No cMeTkaTa He NOCTLNAT cpeAcTBa M baHkaTa He Moxe Aa cvbepe AbMKMMUTE N ce CyMU U/Unu TakcuTe
3a obcnyxBaHe Ha CMETKUTE TS MMa NpaBo e4HOCTPaHHO Aa npekpaTtu [oroBopa 3a 6aHkoBa CMeTKa M ia 3akpue cmeTkaTa, 6e3 Aa AbImku
OOMbIHUTENHO yBeagoMneHve Ha KnneHTa 3a ToBa.

Mpu nnaTexHn onepauuy Ha TeputTopusitTa Ha EBponenckoTo MKOHOMMYECKO NPOCTPaAHCTBO MaTelbT 3annalla TakeuTe, KoMTo ce cbbupaTt
OT HEroBMs JOCTABYMK Ha NNATEXHW YCNyry, a nonyyaTensT 3annaia TakcuTe, KOUTO ce CbObupaT OT HEeroBMs JOCTaBYMK Ha NNATEXHM
ycnyru, T.e. Npu Te3un nnaTexHu onepauun baHkaTa we n3nbnHaBa NnnaTexHnTe HapexaaHmsa ¢ onums 3a Takeu n pasHockn SHA (shared
— NPVHUMM Ha NOAENeHnTe Takcn);

KnueHTbT MoXe Aa Hapeaum npeBofa U3BLH TepuTtopusita Ha EBponenckoTo MKOHOMMYECKO MPOCTPaHCTBO KaTo u3bepe eqHa OT BCUYKU
ponyctumum onumu; (1) SHA (nogenenu taken); (2) OUR (B cnyyai, Ye ca HapeaeHu Ypes oumc Ha baHkaTa, BCUYKUM Takcu ca 3a HapeauTens)
unu (3) BEN (B cnyyai, 4e ca HapegeHu upes oumc Ha baHkaTta, BCUYKM Takcu ca 3a nonyvaTensl) eAMHCTBEHO Ype3 U3non3BaHeTo Ha
OaHKa KOpeCnoHAEHT Unn nNnaTexHarta cuctema Tapret 2.

Jluxeute, ¢ konTo BaHkaTa onMxBsiBa cpeAcTBaTa Ha KIMMEHTU MO MIATEXHU CMETKU Ce OnpeaensT OT CbOTBETHMS AOroBop 3a CMeTkaTa
n ot JluxseHus GroneTnH. PasnopexaaHe v 3akpMBaHe Ha cMeTku oT KnuveHTa - TuTynsp ce n3sbpLuBaT BbB BCekn oduc Ha baHkata, ¢
U3KINIOYEHNE Ha CMETKUTE CbC CMeumarneH pexum 1 npegHasHayeHve, pasnopexaaHeTo C KOMTO ce OCbLUeCTBSBa B odnca, B KOWTO ca
oTkpuTn. BaHkaTa cM 3anasBa nNpaBOTO Aa NPOMEHSI NIMXBEHWUTE NPOLEHTU B JInxseHus BloneTuH, kato NpoMeHuTe BAM3aT B cuna 3a
KnneHTa npu ycnosuaTa Ha HacToswmte OOwm ycrnosus.

B cnyyait, ye KnmeHTBT e YyKgecTpaHHO Nnvue U CbrMacHO AaHbYHOTO 3aKoHOAAaTeNcTBO Ha Penybnvka bbnrapvsa Abmkn AaHbK BbpXy
poxoauTe oT nuxeu, baHkaTta cnyxebHo HauucnsiBa U cbOupa TO3n AaHbK.

Mpu obmsiHa Ha BanyTa BaHkaTa npunara CbOTBETHO Kypc-KyrnyBa U Kypc-npoaasa, 00siBeHM OT Hesl B MapuyHUs canoH Ha baHkaTta n Ha
HelHna canT www.tbibank.bg. BaHkata n KnmeHTbT MoraT Aa JoroBapsit v Apyr 0GMeHHM KypcoBe.

Mpu nonyyaBaHe/HapexaaHe Ha NPeBO BLB BanyTa, pa3nunyHa oT Tasu, B KOSITO € OTKpuUTa CMeTkaTa Ha KnveHTa, To AaBa cbrnacmeTo
cu baHkata cnyxebHo oa npeBanyTvpa nonyyeHaTa/HapegeHaTa cyMa BbB BaryTata Ha CMeTKaTa, kaTo B To3u cnydvan baHkaTta npunara
00651BEHUS OT Hesl 0OBMEHEH KypC B MOMEHTa Ha npeBanyTupaHeTo. baHkaTta u KnueHTbT mMorat ga AoroBapsaTt U Apyrm 06MeHHU KypcoBe ,
C M3KITIOYeHVe 3a NpeBoau Npes NnaTeXxHu cucTemu 3a He3abaBHU MaLLaHns B €BpO.

Ako KnueHTBT nM3nckBa NpeAocTaBsaHe Ha NnaTexHa ycryra BbB BanyTa, pasnvMyHa oT BarnyTaTta, B KOATO Ce BOAM MrnaTexHaTa cmeTka,
BaHkaTa e n3nonsea npu nnaTexHarta onepaums obMeHeH Kypc, KOMTO HAMa Aa ce pa3nunyasa c noeede ot 3% oT oduumanHis obmMeHeH
Kypc Ha BHB 3a cvoTBeTHMA aeH. BHB nybnukysa cBouTe odmumanHi obMeHHM KypcoBe 3a pasnuyHuTe Bugose Banytm go 18:00 vaca
Ha CbOTBETHUSA AEH Ha CBOSITA UHTEPHET CTPaHULA;

Mpu n3BbpLUBaHE Ha MraTeXHW onepaumn ¢ 6aHKoBa KapTa B cTpaHaTta u YyxXbrnHa cymuTe Ha onepauunte ce KOHBepTMpaT no Kypca Ha
CbOTBETHATa BamnyTa, npunaraH B MeXAyHapoaHaTta pasnnawjartenHa cucTteMa Ha Jartata Ha OCbLUecTBsBaHe Ha CeTblMeHTa OT
MexpyHapoaHuTte opraHusaummn MasterCard Europe / VISA Europe ;

BaHkaTa HauucnsBa NUXBa BbPXY HaNMYHOCTTA MO NMATEXHUTE CMETKM U BbPXY HAaNMYHOCT MO CMETKM B €BPO M YyXXAeCTpaHHa BanyTta
CbMNacHo nocoyenute B ,JnxseH GloneTuH Ha , TV BU A Bank” EAL] 3a cbmandecky nuua’, HapyyaH no -4ony 3a KpaTkocT camo ,JIuxeeH
GroneTuH”.

Vill. NPEOOCTABAHE HA UHO®OOPMALIUA U KOPECINMOHAEHLUUA

8.1.

OcHoBeH cnocob 3a nybnuyHo onoBecTsiBaHe Ha CbOTBETHATa MHdoOpMaLuusa e NnybnnkyBaHeTo 1 Ha enekTpoHHaTa cTpaHuua Ha baHkaTa
www.tbibank.bg. BaHkaTa npegocTtaBa Ha Bcekn KnveHT nHpopmMaumsaTa Ha AbAroTpaeH HOCUTEN B KaHana Ha MobunHoto 6aHkupaHe
ype3 HapoO4HO CbOOLLEHNE B NUYHNA NPOdUN Ha KNMeHTa B MOBUMHOTO npunoxeHve Ha baHkaTta. B cnyvai ye knueHT HAMa npodun B
mMobunHoTo 6aHknpaHe, baHkaTa nsnpaiia cboTBeTHaTa MHPOPMaLMSA U/UNN KOPECNOHAEHUMS Ha N3BECTHUTE M KaHanu 3a KOMyHMKaLms
C KIMeHTa, BKIOYMTENHO Ha MobuneH Homep Ypes KpaTko TeKCTOBO cbobueHue (“SMS”) n/vnu ypes cvobuieHne npes Viber, enekrpoHeH
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agpec Ha knveHTa (e-mail) unm Ypes usnpaiiaHe Ha NUCMO Ype3 Kypuep Ha agpeca Ha knuenTa. lNpw nanpailaHe Ha uHdopMaumsTa Ha
enekTpoHeH HocuTen baHkaTa rapaHTupa HeNPOMEHEHOTO 1 Bb3NPOU3BEXAaHe.

8.2. Tpu oTkpMBaHe Ha cMeTka KnMeHTbT Aeknapvpa u nocoysa nucmeHo nped baHkaTta n3bpaHusi oT Hero HaumMH 3a Nony4aBaHe Ha BCsIKakea
KOpecnoHAeHUNs, yBeAOMIEHMA M apyra uHdopmauusi oT baHkata (HapuuyaHa no-gony ,KnveHTcka KopecnoHAeHUMs”), KakTo u
nepuoaMYHOCTTa Ha nosy4vaBaHe Ha KnveHTckaTta kopecnonaeHums. BbB Bcekun eanH MOMeEHT KnneHTbT nva npaBo Aa NpoMeHn n3bpaHus
Ha4MH 3a nofyvaBaHe Ha KnueHTckata KopecnoHOEeHUMs Ype3 MMCMeHOo uckaHe Ao badkata. OdumumanHmsaTt e3nk Ha KnueHTtckata
KOpecnoHAeHUnNst € 6bnrapckvaT Unu aHrmuicknsT. B cnydyan 4ye kNueHTLT e nonssarten Ha MobunHoto BaHkmpaHe, uanarta KnvweHTtcka
KOpecnoHAeHUMs ce NpegocTaBs U B HeroBus npodmn B MOGMnHOTO npunoxeHue Ha baHkaTta.

8.3. [pu oTkpmBaHe Ha cmeTka KnueHTbT n3brpa eamH OT criegHuTe HaunHKU 3a nonyyasaHe Ha KnueHTcka KopecnoHAeHums - B oucuTe Ha
BaHkaTa, Ypes enekTpoHHa nolia, No nowiarta Ha nocodeH oT KnneHTta agpec 3a KOpecnoHAeHUUs.

8.4. lMpu NpomsiHa Ha NOCOYEHNUTE MPU OTKPMBAHE Ha CMeTKaTa adpec 3a KOPeCnoHAEHUMs Unn o0b6sBEHUS enekTpoHeH agpec, KnueHTsbT e
ONbXeH nucMeHo aa yBegomu baHkaTta 3a npomsiHata B 7 -4HEBEH CPOK OT HAaCTbMNBAHETO M, KAKTO U da M NpeaocTaBu CbOTBETHUTE
[JoKasaTencTBa/goKyMEHTU 3a NPOMEHEHUs CU agpec 3a KopecnoHAeHumsi. [Jo yBegoMsiBAHETO MO NPeaxoAHOTO u3pedeHune, uganarta
KnneHTcka kopecnonaeHUMs, n3npaTeHa Ha nocneaHus nssecTeH Ha baHkata agpec, ce cumTar 3a BanvMaHO NosyvYeHu.

8.5. Cuwuta ce, ye KnneHTbT € HagnexHo yBedomeH oT BaHkaTa 3a m3BbplleHa/v nnatexHa/v onepaums/v U Ye HaAnexHo € Mnomnyyun
KnneHTckaTta kopecnoHaeHuus:

8.5.1. cnen u3tTmuyaHeto Ha 7 (cegem) paboTHM OHWM OT gaTaTta, Ha koaTo BbaHnkata e um3npatuna KnveHtckaTa KOpecrnoHAeHUms Ha
nocoyeHusi ot KnneHta agpec, ako KnueHTwT e n3bpan ga nonyyasa KnmeHTckaTa KOpecnoHAeHUMs No nowiara;

8.5.2. He3abaBHO cren oOcCYeTOBOAsIBaHE Ha CbOTBETHaTa onepauusi, ako KnueHTbT nonsBa cuctemaTa 3a MOOGUNHO GaHkupaHe Ha
BaHkaTa, npegocTaBsiila Bb3MOXHOCT 3a TeKyLLo HabnioJeHne Ha BCUYKM onepauuy B pearnHo BpeME;

8.5.3. OT MOMeHTa Ha O0CYeTOBOAABAHETO Ha CbOTBETHaTa onepauus, ako KnueHTbT e u3bpan ga nonydaBa KnueHtckata
KOpecnoHAeHUMs Npu NoucKBaHe.

8.6. HamnuyHocTTa no pasnnawiartenHa cmeTka 1 onepauumTe no Hes ca 6aHkoBa TalHa 1 CBEAEHMS No CMeTkaTa ce faBaT caMo Ha TU Tynsips
M YNBIHOMOLLEHM OT HEFO C HOTapManHoO 3aBEPEHO MbHOMOLLHO NnLa, Uy No YCTaHOBEHUS B 3aKOHa 3a KpeaUTHUTE UHCTUTYLMK pej.
B cny4yan Ha usnonseaHe Ha ycryrute no T. 3.6 no-rope, ce cuuTa, 4e KnueHTbT e fan cbrnacneTo cu 3a paskpuBaHe Ha 6aHkoBa TalHa
OT cTpaHa Ha BaHkaTta KbM TpeTa cTpaHa LOCTaBYUK HA MNATEXHW YCNyru.

8.7. CBefeHus 3a HanMMYHOCTUTE MO CMETKM Ha MoYvHan TUTYNSAp ce AaBaT Ha HacregHuuute My KbM W crief nataTa Ha CMbpTTa, cnej
npeacTaBsHE Ha CMBbPTEH akT, yOCTOBEPEHME 3a HacneaHMUM unn obsaBeHO 3aBeLlaHune.

8.8. KnueHTBT uma npaBo No BCAKO BPEME, NPy NOMCKBaHe, Aa nony4yu HacTosawmTe O6LUmM yCnoBms Ha XapTUEH HOCUTEN, KaKTo U ia 1 U3TErnm
OT eNneKkTpoHHaTa cTpaHuua Ha baHkaTta.

IX. WU3NON3BAHE HA MNATEXXHWU MHCTPYMEHTU U KAHAIU

9.1. Bceku KnveHT MoXe Aa ce pasnopexza CbC CMETKUTE CUM U AUCTaHLIMOHHO, KaTo M3MOM3Ba CrnegHUTE MNMaTeXHU UHCTPYMEHTU u/unu
KaHanu 3a oTtganeyeH poctbn: MobunHo GaHkupaHe, cnep WHCTanMpaHe Ha MOOWIHOTO MPUIOXEHWE Ha MOOMIHO YCTPOWCTBO M
3aBbpLUEH Mpouec No uaeHTuduKauus; GOCTaBYMLM Ha NNATeXHW ycryrm no nHuummpade Ha nnawade (PISP) u nnatexhu ycnyrm no
npegocraBsaHe Ha uHdopmaumst 3a cmeTtka (AISP) cnen perncrtpaums Ha CMETKUTE 3a OHMaWH OOCTBLMHOCT (B MOOGMNHO GaHkMpaHe);
nebutHa kapTa, crieg nonbriBaHe Ha ,3asBneHue 3a n3gaBaHe Ha MexayHapoaHa aebuvTtHa kapTa” no obpasel, B KOETO NPeAoCTaBsAT Ha
BaHkaTa gaHHUTE, HeobOxoOAMMM 3a M3gaBaHe Ha KapTa; KpeauTHa kapTa, cnef nonbnBaHe Ha 3asBrieHve no obpasel, B KOETO
npenoctaBsaT Ha baHkata gaHHUTe, HeobxoaMMK 3a M3gaBaHe Ha KapTa M crieq cknioyeH [JoroBop 3a kpeauTHa KapTa 3a JOCTbN [0
oTnycHaT KpeauTeH numuT. BaHkaTa u3gaBa nNnaTeXHUst UHCTPYMEHT M ro npefasa Ha KnveHTa 3aeHO CbC CbOTBETHWUTE 3aLLMTHU
cpeactea (MNH-koa, cepTudukaT, napona u T.H.), KAaTo OCUrypsiBa CNa3BaHETO Ha HOPMAaTMBHUTE M3UCKBAHWS M HA U3UCKBAHMATA Ha
BbTPELUHUTE CW NpaBuia v npoueaypu 3a 3anasBaHeTo My B TallHa OT CBOUTE CMYXMTENW 1 TPETU nuua.

BaHkoBM KapTh

9.2. baHkaTta usgasa 6aHKOBM NNATEXHW KapTU (AeOUTHWU , KPeOUTHU) C PEKBU3UTU, CbIMACHO CTaHOApPTHUTE M3UCKBAHUS Ha CbOTBETHaTa
MexayHapoaHa opraHunsaums 3a kaptosu pasnnawanuns (MKO), n ¢ nepcoHaneH naeHtndmkaumoHeH Homep (MWH -koa) n ¢ otneyataHo
(embocupaHo) ume Ha KnneHTta Ha nuueBaTta cTpaHa unu Ha repba Ha nnactukaTa. CpoKbT Ha BanmMaHocT e 0603HayveH BbB popmat MM /
I'T Bbpxy KaptaTta. CpokbT Ha BanMaHOCT M3Tya B NOCNEeAHMs AeH Ha nocoyennst mecel. MisgaBaHuTe ot baHkata 4ebutHu unmu kpegnuTHU
KapTu moraT Aa 6baaT non3BaHu B CTpaHaTa U B Yyx0uMHa, JOKONKOTO Mexay baHkaTta n KapToabpxaTens He e yroBopeHo Apyro. [paeaTta
W 3aabikeHnsTa Ha baHkata kaTo M3garten Ha cboTBeTHaTa kapTa u KapTogbpxaTens ce ypexaaT B CKItodeHus mexay Tax WckaHe-
[0oroBop u cbrnacHo ,O6wmTe ycnoBus 3a usgasaHe Ha 6aHkoBu kapTtu ot , TV BU AW Bank” EALl, a no oTHOLIeHVe Ha AebuTHa KapTa
,HeoH" ce npunarat pasnopea6ute Ha T. 9.3 oT HacToswmTe O6LWM ycnosus.

9.2.1. lMocpenctBom 6aHkoBa kapTa KnueHTbT-KapTogbpxaten Moxe Aa U3nbiHsABa CNegHUTE NaTexHU onepauuu:
(1) TerneHe u/vnun BHacsHe Ha napv B 6poi Ypes3 TepMmuHanHu yctporictea ATM;

(2) nnawaHe Ha CTOKM M YCNyrn 1 NonyYyaBaHe Ha napu B 6pow upe3 TepMmuHanim yctpoinctea MOC;

(3) nnawaHe Ha CTOKU U YCryru, KaKTo U NPeBOA MEeXAY CMETKWN Ypes3 BUPTyanHu TepmuHanHm yctponctaa MNOC;
(4) npeBoagmexay nnaTexHu (pasnnailaTenHu) CMeTKM Ypes TepMuHanHu yctporictea ATM;

(5) nnawaHe Ha ycnyrn Ypes TepMmuHanHu yctporictea ATM.

(6) nnawaHe No MHMUMATUBA Ha UK Ype3 nonyyartens.

HDe6uTtHa kapTa ,,HeoH*

9.3. HactosiwaTa Touka ypexaa oTHoleHusATa Mexay baHkaTa n KnueHta (Tyk HapuyaH owe n Kaptoabpxaten“) BbB Bpb3ka C U3gaBaHeTo,
nons3saHeTo 1 06CcnyXBaHeTo Ha AebutHa kapTa ,HeoH". ,06LWwunTe ycnoeus 3a nsgaeaHe Ha 6aHkoBu kaptu ot ,TU BU AW BaHk” EALl He
ce npunarat 3a AebuTHa kapTta ,HeoH".

9.3.1. PasnnawamenHa cmemka ,Heon": BaHkaTa OoTKpvBa pasnnalwiatenHa cMmeTka (HapuyaHa Mo-HaTaTbK B HacTodwata Toudka

"CmeTka") Ha umeTo Ha Kaptoabpxatens u usgaea ocHoBHa aebutHa kapta (Kapta unn OcHoBHa kapTa, KbaeTo e HeobxoamMmo fa ce

pasrpanunun) 3a goctbn Ao Cmetkarta. Mo nckaHe Ha KaptoabpxaTtens baHkata moxe ga usgage v gonbrHutenHu Kaptu Ha nmeTo Ha

KapToabpxxatens unu gpyro nocoyeHo ot Kaptogbpxatens nuue (Kaptogbpxkaten mnv OnpaBOMOLLEH KapToabpXaTes, KbAeTo e

HeobxoaMMo Aa ce pasrpaHuyn) Npu cnegHUTe yCroBus:

1) KaptoabpxatenaT oTroBaps 3a TpaH3aKUMUTEe U 32 BCUYKM OEUCTBUS, U3BBPLUEHN C AOMbIHUTENHUTE KapTu Taka, KakTo oTroBapsi
3a TpaH3akuumTe ¢ ocHoBHaTa KapTa, usgageHa Ha HEroBo MME;

2) KaprtogbpxaTtendart nonyyvasa gonbrHutenHaTtaKapta n NMANH-koa kbM Hes NYHO No peaa v npuy ycrnosusTa HaT. 9.3.3 OT HacTosAwWmMTe
O6Lwwm ycnosus;

3) OnpaBomolwleHnte KaptogobpxaTenu MoraT ga ce pasnopexaar CbC cpeactBata Mo cMmeTkata Ha KaptogabpxaTens camo go
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NUMUTUTE onpedeneHn OT HEro, KOUTO He MoraT aa 6baaTt no-ronemu OT pa3MepaHa TpaH3aKLMOHHUTE NUMKUTK onvcaHu B TapudaTa;

4) BwbB BCUYKM crnyyan, JOPU M KOraTo TOBa He € U3pUYHO ynomMeHato, KapTtoabpXaTensiT HOCW MbJiHa OTrOBOPHOCT 3a AeWCTBUATa U
6e3nencTBusaTa Ha onpaBomoLLeHuTe oT Hero KapToabpkatenu kaTo 3a cBon cO6CTBEHU M HE MOXeE [a NpoTuBonocTaBsa Ha baHkaTa
Bb3paXeHusl, CBbP3aHN C OTHOLLUEHUSATa MEXAy Hero 1 onpasoMoLLieHuTe oT Hero Kaptoabpxartenu.

9.3.2.  Korato npu onepaumu ¢ KaptaTta, U3BbpLUEHN B CTpaHaTa unm 4yxbuHa, e HeobxoaMMo KOHBEPTUPaHe BbB BanyTa, pasnunyHa ot

BanyTaTta Ha cmeTtkata/KapTtarta, cymarta Ha onepauusTa ce KOHBepTMpa OT BanyTaTa Ha onepauusTa BbB BanyTata Ha CETbIIMEHT

cmeTKaTa Ha baHkaTa no kypc, onpegeneH ot cbotBeTHaTa MKO B fieHst Ha TaxHOTO o6paboTBaHe npu Hes. OTaenHo ot ropHoTo baHkaTa

KOHBepTMpa cymaTa, C KOATO € 3aBepeHa/3afbihkeHa CEeTbIIMEHT CMeTKaTa 1, BbB BanyTata Ha cmeTkaTa/KaptaTta Ha KapTtogbpxatens

KbM AaTaTa Ha oOc4eToBOAsBaHe Mo Kypc KynyBa/npoaasa 6e3kacoBo Ha baHkaTa.

9.3.3. KapraTta ce usgasa npv cnegHus peaun ycrosus:

1) Bcsaka kapTa ce u3gaBa 3aefHO C yHUKaneH nepcoHaneH naeHtngukaumoHeH Homep (MUH) B cpok oo 10 (gecet) paboTHU AHM OT
nocTbnBaHe Ha CbOTBETHOTO VickaHe 3a n3gasaHe Ha KapTa, cbrnacHo BbTpeLluHuTe npasuna u npoueaypu Ha baHkarta. Kaprtata ce
npegasa NMYHO Ha KapToabpxaTens B 3anedartaH, Henpo3payeH Nk ¢ NPUApPYXMTENHO NUCMO NO eAWH OT criegHuTe HaumHu: 1/
ypes Kypuep, Ha nocoyeH ot KaptoabpxaTtensa agpec unm 2 / B ocpmc Ha baHkaTta nocoyveH ot KapToabpatens B CbOTBETHOTO VickaHe
— Aorosop 3a usgasaHe Ha Kapta. B cniyyan ye KaptoabpxatenaTt He ce sBM B ouc Ha bankaTa ga nonyyn 3aseeHata ot Hero KapTta
B CPOK 0 6 /luect/ meceLa OT HENMHOTO u3aaBaHe, baHkaTta cnyxebHo yHuwoxasa Kaptata n nusgageHus koM Hes nnvk ¢ MUH -kog

2) TMWH-koabT 3a KaptaTa ce npegocTtaBsa Ha Kaptogbpkatensa otaenHo oT KapTaTta no eauH oT criegHUTE HauvHu:

a) B 3aneyaTaH, Henpo3pa4yeH nNnuk B ocpuc Ha baHkata. Mpu nonyyasaHe Ha nnuka ¢ NMNH -koga n Kaprtata, Kaptoabpxatenat
npoBepsiBa CbOTBETCTBME MEXy HOMepa, oTnevaTtaH Ha KapTara, n To3u, nocoyeH B nnuka c MNMH-koga. Ako NnukbT € pa3nedaTtaH
UNM BUAMMO MOBPELEH, KaKTO M MpU HECBLOTBETCTBME Mexay HomepaTa, KapToabpkaTenaT e AnbXeH ga yBeaoMu He3abaBHO
BaHkaTa, KaTo B TakbB Crnyyaw TA Ocurypsisa nsgaBaHeTo Ha HoBa KapTta ¢ HoB [MVH -kog cbrnacHo BbTPELHUTE CU npasuna u
npoueaypu.

6) no enekTpoHeH NbT Ypes ycnyraTa ,[TMH no SMS”, kato undopmaumsTa 3a NMNH -koaa e pasgeneHa Ha ABe YacTu U NpeJocTaBeHa
Ha KapTogbpxatens no ABa pas3nuyHu KaHana 3a JocTaBka Ha uHdopmauums. MNMbpBaTta YacT OT MHgopmaumsaTa, CbCTaBnsBalla
aeHTUMUKALMOHEH KO U aBTEHTUKALMOHEH Ko Ce oTneyaTtsaT Ha npuapyxutenHoTo nucmo no 1. 9.3.3. noar. 1), a camuart MUNH-
KoL ce mony4aBa noA cphopmara Ha KpaTko TEKCTOBO cbobuieHue (“SMS”) Ha mMobunHus Homep nocoyveH oT KapTogbpxatens B
WckaHeTo 3a wm3gaBaHe Ha kapTta. [logpobHu umHCTpyKumm 3a nonyyvaBaHeTo Ha [MMH-kog no To3M pen ce cbabpxaT B
npuapyxunTenHoTo nucmo no 1. 9.3.3. noar. 1). NMH-koabT ce reHepupa Npu yCrnoBus Ha MbIiHa CUrypPHOCT 1 cekpeTHocT. OT MoMeHTa
Ha nonyyaBaHeTo Ha KaptaTa u MNNH-koaga, KapTogbpxatenat Hocu MbiiHa OTFOBOPHOCT 3a ona3BaHeTo uM. KaptogbpxaTtenar e
AnbxeH ga 3anomuun NMNH-koga 1 aa yHnwoxm dopmynspa, oT KOWTO ro € y3Han, KakTo 1 B 6baelle Aa He CbXpaHsaBa r3nyeckm
3aeaHo 3anucaHus MWH-koa n KaptaTa. BaHkaTta nspuyHo npenopbyBa Ha Kaptogbpxatens ga 3amMeHun npu nbpea Bb3MOXHOCT
nbpBoHavanHus cu NMNH-koa ¢ HOB TakbB, KaKTo 1 B NOCNeACTBUE NEPUOANYHO (HE NO-PAaKO OT BeAHBX Ha BCeku 6 (LiecT) meceLa)
aa npomens NMNH-kopa cw.

9.3.4. Onepauwnu c Kaptata moraT ga ce M3BbpLUaT B CPOK A0 24 yaca crieq nony4vaBaHe Ha Kaptarta v NH-koga ot Kaptogbpxartens.

Ako KapTtogbpxaTensat BbBege Tpu nbTu nocrniegoBaTenHo ceos [WH-kog HenpaBunHo, usnon3eaHeTo Ha Kaprtata ce 6nokupa

aBTomaTtun4yHo. Ako Kaptogbpxartensar 3abpasu csos MNMVH, npn Hanvyme Ha NMCMEHO uckaHe OT HeroBa cTpaHa, baHkaTta My ocurypsiBa

HoBa Kapta c HoB NH-kog nnn camo HoB MWH-koa 3a Beve n3gageHarta KapTa, cbrmacHO BbTpeLHUTE CU npasuna u npouegypu. B

cnyyanm Ha 3aryba nnm kpaxba Ha Kaptata 1 egHOBpeMeHHO ¢ ToBa HayyaBaHe Ha [MUH -kopa ot Tpeto nuue, KapToabpxartenaT ce

3adbInKaBa No BCEKU Bb3MOXEH HaYMH, HO 3a4bIKUTENHO M MUCMEHO Aa yBeaoMu He3abaBHO BaHkaTta v Aa noucka feakTuBUpaHe Ha

KapTtaTta. baHkaTta e gnbxHa aa npeanpveme Heo6xoonuMmUTe MEPKN U ia OCUTypy AeakTMBMpaHeTO Ha cboTBeTHaTa KapTa Haw -KbCHO 10

Kpasi Ha cnegpalumsa paboTeH AeH crnef yBeAOMIIEHNETO, OCBEH ako MOpaAun TEXHUYECKU UNW ApYr 0BEKTUBHM NPUYMHM N3BBH KOHTpOra

Ha BbaHkaTa, ToBa ce okaxe HeBb3MOXHO. KapToabpkaTensT npuema, 4e cbxpaHsiBaHeTo Ha MNWH -koaa 3aegHo ¢ KapTaTa e HapyLieHve

Ha M3ncKBaHMsATa Ha HacTosilwaTa pa3nopeaba 9.3 ot HacToswmuTe O6LLM ycrnoBus U NpeacTaBnsBa rpy6a HebpexXHOCT OT Heroea cTpaHa.

B te3u cnyyaun npu 3aryba unu kpaxba Ha KaptaTta u eqHoBpeMeHHO € ToBa Hay4daBaHe Ha [MH -koga oT TpeTo nuue, KaptoabpxaTtensr

HOCU MepcoHanHa M MbiiHA OTFOBOPHOCT 3a BCUYKM CYMU MO CAENKM M3BbpLUEHU ype3 KapTtata OO MOMEHTa Ha (hakTU4eckoTo W

peaktuBupaHe. baHkata npeacrtassa Ha Kaptogbpxartens n ,3D cekpeTeH koa” — Hal-CbBpeMEHHaTa CUcTeMa 3a CUIypHOCT 3a OHMnanH

TpaH3akuuu, No pega u npu ycnosusita Ha T. 9.3.13 o1 HacToAwmTe O6LM ycnoBus.

[pasa u 3adbxeHus Ha Kapmodbpxameris.

9.3.5. KaprtogbpxaTenaT nma npaso:

1) [a u3BbpLIBa CbOTBETHUTE onepauun ¢ Kaptata Jo pa3mepa Ha pasnonaraeMaTa HanuM4yHOCT Mo CMeTKaTa, cBbp3aHa ¢ Kaprara,
CbOTBETHO - JOFTOBOPEHUS KPEAUTEH MMMUT U CbINacHo NMMUTUTE MO BUAOBE TpaH3akuuu, onpeaeneHn ot KaptoabpxaTtens npu
nonbriBaHe Ha VickaHeTo — JOroBoOp 3a usaaeaHe Ha KapTa, kouto He moraT ga 6bAaaT no-ronemMu OT pasmMepa Ha TPaH3aKUMOHHUTE
numMmnTK onucaxm B Tapudata Ha baHkaTa;

2) pa onpegenu NMMUTK Ha TpaH3aKUUUTE 3a AonbrHUTENHaTa KapTa go pa3mepa Ha onucaHuTe TpaH3aKLMOHHWM Numuty B Tapudarta
Ha BaHkaTta u ga onpegenu onpasomMolleHn Kaptoabpxartenu B MickaHeTo-40roBop 3a n3gasaHe Ha KapTa;

3) pa nowucka nucmeHo aebrnokupaHe Ha KapTaTta npu BbBeaeHu Tpu nopeaHu rpewwnu MNH-koaa;

4) pa novcka nUcMeHo usgasaHe Ha HoB [WH-kop npu 3abpaBsiHe Ha cblyecTByBawmMa U ga npomers NMH-koga Ha GaHkomat Ha
BaHkaTa;

5) pa noucka NnMCMeHo n3gaBaHe Ha HoBa KapTa npuusry6BaHe, yHULL0XaBaHe U NpoTUBO3aKOHHO OTHEMaHe Ha KapTaTa u ga nony4n
HoBuTe KapTta n NNH-kog B ocdmc Ha baHkaTa nnmn Ha NocoYeHns OT HEro agpec B UCKaHETo, No pega Ha T. 9.3.3 no-rope;

6) [a noucka NUMCMeHO ONoKMpaHeTo unu AeakTMBupaHeTo Ha KapTtaTta u Ha Bcsika gonbrHuTenHa Kapta, nsgageHa ot baHkaTa no
HEroBo NMUCMEHO UCKaHe, KaTo B TO3U CryYal, HE3aBMCUMO OT BrOKMpaHETO UNn AeakTUBUpaHeTo Ha KapTaTa n/vnu gonbnHuTenHara
Kapta, To oTroBaps npen baHkata 3a M3MbMHEHVWETO Ha BCUYKM MapWYHU WM APYTU 3a4bIDKEHUsl, CBbP3aHW C M3MON3BaHETO Ha
KapTarta n/vnu gonbnHutenHata Kapra.

9.3.6. KaptoaobpxaTensit € OTrOBOPEH 3@ U3MbIIHEHMETO Ha BCUYKM CBOM 3a4bIMKEHUs, MpOU3TUYaLLy oT M3nonssaHeTo Ha KaptaTa u

Ha pgonmbnHuTenHata Kapra, cbrmacHo 3akoHa 3a MnaTexHWTe YCMyru 1 MraTtexHWTe cucTteMu n oT HactoswmTe O6bwm ycnosus. B

YyacTHocT KapToabpXaTensiT € ANTbXKeH:

1) pa nonyun ot bankata KapTarta, kakto n Bcuukm apyrv KapTu, KOoUTo eBeHTyarnHo e 6baaT nsgageHu B NocrneacTeme kato 3aMsiHa
1N NogHoBsIBaHe Ha MbpBoHavanHaTa KapTa, kakto n NUWH-kog 3a Besika n3gageHa Kapra, nMyHo Ha nocoyeHus B ckaHeTo-40roBop
U1 B MOBMNHOTO BaHKMpaHe agpec 3a KOPEeCNnoHAEHLMS, Uny B nocoyeHns ouc Ha baHkaTa.

2) pa nomnara HeobxooumuTe TPYXK U ycunusl 3a onaseaHeTo Ha NMWH-koga kbm KapTtaTa B TaliHa, BKMIOYMTENHO Aa npukpusa gobpe,
KoraTto ro BbBexaa Ha CbOTBETHOTO YCTPOMCTBO, KaKTO M 3a NnepuoanyHaTa My npomsiHa, kaTto npv npomsiHa Ha NH -koa aa nanonssa
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KOZIOBE, KOUTO HE CbAbpXaT MOPEAHU UMW NOBTapSALLM Ce Yucna, POXAEHM AaTh, TenedoHHN Homepa, aBTOMOOWITHN HoMepa 1 ap.
nogo6bHu necHo pasno3HaBaemMu unu acounmpaH n ¢ KaprogbpxaTtens kogoBse;

3) npunpo6nemu c onepauus Ha ATM unn NMOC TepMmmHan BegHara Aa ce cBbpxe ¢ baHkaTta u ga He npvema NomoLy, CbBETU UK Apyr
BWA HaMmeca B npobnema ot nuua, pasnuyHn oT TenedoHHUst onepatop Ha baHkata;

4) pa ce noanucea BbpXy KBUTaHUMUTE 3a npopaxba unm aBaHCOBO TerneHe Ha napu B 6poi, pasneyartanu ot NOC TepmuHan, no
HayuMHa, NO KOMTO ce e noanucan Bbpxy obpaTHaTa cTpaHa Ha KapTtaTta u KOMTO CLOTBETCTBA Ha MOANMCa BbpPXy OOKYMEHTa 3a
CaMOJIMYHOCT, C KOETO [1a yOOCTOBEPSBA, Y€ € CbIMaceH C HanpaBeHaTa TPaHCaKLUuS ;

5) npu novcksaHe Aa ce NerMTuMmMpa C NIMYEH JOKYMEHT npen CbOTBETHUSA TbProBeL, npvemaly nnawadus c Kaptu;

6) pa BbpHe KaprtaTta B BaHkata npu HacTbnBaHe Ha €4HO OT CneaHuTe CcbbuTusA - noBpexaaHe, U3TM4aHe Ha cpoka Ha KapTtara,
npekpaTsiBaHe Ha CbOTBETHUS [oroBop, nMpeacpodHa M3UCKYyeMOCT Ha NpeaoCTaBeHus KpeauT wunv B ApYrn cryyau, CbrnacHo
BbTPELLUHUTE NpaBuna v npoueaypu Ha baHkaTa;

7) panoaabpXa no CMeTKUTE CU JAoCTaTbyeH aBoap, CbrnacHo VickaHeTo - [loroBop, 3a mocpeLlaHe Ha BCUYKU MallaHuns, U3BbPLLIEHN
¢ KapTtaTa 1 3a gbmknmnte Ha baHkaTa Takcu U KOMUCUOHY;

8) [a He npeBuWwaBa paspeLlleHns KpeauTeH NMMUT, CbOTBETHO NpWU onepauuu, CBbp3aHu ¢ AebuTupaHe Ha cMmeTkaTa, ob6cnyxBalla
nebutHaTa KapTa, fa ce orpaHuym o HanM4yHOCTTa MO CMeTKaTa U 1o onpeaeneHns NMMUT 3a CbOTBETHUSI BUA Onepauus, CbrmacHo
NOCOYEHOTO OT Hero B VckaHeTo-[1oroBop unm cbrnacHo onnucaHoTo B Tapudara;

9) B cnyyal Ha M3BbLPLUEHO MMallaHe Haj pa3Mepa Ha pasnofaraeMaTa HanM4yHOCT MO CMeTkaTa cBbp3aHa ¢ Kaprarta, kakto u
HEOCUrypsiBAHETO Ha LOCTaTbYHO CPEACTBA MO CMETKa 3a NOKpMBaHe Ha ObIMKMMUTE Ha baHkata Takcn M KOMUCUOHU, CbINacHo
Tapudpata Ha BaHkaTa 3a dum3anyeckm nuua, cymaTa Ha HaaBULLEHMETO Ce cuMTa 3a nonseaH oT Kaptoaobpxatens HepaspelueH
oBbpApadT, KOWTO € He3abaBHO M3NCKyeM U ObMkMM. baHkaTa cbbupa cnyxebHo Hepa3pelleHns oBbpapadT OT BCUYKU CMETKMU Ha
KnueHTa, 3a KoeTo nocneaHuAT AaBa CBOETO M3PUYHO MUCMEHO Cbrracue ¢ noanuceaHeTo Ha Te3n O6wm ycnosus. BaHkata nma
npaBo fa npeTeHAuMpa HEenoKpUTMTE 3adbiKeHUs OT HepaspeweH oBbpapadT no cbaebeH pen B criyyamte, B KOUTO
KapTtoabpxatenaT He rv e noracun gobposonHo unu baHkaTa He rn e cbbpana no pega Ha NPeaxoaHOTO U3PEYEHME;

10) ga noracsiBa B CPOK BCUYKM CBOU 3aObiHKEHUs, IPOU3TUYaLLm OT M3non3BaHeTo Ha KapTtaTa;

11) B cnyyau Ha 3arybBaHe, kpaxba, npucBosiBaHe nnu Hepa3spelueHa ynoTpeba Ha KapTaTa unu Ha gonbnHutenHarta Kapra, aa ysegomu
BaHkaTa He3abaBHO crnief y3HaBaHeTo Ha TenedoH 02/8 163 900 no BCAKO BpeMe Ha AEHOHOLMETO, KakTo B paboTHM Taka u B
HepabOoOTHW OHM 1 Ha OULMANHU NPasHULN;

12) B cniyyawn, Yye cnepn yBe4OMIEHNE NO nNpeaxogHaTta Toyka, Hamepu KapTtaTta, HesabaBsHo aa yBegomu baHkata n oa a npegage B Ham-
6nm3kma 1 oduc;

13) pepnoBHoO Aa crieam oTpaseHuTe TpaH3akumm ¢ KaptaTa.

9.3.7. B cnyuvawn Ha cMbpT Ha KapTogbpxaTtens, HacnegHnuMTe My ca AnbXHU NPy NbpBa Bb3MOXHOCT Aa YBeAOMSAT 3a ToBa baHkaTa u

na BbpHaT KapTtaTa, kato npeacTaBaT akT 3a CMbPT M yOOCTOBEpeHME 3a HacneaHuuu. B To3u cnydyai, Te cnegsa ga 3annaTtdar Ha

BaHkaTa BCMYKM HenoraceHu A0 gaTata Ha yBeAOMIIEHMETO 3a4bIDKEHUs, CBbP3aHN C M34aBaHEeTO, NOAABbPXKAHETO M U3MNON3BaHETO Ha

KapTtata u Ha gonbnHutenHata Kapra.

9.3.8. [Ipaea u 3adwbsukeHusi Ha baHkama

BaHkaTa nma npago:

1) pa onpegens MakcumanHute cymu (MumutuTe) M 6posd Ha TpaHsakuuuTe 3a onepauun, u3sBbpluBaHu ¢ Kaprtata 3a onpepeneH
nepuvoa, kato yBegomMssa KaptoabpxkaTtensi no noaxoasily Ha4mH — Ype3 obBsiBaHe B GaHKoBUTE oducu 1 canoHu, Ha UHTepHeT
CTpaHuuarta cu, B MECEYHWTE U3BEYEHNS UK NO APYT HAYuH, 33 U3BBPLUEHV NPOMEHU Ha NIUMUTUTE,

2) pa oTKasBa MCKaHWs 3a aBTopM3auusi NPU HagBMLLABAHE Ha pas3nonaraemMoTo cango no cMeTkara, obcnyxealla Kapta, cboTBETHO
npv npesuLIaBaHe Ha pasnonaraemus nuMUT no Kaptara, nMMUTUTE 3a TpaH3akuuu, Mpu HecnasBaHe Ha U3NCKBaHWsTa 3a paboTa
¢ KaprtaTta, nstnyaHe Ha HENHWSA CPOK, KaKTO U Npu APYr HECLOTBETCTBUSA B AHHUTE;

3) [paoTKaxe M3NbIHEHNETO U aBTOpM3auUATa Ha TPaHCaKUMsa B criyvyauTe, MpeaBuAEHN BbB BbTPELLHUTE NpaBuna v npoueaypu Ha
BaHkaTa.

BaHkaTa e gnwbxHa:

4) B cpok oT 10 (geceT) paboTHM AHU, CYMTAHO OT MOCTBLMBAHE HA yBEeOOMIIEHMETO OT cTpaHa Ha KapToabpxatens 3a 3arybsaHe,
Kpaxba, npucBosiBaHe Unu Hepa3spelueHa ynotpeba Ha KaptaTta unu Ha gonbnHutenHata Kapta, unu 3a 3abpasaHe Ha MNH -koaa,
Aa npeusgage Hoa Kapta ¢ HoB NWH-kog nnu ga ocurypu camo reHepupaHeTo Ha HoB [MVH-kog kbMm Beue nsgageHata Kaprta, B
cnyyau, ye Kaptoabpxatensit ro e 3abpasun;

5) B cpok oT 10 (geceT) paboOTHM OHW, CYMTAHO OT 3aAbpXaHeTo Ha KapTtata oT TepmwuHanHo yctponcteo ATM, cobCTBEHOCT Ha
BaHkaTta, nopagu TexHM4Yecka NoBpeaa Ha yCTPOMCTBOTO, ja OCUTypu BpbLLaHeTo Ha KapTaTa unu cboTBeTHO Aa u3pane Hoea Kapta
¢ HoB NWNH-kon;

6) 3awusgaBaHeTo Ha kapTa u NWH cnepg 6nokvpaHe nnu geakTuBMpaHe B xunoTtesuTe Ha T. 9.3.9, noat. 1 n noar. 2. Kaptogbpxatenat
TpsibBa Aa e noaan NUMCMEHO UCKaHe;

7) pa cbgeiicTBa 3a pellaBaHe Ha CrnydYaum Ha OCMOpPBaHO MrallaHe NpyM CBOEBPEMEHHO MOAAOEHO WCKAHe OT CTpaHa Ha
KapTtogbpxartensa n ocurypeHa nbiiHa AOKYMeHTauusi, B CbOTBETCTBME C NpaBuiaTta Ha cboTBeTHata MKO 1 BbTpellHUTe npasuna
n npoueaypu Ha baHkaTa.

8) n[a ocurypu nsgaeaHeTo u npepocTtaBaHeTo Ha KaptogbpxkaTtens Ha HoBa KapTa 3a HOB MeTroAuLlLeH CPOK B €4HOCEOMUYEH CPOK
npeau u3Tu4aHe cpoka Ha BanvMaHOCT Ha NbpBOHaYanHo nsnageHata Kapra, oceeH ako KaptoabpxaTtensT He e yBeJoMuI MMCMEHO
BaHkaTa, 4e He enae n3gaBaHeTo Ha TakaBa HoBa KapTa. 3a HoBaTa KapTa ce npunarat ycnosusita Ha HacTosimTe O6Lwm ycnosusi.

9.3.9. bBnokupaHe usnonsBaHeTO Ha KapTara. [leakTuBMpaHe Ha KapTaTta:

1) BaHkaTta 6nokvpa nsnonassaHeTo Ha KapTaTa B crniydanTe Ha: a) BbBefeH Tpy NbTu nogpes rpewweH MNMWH kop Ha KapTaTa; 6) cbMHeHus
OT cTpaHa Ha baHkaTa 3a HeoTOpu3upaHo nonseaHe Ha KapTtaTa; B) ynoTpeGa Ha nnaTeXHUst MHCTPYMEHT C Len uaMama; r)
3agbpkaHe ot ATM; a) nogaBaHe Ha U3PMYHO MUCMEHO NCKaHe OT cTpaHa Ha Kaptogbpkatens no 1. 9.3.5, noAr. 6.

2) Kaprtara ce geaktuBupa ot baHkaTta B cnyvanTte Ha: a) M3TeKbI CPOK Ha BanvaHocCT; 6) yBegomsBaHe Ha baHkaTta ot KapTogbpxaTens
3a u3rybeaHe, kpaxba, unn oTHeMaHe no Apyr HenpaBoOMepeH HavmH Ha KapTtaTa, unu 3a yHuwoxasaHe, noBpexaaHe, noanpassHe
U n3nonseaHe no Apyr HenpaBomepeH HavmH Ha KapTata. B Te3n cnyyan Kaptoabpkatenat moxe ga noucka ot baHkaTta ga my
npepocTaeu Hoea Kapta ¢ HoB MNWH no pena Ha Te3an O6Lwm ycnosusi; B) HesiBsiBaHe Ha KnveHTa 3a nony4aBaHe Ha KapTtaTa B cpok
OT 6 (WecT) Meceua OT U3gaBaHeTo I; r) 3akpmBaHe Ha CmeTKaTa.

3) bBaHkaTa vMa npaBo No cBoe yCMOTpeHue Aa brnokvpa usnonssaHeTo Ha KaptaTta nnv ga s geaktuBmpa B CriydauTe Ha:

a) HeusnbfHEHME Ha KOeTO M Ja € HOPMAaTUBHO YCTAHOBEHO 3agbihkeHne Ha KapTogbpxaTens unu Ha onpaBOMOLLEHUS
KapToabpxaTen, Kakto U B Cryyai Ha HEW3MbIIHEHWE Ha MapyYHO WNK ApYro 3agbikeHve Ha KapToabpkaTens no CbOTBETHUS
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WckaHe - gorosop, unu no Apyr 4OroBop, CKMYEH Mexay Hero n baHkaTa, BKMIOYMTENHO NpW HEM3NbIIHEHNE Ha pasnopeaba Ha
HacToawwmTe O6wm ycnosus, 6e3 B Tesn crnyyan ga e Heobxoanmo Aa yBegomsBa wnu ga npepynpexaasa Kaptoabpxartens. B
cnyyam Ha GnokvpaHe, Kaptata octaBa 6rokvMpaHa [0 OTCTpaHABaHETO Ha CbOTBETHOTO HEW3MbIIHEHWE, PECNEeKTUBHO A0
OKOHYaTeNnHOTO M3MbJIHEHNE Ha CbOTBETHOTO 3adblilkeHune, cnef koeto baHkata ocurypssa aebnokupaHeTo Ha Kaptata cbrnacHo
BbTPELUHNTE CU MpaBuna v NpoLeaypu, OCBEH ako MeXOyBpeMeHHO AeWCTBMETO Ha VckaHeTo - JOroBOp He e MpekpaTeHo unu
KapTtaTa He e feakTuBuMpaHa;

6) HeBAPHO UMW HEMBIHO AeknapupaHe Ha akT n obcToATencTBa oT cTpaHa Ha Kaptoabpatens BbB Bpb3ka CbC CKIIOYBAHETO
MW Ha N3NbIIHEHWETO Ha VckaHeTo- 4OroBop;

B) ApYyr1M HOPMaTMBHO YCTAHOBEHM Crly4au, Unun Korato BbTPELLUHWTE NpaBsuna v npoueaypu Ha baHkarta ro npegswkaar.

4) T[pes BpemeTO, 3a kKoeTo KapTaTta e 6nokupaHa, Kaptoabpxatensit HaMa npaBo Aa ucka ot baHkata usgaesaHe Ha HoBa KapTa nnu
usgaBaHe Ha gonbrHUTENHa KapTa, OCBEH B criydanTe, NnpeaBuaeHn BbB BbTPELLHWUTE npasuna u npoueaypun Ha baHkara.

5) BwbB BCMYKM criyyan, GnokupaHeTo usnonssaHeTo Ha Kaptata unu geakTvBMpaHeTo i, He3aBMCUMMO OT OCHOBaHMETO, Ha KOeTo ca
HanpaBeHMK, KakTo 1 BpbLuaHeTo Ha KapTtaTta ot Kaptoabpxatensa Ha baHkaTta, He ocBoboxaasaT camu no cebe cu KapTogbpxatens
OT U3MBIIHEHNETO Ha 3aAblKeHuaTa My no VickaHeTo-AoroBop nnu no Hactosawmte O6Lwm ycnosums.

6) Pasnopenbute oTHOCHO GnoKMpaHeTo M3nonssaHeTo Ha Kaptata wunv [deakTMBMpaHeTo W ce npunarat CbOTBETHO M CNpsSMO
ponbnHutenHute Kaptn

9.3.10. PasnpeneneHve Ha OTFOBOPHOCTTAa

1) KaTo usino oTroBopHOCTTa 3a HepaspeLLeHn NNaTexHW onepauun U CboTBETHATa AoKasaTencTBeHa TeXeCT ce pasnpegens mexay
CTpaHuTe cbrnacHo pasnopenbute Ha (NaBa neta oT 3akoHa 3a NNaTeXHUTE yCryrm U NnaTexHuTe cuctemu, Ha maBa YeTBbpTa OT
Hapen6a Ne 3 Ha BHB 3a ycnosusita n pega 3a nsnbiiHEHWE Ha NNATEXHW onepauun 1 3a U3NOM3BaHe Ha NNAaTEXHN UHCTPYMEHTU U
Ha Pasgen IX ot HacTosawmTe O6Lm ycnosus.

2) baHkaTa n KaptogbpxatenaT ca CbrnacHu 1 npuemar, Ye JOKOJSIKOTO creumaneH HopMaTUBEH akT MW Haa30pHO nanckeaHe Ha BHB
He npeaBwxaaT Apyro, B CriydamTe Ha HenpaBoMepHO usnonssaHe Ha KapTtata baHkaTa He gbmku obeslieTeHne 3a BpeanTe, Korato
Kaptogbpxatensar 6m morbn ga rm mnsberHe, ako MONOXu rpyxkarta Ha Aobbp cTonaHuH, CbobpasHo obLwms npuHUMN Ha yn. 83, an. 2
oT 3akoHa 3a 3agbimKeHnsTa u gorosopuTe. B Tasn Bpb3ka CTpaHMTe npuemar cblo, Ye KaptogbpaTtensT, kato Ao6bp cTonaHuH Ha
aBoapwTe cu, Tpsbea dumanyeckn ga onassa KapraTa cu, HEMHWUTE NEPCOHaNM3npaHn 3aLUTHU XapakTepUCTUKKM, KaKTo 1 ocTaHanarta
CBbp3aHa C Hes MHopMaLms, KaKTo U Aa KOHTponupa nepuoanyHo, HO JOCTaTbYHO YECTO, CanAoTo NO Hes MO Hal- NOAXOAALLMS
HauvH, Taka 4Ye Aa MOXe Aa pearnpa CBOEBPEMEHHO Npu BCAKO HenpaBOMEPHO non3saHe Ha KapTaTa u no To3v HaunH Aa orpaHnym
€BEeHTYarHOTO HacTbMNBaHe UM CbOTBETHO - HapacTBaHe Ha BpeauTe.

3) baHkaTa He HOCW OTTOBOPHOCT B Cfly4al Ha HEeBB3MOXHOCT Ha KapToabpxaTens unu Ha onpaBoMmolleHus KapTogbpxarten Ha
ponbnHuTenHaTa KapTta Aa ocbluectsat Onepaumu nocpeactsom KapTtaTta unu gonenHutenHata KapTa, Abmkalla ce Ha TEXHUYECKM
noBpeaun, UnNn Ha Apyrn ob6eKTUBHU NPUYMHM, KOMTO Ca M3BBH KOHTpona Ha baHkaTta, kakTo 1 B cnyyaln Ha NPOTUBOpPeYMs 1 CNopoBe,
U3BBH KOHTpoOna Ha baHkaTa, kKonTo eBeHTyanHo moraTt Aa Bb3HUKHAT Mexay Kaptogbpxxatens nnv onpasomMolueHns Kaptogbpxarten
Ha gonbnHuTenHata KapTta n TpeTu nuua, BKIIOYUTENHO CNY>XUTENN B TbProBCKN 06EKTW, BbB BPb3Ka U MO MOBOA MON3BAHETO Ha
KapTtaTta nnu Ha gonbnHuTenHarta KapTa, kKakTo 1 3a Bb3HUKHanuTe oT ToBa nocneavum 3a Kaprogbpxatens unu Ha onpaBoMOLLEHNS
Kaptogabpxaten Ha gonbnHutenHata Kapta. HannuneTto Ha TakvBa HEBB3MOXHOCT, MPOTMBOPEYUS N CMOPOBE, N3BBH KOHTPONa Ha
BaHkaTa, He3aBMCKMO OT Bb3HUKHANUTE OT TAX Nocneanum, He OTMEHST 3aAbikeHeTo Ha KapToabpxaTtensa ga 3annatv CTOMHOCTTa
Ha BCWYKN M3BBPLLEHMN OT HEFO UMK OT onpaBomoLleHns Kaptoabpxaten Ha gonbnHutenHata Kaprta onepauuvno pega Ha WckaHeTo
- JoroBop v Ha Te3n O6wwm ycnosus. Bbe Bcuukn Tesu cnyyvau, KaptoabpxatensaT unm onpasomolueHuAT Kaptogbpxaten He morat

[a vmaT npeTeHumn kbM baHkaTa 3a komneHcaumu, obesleTeHns n ap. 3a NpeTbpneHn Bpeau n/unm 3a nponycHaTn nonsu.

9.3.11. Bwb3paxeHus: Bb3paxeHusTa u cnopoBeTe BbB Bpb3Ka C NPEA0CTaBSHETO Ha NMNAaTEXHN YCIyrn ce ypexaaT no peaa npeaBuaeH

B pa3gen X ot HactosawmTte O6wm ycnosus. Korato Bb3paxeHneTo Ha KapToabpkatens € CBbp3aHO C KOHKpeTHa TpaHCakums , 0TpaseHa

B U3BIe4YeHMETO, TOM cneasa HesabaeBHoO Aa nogage Ao baHkaTa NMCMeEHO Bb3paxeHue no yTBbpaeH oT baHkaTa obGpaseL, KaTo NpUnoxm

HanvM4yHa JOKYMEHTauusi BbB BPb3Kka C OCropeHaTta TpaHcakums . Bv3paxeHueTo TpsabBa fa ce nogaae A0 NOCnenHWs OeH Ha TekyLms

MeceL, 3a TpaHcaKuus , 0Tpa3eHa B MECEYHOTO M3BMeYeHre OT npeaxodHusa mecel. B To3m cnyyan baHkata pasrnexga Bb3pakeHUeTo,

Bb3CTaHOBsIBa He3abaBHO CTOWHOCTTa Ha HepaspelleHaTa NnaTexHa onepaums U BbB BCEKW Cryyain He Mo-KbCHO OT Kpas Ha crieasaLums

paboTeH geH, cneq kato e 3abensizan unu e 6un yBedOMeH 3a onepauusTa, ocBeH korato baHkaTa nma ocHoBaTenHW CbMHEHUS 3a

u3mMamMa u yBefoMW CbOTBETHMUTE KOMMETEHTHW opraHu 3a ToBa. Bcuuku pasxoaw, CBbp3aHW C pasrfnexgaHe Ha Bb3paXeHUeTo Ha

KapToabpxaTens ca 3a HeroBa cMeTKa, AOKONKOTO 3aKOHBLT He NpeaBmKaa Opyro.

9.3.12. YnpaBneHue Ha AebuTHa KapTa ,,HeoH* npe3 MobunHoTo npunoxeHune Ha BaHkaTta

1) MobwunHoTo npunoxeHue Ha baHkaTta e eneKTpOHeH KaHamn 3a AOCTbN A0 ycnyruTe Ha baHkata OT pascTosiHMe, ocurypsiBall
Bb3MOXHOCT 3a M3npalliaHe w/vnv nonyvyaBaHe Ha eneKTPOHHW U3SBMEeHWs OT U KbM baHkata. Bcekum knueHT Ha mMobunHOTO
npunoxeHune Ha baHkaTta e perncTpmpaH cbc CBOW NoTpeduTencku npodun, KOWTO e 3aLMTEH C NepcoHaneH naeHTMMUKaLMOHeH Kog,
M3BECTEH CaMO Ha Hero.

2) Bceku KaptogbpxaTtern, KOMTO nsnonssa MobnnHoTo npunoxeHve Ha baHkaTta, Ma Bb3MOXHOCT Aa ynpasnsiBa cBosta Kaprta ot
pasCToOsiHME W3MON3BaWky HanMyHWTEe (YHKUMOHANHOCTM Ha MOBUNHOTO npunoxeHue. MNucmeHaTa dopma Ha M3SBMEHUATA,
n3vckyema no HactoswmTte O6WKM ycrnoBus, We ce cuuTa 3a cnaseHa, ako ca M3npaTeHn ype3 MOOWMITHOTO MpUNOoXeHue, KaTo
eneKTPOHEH AOKYMEHT, CbAbpXall, eNeKTPOHHOTO usasneHne Ha Kaptogbpxatens unu baxkaTta.

3) baHkaTa vMa nMpaBo Aa OTKaxe Aa npveme ussBneHusTa Ha Kaptoabpxartens, usnpareHu 4ype3 MOOMMHOTO MpUNoXeHue, npu
CbMHEHUE 32 HEroBOTO HEOTOPU3MPAHO M3MNON3BaHe, 3a KOeTo yBeaomsABa KapToabpxaTtens no kaHan 3a KOMyHUKaums pasnunyeH ot
MOBUITHOTO NPUIOXEHME.

9.3.13. YcnoBus 3a u3BbpLWBaHe Ha CUIYPHU NnawlaHUA B UHTepHeT. baHkaTta oOTroBaps Ha MeXayHapoAHWTe CTaHgapTh 3a

M3BbPLUBAHE Ha CUrypHW nnawaHus B VIHTepHeT ¢ 6aHKoBM KapTu. B nsnbnHeHne Ha usnckeaHusATa 3a 3a4bboveHo ycTaHoBsIBaHe Ha

naeHtnyHocTTa (3YW) baHkaTa npefocTaBs Ha CBOMTE KITMEHTU Bb3MOXHOCTTA 3a M3MNoMn3BaHe Ha crnegHuTe cnocobu 3a n3BbpLUBaHe Ha

CUIypHW OHMaWH nnawaHus ¢ 6aHkosu kapTu: 1/ 3D cekpeTeH kog 2/ ABTEHTMKaLMA Ype3 OMOMETPUYHMN XapaKTePUCTUKM (BomMeTpuyHa

aBTeHTMKaUMS);

1) O6GLWM NONOXEHUA:

a) Bcska TpaHcakums npwv OHNamnH Tbproeew, M3BbpLUeHa oT KapToabpxaTens v noTebpAaeHa vpes ycnyrata 3D cekpeTeH kog unm
Yypes meToda Ha BruomeTpuyHa aBTEHTUKaUMS, Ce NpMeMa 3a OCbLLECTBEHA C HEroBO 3HaHWE U cbrnacue . KaptoabpxaTtensar cam
rnoema OTroBOPHOCTTA 3a NPOsiBEHa OT Herosa cTpaHa rpyba HeGpeXXHOCT Npu onasBaHe Ha CEeKpPeTHUTE CU KogoBe, HeobxoanMm 3a
M3BbPLUBAHE Ha OHMNalH NnaLlaHus.

6) B 3aBMCMMOCT OT AeNCTBALLOTO 3aKOHOAATENCTBO, TeKyLlaTta puckoBa 06CcTaHOBKa 1 NasapHaTa cuTyauus B cTpaHaTta, baHkarta
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CV 3anasBa NpaBoTO Aa OrpaHWyM BPEMEHHO WM MOCTOSHHO MpeanaraHeTo Ha HAKOW OT Bb3MOXHOCTUTE 3a 3a4bnbo4veHoTo
yCTaHOBSABaHE Ha MAEHTUYHOCTTA, Aa TpaHcdopMvpa eauH BUA, ycryra 3a 3agbnboyeHo yCTaHoBSABaHE Ha MAEHTUYHOCTTA C ApYyr
BUA WNX Aa NPEeAnoXnN HOBU Bb3MOXHOCTU. BCMYkn nMpomeHn ce BbBEXAAT crieq YBeAOMSBAHETO Ha KapTO4bpXXaTenuTe, CbInacHo
OeNcTBalloTO 3akoHogaTtencTBo. MHdopMauuss OTHOCHO Bb3MOXHOCTATE 3a MON3BaHe W perucTpauus Ha ycriyrmte, Kakto U
NPOMEHUTE CBbP3aHN C TSX, ce MyBnuKyBaT Ha MHTepHeT cTpaHuuata Ha , TV BU A Bank’ EAL.
2) Peructpaums.

a) Ycnyrata 3D cekpeTeH koA npeasmkaa M3non3saHeTo eAHOBPEMEHHO Ha Ba CEKPETHM KoAa (Naponn) — cTaTuyeH U AUHaMUYEH.
Peructpauus Ha ycnyraTta 3D cekpeTeH ko ce n3BbpLUBa OT baHkaTta 3a BCEKU KINEHT.

v' CratnyeH 3D cekpeTeH koA e nuuyeH kod Ha Kaptogbpxatensi, KOATO CMyXu 3a MOTBbPXAaBaHe Ha TpaHCakuMs npu
n3BbpLUBaHe Ha nnawanua npe3 MHtepHeT. MNMpeacrtaensasa KoMOuHauus oT umdpu, 6yken n 3Haum. lNMpu pernctpaumsata Ha
ycnyrata 3D cekpeTeH koA ce reHepupa aBTOMaTu4yHO ctatudeH 3D cekpeTeH koA, KOWTO ce MpefocTaBs Ha KIMeHTa.
KapTtoabpxatenaT nonydasa ctatnyeH 3D cekpeteH koa 3aeaHo ¢ NWH-koga Ha kapTaTa, no pega Ha T. 8.2.3 oT HacToswuTe
O6wwm ycrosusd. Mony4eHNaT No To3m HaumH ctatudeH 3D cekpeTeH kog MOXe Aa Ce M3MNon3Ba OUPEKTHO 3a NnalaHus KbMm
TbProBUW, perucTpupaHuM B nporpamaTta 3a curypHu nnawadua Ha MKO, 6e3 pa e HeobGxoauMma HeroBaTa npoMsiHa OT
KapTogobpxatens.

v' OnHamuuyeH 3D cekpeTeH Kop € efHOKpaTEeH Ko 3a U3BbpLUBaHe Ha VIHTepHET TpaH3akuun, kouto KaptoabpxaTensT nosny4yasa
Ha mobuneH Homep, npegBapuTenHo 3asBeH oT Hero B baHkata. 3a nonyyaBaHe Ha AuHamudeH 3D cekpeTeH kopf
Kaptoabpxatenat Tpsbea ga peructpupa npepn baHkata aktyaneH mobuneHd Homep. lNpu cmaHa Ha MoGWUMHWS HOomep
KapToabpxatenaT e 3agbimkeH Aa nHgopmupa baHkaTa, B NpOTUBEH Cryvan HAMa Ja MOXe Aa W3BbpLUBa OHMNAVH NnallaHus.
EnHokpaTHO reHepupanusT auHammndeH 3D cekpeTeH koA ce noryyaBa Ha permcTpupaHns HoMep Npy BCSKO MHULMMPAHE Ha
OHNalH nnallaHe KbM TbProBLM, PErMCTpUpaHn B NporpaMaTta 3a CUrypHu nnaiaHusi Ha cboteetHata MKO.

6) ABTeHTUKauuMs 4Ype3 OUOMETPUYHM XapaKTepPUCTUKN — MOTBbPXAaBaHe Ha NnallaHe Ypes n3nonsBaHeTo Ha OyHKUMOHANHOCT

Ha MOOWMHOTO YCTPOMCTBO Ha KNMMEHTA 3a BbBeXAaHe Ha OMOMETPUYHM JaHHU - TPBCTOB OTNeYaTbK. M3nonasa ce npu MHMLUMpaHe

npe3 MobunHoTo NpunoxeHve Ha baHkaTa, 6e3 gocTbn Ha baHkaTta go 6uomeTpnyHUTE AaHHW. BaHkaTa npeaocTaBa Bb3MOXHOCT Ha

Bcekn KapTogbpxaTtern, KOMTO e akTuBMpan MOBUNHOTO npunoxeHne Ha baHkaTta, Aa NnoTBbpXKAaBa CBOMTE TPaH3aKLMM B UHTEPHET

ype3 BbBEXAaHe Ha OVMOMETPMYHM JaHHW B MOOWMIHOTO CM YCTPOMCTBO C TakaBa pyHKuMoHanHocT. Manon3saHeTo Ha
yHKLMOHANHOCTTa Ce OTYMTa B MOBUNHOTO NpunoxeHne Ha baHkata 6e3 o6paboTka Ha BUOMETPUYHUTE LaHHW.

3) NpaBa u 3aabmxeHus Ha KapToabpxaTtens
a) KapTtogbpxatenaTt ce 3agbmkasa fa nasuv B TaHa cBos ctatudeH 3D cekpeTeH kog v JIndyHo cbobLyeHre (Mpon3BorHO n3bpaH ot

KapToobpXaTens TEKCT, KOWTO Ce BbBEXAa Npu perncrpaumsaTa Ha ctatndeH 3 D kog m ce nosiBsiBa BuWHaru, korato nasapysa OT

VHTEpHET TbproBum);

6) KapTtogbpxaTensT e AnbXeH Aa He npegocTaBs MHAOPMaUMa Ha HMKOro 3a cBoA ctatudeH 3D cekpeTeH Kof, KakTto n Aa He
CcbxpaHsaBa MHdopmauus 3a ctatudeH 3D cekpeTeH KOA 3aegHo € KapTaTta Uin BbpXY Hes;

B) KapTtoabpxaTtensT e AnbxeH ga m3nonasa 3D cekpeTHWTE KOAOBE CamoO NMYHO M Aa NpeanpueMe BCUYKM 3alUMTHU MEpPKMU,

Heno3BOMNsABaLLM KOMNPOMETMPaHe Ha BomeTpuyHaTa My aBTEHTMKaLUS NPy U3Non3BaHeTo Ha MOBUMHOTO My YCTPONCTBO ;

r) Bcuuku geiicteums no permctpupaHe u nonyyasaHe Ha 3D cekpeTHW KOLoBe, BKIMIOYMTENHO NpeocTaBsiHe Ha MobuneH TenedgoHeH

HOMep moraT da Ce M3BbpLIBAT CamMO M eOMHCTBEHO nuyHO oT Kaptogobpxartens. V3BbpluBaHe Ha AENCTBUS OT CTpaHa Ha

MbIHOMOLLHUK HE Ce AoMnycKaT;

A) BbBexgaHeTo Ha NpaBWIHM CEKPETEHM KOOOBE MMa NpaBHa cuna Ha BbBeaeH BanuaeH MNMUH kop;
e) KaptoabpxaTtensT e AnbXeH Aa ysegomu baHkata npyn Bb3HUKHANM CbMHEHMWS 3@ KOMNPOMETMPaHE Ha NTMYHUTE AaHHU;
X) KaproabpxartensT e AnbxeH Aa yBegomu HedabaBHo baHkaTa npu nonyvyaBaHe Ha BCAKaKBU 3anuTBaHWUS 3a CEKPETHU KOOoBe,

U/Mnn NUYHO CBHOBLLIEHNE, NOMNYYEHW U3TOYHULM, PA3NUYHK OT MriallaHe B MHTEPHET W Crnef BU3yanuanpaHe Ha NIMYHOTO CbObLLEHNE;

3) KapToabpxaTenat uma npaso no BCAKO BPEME U M0 CBOE XernaHve ga npekpatun ycnyrute ,3D curypHu nnawaHns B MHTEPHET” 1

OromeTpnyHa aBTeHTUmMKauus;

u) B cnyyauTe Ha yHuLOXaBaHe, nsrybeaHe, noBpexaaHe, NpoOTMBO3aKOHHO OTHeMaHe Ha 6aHkoBa kapTa unu ysHasaHe Ha MNNH

Kop, / cekpeTHM KogoBe OT TpeTo nuue, Kaptoobpxatenart e anbxeH aa ysegomu , TV BA AW Bank” EALl He3a6aBHO MO eauH OT

CNeaHUTe HauVHW: MMCMEHO B KIOH Ha , TV B A Bank” EALl unu upes obaxaaHe Ha Ten. 0700 17 571.

4) MpaBa u 3aabnxkeHusi Ha BaHkaTa
a) baHkaTa ce 3agbimkaBa Aa ocurypu Ha Kaptoabpkatens Bb3MOXHOCT A peructpupa mexayHapogHa kapta Mastercard, Maestro
3a ycnyrata ,.3D curypHu nnawaHms B UHTEPHET, BKIIOYUTENHO C BOMEeTpUYHa aBTeHTMKauus”;
6) BaHkaTa ce 3agbmxaBa ga ocurypu Ha Kaptoabpxatens Bb3MOXHOCT @ peructpupa MexayHapoaHa kapta Visa 3a ycnyrata
»3D CUTYpHM MnaLlaHns B UHTEPHET;
B) Mpu 3 (Tpn) nbT BbBeaeH rpelleH 3D cekpeTeH Kog (CTaTvdeH unu avHamudeH), baHkaTta uma 3agbkeHneTo ga 6nokvpa
JocTbna Jo ycnyrara;
r) bBaHkaTta He HOocu OTroBOpPHOCT 3a 3arybm 3a KaprtogbpxaTens, MPUYMHEHWN OT HEnpaBOMEPHO WM3MOM3BaHe Ha KapTaTa My,
BCneacTBue ysHaBaHe Ha 3D cekpeTHUTEe KOOOBE WM KOMMPOMETUPaAHO W3MOon3BaHe Ha OMoMeTpuYHaTa aBTEHTMKALMS Ha
MOBWMHOTO My YCTPONCTBO;
A) baHkaTa nma npaBo ga He npueMe 3a obpaboTka Oeno3vpaHa peknamaumsi/ocrnopBaHe 3a nnallaHe, ako TS HAMa BCUYKM
HeobXxoouMu OKYMEHTW Unu cries npeaBuaeHns Cpok;
e) BaHkaTta nma npaBo ga cbbepe oT KapToabpxaTtens Takca 3a HeOCHOBaTENHO OCMOPBaHe /peknaMaums CbrnacHo gelcTeawara
Tapuda Ha baHkara;
%) bBaHkaTa cu 3anasBa NpaBOTO Aa OTKaXe MrallaHe Cc KapTa B CalTOBETE Ha onpeaenieHn TbproBuy, B criydan Ye 6baHkoBaTa kapTa
He e perucTpupaHa 3a ycnyrata ,3D CurypHu nnaiwiaHns B UHTEPHET”, OT CbOOpaXeHWsi 3a CUTYPHOCT;
3) bBaHkaTa cu 3ana3Ba NpaBoOTO Aa OrpaHMym NalaHeTo C KapTa B UHTEPHET B Cryyal, Ye KapToabpXKaTensiT He € NpeJoCTaBu
akTyaneH MobuneH TenedoHeH HOMep, Ha KOMTO Aa 6bae npegocTaBeH AnHamuyeH 3D cekpeTeH kog;

MobunHo GaHKkupaHe

9.4. KnueHtute Ha BaHkata moraT ga nonssaT MobunHo GaHkMpaHe Ype3 MOOGUNHOTO NpunoxeHne Ha bankata TBI MobApp, nHctanupaHo
Ha MOOMNHO ycTponcTBO (cMapTdoH unu TabneT) ¢ Bepcus Ha onepauuoHHa cuctema Android 4.1, iOS 9 nnu Bcsika cnegBalla M ¢
MobuneH Homep camo KbM Gbrrapcku mobuneH onepartop, 24 yaca B AeHOHoLme, 6e3 NOYMBEH AEH, KaTO MNaTeXHUTe HapexaaHus ce
u3nbrHABaT B paboTHOTO Bpeme Ha baHkaTta B cbOTBETCTBUE C onpedeneHnTe B TapudaTa Ha baHkaTta kpaliHn CpOKOBE 3a NpuemaHe u
06paboTka Ha eBpOBY 1 BanyTHU NPEBOAN.
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9.5.
9.6.

9.7.

9.12,

BaHkaTta pernctpupa notpebuTencko nme 1 napona 3a 4oCTbN 40 MOBUMHOTO NPUNOXEHUe BbBEAEHN NINYHO OT TUTYNAPSA No cmeTKaTa.
B cnyyan ye KnneHTbT m3nbrHABa akTMBHWM onepauuun, baHkata m3ncksa u BbBexgaHeTO Ha AoMbiHUTENHa (egHoOKpaTHa) napona,
nonyyaeaHa ype3 SMS Ha MobuneH Homep KbM 6bnrapcku MobuneH onepaTtop.

BbBexaaHeTo Ha noTpebutencko nme u napona(u) 4pes kaHana 3a mobunHo 6aHkupaHe Ha BaHkaTa, MMa OencTBMEeTO Ha BanuaeH
yOOCTOBEpPUTENEH KOA, AOrOBOPEH MEXAy usgaTtens u onpaBoMOLLEHUS AbpxaTen.

Yenyrmte Ha MobunHoto 6aHkMpaHe ce nmon3sBaT camo cref YCMnelwHO MHCTanupaHe Ha MobunHoTo npunoxeHnve Ha badkata Ha
MOBUHOTO YCTPONCTBO Ha KnneHTa ¢ MobuneH Homep camo KbM Gbnrapckn MobuneH onepaTop 1 3aBbpLUEeH NPoLeC No naeHTUdMKaums
Ha KnueHTa.

Upes MobunHoTo 6aHknpaHe KnveHTbT MoXe Aa U3nbiHABa M nodasa crnefHuTe ninaTexHW onepaummn, ¢ MMMAT 3a Non3BaHe, 3a egHa
TpaHCaKums, He NO-HUCKO OT CTOWHOCTTa Ha 1 (e4Ha) HauMoHanHa BanyTHa eauHuua u He no-smcoka ot EUR 5 000 (neT xunagm espo) unm
TAXHaTa paBHOCTOMHOCT, 3a NPEBOAU B MECTHA U YyXaeCcTpaHHa BanyTa:

9.9.1. KpeauTeH npeBog

9.9.2. BanyTeH nNpesoa

9.9.3. uckaHe 3a ycBosiBaHe

9.9.4. HapexpgaHe 3a noracsBaHe

BaHkaTa cu 3ana3Ba npaBoTo Aa AobaBs HOBM UM Aa NPOMEHs n3bpoeHnTe No-rope ycrnyru, Kato yBeaoMsBa KNMEHTUTE NO CbOTBETHUTE
KaHanu u B MOBUITHOTO NpUNoXeHue.

. Upe3 MobunHoto 6aHkmpaHe KnueHTbT MOXe Oa M3nbiHABa U NnofaBa nnaTexHu onepauun no mobuneH HoMep Ha monyyaTens Ha

nnartexHu ycnyrn (HezabasHu nnawaxus Blink P2P) ¢ numuT 3a nonssaHe, 3a eAHa TpaHcakuusl, He No-HUCKO OT 1 (eQHO eBpo) U He Nno-
Bucoka ot EUR 500 (neTcToTuH eBpo).

. MpeBoau Ypes kaHanMTe Ha MOBWUMHOTO HaHKMpaHe ce OCbLLECTBABAT NPU CNasBaHe Ha CreHNTE YCIOBUS:

9.11.1. npeBoOAM MeXAy MECTHU N YyXAeCTPaHHW Nnuua ce N3BbpLIBAT NpU cnasBaHe U3MCKBaHWATa Ha MECTHOTO 3akoHoaaTencTeo. B
crnyyan 4e cnopef AEenCcTBaLWOTO 3aKOHOAATENCTBO Ce M3WCKBAT AOMbIHWTENHU AOKYMEHTU (AOKYMEHT - OCHOBaHuWe 3a
N3BbPLUBaHE Ha NpeBos, AeKnapaumns 3a pMHaHCOB KpeauT 1 Ap.), Te ce npeacTaBsT B ouc Ha baHkaTta, HenocpeacTBeHo creq,
HapexJaHe Ha NpeBoAa, HO He MO-KbCHO CbIMNACHO CPOKOBETE NMOCOYEHN B T. 6.1;

9.11.2. baHkaTa MOXe Aa N3nckBa NpeacTaBAHETO Ha AOKYMEHTU Ha eNIEeKTPOHEH UMW XapTUeH HOCUTeN B CbOTBETCTBMNE C M3NCKBaHWATA
Ha AeNCTBaLLOTO 3aKOHOAATENCTBO;

KnueHTbT nonyyaBa nHopmaums cneq M3BbpLUBaHE Ha onepauusi Mo CbOTBETHUTE kaHanu Ha MobunHoTo 6aHkupaHe, KaTo Herosa

NMYHa OTrOBOPHOCT € peOBHO [a Ce 3arno3HaBsa ¢ Ta3n nHdopmaums .

M3non3BaHe Ha nnarTeXxHW ycnyru 4pe3 AOCTaBYALM Ha ycnyru no vHuuuupaHe Ha nnawaHe (PISP) n no npepoctaBsiHe Ha
MHdopmMauus 3a cmeTka (AISP

9.13.

9.14.

9.15.

B cnyyauTte, npy KoMTO NnaTexHa cMeTka e AOCTbINHA OHNanH (perctpmpaHa B MobunHoto 6aHkupaHe), KnmeHTbT MoXe, NocpeacTBOM
[OCTaBuYMLUM Ha MIaTeXHW ycrnyrm Mo uHuuymvpade Ha nnawaxe (PISP) n Ha nnatexHu ycnyrm no npefoctaBsHe Ha uHdopMaums 3a
cmeTka (AISP):

9.13.1. Aa NoTBbPXAABa MnaTexHarta onepauus, MHMLMMpaHa Ype3 AOCTaBYMK Ha YCNyrn No MHUMLMUPaHE Ha nnallaHe;

9.13.2. Oa noTBbpXAaBa UCKaHe 3a npegocTaBAHE Ha MHAOPMaUMA 3a CMeTKa, WHULUMPAaHO 4Ype3 OOCTaBYMK Ha yCryru no
npepocTaBsiHe Ha MHPOPMaLUS No CMEeTKa;

MnaTexHnTe HapexaaHusa ce M3nbinHaBaT B paboTHOTO Bpeme Ha baHkata B cboTBeTCTBME C onpedeneHunTe B Tapudata Ha baHkaTa
KpanHu cpokoBe 3a npuemaHe u obpaboTka Ha eBpOBU 1 BanyTHW NPEBOAM

B cnyyain ye KnueHTbT m3nonsea To3W TuM nnatexHu ycnyrn, baHkaTta usmckea u BbBEXAAHETO Ha AonbnHutenHa (u) napona(n)
nony4aBaHa 4pe3 SMS Ha MobuneH Homep camo kbM Obrrapcku MoGuneH oneparop.

X. OTTOBOPHOCT

10.1.

10.4.

10.5.

BaHkaTa npeBexaa B NbfieH pasmep cymara Mo nnatexHaTta onepauusi, 6e3 ga yabpa Takcy oT Hesl. baHkaTa He n3BbpLIBa YaCcTUYHU
npeeoau Mo OTAENHU NNaTeXxHN HapexaaHus. baHkaTa B ka4ecTBOTO i Ha BbaHka Ha nony4yatens MoXxe npeauv Aa 3aBepu cMeTkaTa Ha
KnueHta — nonyyaTten ga yaobpXu OT npeBefeHata cyma TakcuTte, Abimkumu oT KnveHTa cbrmacHo Tapudhata. B T103u cnydaid, B
npegocTaBeHaTa Ha KnueHTa nHdopmaumsi, CTOMHOCTTa Ha niaTexHaTa onepaums ce nocoysa OTAENHO OT pa3mepa Ha Takcute, KOUTo ce
yabpxat oT baHkara.

.KoraTto nnarexHo HapexaaHe e U3NbfIHEHO B CbOTBETCTBME C MOCOYEHUS B HETO YHUKaneH MOeHTMdUKATOP, HapeXa4aHeTo ce cmsaTa 3a

TOYHO WM3NBJIHEHO NO OTHOLWEeHMe Ha nony4vyaTtend, NocoYeH C YHUKanHuA I/I}J,eHTI/I(*)I/IKaTOp. baHkata He Hocu OTrOBOPHOCT 3a
HEU3NbJIHEHNETO WM HEeTOYHOTO MU3NbJIHEHWE Ha nnaTeXHata onepauua npu HEeTO4YHOCT Ha MoCoYeHua OT KnueHta YHUKaneH
I/I}J,GHTI/I(*)I/IK3TOp. B To31n cnyqa|7| baHkaTta e onbxHa B paMKnTe Ha ObJuKnMaTa rpmka aa nosioxm ycunma 3a Bb3CcTaHOBABAHE Ha cyMmaTta
Nno nnartexdHata onepauua.

.Mpn HeunsnbnHeHMe Ha NnaTexHa onepaumsi nopagu NOCOYBaHE Ha HeBanuaeH YHUKaneH naeHtudgukatop, baHkata Ha KnueHta B

KayecTBOTO My Ha HapeauTen Bb3CTaHOBABA CymaTa Mo nnatexHata cMeTka Ha KnveHTta Ha cnepgBalmsi paboTeH aeH. Korato KnneHTsT
e nofan HeTOYEH WNW HeBanuAeH YHWKaneH wuaeHTudukaTop, baHkaTa B pamkuTe Ha AbMmxuMaTta rpwka nonara ycunusi 3a
Bb3CTAHOBSIBAHE HA CymaTa Mo nnaTexHaTta ornepauusi, 3a koeto KnneHTbT Abmku Ha BaHkaTta Takca cbrnacHo Tapudata, AeicTBalla
KbM [aTaTa Ha Bb3CTaHOBsIBAHE Ha cymarTa.

B cnyyain ye Bb3cTaHOBsIBAHETO Ha cymaTta no T. 10.3 He e Bb3MOXHO, BaHkaTa, npy NMCMEHO NouckBaHe OT CTpaHa Ha KnueHta My
npenocTaBs LsnaTta HarnvyHa npu Hero nHopmauums 3a Bb3CTaHOBsSIBaHe Ha cpeacTBarTa.

Korato KnueHTbT e nogan nnatexHo HapexaaHe Ao baHkata B kauecTBOTO cu Ha nnaTteu, BaHkaTa Hocu oTroBopHOCT nped KnveHnTta
noTpebuTen 3a TOYHOTO U3MbIIHEHUE Ha NNaTexHaTa onepauusl, OCBEH ako Aokaxe nped KnueHTa v nu npes AocCTaBYMKa Ha NNaTeXHM
yCryrM Ha nonyyatensi, Ye [OCTaBYMKa Ha MnaTeXHW YCryrM Ha nonydvatens e Monyyun cymarta Mo nnaTexHarta orepauusi B
3aKOHOYCTaHOBEHMsI CPOK, KaTo B TO3M criydait AOCTaBYMKa Ha NnaTexHW ycryri Ha nony4yaTens HoCU OTFOBOPHOCT Npef nony4vatens 3a
TOYHOTO M3MbIIHEHWE HA MnaTexHaTta onepaunsi U He3abaBHO OCUrypsiBa Ha Pa3noOrOXeHWEe Ha MonyvaTensl cymarta Mo nnaTexHaTa
orepaums u, Korato e NpUMoX1Mo, 3aBepsiBa NnaTexHaTa cMeTka Ha rmosyyaTens CbC CbOTBeTHaTa cyma. baHkata HOCKM OTrOBOPHOCT
npea KnveHTta B Ka4eCcTBOTO My Ha nraTeL, 3a TOYHOTO U3MbITHEHUE Ha NaTexHaTa onepaums U CBOeBPEeMEHHO Bb3CTaHOBsABa Ha KnueHTa
cymaTta Ha Heu3nbfIHEHATa MMM HETOYHO M3NbIIHEHATa NnaTexHa onepauus U Korato € MPUIIOXKMMO Bb3CTaHOBSIBa 3aAblbkeHaTta
nraTexHa cMeTka B CbCTOSIHMETO, KOeTo TS 6U ce Hamupana , ako He e 6una nsBbpLUeHa HETOYHO M3MbIHEeHaTa nnaTexHa onepauus,
KaTo nnaTexHaTa cMeTka Ha KnueHTa ce 3aBepsiBa C Barnbop He MO-KbCHO OT AaTaTa, Ha KOsiTo cMeTkaTa e 6una 3agbikeHa cbe cymaTta
Ha nnatexHata onepauusi. B cny4all Ha Heu3MbiHEHWE WNKM HETOYHO M3MbIIHEHA NNaTexHa onepauus, HapegeHa oT KnuveHTta B
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10.6.

10.7.

10.8.

10.9.

KayecTBOTO My Ha nnareu, baHkata npwu noucksaHe npegnpuema OEVCTBUS B paMKUTE Ha AbIKMMaTa rpwxa 3a npocrnegsBaHe Ha
nnaTexHarta onepauus n ysegomsasa KnueHrta 3a pesynTaTta.

Korato nnaTexxHOTO HapexaaHe e nogadeHo oT unu Ypes KnveHTa B Ka4eCcTBOTO My Ha nonyyaTen, baHkaTa HOCM OTrOBOPHOCT npes
KnveHTta 3a TOYHOTO MpedaBaHe Ha NNATEXHOTO HapexdaHe Ha AOoCTaBYMKa Ha MIaTeXHW YCnyru Ha nnaTteua B CPOK, OocUrypsisaly
Bb3MOXHOCT 3@ CETb/IMEHT Ha yroBopeHata Aata. B 1o3n cnyyan baHkata He3abaBHO npefaBa CbOTBETHOTO NNATEXHO HapexaaHe Ha
[oCTaBuMKa Ha nnaTexHu ycrnyrn Ha nnarteua. B cnydvan Ha 3abaBeHo npegaBaHe Ha NNaTeXHOTO HapexaaHe BanbopbT Ha 3aBepsiBaHe
Ha nnartexHaTa cMeTka Ha KnueHTa cbC cymaTa no onepauusiTa € He no-KbCHO OT fdaTaTa, Ha KoaTo cymarta 6u 6una 3aBepeHa, ako
onepauusaTa e 6una nanbnHeHa 6e3 3abasa. baHkaTa HOCK OTrOBOPHOCT Npe KnueHTa B kKa4eCTBOTO MY Ha nornyyarten 3a U3nblIHEHNETO
Ha nnaTtexHaTta onepauuns n ocurypsisa Ha pasnornoxeHve Ha KnveHta cymarta no nnaTexHaTa onepaums HesabaBHO crnef 3aBepsiBaHETO
Ha cMmeTkaTa n C Tasn Cyma, KaTo nnaTtexHaTa cMeTka Ha KnueHTa ce 3aBepsiBa CbC cymaTta Mo onepauusta C Banbop He Mo -KbCHO OT
fAaTara, Ha KoATo cMmeTkata 6u 6una 3aBepeHa, ako onepauusita e 6una nsnbnHeHa ToYHO. B crnyyan Ha Heu3nbrHeHa WM HEeTOYHO
n3nbIIHEHa NnaTexHa onepauuns, HapegeHa ot KnveHTa B kKa4ecTBOTO My Ha nonyyaTen, baHkata npu noucksaHe npeanpueMa AencTeus
B paMKuTe Ha AbIKMMmaTa rpwka 3a npocriegsBaHe Ha nnatexHarta onepauns v yseoMsisa nonyvarens 3a pesynrara.

BaHkaTa He HOCK OTrOBOPHOCT 3a NPEeTbPNeHN BPeau 1 NponycHaTV NON3u OT U3MbIIHEHNETO Ha NNAaTeXHW onepaunmn, M3BbPLUEHU A0 AeHA
Ha nonyyaBaHe Ha MMCMEHO YBeAOMIIEHME 3a HaCTbNWUN NPOMeHN unm obctosTencTea no T.4.2 n T. 4.7 BKIIOYNTENHO B CryvauTe, Korato
€ M3NbNHMNa NNaTexHO HapexgdaHe, HanpaBeHO OT Nuue, NerMTMupano ce 3a uenta C PefoBHM OT BbHLUHA CTpaHa HEeWCTUHCKU
OOKYMEHTU (C HEBSIPHO CbAbpXaHue U/Unu HeaBTEHTUYHW) M YAOCTOBEPUIIO pasnopeanTenHnTe cu npaea no 6aHKoBa/mnaTexHa cmeTka,
B TOBA YMCIO C PEAOBHO OT BBbHLUHA CTPaHa MbHOMOLLHO, B Clly4auTe, KoraTto npeAcraBuTeniHa BNacT Ha fuueTo e buna npekparteHa,
npeav baHkata ga e 6Guna NMCMeHo yBegoMeHa 3a npekpaTaBaHeTo Ha MbIHOMOLLMSATA Ha NULETO .

BaHkaTa He HOCu OTroBOpPHOCT NO To3u Pasgen B criydauTe Ha HOpPC MaKop, M3BbHpPeOHW U HenpeaBuaeHu obcrodaTencrsa M3BbLH
KOHTpona Ha baHkaTa, nocneguumTe OT KOWTO Hen3BexHO Ouxa HacTbNUNM BBLMAPEKU MNOMOXUTENHUTE YCUMNNS 3a TAXHOTO
npegoTBpaTsaBaHe, KakTo 1 B cnyyauTe, korato baHkaTa e genictsana B U3MbIHEHWE HA HOPMAaTMBHO YCTaHOBEHO 3adbllKeHWe cropen
3aKOHOAATENCTBOTO Ha EBponencknsa cblo3 unu 3akoHoaaTencTsoTo Ha Penybnuka bbvnrapus.

Korato KnueHTBT e B ka4yecTBOTO Cv Ha mnaTewl, TOW uma nNpaBo Ada noucka ot baHkaTa Bb3cTaHOBABaHe Ha uanata cyma Mo Beve
M3NbrHEHa 1 paspeLleHa nnaTexHa onepaums, BKIIOYNTENHO M NpU NraTexHa onepaums n3nbiHeHa NocpeacTBOM nnartexHa KkapTa, ako
TS € HapedeHa OT Unu Ype3 nomnyyaTens n KyMynaTyBHO Ca ClaseHu CriefHUTe YCroBus:

10.9.1. KbM MOMEHTa Ha fjaBaHe Ha pa3peLUeHNeTO 3a U3MbIIHEHNE Ha NnaTeXxHaTa onepaums He e NoCoYeHa HelHaTa ToOYHa CTOMHOCT,

10.9.2. cTOMHOCTTa Ha NnaTexHaTa onepauus HagBuLaBa ovakBaHaTta oT KnueHTta CTOMHOCT ¢ ornes Ha HeroBuTe Npeaxo4HU pasxoam
3a nogobHu onepauum, ycnosusaTa Ha HactoAwmTe O6Lwm ycnosus u apyrm cneumdunyHmn 3a cnyvas obctoatencrea.

10.10. WckaHeTo 3a Bb3CTaHOBABaHe Ha cpeacTteaTta ce otnpassa oT KnveHta pno BaHkata B cpok oo 56 gHu oT gaTarta, Ha koATo € buna

10.11.

3agbImkeHa cmeTkaTa Mmy. Mo uckaHe Ha baHkaTta, KnneHTbT NnpeacTaBs gokasaTencreata OTHOCHO HANMYMETO HA MOCOYEHUTE YCIOBMS.
BaHkaTa B cpok 0o 10 paboTHM OHM OT nNony4aBaHe Ha UCKaHETO Bb3CTaHOBsABA Ha KnveHTa yanara cyma no mM3nbiiHEHaTa nnartexHa
onepauus, KaTo BanboOpPbT 3a 3aBepsABaHe Ha nraTtexHaTa cMeTka Ha KnueHTta e He Mo-KbCHO OT faTaTta, Ha KOsiTo cMmeTkata e buna
3abIKEHa CbC CyMaTa Ha nnaTexHara onepauusi. baHkaTta Moxe Aa oTkake Bb3CTaHOBABAHETO Ha CyMaTa, KaTo NocoYBa OCHOBaHMATa
3a 0oTKas U opraHuTe, npea konto KnMeHTbT MoXe Aa HanpaBu Bb3paXkeHue, ako He NpuemMa M3noXeHuTe OCHoBaHWs 3a oTka3s. baHkaTta
He MOXe [a OTKake Bb3CTaHOBsIBaHE Ha cymarta B criydaute Ha un. 82, an. 7 ot 3MYTIC.

10.12. KnueHTbT HE MOXE Aa MOMCKa Bb3CTAHOBSIBAHE Ha UsnaTa cyma Mo BeYe U3MbJIHEHA M paspelleHa nnaTtexHa onepauus kaTto ce

no3oBaBa Ha NPUYMHUK, CBBP3aHN C U3BbpLIEHa 0OMsiHA Ha BanyTa, ako € NpuoxeH 0GMeHHUS Kypc, yroBopeH ¢ baHkaTa B HacToAwmTe
O6Lwm ycrosus.

10.13. KnueHTbT HAMA A4a MMa NpaBo Ha Bb3CTAaHOBSIBAHE Ha LsinaTa CyMa Mo Beye M3MbIIHEHA U paspeLleHa nraTexHa onepauus, ako e gan

CcbrnacmveTo CM 3a U3MNbIIHEHWE Ha NnaTexHaTa onepauus AUpekTHo Ha BaHkata u BaHkaTa unu nonyvaTenaT e npegocTaBun UNn
ocurypurn Ha pasnonoxeHue Ha KnueHTta nHgpopmaums 3a npeacrosilaTta nrnaTexHa onepauus no 4OroBOPEH HAYUH Hal -Marnko 28 AHu
npeaun gatata Ha U3nbiHEHME Ha MnaTexHaTa onepauus.

1014. B CﬂyanI Ha HepaspeLleHa U HETOYHO M3NbIIHEHA NnaTexHa onepauunsa KnmeHTsbT € onbXeH NMCMEHO 06e3 HeocHoBaTeHo 3abaBsiHe

na ysegomu baHkata 3a ToBa. CmsaTa ce, Ye KnueHTbT e y3Han 3a HepaspellueHaTta Ui HETOYHO M3MbITHEHa NnaTeXxHa onepauus Haw-
KbCHO B CPOKOBETE NocoYeHu B T. 8.5 no—rope, HO He MO-kbCHO OT 13 MeceLa OT AaTaTa Ha 3agblkaBaHe Ha cmeTkaTa My. baHkaTa He
HOCW OTrOBOPHOCT 3a HepaspeLlLeHN UM HETOYHO U3MbIIHEHW MIATEXHU OnepaLuun, Korato He e nosy4yurna yBe4OMIEeHNeTo 3a ToBa B
npeaBuaeHNTE B TO3M YIIEH CPOKOBE.

10.15. baHkaTa Bb3cTaHOBsIBa Ha KnneHta He3abaBHO CTOMHOCTTa Ha HepaspeLleHaTa nnaTexHa onepaums 1 BbB BCEKU Cly4vai He NO-KbCHO

OT Kpad Ha cneaBawima paGOTeH OeH, cnep kato e 3abenssana unu e buna yBeAOMeHa 3a onepauundaTta, oCBeH KoraTto BbaHkaTa nma
OCHOBATes/lHN CbMHEeHUA 3a uM3aMamMma U yBeaOMWU CbOTBETHUTE KOMMNETEHTHU OpraHM 3a TOoBa. Korato e Heobxogumo bBaHkaTta
Bb3CTaHOBSIBa NnaTexHaTa cMeTka Ha KnneHTa B CbCTOSIHMETO, B KOETO T Ou ce HaMupana, ako He Gelue usnbnHeHa Hepa3pelleHaTa
nraTteXxHa onepauua, Kato nnaTtexHata cCMeTKa Ha KnueHta ce 3aBepsdBa C Banbop He MNo -KbCHO OT AaTtaTa, Ha KOATO CMeTKaTa e 6una
3adbJKeHa CbC CymMaTa Ha nnaTteXXHaTta onepauua.

10.16. KnueHTbT kaTto nonasaTten Ha nnaTexeH MHCTpymeHT (KapToabpkaTten) noHacs BCUYKM 3arybu, CBbp3aHu C HepaspeLLeHW MraTexHn

onepauuu, ako r'm e NPUYMHUI Ypes3 n3mMmama Unm ¢ HEM3MbIIHEHWETO Ha eAHO UMW NOBEYE OT 3aAbIKeHMsTa cu no Y. 75 ot 3akoHa 3a
nnaTtexHuTe yCryrm u nnatexHute cuctemu, no MickaHeTo — oroBop M Mo HactosiwmuTe OBLLM YyCroBUS YMULLIIEHO N nopaaun rpyba
HeGPEXHOCT, KaTo B Te€3W Criyyau TOW MoHacs BpeauTe He3aBUMCUMO OT pasmepa UM, B T.4.. korato KaptoabpxatensT e gonycHan
HEeNpaBOMEPHOTO M3NON3BaHEe Ha NNATEXHUS MHCTPYMEHT YMULLNIEHO UK Nopaau rpyba HeBPEXHOCT; BKIIOYUTENHO KOraTo (hranyecku
A1 € NPeoTCTLMNUI 33 eQHOKPATHO MMM MHOTOKPaTHO MOJSi3BaHe Ha TPETOo NuLe, KoraTto NMaTeXHWs MHCTPYMEHT He € Gun 13nonseaH u
CbXpaHsiBaH B CbOTBETCTBME W M3UCKBAHUSTA Ha HacToswmTe O6LMTe YyCrnoBusl, BKNOUYMTENHO koraTo KapTtogbpxatensT e sanucan
MWH xoaa unu apyr Koa nnv yaocToBeEpPUTESHA MHGOpMaUms, CBbP3aHu C NIaTeXHWUS MHCTPYMEHT, BbPXY CaMust NraTexXeH MHCTPYMEHT,
UK KOraTo € CbXpaHsiBan TakaBa MHoOpMaLMs 3aeHO C NNaTEXHUS UHCTPYMEHT, KakTo U Korato KaptoabpxaTensaT He € yBeAOMMI
He3abaBHO cnep y3HaBaHeTo baHkaTta 3a 3arybBaHe, kpaxxba, OTHEMaHe Mo ApYr HAYYH, YHULLIOXXaBaHe Ui NoAMNpaBsHe Ha NNaTeXHUs
MHCTPYMEHT, 32 HEnpaBOMEPHO W3MOM3BaHe Ha MNAaTEXHUS MHCTPYMEHT, KakTo U korato KapTogbpxaTtenaT He e yBegomun 6e3
HeocHoBaTenHo 3abaBsiHe 3a OTpa3siBaHeTO B CangoTo Ha MraTeXHUsl MUHCTPYMEHT Ha HepasnopeaeHa OT Hero TpaHCaKLMs , KakTo 1 3a
BCSIKa rpeLuka Uy Apyro HecbOoTBETCTBME B CangoTo Ha NraTeXHUS UHCTPYMEHT.

10.17. Cnepn nucMeHOTO yBeoMsiBaHe Ha BaHkaTa 3a uarybeH, oTkpagHaT U HE3aKOHHO NMPUCBOEH NITaTEXeH NHCTPYMEHT, KapToabpxaTtenar

He NoHacA HMKakB/ UMyLLLECTBEHU Bpeau, Nponu3TndaLlm oT n3nosfidasaHe Ha niaTteXHnda MHCTPYMEHT, C U3KINKYeHne Ha criydaunTte, Korato
e gencrean 4ypes namama.

10.18. B cnyyaii, Ye KapToaobpaTensT TBbPAU, Y€ HE € paspeluns U3MbIIHEHUETO Ha MnaTexHa ornepauvs Unu Ye onepauusita e buna

M3NblHeHa HeTo4HO, baHkaTta Hocu gokasaTernicTBeHaTa TEeXeCT Mpu YCTaHOBSIBaHE aBTEHTMYHOCTTA Ha MnnaTexHa Ta onepauus,
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10.19.

10.20.

10.21.

10.22,

10.23.

10.24.

HEWHOTO TOYHO perucTpupaHe, 0CYETOBOASBAHETO, KAKTO M 3a TOBa, Ye onepauusaTa He € 3acerHarta OT TeXHM4Yecka nospeaa vunm gpyr
HeJoCTaTbK. YCTaHOBSABAHETO Ha aBTEHTUYHOCTTA € npoleaypa, KOATo no3sonsea Ha baHkaTa 4a npoBepy NpaBOMEPHOTO M3MON3BaHe
Ha KOHKpPETEH MraTexXeH UHCTPYMEHT, BKIIOYUTENHO HETOBUTE NEPCOHaNM3npaHn 3almnTHN XxapakTepucTuku. B cnyvyante Ha cnopoBe
BbB Bpb3ka C TBbpAAHO OT KapToabpxaTens HenpaBoMepHO usnonssaHe Ha KaprtaTa, baHkata u KapToabpkaTtenaT ca cbrnacHu u
npvemar, 4Ye OCBEH [oKasaTericTBeHaTa TEXeCT 3a YCTaHOBABaHE aBTEHTMYHOCTTa Ha NnnartexHata onepauusi, HEMHOTO TOYHO
perncTpyvpaHe 1 0CHeTOBOASBAHE, KOATO Nexu Bbpxy baHkaTa n QOKOMKOTO cneumaneH HoOpMaTMBEH akT UMM HaA30PHO N3UCKBaHE Ha
BHB He npeaBwxaaTt Apyro, TO TEXeCTTa Ha AOKa3BaH € 3a BCUMYKM Apyru haktn n obcToaTencTea B TakvMBa Criydaun ce pasnpenens
cbobpa3sHo obLmna NnpuHUMn Ha Yn. 154, an. 1 ot NpaxkgaHckMsa nNpoLecyaneH KO4eKC, 8 UMEHHO - BCska CTpaHa € ANbXHa Aa yCTaHOBU
akTuTe, Ha KOUTO OCHOBaBa CBOUTE UCKaHWUS UK Bb3paxeHusa. CTpaHuTe npvemarT CbLLO, Ye eBeHTyanHaTa TPyAHOCT Ha AOoKa3BaHETO
He e apryMeHT 3a NpoMsiHa Ha Taka YCTaHOBEHOTO pasnpefeneHne Ha foKa3aTencTBeHaTa TeXeCT .

KnueHTbT noTpebuten noHacs 3arybure, CBbp3aHN C BCUYKM HEpa3peLLeHN NnaTexHu onepaumm, nponstuyally oT U3nona3ea HeTo Ha
n3ry0beH, oTKkpaaHaT UMK HE3aKOHHO MPUCBOEH NIaTeXeH UHCTPYMEHT, Korato KnneHTbT He e ycnsan fa 3anasu nepcoHanuavpaHuTe
3aLLMTHN XapaKTePUCTUKM Ha UHCTPYMEHTA, A0 MakcumaneH pasmep ot 50 eBpo.

KoraTto BaHkaTa Ha KnuneHTa B ka4eCTBOTO My Ha nnartel, HOCKM OTFOBOPHOCT Mpef HEro 3a HETOYHO M3MbIIHEHa MraTexHa onepauus,
npy KOSAITO CpeacTBaTa MOrpelHo ca MNOCTbNUAM NO CMeTKa C pasfnuMyeH OT MNOCOYEHWs B NNATEXHOTO HapexaaHe YHuKaneH
noeHTMdUKaTop, UnNn 3a HepaspeLleHa nnaTexHa onepaums, nNpy KOATO € 3aBepeHa CMeTKaTa Ha nosfy4vaTtens cbC cyma, pasnuyHa ot
nocoyeHarta oT nnaTeua B NIAaTeXHOTO HapexaaHe, Unn Npu KOSATO MnaTeXxHa ornepauus € usnbiHeHa NoBeYye OT BeAHbX , baHkaTa
MMa npaBo Aa noucka OT 4OCTaBYMKa Ha NNATEXHM YCIyrn Ha nonyyartens nssbpLluBaHe Ha crnyxxebeH kopurupaly, npeeog oT cmeTkaTa
Ha nornyyarensi, No KoATO NOrpeLLHo ca NoCTbNUIK CPeAcTBaTa, B CPOK 40 5 paboTHM AHM OT AaTtaTa, Ha kosiTo baHkaTa e Bb3cTaHoBMNa
cymarta Ha HETOYHO M3MbfHEeHaTa nnaTtexHa onepauus No cMmeTkata Ha nnareua, Ho He No-KbCHO OT eAuH Mecel, crnef kaTto e 6una
yBeoMeHa OT Hero unu no Apyr Ha4YuH 3a HETOYHO M3MbIIHEHATA NNaTexHa onepauus.

BbaHkaTta Ha KnueHTa B ka4eCTBOTO My Ha MorlyyaTen Ha HETOYHO M3MbMHEHa MnaTeXxHa onepauus B Cpok A0 5 paboTHu gHu oT
nonyyaBaHe Ha MUCKAHETO Ha AOCTaBYMK HA MNaTeXHW YCMyrn Ha nnateua no NpeoxO4HUs YneH U3BbpLUBa KOpurupaly, npesofd oT
cMmeTkaTa Ha nonyyaTtensi Mo CMeTka Ha A0CTaBYMKa Ha MnaTexHu ycryrm Ha nnaTeua. B cnyyanTe, korato no pega u B CpokoBeTe Mo
NpeaxonHUTE YIIEHOBE He € U3BBLPLLEH criykebeH kopuripall npesog, oTHoleHusiTa Mexay baHkata n KnueHTa ce ypexaat no obwusi
peg.

KoraTo nmnmaTexHoTO HapexaaHe e nogageHo oT KnveHTa 4pe3 [OCTaBYMK Ha YCryrm No WHMUMMpaHe Ha nnawade, baHkata
Bb3CTaHOBsBa Ha KnueHTa cymaTta no HeusnbiHEHaTa MMM HETOYHO U3NbMHEHaTa nnaTexHa onepauus U Korato € MpUoXnMmo,
Bb3CTAHOBSABA 3agbJ/PKEHaTa MnnaTtexHa CMeTKa B CbCTOsfHME, B KoeTo Ou ce Hamupana, ako He e 6una M3BbplIeHAa HETOYHO
M3NbIIHEHATa NnaTexHa onepauus.

Korato 4OCTaBYMKBT Ha YCIyry No MHALMMPAHE Ha NnallaHe € OTFTOBOPEH 3@ HEU3MbITHEHNETO, HETOYHOTO MIM 3a6aBEHOTO U3MbIIHEHME
Ha nnaTexHa onepauus, Ton HesabaBHoO, No nckaHe Ha baHkaTta A o6esLeTaBa 3a NpeTbpPNeHNTE BPeam U CymuTe, NnaTeHn B pesyntar
Ha Bb3CTAaHOBSIBAHETO Ha CpeAcTBaTa Ha nnarteua .

B cnyyain ye BbpXy cpeacTBaTa, Hanv4HM Mo nraTexHa cmeTka Ha KnueHTa, 6bae HanoXeH 3anop unu gpyro orpaHMyYeHne CbrinacHo
6BbNrapckoTo 3aKOHOAATENCTBO, KAKTO M ako MO KaKbBTO M [a € HayuH cMeTkata Obae npeameT Ha NPUHYAMTENHO U3MbIHEHME U
OrpaHnyeHne unu pasnopexaaHe oT CTpaHa Ha KOMMNEeTEHTHUTE opraHn Ha Penybnuka Bbnrapus, baHkata He HOCU OTFOBOPHOCT CNPSIMO
KnueHnTta, B crnyyai 4ye n3sbpLUM NPEBOA UMW NnawjaHe no HapexaaHe Ha CbOTBETHUS KOMMETEHTEH opraH npu cna3BaHe Ha BCUYKU
3aKOHOBW M3NCKBaHWs 3a TOBa.

XI. AONBIMHUTENHW PA3NOPELOBU
lMpomeHu 8 O6wume ycnosusi

1141.

BaHkaTa moxe Mo BCAKO Bpeme Aa 3MeHs 1 gonbisa HacToswmTe O6Lm ycnosus kaTto yBegomMssa KnveHTa 3a nssbpLueHaTa npoMsiHa,
Han-marnko ABa MeceLa Npeau Aartarta, Ha KoATo Te BMM3aT B Cuna, Ypes CbobLleHne Ha onpedeneHn 3a ToBa MecTa B NapuyH1Te cu
canoHu, Kakto 1 4pes nybnvkyBaHeTo UM Ha NHTepHeT cTpaHuuaTta cm www.tbibank.bg 1 no pega 3a npegocrassiHe Ha uHdopmaLms
cbrnacHo pasgen VIl no-rope. KnmeHTsT Moxe Aa nony4m nameHeHute O6LLmM yCnoBust Ha XapTUEH HOCUTEN B Napu4YHWUTE CanoHu Ha

baHkaTta unu ga rv nsternn ceo6oaHo oT MIHTepHeT cTpanuuaTa n.
lMpomeHu e nuxeume, makcume U KOMUCUOHUMeE

11.2.

11.3.

114.

11.5.

BaHkaTa uma nNpaBo eQHOCTPaHHO Aa NPOMEHS NIMXBUTE, NMPY CMa3BaHe Ha CrieqHUTE YCrOoBMS:

11.2.1. EBeHTyanHu nNpoMeHU B NUXBEHUTE MPOLIEHTU U OOMEHHUTE KypcOBe, KOUTO ca Ha 6a3a pedepeHTHUsI NMXBEH NPOLEHT MUK
pedepeHTHMA 0OMEHEH Kypc ce npunarat He3abaBHo 1 6e3 npeaBapuTenHO yBeAOMIeHUe OT cTpaHa Ha baHkaTa n 06Bbp3BaTt KnveHta
OT AartaTta Ha nybnukyBaHeTo UM Ha MIHTepHeT cTpaHuuaTa Ha baHkaTa;

11.2.2. 3a pasnnawjaTesniHM CMETKM, MpegHa3Ha4YeHn eMHCTBEHO M CaMO 3a U3BBbPLUBAHE Ha NraTeXxHu onepauun (ycnyrm), NpoOMeHuTe
BNN3aT B cWUa OT AaTtata Ha nybrnvnkyBaHeTOo Ha akTyanuanpaHusa JlnxeeH 6oneTH Ha MHTEPHET Ha CTpaHuuaTa Ha baHkaTa, ocBeH ako
B camusl akTyanuaupaH JluxeeH OlneTuH He € nocoveHa Apyra, No-KbCHa AaTa Ha BnusaHe B cuna. 3a KnveHTuTe ¢ Beve OTKpUTH
TakMBa CMETKM NPOMEHWTE BNN3aT B CUMa crej U3TUYaHeTo Ha [iBa Mecela OT AaTaTta Ha nyGrnuKkyBaHeTo Ha akTyanuavpaHust JInxeeH
GloneTnH Ha UHTePHET cTpaHuuaTa Ha baHkaTa, cbrnacHo un. 62, an. 1 ot 3MNYIIC;

11.2.3. 3a cmeTkM C KOMOWHMpaH xapakTep, NPOAYKTM C oTAaneyeH gocTbn (kato Hamp. npu cmeTka ,CBoGoaHW napu’) u/vnm cbe
CMEeCEeHO npefHa3HayeHre, MPOMEHNTE BNN3aT B CuMa 3a BCUMYKM KNMMEHTU Ha BaHkaTa, BKMOUYUTENHO 3a Te3n C BeYe OTKPUTK Takmea
CMeTKM, OT AataTa Ha nyGrMkyBaHe Ha CbOTBETHO akTyanuanpaHus JInxeeH G10NeTnH Ha MHTEPHET CcTpaHMuaTa Ha baHkaTa, OCBEH ako
B camusl akTyanuampaH JIuxeBeH GIoNeTuH He e NocoyeHa Apyra, No-KkbCHa AaTa Ha BNM3aHe B cuna, cbrnacHo yn. 62, an. 1 ot 3MYIC.
MpomeHuTe BbB BMAa U pasMepa Ha TakCUTe U KOMUCUMOHUTE, kouTo BaHkaTa cbbupa 3a OTKpMBAHETO M BOAEHETO Ha MnaTeXHu
(pasnnalLaTenHun) cMeTkW, NPefHa3HaYeHN CaMo 3a M3BbPLUBAHE HAa NMATEXHU Oonepaumu, KakTo U 3a U3BbPLUBAHETO HA MMATEXHU U
Opyr1 onepauumu rno TakMea CMETKM, BNU3aT B cumna OT Aatata Ha nybnvkyBaHe Ha CbOTBETHO akTyanuampaHata Tapuda Ha MHTepHeT
cTpaHuuaTta Ha baHkaTta, OCBeH ako B camata akTyanusmpaHa Tapuda He e nocoyeHa apyra, no-kbCcHa AaTa Ha Bnu3aHe B cuna. 3a
KIMEHTUTE C BeYe OTKPUTU TakMBa CMETKU NPOMEHMTE BNM3aT B CUMa crief U3TUYaAHETO Ha ABa Mecela OT AataTta Ha 06sBaABaHeTo Ha
akTyanuanpaHata Tapuda Ha MHTepHET cTpaHuuaTta Ha baHkata, cbrnacHo un. 62, an. 1 ot 3MYMC.

MpomeHuTe BBLB Buaa 1 pa3mepa Ha TakCUTe U KOMUCMOHUTE, kouTo BaHkaTa cbbupa No OTKPUTMTE MPU HES] CMETKU C KOMOMHMpaH
xapakTep (kaTo Hanp. cMeTka ,,CBoOoaHM napu®) W/unu cbC CMECEHO NpeHa3Ha4veHne, BNu3aT B cUna 3a BCUYKU KNMeHTU Ha baHkarta,
BKITHOUMUTENHO 3@ TE€3M C BEYe OTKPUTU TakMBa CMETKM, OT AaTta Ta Ha NyGnuKyBaHe Ha CbOTBETHO akTyanuanpaHaTta Tapuda Ha UHTEpPHET
cTpaHuuaTta Ha baHkaTa, oCcBeH ako B camaTta akTyanuaupaHa Tapuda He e nocoveHa Aapyra, no -KbCHa faTa Ha BNn3aHe B cuna.

Mpu BCnykM cnyyan, NPOMEHUTE B NMMXBEHUTE NPOLIEHTU UM 0OMEHHNUTE KypcoBe, KOUTO ca no -6naronpusitHu 3a KnuenTta, ce npunarat
He3abaBHO M 0e3 nNpeaABapuUTENHO yBEAOMIIEHME OT cTpaHa Ha BbaHkaTa n obBbp3BaT KnmneHTa oT gatata Ha nyGnuKyBaHETO MM Ha
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11.6.

11.7.

WHTepHeT cTpanuuaTa Ha BaHkata. KnneHTbT ce cMATa 3a 06BBbp3aH OT BCUYKM ApYrM eBeHTyarnHu npomeHun B Hactosawmte O6wm
ycnosusi, Tapuda, Iluxsenuns GioneTuH Ha bankaTa n gpyru, cnef nsTM4aHeTo Ha ABa Meceua, CYMTaHo OT gatata Ha nybnukysaHeTo
UM Ha VIHTepHeT cTpaHuLaTa, ako He € YNpakHWI NpaBoTo cv no 4n. 62, an. 2 ot 3MMYIC, a umeHHO fa npekpaTh He3abaBHO MO BCSKO
Bpeme VckaHeTo - 4OroBop Npean M3TMdaHe Ha NOCOYEHUs ABYMECEYEH nepuos.

O6xBaTbT Ha NpefoCTaBeHMTE NNAaTEXHN YCNyr MOXe Aa ce paswmpsiBa No B3aMMHO cbriacue Ha baHkaTta n KnueHTta, kato B TO3M
cnyyawv AByMeceyHus CpoK 3a NpeABapuTenHo yBeoMIeHne He ce npunara.

[MpomeHnTe B 3aKOHOAATENCTBOTO, Kacaellym yCnoBusaTa Ha 06CnyXBaHe Ha MnaTexHa CMeTKa, KakTo 1 NpeaoCTaBAHETO Ha MraTexHn
yCnyru ctaBat 3agbJpkutenHu 3a baHkata n KnueHTta oT MOMeHTa Ha BMM3aHeTo UM B cuna.

M3BbpliBaHe Ha NnawlaHus c npegBapuTenHo cbrnacue Ha KnneHra

11.8.

BaHkaTa uma npaBo cnyxebHo Aa cbbupa OT BCUYKM NNATEXHN CMETKW, OTKPUTK OT KnueHTa, BCAKaKBU TakCU, KOMUCUMOHW U APYT CYMU
ObmkyuMn no Te3m OBLWK yCnoBus, KakTo M BCSIKAKBW TakvMBa CyMU, ObIDKMMU MO AOroBopM, cknodeHu mexay baHkata n Knventa
(BKMOYMTENHO, HO HE CaMo - AOroBopu 3a 6aHKOB KpeauT, 3a 6aHKoBa rapaHuus, 3a 3asor, 3a NopbYNTENCTBO U AP.), KAaTO Ha OCHOBaHue
un. 21 ot Hapen6a Ne 3 Ha BHB ¢ nognuceaHeTo Ha WickaHeTo - [loroBop KnveHTbT AaBa M3pu4HoO HapexaaHe Ha baHkaTa ga nssbpLum
Tean gencteus. [Npu nunca Ha aBoap NO KOHKPEeTHa CMeTKa ObIMKMMUTE CyMU ce CbOMpaT OT BCUMYKM OPYrM €BPOBU U BanyTHU CMETKU
Ha KnueHTa, a B cnyyan 4ye BanyTaTta no cmeTkaTa/ute e pasnuyHa oT BanyTtaTa Ha obnra, baHkaTa nma npaBo fa 3akynu cyma, paBHa
Ha cymarta Ha abnra (Mo akTyanHusi Kypc Ha baHkaTta 3a BanyTtaTta Ha Abnra), KaTo YAbPXU U HanpaBeHUTE pasHOCKU.

PaspeLuaBaHe Ha cnopose

11.9.

11.10.

BaHkaTa, B Ka4eCTBOTO CM Ha [OCTaBYMK HA MAATEXHW YCIyrv, € Npeasuanna B paMmkuTe Ha BbTPELLHUTE CM Npasuna npoueaypa 3a
nopaBaHe Ha Bb3paXeHus, peluaBaHe Ha CropoBe U onpeaensHe Ha o6esleTeHns BbB Bpb3ka C NPeAOCTaBAHETO Ha NNaTeXHU yCnyru.
MNpean ga oTHece eBeHTyanHUsl Cnop A0 KOMMETEHTHUA Obnrapckm cbg KNMeHTbT MoXe Mo cBoe YCMOTpeHuWe Aa nodage nMcMeHo
Bb3paxeHne Ao baHkaTa, kaTto baHkata e AnbXxHa ga ce npou3Hece M Aa ysegomu nucmeHo KrnveHTa 3a pelweHneto cu go 15
(netHapeceT) paboTHM AHW OT nony4aBaHeTo My. Ako BaHkaTa He ce Mpou3Hece B MOCOYEHUS CPOK, KakTo M KOraTo peLueHNeTo My He
yposneTtsopsaBa KaptoabpxaTens, cnopbT Moxe Aa 6bae oTHeceH 3a pasrnexaaHe ot [lommputenHaTa KOMUCKS 3a NNaTEXHN Cnopose,
KOSITO € opraH 3a M3BbHCBHAEOHO peluaBaHe Ha cnopose KbM KomucuaTa 3a 3awmrta Ha noTpebutenuTe ¢ agpec 3a KOHTakT: rp. Codus,
n.k. 1000, yn. ,Bpabya“ Ne 1, UHTepHeT cTpaHuua: www.kzp.bg .

Mpy pasnuuve mexagy pernameHTUpaHoTo B HacToswmTe O6wm ycnosma u KMckaHeTo-A0roBop 3a KOHKpeTHa nmnaTexHa ycnyra,

npeAMMCTBO UMmar knaysuTe Ha WckaHeTo-gorosop. 3a HeypedeHute B Te3n O6Lwm ycnosusa n VickaHeTo-goroBop BbNpoCcK ce npunarat
pasnopenbute Ha OencTBalLlOTO 3akoHopaTenctso B Penybnuvka Bbnrapus. MNpunoxmmoTto npaBo € OGbnrapckoTo, KaTto CrnopHUTE
BbMNPOCU Ce peluaBaT OT KOMNETEHTHUA ObNrapcky CbA.

Opyru

11.11.

11.12.

11.13.

11.14.

BaHkaTa npegocTtaBsa Ha KnueHta nHdopMauusi 3a N3BbPLUEHUTE OT HEro NNaTeXHW onepaLun 1 ycnyrm Ha 6bnrapckm Unu aHrmminckn
e3uK.

CyMM NO nNnaTexHu cMeTku, Mo cMucbna Ha T. 3.3 oT Te3m O6wm ycnosus, ca 3awmTteHn oT doHaa 3a rapaHTUpaHe Ha BIIOrOBETE B
DOaHKMTe, KOWTO rapaHTupa MbIHOTO UM M3NnaLLaHe, Ype3 TbProBcku GaHku, CbrnmacHo 3akoHa 3a rapaHTupaHe Ha BroroseTe B OaHkuTe
(3rBB), Ha egHoO NnLEe, He3aBMUCUMO OT 6post 1 pasmepa 1M, Jo 100 000 eBpo, kaTo KbM MOCOYEHATa Cyma ce BKIOYBAT U HAaYUCNEHNTe
NNXBU KbM faTaTta Ha u3gaBaHeTo Ha akT no un. 20, an. 1 oT CbLUUsi 3aKOH, C U3KIIOYEHWE Ha CryYauTe, U3PUYHO N3OPOEHM B 3aKOHa.
YcTaHoBsIBaHETO Ha 06LWMA pa3Mep Ha 3aabibkeHueTo Ha baHkata kbM eauH BnoxuTten ce onpegens cbrrnacHo yn. 12 ot 3IBB.
MannawaHeto Ha cymun oT ®oHaa 3a rapaHTupaHe Ha BrioroBeTe B GaHkUTe 3anoyBa He Mo -KbCHO OT 7 paboTHU AHM OT AartaTa Ha
nsnasaHeTo Ha akT no yn. 20, an.1 ot 3IBB6.

O6paboTBaHeTO Ha NMYHU JaHHK 3a LienuTe Ha aBToMaTu4HUsi obmeH Ha douHaHcoBa MHdopMauust B obnactra Ha JaHbyHOTO obnaraHe
CcbrnacHo [laHbYyHO - OCUTYPUTENHUS NpoLiecyarneH KOAEKC Ce M3BbpLUBA Ype3 aBTOMATUYHU CPeACTBa Mpu cnassaHe Ha [1paBoTo Ha
EBponewickus cblo3, 3akoHa 3a 3awuTa Ha NIMYHUTE AaHHU U MeXayHapogHUTe A0roBopwu, no komto Penybnuka Bbvnrapus e ctpaHa. C
ornen M3NbiIHEHWE Ha HOPMATMBHO YCTAHOBEHWUTE CU 3aabikeHuda, BaHkata npunara npouegypu 3a KOMMSIEKCHA MpPOBEpKa Ha
KINMMEHTUTE, KaTo B AOMbIIHEHUE NpefocTaBs MHopMaLus Ha HaunoHanHaTa areHuusi no npyuxoauTe.

HacTosiwmTte O6Lwm ycrnoBums 3a NpeoCTaBsHE Ha NNaTexHW yCryri ca NpuMeTu ¢ pelleHne Ha YnpasuTenHusi cbeet oT 23.10.2015 . u
Bnm3aT B cuna ot 27.10.2015 r.; nameHeHun ¢ pelueHne Ha Ynpasutenuuns coeeeT ot 01.12.2016 r. n Bnusat B cuna ot 01.12.2016 r;
M3MEHEHN C pelleHne Ha YnpasutenHus cbeeT oT 03.10.2018 r. n Bnu3at B cuna ot 08.10.2018 r.; N3MEHEHM C pelleHne Ha
YnpasutenHus cbeeT oT 13.09.2019 r. n BnusaTt B cuna ot 14.09.2019 r.; uameHeHu ¢ pelueHne Ha YnpasuTenHus cbaet ot 19.11.2021
r. v BnNu3ar B cuna ot 22.11.2021 r.; uameHeHu ¢ pelieHne Ha Ynpasutennus ceeeT ot 30.05.2022 r. v Bnu3art B cuna ot 31.05.2022 r;
M3MEeHeHN C peweHne Ha YnpasutenHusa cbBeT oT 10.08.2022 r. u Bnusat B cuna ot 10.08.2022 r.; nsaMeHeHn C pelueHve Ha
Ynpasutenuus cbeeT oT 23.11.2022 r. u Bnusat B cuna ot 01.12.2022 r., naMeHeHu € peLleHne Ha YnpasutenHus ceeeT ot 07.12.2022
r. u BNu3aT B cuna o1 29.12.2022 r.; 13MEHEHU C peLleHne Ha YnpasutenHus coeeeT oT 21.12.2022 r. n Bnu3at B cuna ot 29.12.2022 r.,
C U3KIIOYEHUE Ha N3MEHEHMATa Ha pasnopenbute Ha yn. 6.1.3 (1) nun. 6.1.7 (1), konto Bnm3at B cuna ot 01.02.2023 r., nameHeHu c
peweHue Ha Ynpasutenuus ceeeT oT 05.07.2023 r. n Bnusat B cuna ot 06.09.2023 r., uaMeHeHn ¢ pelleHne Ha YnpaBuTenHsa cbeeT
o1 28.11.2024 r. v BnusaT B cuna ot 28.11.2024 r., nameHeHu ¢ pewieHne Ha YnpasutenHusa ceeeT ot 09.04.2025 r. n Bnm3at B cuna ot
21.07.2025 r. , nsmeHeHwu ¢ pelueHue Ha YnpaeuTtenHusa cbeet oT 30.12.2025 r. n Bnusat B cuna ot 01.01.2026 .

............................................................... (Tpn nmeHa)
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