bank

»TU BU

MHPOPMALINA
no un. 111 ot 3akoHa 3a nnaTeXxHUTe ycryru U nnaTeXxHuTe cucTeMu
(3a M3non3eaHe Ha ycnyrarta no NPexBbpIIsiHE HA NnaTeXXHa cMeTka)

AW Bank“ EAQ (,,baHkaTa®) npegoctaBa Ha cBouTe KIMEHTU — dU3NYecKn nuua

(“noTpebuTtenn®) ycnyra no npexBbprsiHe Ha nNnaTexHa cmeTka. Ycnyrata e pernameHtupaHa B Pasagen
[Il Ha 3akoHa 3a NnaTeXxHUTe ycnyru u nnaTexxHuTe cuctemu (,3MYTMNCY) n e npunoxmnma 3a npexsbprsHe
Ha nnaTeXxHW CMeTKM Ha noTpebuTenu BoAeHW B efHa M Cblua BanyTa npu AOCTaBYMLM Ha NNaTeXHU
yCcnyru, Hamupalum ce Ha TeputopusaTa Ha Penybnuvka bbnrapus. [NpexsBbpnsaHeTo Ha nnaTtexHa cMeTka
OT edWH JOCTaBYMK Ha MnaTeXHW yCrnyrn KbMm Apyr BOAW OO NMPOMsAHa B MeXAyHapoOHUs HOMep Ha
cmeTkaTa Ha notpebutens /IBAN/.

C HacToawwoTo 1 Ha ocHoBaHwue uin. 111 ot 3IMYTC baHkaTa npegoctaBsa Ha CBOUTE KITMEHTU — U3NYECKN
nvua Heobxoammarta MHopmaumst OTHOCHO YcnyraTa, a UMEHHO:

1.2.

1.3.

OnpegeneHus:

»T1pexBbpnsaAHe Ha NnaTexHa cMeTKa“ unu ,ycnyra no npexebpnsHe” o3Havyasa
NpexBbpsSHE, N0 UCKaHe Ha NoTpebuTens, OT e4uH JOCTaBYMK Ha NNaTEXHU YCIyru KbM
APYr Ha MHOPMaLMSATa OTHOCHO BCUYKM UMM HAKOW HapeXxaaHusi 3a NepuognyHu KpeauTHu
npeBoau, NepuoanyH AUPEKTHU 4ebUTU 1 NepuoanyHM BXOAALM KpeaUTHN NpeBoau,
N3BBPLLBAHM NO NaTexHa cMeTKa, NN NPexBbprisHe Ha NOMOXUTENHOTO cango, ako uma
TakoBa, OT eHa NnaTexHa CMeTKa KbM Apyra nnartexHa cMeTka unu n asete, cbe unm 6es
3aKkpuBaHe Ha npeauliHaTa nnaTtexHa cMeTKa;

»T1pexBBbpNAL, AOCTaBYMK Ha NNaTeXHU ycnyrn” o3Ha4yaBa 4OCTaBYMK Ha NNaTeXHU
ycnyru, oT KOMTO ce nogaBa HeobxoaumaTa 3a M3BbPLUBAHE HA NPEXBbPASHETO
NMHopMaLms.

»flpuemMaly AoCTaBUYMK Ha NnaTeXHU ycnyru" o3HadaBa AOCTaBYMK Ha NiaTeXHU ycnyri,
KbM KOWUTO Ce nogasa HeobxoanmaTa 3a U3BbpLUBaHE Ha NPEXBBPASHETO MHGOPMaLUA.

q)yHKLIVIFI Ha NpexBbpnAaAlna U Ha npuemMallmna QOCTaBYUK Ha NiaTeXXHU yCilyru Ha BCeKu
eTan oT npoueaypaTta no npexBbplidHe Ha ninarteXxHa CMeTKa. CpOKOBe 3a n3anbJriHeHune
Ha CbOTBETHUA eTan

q)yHKLII/IM Ha I'Ipuemau.mﬂ AOCTAaBYMK Ha NnaTeXxHu ycnyrm

2.1.

2.1.1.

2.1.2.

MpuemawmaT AocTaBYMK Ha NNaTEXHW YCryrn 3arno4ysa npoueaypa rno npexsbprsiHe Ha
nnaTexxHa cMeTKa Mo UckaHe Ha NoTpebuTens u crnef KaTo e Nony4Ymn paspelueHue ot
noTpebutens. B cnyyaii 4e uma gBamMa Unv noBeYve TUTYNSPU Ha CMeTKaTa, paspeLleHue ce
nony4aBa OT BCEKW OT TSAX. PaspelueHneTo ce JaBa NMCMEHO Ha Gbnrapcku e3vk Unu Ha apyr
YroBOpPEH Mexay CTpaHWUTe e3uK, KaTo Komnue OT Hero ce npeaocTaBs U Ha noTpebutens.

C paspelueHneTo NoTpedbunTenaT gasa cbriacue:

1) 3a m3nbrHeHue OT cTpaHa Ha [MpexBbpnsawms JOCTaBYMK Ha NMATEXHM YCNyrn Ha
BCAKO OT AeNCTBUATA, MOCOYEHN B T. 2.2 ;

2) 3a n3nbfHeHMe OT cTpaHa Ha lNpuemalinsa 4OCTaBYMK Ha NIATEXHM YCNYrM Ha BCSIKO
OT AencTBusTa, NocoyeHu B T. 2.5.

C paspelleHneTo NOTPeEOUTENAT MOXE CbLUO Taka A4a NOCOYMU:

1) KOW KOHKPETHW BXOAOALUM KpeaUTHN NPEeBOAN, HapeXaaHMs 3a NepuoavyHN NpeBoan m
cbrnacus 3a QUpeKTHU 0ebuTtn TpsibBa ga ce NPeEXBbPAT;

2) pata, Han-manko 6 paboTHW OHWM cnen AaTaTa, Ha KosTo lNMpuemallumnaT OoCTaByYMK Ha
NNaTexHu ycnyru e nonyvun JoKymeHTute oT [pexBbpnsawmsa [LOCTaBYMK Ha
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NIaTeXHW YCNyry CbrnacHo T. 2.3, OT KOSITO HapeXaaHusaTa 3a NepuoanyHu NPeBoaM
N OUpeKkTHUTe 0ebuTn ga ce M3NbIHABAT OT OTKpUTaTa Uy BodeHaTa B npvemalius
[AOCTaBYMK Ha NNaTeXHW yCnyru nrnaTtexdHa cMeTka.

2.2. B cpok pgBa pabGoTHM [OHWM creg MoflyvyaBaHETO Ha  paspelleHUeTo
MpremMalmMsaT OOCTABYMK HA MNaTEXHWU YCryrn usmckea oT [MpexBbprsawms
[OCTaBYMK Ha NNaTEXHW YCIyrn OCbLUECTBSIBAHETO HA CrneaHUTE OENHOCTMH,
aKo ca BKIOYEHM B paspeLleHneTo oT noTpebuTens:

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

Aa npegoctaeun Ha Npuemalums AOCTaBYUK HA MAATEXHU YCNyrn v
Ha NoTpebuTensi, ako TOM U3PUYHO € Mouckan TOBa, CMUCBLK Ha
CblUeCTBYBalUTE HapexaaHust 3a NepuoauvyHu npesoan W
HannyHaTa WHoOpMauuMs 3a cbrnacusTa 3a AMPEeKTHU aebutn,
KOWUTO Ce NPEXBbLPIIAT;

Aa m3npatu Ha Npuemalums OoCTaBYMK Ha MNATEXHU YCryrn u Ha
noTpebuTens Npyu U3pMYHO OTNPaBEHO OT HEro MCKaHe HanuyHaTta
NHOpPMaLMs OTHOCHO BXOASALLMTE NEPUOANYHN KPeAUTHU NPeBoam
N cbrnacusata 3a OAWPeKTHUTe AeOWTU, KOUTO Ce CbxpaHsiBaT OT
nosny4arens, U3BbPLUEHN MO NnaTexHaTa cMeTKka Ha noTpebuTens,
3a npegxogHute 13 meceua;

Aa NpeycTaHOBM MpPMEMaHEeTo Ha AUPEKTHW 0ebUTU M BXOoAALM
KpeauTHU npeBoau OT AaTaTta, NoCoYeHa B paspeLleHneTo, KoraTto
MpexBbpnAWMAT AOCTABYMK Ha NNaTeXHW yCryru He pasnonara
CbC CMCTEMA 3a aBTOMATU3NPAHO MpPeHaco4YBaHe Ha BXoAsLUUTe
KpeauTHU NPeBOAN N ANPEKTHUTE AeOUTM KbM NnaTexxHarta cMeTka
Ha noTpebutens B MNMprvemMalmnsa AOCTaBYUK HA NNATEXHU YCNyru;
Aa cnpe UW3NbHEHMETO Ha HapexaaHusiTa 3a nepuoanyHu
npeBoau OT Aartara, NocoYyeHa B pa3peLLeHNeTo;

Aa NpexBbpnn MNOMOXWUTENHOTO cango, ako MMa TakoBa, Mo
nnaTtexHata CcMmeTka, OTKpuTa unu BoaeHa B [puemawms
AOCTaBYUK Ha MNaTeXHW ycrnyri, Ha nocoveHaTa oT noTpeburtens
aaTa, n

Ja 3akpue nnaTexHaTa cMmeTka, BoaeHa npu [MpexBbpnsums
AOCTaBYUK Ha MNaTeXHW ycrnyri, Ha nocodeHaTta oT noTpeburtens
naTa.

PyHKUuMKM Ha MpexBBbPNALWKNA AOCTaBYMK Ha NIATEXHU yCnyru

2.3. MNpwu nonyyaBaHe Ha uckaHeTo no T. 2.2 oT lNpnemawmna goctaBunk MpexBbLPAAWMAT AOCTaBYMK
N3NbIHABA CNeaHNTE OEeNCTBUS, ako Ca BKITHOYEHM B paspeLleHmeTo oT noTpebutens:
2.3.1. wu3npawa Ha lNpuemawma gocTaByYnK MHpopmauusaTa, nocodeHa B 1.2.2.1 n 1.2.2.2, B CpOK

5 paboTHu AHu;

2.3.2. korato [lpexBbpnaWwmSaT OOCTaBYMK He pasnonara CbC CUCTEMa 3a aBTOMaTU3MpaHo
npeHaco4yBaHe Ha BXOOALMTE KpeaUTHN NPpeBoan U AMPeKTHUTe AebUTn KbM nnaTtexHarta
CMeTKa, npuTexaBaHa WM OTKpuTa OT noTpebutens npu lNMpuvemawmnsa OocTaByYMK Ha
nnaTexHu ycnyru, fnpeycrtaHoBsiBa MNpuemMaHeTo Ha BXOAALMTE KpeaUTHU npeBoan u
AVpeKkTHUTe AebuTn No nnatexHarta cMmeTka OT gaTarta, NnocoyeHa B paspeLleHUeTo;
MpexBbpNAWMNAT AOCTABYMK Ha NIaTeXHN yCnyrm nHopmMupa nnareua wunm noryyarens
3a OCHOBaHMWsITa 3a HENMpUeMaHe Ha nnaTexHarta onepauus’;

1 3abenexka: ,TW BU AU BaHk” EAL], 8 kadecme8omo Ha npexsbprisaw, 0ocmas4yuk, He pasronaza CbC
cucmema Ha asmomMamu3upaHo rpeHacoysaHe Ha 8x008uWU KpedumHu rnpesodu u OupekmHu 0ebumu.
UHeopmayusma 0o nnameua unu ronaydamesiss OMHOCHO OCHOB8aHuUsima 3a HerpuemaHe Ha
nnamexHama oriepauusi ce npedocmassi ¢ MoCo4Y8aHemMo Ha OCHO8aHUEMO 3a 8pblaHe Ha rpeasoda.
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2.3.3. cnuvpa ga u3nbiiHABa HapexaaHusTa 3a NepuoanydHn npesBoan OT daTaTa, NocoyeHa B
paspeLUeHnNETO;

2.3.4. npexBbpns NONOXUTENHOTO canao, ako MMa TakoBa, KbM NNaTeXHaTa cMeTKa, OTKpuTa unm
BoaeHa npu MNpuemalums AoCTaBYMK, HA NOCoOYeHaTa B paspelueHueTo aata. [Npn Hannune
Ha n3gageHn OebUTHM kapTyM No pasnnawartenHa cmetka B T BU A BaHk EAL,
NPEXBbPIISIHETO Ha MOMOXMUTENHO canao OT CMeTKaTa € Bb3MOXHO crnef natndaHe Ha 10
/neceT/ kKaneHgapHM AHW OT 3aKpyMBaHe Ha nocneaHaTa oT U3gageHuTe KapTu;

2.3.5. 3akpvmBa nnatexHata CMeTKa Ha MocoyeHaTa B paspelleHMeTO faTta, ako ca CchaseHu
YCrOBMSATa N CPOKOBETE, YCTAHOBEHM B PaMKOBMSI 4OMOBOP 3a NiatexHu yenyrm un ,,06wmnte
YCrOBVSI 32 MPeAoCTaBsHe Ha nnaTexHu yenyrv ot , TV BU A Bank” EALl” n noTpebutensT
HSIMa HenoraceHu 3agbMKEHNS No Ta3n CMETKa M Npu yYCroBue Ye npeasmaeHnte B T. 2.3.1,
T. 2.3.2 n 1. 2.3.4 genctems ca M3BbpLUEHN. [TpeXBbPAAWNAT AOCTABYMK HA MAATEXHU
ycnyru He3abaBHO yBegomsiBa NoTpebutens, ako nnarexHara My CMeTka He Moxe Aa 6bae
3aKkpuTa nopagu HanM4mMeTo Ha HenoraceHu 3agbIHKEHNS.

2.4. TpexBbpnAWmMAT 4OCTaBYMK Ha NIATEXHN YCyrn HAMa nNpaBo Aa 6nokMpa NnaTteXHn MHCTPYMEHTU
npeou parata, MNOcoYeHa B MNPeaocTaBeHOTO OT noTpebutens paspelleHWe, Taka 4e
NPeaoCTaBAHETO Ha nNnaTeXHW ycnyrm Ha noTpebutens ga He ce npekbcBa B Xoda Ha
npegocTaBsHETO Ha ycnyrata no NpexBbplisiHe OCBEH B criydauTe no un. 74, an. 2 ot 31YTIC.

PyHKUMM Ha Mprnemaluma AocTaBYUK Ha NNATEXHU yCIyru
2.5. B cpok 5 paboTHu OHM cnep nonyvaBaHeTO Ha nouckaHata oT [pexBbpnswms JOCTaBYMK Ha
nnaTtexHu ycnyrm nHopmauma no 1.2.2 no-rope NMpuemawmar AoCcTaBYUK Ha NIATEXHU YCRyru

M3NbMHABaA CnegHMTe [OEeNCcTBMsl, ako ca npeasuaeHu B paspelleHVeTo U JOKOMKOTO

npegoctaBeHata oT [1pexBbpnAwmMa AOCTaBYMK Ha NNaTeXHW ycrnyrn uHgopmaums my gasa

Bb3MOXHOCT Ja M U3NbIHU:

2.5.1. cbCTaBsA nouckaHUTe OT NOTPEbUTENS HapexaaHus 3a NepMoanyHM NPEBOAM U T U3NbIHABA
OT gartara, Noco4yeHa B paspeLLEeHNETO;

2.5.2. n3ebpLiBa HeobxoaMmaTa NOArOTOBKA 3a NPMEMAHETO Ha ANPEKTHM AebuTu 1 rm npuema ot
JaTaTa, NnocoyeHa B paspeLleHneTo;

2.5.3. npu HeobXxoaANMMOCT yBeaoMsiBa NoTpebutenuTe 3a npasaTta UM CbrnacHo Y. 5, naparpad 3,
oykea ,r" ot PernameHT (EC) Ne 260/2012, a uMeHHO 3a NpaBaTa Ha nnaTteua Aa nage Ha
AOCTaBYMKa Ha NNATEeXHW YCNyrn cregHuTe pasnopexnaHus:

1) pa orpaHMunm cbbOupaHeTo NO AWPEeKTeH AebuT [0 M3BEeCTeH pasmep um
NepMOLNYHOCT, UK MO OTHOLLEHWE U Ha OBETE;

2) KoraTo CbrnacuveTo No NnaTexHa Cxema He NpeaBwKaa NpPaBo Ha Bb3CTaHOBSBAHE Ha
CcpeacTBa — Npeav Aa 3agbiku nnatexHaTta CMeTka Ha nnarteua — ga npoBepsiBa
BCSKa onepaumsi No AnMpekTeH ebuT Bb3 OCHOBA Ha MHOpMaUnaTa BbB Bpb3Kka CbC
CblfacveTo M ga ce yBepu, Ye pasmepbT U NepuoguyHoCcTTa Ha npegocTaBeHaTta
onepaums No gUpekTeH 0ebuT CbOTBETCTBAT Ha NpeaBuaeHUTE B CbINAacueTo;

3) [nOa GrokMpa BCSKaKBM OUPEKTHW OebuTn KbM nnaTexHata cMeTKa Ha nnaTteua wnu
BCSIKAKBU OUPEKTHM Aebutn no mHuumaTmBa Ha €4uH UnM noBede onpefesieHun
nonyyartenu, Wnn ga paspellaBa M3BbpLUBAHETO CaMO Ha onepaumm no OUMpeKTeH
AebuT No nHMUnaTUBa Ha e4auH unu NoBeve onpegeneHn nonyyartenu.

2.5.4. yBegomsiBa NOCOYEHNTE B paspeLUEHNETO NnaTum, KOMTO U3BBbPLLBAT BXOOALLM NEPUOLNYHN
KpeauTHU NpeBoan no nnaTexHata cMeTka Ha noTpebuTtens, 3a AaHHWUTE Ha nnaTexHaTa
cMeTka Ha noTpebutensi, BoAeHa Mpu HEro, 1 UM u3npawa Konve oT npegocTaBeHOTO
paspelueHne; ako NpnemalmaT AoCTaBYMK Ha MAATEXHW YCryrn He pasnonara ¢ uanaTa
nHopmaums, HeobxoamMma 3a yBeJOMSBAHETO Ha NnaTtumTe, TOM M3UCKBa OT NnoTpebuTens
unu ot MpexBbpnsawmnsa AOCTaBYMK HA NNATEXHU yCnyru ga npegocTaBsaT fvnceallara
MHpopmaums;
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2.5.5. yBejoMsBa NOCOYEHUTE B paspeLleHneTo nonyvaTenu Ha cpeacTea no ANpeKkTHU ebutun ot
nnaTexxHaTa cMeTka Ha NoTpebuTens 3a JaHHUTE Ha NnaTexHaTa CMeTka Ha NnoTpebutens,
BOAEHA NMpW Hero, 1 3a AaTara, OT KOSITO TpsibBa Aa ce U3NbIHABAT AUPEKTHUTE Ae6uTh oT
Tasn cMeTka, M UM M3npalla Kornve oT NpeaocTaBeHOTO paspelueHue; ako MpuemawmaT
[AOCTaBYMK Ha NNaTeXxHW ycryrn He pasnonara ¢ usnaTa uHdopmauusi, Heobxoauma 3a
yBeIOMSIBAHETO Ha norfyyatenute, TOW M3WUCKBA MNOTPEOMTENAT UNM NPEXBLPNSAWUST
[AOCTaBYMK Ha NnaTexHW ycnyru ga npeaocTaBsaT nunceallata MHdopmauus;

2.6. Korato notpebutenaT n3bepe NnMYHO Aa npedoctasBm nocodeHarta B 1.2.5.4 1 1.2.5.5 nHdopmaums Ha
nnaTuMTe UM Ha nornyyYatenuTe Ha CPeACcTBa, BMECTO [a NPeaocTaBu U3PUYHOTO CU cbriacue
npueMaLLmsaT OOCTaBYMK Ha MNaTeXHW YCrnyrn Aa U3BbLPLUM yBeAOMsiBAaHeTO, B cpoka no T. 2.5
MpvemMalmnsaT OOCTaBYMK Ha NMaTexHW Yycryrn npeaocTaBs Ha noTpebutensi craHgapTHU
yBEAOMUTENHM NUCMa, B KOUTO Ce NOCoYBaT AaHHWUTE 3a MraTexHata CMeTka WM onpefeneHaTa B
paspelueHneTo HayanHa gaTta.

lll. TAKCHU
3.1. BbB Bpb3Ka C ycryrata no npexebprisiHe Ha NnaTeXxHa CMeTKa ce AbJhKaT CriegHnTe TakCu:
3.1.1. lNoweHckM pasxoam 3a nanpawiaHe Ha yBeaoMneHusi, CBbp3aHn C NPEXBBLPIISIHE Ha NraTeXxHa
cmeTka — 5.00 /gBa/nesa 3a BCAKO yBeAOMIIEHME.
3.1.2. MNMpwn n3pbpLuBaHe Ha 6aHKOBW onepawlymm, CBbp3aHu C ycryrata no NpeXBbPIISIHE Ha NiaTexHa
cMeTka ce cbbupaT Takcu cbrnacHo aktyanHata ,CtaHgapTHa Tapudha 3a Takcu U
KOMUCMOHM Ha dm3andeckn nuua” nybnvkyBaHa Ha MHTEPHET cTpaHuuaTta Ha , TV BU AN
bank” EAL] (,Tapudpata”);
3.1.3. Takca 3a fOeakTMBMpaHe Ha OebuTHa KapTa, M3gadeHa no pasnnawjaTenHa cmeTka Ha
noTpebuten, KOATO ce NPEXBbLPINS — cbrnacHo Tapudara.

IV. NTPEOOCTABAHE HA UH®OPMALIUA
OcBeH MHMopMauumaTa, nocoyveHa B Pasgen |l no-rope, BbB Bpb3ka C NpeaocCTaBsAHe Ha ycnyraTta no
NPexXBbPNAHE Ha NnaTtexHa cMeTka NoTpebutenart cnefsa ga ocurypy MHopmaums, KoATo ce sBsiBa
Heobxoauma c ornea paMmKoBMUS OroBOpP 3a nnatexHu ycnyrm n ,006wuTe ycnosus 3a NnpegocraBsHe Ha
nnatexHu ycnyru ot ,TU BU AWM Bank” EALQ".

V. WU3KNKOYEHUA NMPU NPEOOCTABAHE HA YCITYTATA

5.1. He ce gonycka npexBbpristHe Ha nnaTexHa cMeTka B Cryyai, 4Ye 3a cbliaTa Mma [OroBOPEH
oBbpApadT UM CBPbXOBbPAPAMT, ako ce M3non3ea 3a obcnyXBaHe Ha nnallaHusi no 4oroeop 3a
KpeauT, ckrnodeH ¢ MpexBbprsawmns A0CTaBYMK, ako Mo Hess UMa yupeaeHn obeaneyeHus, 3anosu,
HamnoXeHu 3anopwu, U1 GrNoKMpPaHU CyMK, KakTo U B APYrK criydan Ha NpoTMBOMOCTaBUMMW Npaea
BbPXY CMeTKaTa 1 cpefcTBaTa no Hesl OT cTpaHa Ha MNMpuemawus/MpexBbpnsawms 4OCTaBuYMK U/Unu
Ha TpeTu nuua.

VI. MPOLEQYPU 3A ANNTEPHATUBHO PELLABAHE HA CIMOPOBE

6.1. baHkaTa e nNpegBuauna B paMKUTe Ha BbTPELUHMTE CUM MpaBuna npouegypa 3a rnogaBaHe Ha
Bb3paXeHWsl, pellaBaHe Ha CnopoBe W onpefensHe Ha o6e3weTeHns BbB Bpb3ka C
npegocTaBsaHETO Ha nnaTexHu ycnyrn. Npean ga oTHece eBeHTyarnHusi crnop 4O KOMMETEHTHUSA
6bnrapcku cba, NOTPEOUTENSAT MOXe MO CBOE YCMOTpPeHue Aa nogage nucMeHo Bb3paxeHue A0
BaHkaTa, kaTO nocrnegHaTa e ANbXHa Aa ce NpousHece M Aa yBeAOMW NMUCMeHO notpebuTens 3a
pelieHneTo cu B 14 (YeTnpmnHageceT) - HEBEH CPOK OT MO4ABAHETO My.

6.2. Ako baHkaTa He ce npomsHece B NMOCOYEHUSA CPOK, KAKTO M KOraTo pelleHMeTo He yaoBneTBopsiBa
noTpebutens, cnopbT MOXe Aa Obae OTHEeCEeH 3a pasrnexgaHe oT [NomuputenHata komucus 3a
nnaTtexHu crnoposBe kbM Komucmata 3a 3awmta Ha noTpebutenute C enekTpoHeH agpec
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