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OBbLUKM YCNnoBUA 3A U3OABAHE HA BAHKOBU KAPTU
OT ,,TU BU AU Bank” EA}
OBLUU NMONOXEHUA

. Hactosawwure O6wwm ycnosus 3a usgasaHe Ha 6aHkoBu kapTtu oT , TV BU AW Bank” EAJ, Hapu4aHu No-40s1y 3a KpaTKocT

camo , 061K ycnosns”, ypexaaT ycrnosusTa v peaa, no kouto , TV BU A BaHk” cbe cepanuiie 1 aapec Ha ynpasneHne
W agpec 3a KOpPEeCMnOHAEHLUUs, KAaKTO Ca MOCOYEHW B CbLOTBETHMS PamkoB goroBop v mHameuayaneH Oorosop, EUK
131134023, nuueHsnpaHa kato baHka M CbOTBETHO M3BbpLUBaALLa GaHkoBa AeMHOCT cbrnacHo JlnueHanss Ne b 30 u
3anosean PO 22 — 1067/13.08.2003 r., PO 22 — 1560/20.07.2007 r., PO 22 — 2270/16.11.2009 r. n PO 22 —
0451/28.02.2012 r., PO 22 — 0451 22.10.2012, e-mail: office@tbibank.bg, NHTepHeT cTpanuua: www.tbibank.bg
(HapvyaHa no-gony 3a kpaTkocT caMo ,baHka” unu M3pgaten”, B 3aBUCMMOCT OT KOHTEKCTa), n3aaBa 6aHKOBY NnaTexHu
KpeauTtHu, nebuTtHu n npegnnateHn Kaptu (HapyyaHu no-gony 3a KpaTkocT camo ,KapTu®), M3MbHEHWETO Ha NNaTeXHN
onepaumu ¢ nsgageHute KapTu, Kakto M OTHOLLEHMsITa, Bb3HMKBALUM MexAy nons3BaTenute Ha usgageHuTe kapTu
(Hapvyanu no-gony 3a kpaTkocT ,KaptoabpxaTtenu”) n baHkara.

Heobxogmuma npepgnocTaBka 3a u3gaBaHeTo Ha AebutHa Kapta e Kaptogbpxatenat ga 6bae TUTynsp Ha
pasnnawarenHa cmeTtka B baHkata. OTHoweHuATa mexay baHkaTta kaTto Mspaten Ha cboTBeTHaTa KapTta n [JoctaBumk
Ha nnaTtexHwu ycnyru, oT egHa cTtpaHa, u Kaptoabpxatens kaTo lMonasaten, pecnektMBHo — kaTo lMoTpebuten Ha
nnaTexHu ycnyru, oT Apyra cTpaHa, ce ypexaaT OT ckntoveHns mexay baHkata n Kaptogbpxatens PamkoB foroBop v
oT OBLmMTe ycrnosms 3a NpefocTaesHe Ha nnaTexHN yenyrm ot , TU BU A/ Bank” EALl. OTHolweHnaTa mexay Baukata
kaTo Kpegutop n Kaptogbpxatensa kato Kpegurononyyarten ce ypexaat oT CboTBETHUSI [loroBop 3a oBbpapadT (npu
pebutHaTa Kapta), unu ot cbotBeTHUSA [JoroBop 3a kpeauT, [JoroBop 3a noTpedbutenckm kpeaut unm apyr uHAnBMAyaneH
poroBop 3a kpeguT (Npu kpeguTtHata Kapta), ckniodeH mexay KapTtogbpxkatens u baHkaTa, HapudaH no-gony 3a
KpaTkocT camo ,Jloroop” unu ,mHomemnayaneH [loroBop” n cboTBeTHO OT OOLUTE YyCrnoBus 3a NpeocTaBsaHe Ha KpeanTn
Ha eQHONMYHN TbProBuM 1 topuandeckm nuua ot , T BU AW Bank” EALl. OTHoLEeHWsITa mexay bankata kato Uspaten
Ha enekTpOoHHWU Napu u KaptogbpkaTtensa KaTto AbpXaTen Ha eNekTPOHHM Napu ce ypexaaTt OT cboTBeTHMs [JoroBop 3a
n3gaBaHe 1 U3NOoN3BaHe Ha eNeKTPOHHM Napu Ype3 NpeannareHa KapTa, HapyuyaH No-Jorny 3a KpaTkocT camo ,Jlorosop”
unu ,mHanemayaneH Jorosop”.

HacTosiwmTe O6Lum ycrnoBus ca CbLUeCTBEHA U HepasfenHa yacT oT PamMKoBMS JOroBop, PECNEKTUBHO — OT BCEKM eWH
nHameuayaneH [oroBop, CBbp3aH C u3gaBaHeTo 1 n3non3saHeTo Ha KapTtata. baHkaTta cu 3ana3sa NpaBoOTO Aa NPOMEHSsI
O6wmTe ycnoBusi eQHOCTPaHHO, KaTto obsBsBa NpoMeHMTe Ype3 obsBsABaHETO MM Ha odwmumanHaTa cu UHTepHeT
cTpanHuua. MNMpomeHnTe BnNM3aT B curna no oTHoweHne Ha KaptogbpkaTtensa oT AeHa Ha 0b6aBABaHETO UM, OCBEH ako B
PamkoBusi gorosop, B uHaMBMayanHus Oorosop, B O6LwuTe ycrnoBus 3a npefocTaBsHe Ha nnaTexHu ycnyrm ot , TU BU
AW Bank” EALL, B O6wwuTe YCIoBuMs 3a NpeaoCcTaBsiHe Ha KpeauTu Ha eQHOMMYHN ThProBuM 1 topugudecku nuua ot ,TU
BU AW Bank” EAL, unu B HOPMAaTMBEH aKT He e NpeaBUAEHO APYro.

BbB Bcuuku cnyvam KapTarta e cobctBeHocT Ha MisgaTtens (baHkaTa) n ce npegoctaBs 3a non3eaHe Ha KaptoabpxaTtens
cnep noanuceaHe Ha PamkoBusi 4OroBop, Korato € NpUoXMMo — cref NoAnucBaHe Ha CbOTBETHUS MHAOVBMAOYareH
[orosop, No pea n Npu ycnoBus CbrMacHO BbTPELUHUTE npasuna v npoueaypu Ha baHkata. C Kaptata morat ga ce
N3BbLPLUBAT onepaumuTe, cbrnacHo PamkoBus gorosop u O6LMTe yCrnoBusl 3a NpeaocTaBsHe Ha NaTeXHW ycrnyrm ot
TV BN A/ Bark” EAll no HOpMaTUBHO YCTAaHOBEHWSA Pef U CbIacHO BLTPeLLHUTe NpaBuna u npoueaypu Ha baHkaTa.
BaHkaTa cu 3ana3Ba NMpaBOTO MO CBOE YCMOTPEHWE [Aa pasluMpsiBa UMM Oa CTECHsBa BUAOBETE onepauun, KoUTo
KapTtoabpxatenaT moxe Oa m3BbplBa 4Ype3 KapTarta, kato nogabpxa CbOTBETHATa akTyanHa WHdopmauus Ha
pasnonoxeHue Ha Kaptogbpxatenute B cBouTe oumcu 1 Ha VIHTepHET cTpaHuuara cu.

Kaptute, nspaesann ot baHkata ca ¢ pekBu3nTUK, CbrMacHO CTaHOAPTHUTE M3NCKBaHWUS Ha MexayHapoaHaTa kapToBa
opranusauusi Mastercard Europe (MKO), u ¢ MNepcoHaneH VgeHtudmkaumoHeH Homep (MWH-kog) u ¢ oTnevataHo
(embocupaHo) nve Ha KaptogbpxaTtensa Ha nuueBaTa cTpaHa. CpokbT Ha BanmaHoOCT e ob6o3HaveH BbB popmat MM /
I'T Bbpxy nuueBaTta ctpaHa Ha Kaprtata. CpokbT Ha BanMAHOCT M3TW4a B NOCMNEAHUS OEH Ha MOCOYEeHUs Mecell
W3pasaHuTe Kaptu morat aa 6baart nons3saHv B CTpaHaTa 1 B YyxbuHa, AOKONKOTO Mexay baHkaTta n Kaptogbpxatens
He e yroBopeHo Apyro.

KoraTto npw onepaumu ¢ KapTtaTta, nsebpLlleHn B cTpaHaTa unm vyx6uHa, e HeobxoaMmo KOHBepTUpaHe BbB BanyTa,
pasnuuyHa oT BanyTata Ha cMmeTkaTa/KapTaTa, cymaTa Ha onepauusita ce KOHBepTUpa OT BaryTaTa Ha onepauusi BbB
Barlytarta Ha CeTb/IMEHT cMeTkaTa Ha baHkaTta (B eBpo 3a TpaH3akuum B 4ykbrnHa v B neBa 3a TpaH3akumu B bbnrapus)
no Kypc, onpegeneH ot cboteeTHaTa MKO B fieHst Ha TsixHOTO o6paboTBaHe npu Hest. OTAenHo oT ropHoTo baHkata
KOHBEpTMpa cymaTa, C KOSITO € 3aBepeHa/3afbikeHa CeTbIIMEHT CMeTkaTa 1, BbB BanyTata Ha cmeTkata/KapTtarta Ha
KapToabpxaTtens KbM ataTta Ha ocHeTOBOAsBaHe No Kypc KynyBa/npoaasa 6e3kacoso Ha baHkaTa.

KapTtute ce nsgaeat npu crnegHus peg n ycroBsus:

1.7.1. Bcsaka kapTa ce usgaBa 3aefHO C YHUKaneH nepcoHaneH maeHtudpmkaumoHeH Homep (MWH) B cpok go 10
(oeceT) paboTHM OHM OT MOCTbMNBaHE Ha CbOTBETHOTO VickaHe 3a u3gaBaHe Ha KapTta w/unu oT nognucBaHeTo Ha
CbOTBETHMS [JOroBop, CbrnacHO BbTPELHUTE MpaBuna v npoueaypy Ha baHkaTa. Kaptata ce npegaBa NU4YHO Ha
KaptoabpxaTtens B 3anedaTaH, HENpO3payeH NivK ¢ NpuapyXMTENHO MMCMO MO e4WH OT cregHuTe HavuHu: 1) ypes
Kypwep, Ha nocoyeH oT Kaptogbpxxatensa agpec unm 2) B ocpuc Ha baHkata nocoyveH ot KaptoabpkaTtens B VickaHe 3a
usaaeaHe Ha Kapta. B cnyyan ye KapToabpxatensT He ce sBu B odouc Ha baHkaTta aa nonyym 3asiBeHata ot Hero KapTta
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B CpOK 40 6 /lecT/ Meceua oT HEMHOTO n3naesaHe, baHkaTa cnyxebHo yHuLoxaBa KapTaTta 1 usgageHust KbM Hest NnK

¢ NMNH-kog;

1.7.2. TWH-koabT 3a KaptaTta ce npegoctaBa Ha KaptogobpxaTtensa otgenHo ot Kaptata no eavH oT cnegHute

HauVHu:

1) B 3anevaTaH, HenpospadeH nnuk B odwuc Ha baHkaTa. lMpu nonyyaBaHe Ha nnuka ¢ MNH-koga n KapraTa,
KapTogbpxaTensaT npoBepsiBa CbOTBETCTBUE Mexay HOMepa, oTrnevaTaH Ha nuueBarta cTpaHa Ha KapTara, u toaw,
nocoyeH B nnuka ¢ NMMH-koga. Ako NNUKBLT e pasnevaTaH UM BUAMMO MOBPEAEH, KAKTO U NPU HECHLOTBETCTBME
mexay HomepaTta, KapToabpxaTenaTt e AnbXeH Aa yBegomu HesabasHo baHkaTa, kaTo B TakbB Cryyaw TS ocurypsisa
nsaasaHeTo Ha Hoea KapTa ¢ HoB [MNH-koA cbrnacHo BbTpeLLHUTE Cy NpaBunia n npoueaypu.

2) no enekTpoHeH NbT Ypes ycnyrata ,[MTMH no SMS”, kaTo HpopmauusaTa 3a NVH-koga e pasgeneHa Ha ABe YacTu u
npepocrtaBeHa Ha KapTtoabpatenst no ABa pasnuyHW kaHana 3a gocTaBka Ha mHdopmauwms. lNMbpBaTa yact oT
WHpOpMauusTa, CbCTaBnsABawa WAEHTUUKALUMOHEH KOA W  aBTEHTWKAUMOHEH KO4 Ce oTneyarBaT Ha
npuapyxmTenHoTo nucmo no yn. 1.7.1, a camuar MNUH-kog ce nonydasa nof dopmMata Ha KpaTko TEKCTOBO
cbobueHne (“SMS”) Ha MobunHusi Homep nocoveH oT KaptoabpkaTens B VickaHeTo 3a m3gaBaHe Ha KapTa.
MoapobHu MHCTpyKuMK 3a nonyyasaHeTo Ha MNH-kog nNo To3n pea ce cbabpXaT B NPUAPYXKUTENHOTO MMCMO MO Y1.
1.7.1.

MNH-koaBT Ce reHepmpa Npu yCnoBusi Ha MbiHa CUIYpPHOCT 1 cekpeTHocT. OT MOMeEHTa Ha nonyyasaHeTo Ha KapTtaTta n

MNH-kopa, KapToobpkaTensart HOCK MbiiHa OTFTOBOPHOCT 3a ona3BaHeTo uM. KapToabpaTenaT e AnbXXeH Aa 3anoMHu

MNH-kopa n Aa yHWLWOXKM hopMynsapa, OT KOWTO ro e y3Han, Kakto u B 6baelle Aa He cbxpaHsaBa hU3nYeckn 3aeaHo

3anucanus MNH-koa n KapTaTta. BaHkaTa n3pryHo npenopbyBa Ha KapToabpkatens Aa 3ameHu nNpu nbpBa Bb3MOXHOCT

nbpBoHavanHusa cu NMH-kog ¢ HOB TakbB, KaKTO M B MOCMNEACTBUE NEPUOAMNYHO (HE MO-PsSAKO OT BEAHBX Ha BCEkU 6

(wecT) meceua) oa npomeHs MMH-koaa cu.

Onepaumu ¢ KapTtata morat ga ce usBbpllat B CPoOK A0 24 yaca cnep nonyyaBaHe Ha Kaprtata mn NWH-kopa ot

KaptogbpxaTtensa. Ako Kaptogbpxatenar BbBege Tpu MbTU nocnegosaTenHo ceos [MMH-kog HenpasuiHo,

usnonaseaHeTo Ha KaptaTta ce 6nokvpa aBtoMatudHo. Ako KaptoabpxatenaT 3abpasu csos MNMUNH, npu Hanuune Ha

NMCMEHO UckaHe OT Herosa cTpaHa, baHkaTa My ocurypsisa Hosa KapTa c HoB [MTMH-kog nnn camo Hos NWH-kopf 3a Beye

n3gageHata Kapta, cbrnacHo BbTpeLLHUTE Cu nNpasuna n npoueaypu. B cnyyai Ha 3aryba nnu kpaxba Ha KaptaTa n

e[JHOBPEMEHHO C ToBa Hay4yaBaHe Ha M/H-koga oT TpeTo nuue, Kaptoabpxatensar ce 3agbrmkaBa Mo BCEKM Bb3MOXEH

HauvH, HO 3a4bMXMTENHO N NMMCMEHO Aa yBeaomu He3abaBHo baHkaTa u fa novcka geaktuempaHe Ha KapTtarta. baHkaTa

€ ANbXHa Aa npeanpveme HeobxoaMmuTe MepKu 1 Aa ocurypu AeakTmBMpaHeTo Ha cboTBeTHaTa KapTta Han-kbCHO Oo

Kpas Ha cneaBalusi paboTeH AeH cries YBeOMIIEHMETO, OCBEH aKo NOpaan TEXHUYECKU UNWN APYT OOEKTUBHU NPUYMHU

N3BbH KOHTpOna Ha baHkaTta, ToBa ce okaxe HeBb3MOXHO. KapTogbpxaTtenar npuema, Yye cbxpaHasaHeTo Ha [NH-

koga 3aefHo ¢ Kaprtata e HapylleHve Ha u3nckBaHusita Ha ObwuTe ycrnoBus u npeacrtaensaea rpyba HebpexHocT oT

HeroBa cTpaHa. B Te3u cnyyamn npm 3aryba unwm kpaxba Ha KapTtata n eqHoBpeMeHHO ¢ ToBa HayyYaBaHe Ha NH-kopa

oT TpeTo nuue, KaptoabpxaTenaT HoCK NepcoHarnHa 1 MbiHa OTTOBOPHOCT 3a BCUYKM CyMW MO CAENMKN U3BBPLLEHM Ype3

Kaptata 0o momeHTa Ha dhakTnyeckoTo 1 aeakTuBmpaHe. baHkaTta npeacrtaesa Ha Kaptogbpxartenute u ,3D cekpeTeH

koa” — Hal-CbBpeMeHHaTa cucTema 3a CUrypHOCT 3a OHMalnH TpaH3akumK, No peaa u npu ycnosusita Ha ,O6Lm ycrnosus

Ha , TV B/ AW Bank” EALl 3a npepocTaBsiHe 1 nonseaHe Ha ycnyrata 3D CekpeteH Kop” — Mpunoxerne No 1 kbM

HacToswmTe O6Lwm ycnoswms.

Mo nucmeHo nckaHe Ha KapToabpxaTens, HanpaBeHo BbB popma, onpegeneHa oT baHkaTa, KbM efHa pa3nnaliaTenHa

CMeTKa ocBeH ocHoBHaTa KapTa morat ga 6baat nsgasanu u gonbnHutentn Kaptn Ha nocoveHu ot KapToabpkaTens

MbIHONETHU PU3NYECKM NNLIA 3a KPEAUTHU KAPTU U Ha HErOBUTE HEMbBITHONETHU AeLa 3a AeOUTHN KapTu, Hapu4aHu no-

Jony ,onpasomolleHn Kaptogbpxatenu” npu cnegHuTe yCrnoBust:

1.9.1. ocHoBHUAT KapToabpxaTten oTroBaps 3a TpaH3aKUMUTE N 3a BCUYKN AENCTBUS, U3BBbPLUEHU C AOMbIHUTENHNUTE

KapTu Taka, kakTo OTroBaps 3a TpaH3akuunTe c ocHoBHaTa KapTa, n3gageHa Ha HEroBoO MME;

1.9.2. ocHoBHuAT KapTogbpxaten nonydasa gonbnHutenHata Kapta u MNH-kog kbm Hea nNuYHO Mo peda v npu

ycnosusita Ha un.1.7 ot HacTosiwmTe OBLWM ycnosws;

1.9.3. onpaBomoweHuTe Kaptogbpxatenu morat ga ce pasnopexpar CbC CpeacrtBata Mo cMmeTkata Ha

KapToabpxaTtensi camo A0 NUMUTUTE ONpPEAENEHN OT Hero.

1.9.4. Kbm egHa cmeTKka, OTKpUTa Ha OU3NYECKO NuLe, MoraT Aa ce u3gasaT oo 6 6p. AONbAHMTENHM KapTy, KaTto oT

TSIX He noBeYye oT 2 6p. moraT Aa 6baaT Ha MMETO Ha OCHOBHMS KapToabpXaTen.

BbB BCWMYKM cryyan, JOpU M KOraTO TOBa HE € M3PUYHO YNMOMEHaTO B HSKOS OT knaysute Ha Te3m O6wwm ycrnosus,

KaptoabpxaTensit HocM MbfHa OTIOBOPHOCT 3a [JeWcTBusiTa M Oe3deicTBUSITA Ha ONPaBOMOLLEHUTE OT HEro

KapToabpxaTtenu kato 3a CBOM COBCTBEHM M HEe MOXe [a MpoTuBOMNocTaBs Ha baHkaTta Bb3paxeHws, CBbpP3aHU C

OTHOLLEHNATa MeXy Hero u onpaBoMoLLeHUTe oT Hero KapTogbpxaTenu.

2. NMPABA U 3AOBIMKEHUA HA KAPTOOBLPXXATENA

2.1.

KapTogbpxatensaT nma npaso:
2.1.1. pa u3BbpLUBA CbOTBETHWUTE onepauuu ¢ Kaptata go pasMmepa Ha pasnoriaraemarta HanvM4yHOCT Mo CMeTKara,
cBbp3aHa ¢ Kaptata, CbOTBETHO - LOrOBOPEHUS KPEAUTEH NMUMUT W CbIMAcHO NUMUTUTE MO BUMAOBE TPaH3aKLWM,
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onpefgenexu ot Kaptoabpxartens npu nonbneaHe Ha MckaHeTo 3a usgaesaHe Ha KapTa, CbOTBETHO A0 M34eprnBaHeTo
Ha nsgageHuTe enekTpoHHM napu, YNSATO CTOMHOCT € CbxpaHeHa Ha KapTaTa;

2.1.2. pa onpegeny nNUMUTU Ha TpaH3akuMuTe 3a JonbnHutenHata Kapta v ga onpegeny onpaBOMOLLEHM
KaptogbpxaTtenu B VickaHeTo 3a usgasaHe Ha Kapta;

2.1.3. pa nowucka nucmeHo gebnokvpaHe Ha KapTtarta npv BbBeaeHu Tpy nopeaxm rpewwnn NWH-koaa;

2.1.4. panowucka nMCMeHo nsgaeaHe Ha HoB NMWH-kog npu 3abpaBsiHe Ha cbluecTBYBalLmMs 1 aa npomeHsi NMH-koga
Ha 6aHkomart Ha baHkaTa;

2.1.5. pa novcka nucMeHo usgaBaHe Ha HoBa KapTta npu n3rybBaHe, yHWLIOXaBaHe UM NPOTMBO3AaKOHHO OTHEMaHe
Ha KapTtaTa n ga nonyun HosuTe Kapta u NNH-koa B odunc Ha BaHkaTa unv Ha NoCoYeHns OT Hero agpec B UCKaHeTo,
no peaa Ha Te3n O6wu ycnosws;

2.1.6. pa noucka NUCMEHO OGnOKMpaHETO UNu OeakTuBMpaHeTo Ha KapTtata u Ha Bcaka gonbnHutenHa Kapta,
unsgageHa ot baHkata nNo HEroBo MUCMEHO WCKaHe, KaTto B TO3W CryyaW, HEe3aBUCUMO OT OnokupaHeTo wunu
AeakTtmBmpaHeTo Ha KapTaTa w/wnu gonbnHutenHaTa KapTa, Ton otroBaps npef baHkaTa 3a M3anbnHEHNETO Ha BCUYKU
napuyHy 1 apyrn 3agbimkeHns, CBbp3aHu ¢ n3nona3saHeTo Ha Kaprtata w/vnu gonbnHutenHaTa Kapra.
KapToabpatenaT e oTroBOpeH 3a M3NbIHEHNETO Ha BCUYKM CBOM 3aObiKEHUS, MpousTMyalln oT M3non3saHeTo Ha
KapTtata u Ha ponbnHutenHata Kapta, cbrnmacHo 3akoHa 3a nnatexHuTe ycryrm u nnatexHute cucrtemu, PamkoBus
porosop, OBlMTe ycrosus 3a MpeaocTaBsHe Ha nnatexHu ycnyrm ot ,TU B AN Bank’ EALl, cboTBeTHO —
nHomeuayanHusa Jorosop, O6wmuTe ycnosusi 3a NpegocTaBsHe Ha KpeauTh Ha eQHONMYHM ThProBLUM U FOPUONYECKM NULa
ot , TV BU A/ Bank” EAJ], u oT HacTosiwmTe O6Lwm ycnosus. B yacTHocT KapToabpxaTenar e ANbXKeH:

2.2.1. pa nonyun ot baHkaTta KaprtaTta, kakto u Bcuyku gpyrn Kaptu, KOMTo eBeHTyamnHo we 6baaTt nsgageHn B
nocneacTeMe KaTo 3aMsiHa Unm NogHoBsiIBaHe Ha nNbpBoHavanHaTta Kapta, kakto u MNMH-kopg 3a Bcsika nsgageHa Kapra,
NNYHO B HAKOM OT oducuTe Ha baHkaTa. Korato KaptogbpxaTensaTt 3asBu, Yye He xenae ga nonyyu Kaptarta nuyHo,
BbaHkaTta My usnpawa Kaptarta no kypuep Ha nocoveH ot Kaptogbpkartensa agpec, kaTto B TO3M Cryyal pasHOCKUTE 1
puckoBeTe, CBbP3aHN C TO3M HauMH Ha mu3npawaHe Ha KapTtata, ca 3a cMmeTka Ha Kaptoabpxartens, BKAOYMTESTHO
pUCKOBETE, CBbP3aHN C HETOYHO UM HEMbBITHO NOCOYBaHe Ha agpeca 3a nony4vaBaHe Ha KapTaTa;

2.2.2. npwv nonyyaBaHe Ha KapTaTa, He3abaBHO fja ce noAnuLie Ha OnNpeaeneHoTo 3a TOBa MSCTO (NeHTa 3a Noanuc)
Ha obpaTHaTa cTpaHa Ha KaptaTta no HauyuH, CbOTBETCTBALL, Ha NOANMCca BbpPXYy OOKYMEHTA 3a CaMOSMYHOCT M Aa He
npeaocTass Npu HUKaken obctosaTencTea KaptaTta n/unu NMNH-koga kbM Hest Ha TpeTH Nnua;

2.2.3. pa nonara HeobxogumuTe rpwkn 1 ycunusa 3a onassaHeto Ha MNH-kopa kbm KapTaTta B TaviHa, BKIOYUTENHO
Aa npukpuea Jobpe, KoraTto ro BbBexaa Ha CbOTBETHOTO YCTPOWMCTBO, KaKTO 1 3a nepuoamyHarta My npomsiHa, Kato npu
npomsiHa Ha NMWH-kog oa nanonsea KOOoOBE, KOMTO He CbAbpPXKaT NOPEeaHN UMK NOBTApPSLLM Ce Yucna, PoXAeHu aaTu,
TenedoHHN HoMepa, aBTOMOBUINHM HOMepa U Ap. Nogo6HM NeCHO pa3no3HaBaemMu Unu acoummpanmy ¢ KaptogbpxaTtens
KOOOBE;

2.2.4. npw npobnemun c onepaunst Ha ATM mnnu MNMOC TepmuHan BegHara aa ce cBbpxe ¢ baHkaTta u aa He npuema
nomoLy, CbBETU UK ApYr BUA HaMeca B npobrema oT nvua, pasnuyHu oT TenedoHHMs onepaTtop Ha baHkarta;

2.2.5. pa ce nognucea BbpXy KBMTaHUMUTE 3a npogaxba nnv aBaHCOBO TErfieHe Ha napu B 6pol, pasnevaTaHun ot
MOC TepMuHan, No Ha4nHa, Mo KOWTO ce e moanucan Bbpxy obpaTHaTta cTpaHa Ha KaptaTta n KOMTO CbOTBETCTBA Ha
noanvca BbpXy AOKYMEHTa 32 CaMOJIMYHOCT, C KOETO Aa YAOCTOBEPSIBA, Ye € CbIMaceH C HanpaBeHaTa TpaH3akums;
2.2.6. npu nouckeaHe fa ce nerMtumMupa C nNU4eH AOKYMEHT nped CbOTBEeTHUS Tbprosew, npuemall nnawaHus ¢
KapTu;

2.2.7. pa BbpHe KapTtaTta B baHkaTta npu HacTbnBaHe Ha egHO OT CregHuTe CbOMTUS - NoBpexaaHe, U3TudyaHe Ha
cpoka Ha KapTaTta, npekpaTtsiBaHe Ha CboTBeTHMS [loroBop, NpeacpoyHa U3NCKYEMOCT Ha NPeAOCTaBEHNS KpeauT Unm B
Opyrv cnyyau, CbrnacHo BbTPELLUHUTE npasuna u npoueaypu Ha baHkaTa;

2.2.8. pganopaobpka Nno CMEeTKUTE CU JoCTaTbYeH aBoap, CbrnacHo [loroBopa, 3a nocpeLlaHe Ha BCUMYKM NnallaHus,
n3BbpLUEeHN ¢ KapTaTa 1 3a obmkumnTte Ha baHkata Takcum U KOMUCUOHW;

2.2.9. pa He npeBulIaBa paspeLlleHus KpeauTeH NMMUT no kpeamnTHata KapTta, CbOTBETHO Mpu onepauuu, CBbp3aHu
c nebutupaHe Ha cmeTkaTa, obcnyxeawa aebutHaTa KapTta, Aa ce orpaHuyn OO0 HanmMyHOCTTa MO cMmeTkaTta M [o
onpegenexHns NMMUT 3a CbOTBETHUS BMA onepauus, cbrinacHo [oroeopa;

2.2.10. B cny4anm Ha u3BbpLUEHO NfallaHe Haj pa3Mepa Ha pasnonaraemMaTta HanMyHOCT MO CcMeTkaTa CBbp3aHa C
KapTtarta, KakTo 1 HeocurypsiBaHeTO Ha 4OCTaTbYHO CPEeACTBA MO CMETKA 3a NOKPUBaHE Ha ObimknmnTe Ha baHkaTa Takcu
1 KOMUCUWOHWU, cbrnacHo TapudaTa Ha baHkaTta 3a dusmyecku nuua, cymarta Ha HaABULLEHNETO Ce cYMTa 3a NoN3BaH oT
KapTtoabpxatens HepaspelleH oBbpapaddT/HaABULLIEH KPEAUTEH NMUMUT, KOUTO € He3abaBHO U3NCKYEM U OBbITKUM, KaTo
ce cbbupa no pega Ha AMPEKTHUSE Aebut u/unu cnyxebHo cbbupaHe Ha cymu. baHkata nMa npaBo ga npeteHaupa
HEMOKpUTUTE 3aAbIDKEHNST OT HepaspeLleH oBbpapadT No cbaebeH pef B criyyante, B komTo KaptogbpKatensaTt He
e noracun fo6posonHo unu baHkata He 1 e cbbpana no pefa Ha AUPEeKTHUA AebuT nunn cnyxebHo cbbupaHe Ha
cymu;

2.2.11. panoracsiBa B CPOK BCUYKN CBOW 3a4bIMKEHNS, MpOM3TUYaLLM OT M3Non3eaHeTo Ha KapTaTa;

2.2.12. B cnyyam Ha 3arybBaHe, kpaxba, npucBOsiIBaHE WNM HepaspeweHa ynotpeba Ha Kaptata wnm Ha
ponbnHutenHata Kapta, na ysegomu baHkata HesabaBHoO cnef y3HaBaHeTo Ha TenedoH 02/8 163 900 no Bcsko BpemMe
Ha [EHOHOLLMETO, KaKTO B PabOTHU Taka 1 B HEPabOTHM AHM U Ha ohuLMarHN NpasHULIK;
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2.2.13. Bcny4aw, Ye crnef yBegoMIieHne no npeaxoaHata Todka, Hamepu KaptaTta, HesabasHo fa yBegomu baHkaTa u
0a s npegage B Han-6nuskus 1 oduc;

2.2.14. pepoBHO Oa crieau oTpaseHuTe TpaH3akuuu ¢ Kaprtarta.

B cnyyan Ha cmbpT Ha KapTogbpxaTens, HacnegHuumMTe My ca ANbXHU NPy NbpBa Bb3MOXHOCT Aa yBeJOMSAT 3a ToBa
BaHkaTa u ga BbpHat KapTtaTa, Kato NnpeacTaBaT akT 3a CMbPT M yOOCTOBEpPEHWe 3a HacnegHuum. B To3n cnyyan, te
cnegBa ga 3annaTtaT Ha baHkaTta Bcuuku HenoraceHu OO faTata Ha yBeAOMIEHWETO 3agblihKeHUs, CBbpP3aHu C
nsgaBaHeTo, NoAAbPXKAHETO U U3non3saHeTo Ha KapTtaTa v Ha gonbnHuTenHarta KapTa.

3. NPABA U 3AOBINKEHUA HA BAHKATA

3.1.

3.2.

BaHkaTa nma npaBo:

3.1.1. paonpepens makcumanHuTe CcyMu (MUMUTUTE) M OpPOSt Ha TpaH3aKLunTe 3a onepauny, n3ebpLuBaHu ¢ Kaptara
3a onpepgeneH nepuoa, kaTo yBeaomsisa KaptogbpxaTtensa no NOAX0AsiL, HaYuH — Ype3 obBsaBaHe B 6aHKkoBUTe oducu
1 canoHu, Ha VIHTepHeT cTpaHuuaTa cu, B MECEYHUTE U3BIEYEHUS] UNN MO OPYr HAYMH, 32 U3BBPLUEHM NPOMEHU Ha
NUMUTUTE;

3.1.2. paoTkasBa MCKaHWA 3a aBTopu3auus Npy HagBuLLABaHe Ha pasnonaraeMoTo canzo no cmeTtkara, obcnyxaaiya
KapTta, cbOTBETHO Npu NpeBuLLaBaHe Ha pasnonaraeMusa nuMuT no Kaptarta, nuMmutuTe 3a TpaH3akuumu, Npu HecnassaHe
Ha u3nckBaHuATa 3a paboTa ¢ KaptaTa, u3tniyaHe Ha HEWHWUSI CPOK, KAKTO M NpU ApYyrM HECbOTBETCTBUS B AHHUTE;
3.1.3. [a oTkaxe M3NbIHEHUETO UM aBTOpU3auMaTa Ha TpaH3akuusa B CrnydavTe, NpeaBuAEHW BbB BbTPELUHUTE
npasuna v npoueaypu Ha baHkarta.

baHkaTa e anbxHa:

3.2.1. BcpokoT 10 (geceTt) paboTHM AHKU, CHMTAHO OT MOCTBMNBAHE Ha YBEAOMITEHMETO OT cTpaHa Ha KapToabpxaTens
3a 3arybBaHe, kpaxba, npuceosiBaHe unun HepaspelueHa ynotpeba Ha KapTtata unu Ha gonbnHuTtenHarta Kapta, unu 3a
3abpaBaHe Ha MNH-koaa, oa npeusnane Hoea Kapta ¢ HoB MNMWH-koa unu ga ocurypu camo reHepupaHeTo Ha HoB MUH-
Koa kbM Bede nsgageHata Kapra, B cnyyan, ye KaptoabpxxatensT ro e 3abpasun;

3.2.2. B cpok ot 10 (geceT) paboTHM OHK, CYATAHO OT 3aabpxaHeTo Ha KapTaTa oT TepmuHanHo yctponctso ATM,
cobctBeHocT Ha BaHkaTta, nopaau TexHudecka noBpeda Ha YCTPOMCTBOTO, Aa OCUMrypu BpbluaHeTo Ha Kaptarta vnu
CbOTBETHO Aa usgage Hosa KapTta ¢ Hos NMNH-kog;

3.2.3. 3ausgaBaHeTo Ha kapTa u NMNH no 1. 3.2.1. n 3.2.2. KapToabpxatens Tpssibea Aa e nogan NMCMEHO UCKaHe;
3.2.4. pa cbpevicTBa 3a pellaBaHe Ha CryyYau Ha OCMOpBaHO MrallaHe Npu CBOEBPEMEHHO MOAALEHO MCKaHe oT
cTpaHa Ha Kaptogbpxartensa n ocurypeHa nbfiHa AOKyMEHTaLUms, B CbOTBETCTBME C NpaBunarta Ha cboTBeTHaTta MKO un
BbTpELLUHWUTE NpaBuna u npouenypu Ha baHkara.

3.2.5. baHkaTa ocurypsiea u3gaBaHeTo M NpefocTaBsHeToO Ha KapTtoobpkaTensa Ha HoBa KapTa 3a HOB TpuroaumiieH
CPOK B eqHOCEeAMMUYEH CPOK Npeaun U3TuyaHe cpoka Ha BanuaHOCT Ha MbpBOHA4YanHo usgageHaTta Kaprta, ocBeH ako
KapTtoabpxatenaT He e yBegoMmun nucMeHo baHkaTa, 4ye He xenae usgaBaHeToO Ha TakaBa HoBa Kaprta. 3a HoBaTta
KapTa ce npunarat pasnopeabute Ha PamkoBusi goroBop, O6LuTe ycnoBus 3a NpegocTaBsiHE Ha MIaTeXHW YCryru ot
,TV B/ AW Bank’ EALl, cboTBETHO — MHAMBMAYanHua [orosop, OBLMTe YCroBMs 3a NPeaocTaBsHe Ha KpeauTu Ha
€4HONNYHM THProBUM U topuandeckm nuua ot , TV bU AW Bank” EALL, v HacToswmTe O6Lwm yCrioBus.

4. BITOKUPAHE U3MON3BAHETO HA KAPTATA. AEAKTUBUPAHE HA KAPTATA

4.1.

4.2.

4.3.

BaHkaTa 6nokupa n3nonseaHeTo Ha KapTtata B cnyyanTe Ha:

4.1.1. BbBeaeH Tpy NbTU nogpen rpeweH NNH kog Ha KapTaTa;

4.1.2. cbMHeHus OT cTpaHa Ha baHkaTa 3a HeoTopu3upaHo non3eaHe Ha KapTaTa;

4.1.3. ynoTpeba Ha NNaTEXHWUA UHCTPYMEHT C LieNn u3Mama;

4.1.4. 3Ha4MTENHO HapacHan pUCK NnaTeubT Aa HE € B CbCTOSHME A U3MbJIHW 3a4bIPKEHMETO CU 3a NnallaHe - npu
NNaTeXxHN NMHCTPYMEHTU C NpeoCTaBsiHe Ha KpPeauT;

4.1.5. 3apgbpxaHe ot ATM;

4.1.6. nopaBaHe Ha U3pMYHO NUcMeHOo VickaHe OT cTpaHa Ha KaptoabpxaTtens no 1. 2.1.6 unu NMCMeHo nckaHe 3a
npekpartasaHe Ha [lorosopa.

KapTtata ce geaktusupa ot baHkaTa B cnyyanTe Ha:

4.2.1. ©3TeKbN CPOK Ha BanNnOHoOCT;

4.2.2. yBepowmsiBaHe Ha BaHkaTa ot KapTtogbpxxatens 3a nsrybsaHe, kpaxba, nnv oTHemaHe no Apyr HenpaBoMepeH

Ha4uuH Ha KapTaTta, unm 3a yHuuloxaBaHe, NoBpexaaHe, nognpaBsHe Unm U3nonseaHe no Apyr HeNpaBOMeEpPEH HauvH

Ha KapTaTta. B Te3u cnyyau Kaptogbpxatenat Mmoxe ga novcka ot baHkata aa my npegocrtasu HoBa KapTta ¢ Hos MH

no pena Ha Tean O6Lwm ycnosus;

4.2.3. HesiBaABaHe Ha KnueHTa 3a nony4aBaHe Ha KapTaTa B cpok oT 3 (Tpu) MmeceLua OT usgaBaHeTo ;

4.2.4. npekpaTsaBaHe AeNCTBMETO Ha PaMKoBMA JOrOBOp v Ha nHAMBMAyanHus [Jorosop.

BaHkaTa nma npaBo no cBoe ycMOTpeHue aa bnokvpa nsnon3saHeTo Ha KapTtata nnu aa s feaktuBupa B criyvanTe Ha:

4.3.1. HeusnbHEHME Ha KOeTO M [a € HOPMaTUBHO YCTAHOBEHO 3aablihkeHue Ha KapTtoabpxaTtens unum Ha

onpasomMolleHns KaptogbpxaTen, Kakto M B Cnydanl Ha HEW3NblHEHWEe Ha Mapu4HoO WM ApYro 3agbibKeHue Ha

KapToabpxaTtens no cboTBeTHMUS PamkoB JOroBop, nHAMBUAyaneH oroBop nunm no Apyr 4OroBOP, CKITKOYEH MEXAY HEro

n baHkaTa, BKMIOYUTENHO NPY HEW3MbIIHEHUE Ha pasnopenba Ha OO6WwuTe ycrnoBus 3a NPefoCTaBsHE Ha MMaTEXHU
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yenyrv ot , TV B/ A/ Bank” EAl, O6LmTe yCnoBus No KpeamTy, NpeaoCcTaBsHN Ha 4HONMYHI ThProBLIM U IOPUANYECKM
mvua ot , TV BU AW Bank” EALl unu Ha HacTosiwmTe OBLm ycnoBus, 6e3 B Te3u cryyau a e Heobxoaumo aa ysegomsisa
unu ga npegynpexaasa KaptoabpxaTens. B cnyyan Ha 6nokupaHe, KaptaTta octaBa 6noknpaHa 40 OTCTpaHABaHETO
Ha CbOTBETHOTO HEU3MbIIHEHWE, PECMEKTUBHO O OKOHYATENHOTO M3Mb/IHEHME HAa CbOTBETHOTO 3aAbIDKEHUE, crnes
koeto baHkaTa ocurypsiBa gebnokvpaHeto Ha KaptaTta cbrnacHo BbTpeLUHWTE CUM nNpaBuna u npouenypu, OCBEH ako
MeXOyBpPEeMEHHO AeNCTBMETO Ha PamkoBusa goroBop unm Ha nHauemayanHus [JoroBop He e npekpaTeHo unm Kaprara
He e [leaKTMBUpaHa;

4.3.2. HEeBAPHO UNM HEMbITHO AeKnapvpaHe Ha dakTn 1 o6cTosaTencTea OT cTpaHa Ha KapToabpxaTens BbB Bpb3ka
CbC CKITIOYBAHETO UNN Ha U3NbIHEHMETO Ha PamkoBusa aorosop u/vinu Ha nuHamesugyanyusa Jorosop;

4.3.3. B ApyrM HOPMaTMBHO YCTAHOBEHMW CIlydau, UIN Korato BbLTPELUHWTE MnpaBuna v npouenypu Ha badkaTta ro
npeaswxaar.

Mpe3 BpemeTo, 3a koeTo KapTaTa e 6noknpaHa, Kaptoabpxatenat HssMa npaBo Aa ncka oT baHkaTa nsgaBaHe Ha HoBa
KapTta nnun nspaeaHe Ha gonbnHutenHa Kapta, ocBeH B cnyvauTe, npeABuaeHn BbB BbTPELLUHUTE Npasuna u npoueaypu
Ha BbaHkaTa.

BB BCuykm cnyvan, GrnokmpaHeTo M3non3saHeTo Ha KapTaTa nnu AeakTMBmMpaHeTo i, He3aBUCUMO OT OCHOBaHWMETO, Ha
KOeTO ca HanpaBeHW, KakTo 1 BpbliaHeTo Ha KapTtata ot KnueHTta Ha BaHkaTa, He ocBoboxaasat camu no cebe cu
KnveHTa OT n3nbrnHEHNETO Ha 3agbikeHusaTa My no PamkoBus Joroeop, No nHamemuayanHis [JoroBop unm no KOWTo m
0a e OT ApyriTe OOroBOPU, CKIMOYEHN MexXay Hero n baHkaTta, BKMHUYMTENHO Ha 3adbIbKeHUsiTa My cbrnacHo Obwute
YCMOBWS 3a NpefocTaBsHe Ha nnaTexHu yenyr ot , TU BU AV Bank” EAl, O6LinTe yCrnoBums no KpeauTy, NpeaocTaBsHu
Ha efHONMMYHM ThbproBun K topuandeckn nuua ot T BU AW BaHk” EAL vnu no Hactosiwmte OBLM ycrosus,
BKITOUMTENTHO 1 HA 3a4bIDKEHNsITA My 3a NnallaHe Ha AbmKuMUTe KbM BbaHkata MeceyHn nnu apyrm BHOCKWU.
Pasnopenbute oTHocHO GrokMpaHeTo m3nonasaHeTo Ha KapTtata unu geaktMBuMpaHeTo W ce npunarat CbOTBETHO U
crnpsMo gonbinHuTenHUTE Kaptu.

5. KPEOUTHU KAPTU

5.1.

5.2.

5.3.

5.4.

5.5.

MpaBata u 3agbmkeHuaTa Ha Kaptogbpxatena Ha kpeauTHa KapTa, B kadyectBOTO My Ha Kpegutononyyarten, ce
onpefensaT B CbOTBETHO CKIOYEHUA Mexay Hero u baHkata wHOvBMAyaneH poroBop 3a kpeaut (dorosop 3a
notpebutenckn kpeaut Joroeop 3a Apyr Bua kpeauT unu [loroBop 3a u3gaBaHe Ha kpeauTtHa KapTta), HapyuyaH B TO3n
pasgen 3a KpaTkocT cblio camo [doroeop. B [JoroBopa ce onpenenat n pMHaHCOBWTE NapaMeTpu Ha NpefoCcTaBeHUs
KpeauTeH pecypc, B T.4.: JOrOBOPHAaTa 1 HakasaTenHarta nuxea, ObMKMMUTE TakCK, HAYNHBT Ha noracsaBaHe Ha KpeauTa,
nagexuute gatm u ap. 3a HeypegeHute B [loroBopa BbMpoCcM ce Mpunarat pasnopeabute Ha [encTBalloTo
3akoHoaaTencTeo, Ha Tapudata Ha BaHkaTta, OBLUMTe yCroBus 3a NpeaoCcTaBsiHe Ha nnaTexHn yenyr ot , TU B A
Bank” EAl, Ha O6LwmMTe ycnoBus No KpeauTu, NpefocTaBsiHU Ha eQHONUYHK TbProBUM U topuandeckun nuua Ha , T BUA
AW Bank” EAl unu Ha HacToswmTe OBLLM YCMOBWS 1 JOKOMKOTO € MPUMOXUMO - Ha CbOTBETHUTE BLTPELLHM Npasuna 1
npoueaypw Ha baxkaTta.

KapToabpxaTtensT Ha kpeauMTHa KapTa HAma npaBo Aa npeBuwaBa TEKYLLMS KpeauTeH NUMnT, onpeaeneH B [lorosopa,
KaTo Mpu MpeBULLIABaHe Ha NMMUTa TOM ObMmkM Ha BaHkata cbOoTBETHUTE Takcu, onpedeneHn B [oroBopa wnu B
TapudaTa Ha baHkaTa. KaptoabpxaTtenar Ha kpeguTHa KapTa e onbXeH exeMeceyHo [a noracsisa 3agbIPKEHNETO Cn
kbM BaHkaTa cbrrmacHo ycnosusTa Ha [loroBopa, KaTo B criydan Ha npocpoune BaHkata 3anouBa ga HavucnsiBa
HakasaTenHa nvxBa B pa3mep W no ped, nocodeHn B [lorosopa. [Mpu BcuYkM cnydam, OGCTOATENCTBOTO, 4Ye
KapToabpxaTtensT Ha kpeauTHa KapTa He e mony4yun u3snevyeHve no peaa, npeasuaeH B [lorosopa, He ro ocBoboxaasa
OT 3agblKeHusTa My Aa noracsiBa B [LOTOBOPEHMSI CPOK BCUYKUTE CU 3aabibkeHuss kbM BaHkaTa BbB Bpb3ka C
n3gaBaHeTo, Nons3eBaHeTo u nogabpxaHeto Ha Kaprata. BaHkata vma npaBo ga npepasrnexga nepuoauyHo n aa
HamansiBa eQHOCTPaHHO paspeLleHuss NMUMWUT MO KpeauTHaTa KapTa, ako KNueHTa Hapywasa PamkoBusi 4orosop,
O6lumMTe ycroBma 3a NpeaocTaBsaHe Ha mnaTtexHu ycnyrn ot , T BU AW Bauk” EAJl, CbOTBETHO — MHAMBMAYArHUS
Jorosop, OBLMTe YCrOBUS 3a NPEAOCTaBSHE Ha KPeaUTU Ha eQHOMUYHN THPTOBLM U opuanyecku nuua ot . TU BU AW
Bank” EALl, n HacTtoAwmTe O6WwM ycnoBsws, BKM. NPOMyCHaTW MNnaliaHus 3a MoKpMBaHe Ha MeceyHaTa BHOCKa vnu
HapyLUeHNs Ha Opyrv BbTpeLLHn 6aHkoBu npoleaypu”

[lokonkoTo B CbOTBETHUS [OOrOBOpP HE € YroBOpPEHO ApYro, npu kpeauTHaTa kapta KaptoabpkaTenaT noracsiea
OBIDKUMUTE CyMU MO NpefoCcTaBeHust My KpeauT Ype3 BHOCKM B Opoi Ha kaca B omc Ha BaHkaTta, ype3 npesog no
cvmeTka B baHkaTta, ype3 wuHTepHeT OaHkvMpaHe wnyv no Apyr HadvH, nocoyeH oT bawdkarta. lNpw ycnosue, ye
KapToabpxaTensit € noco4un noracsiBaHe oT cMeTka, baHkaTa aBToOMaTUYHO yabpka Ha najexa ObIMKUMUTE CyMU OT
cMeTKaTa, B Cryyan 4e cangoTo € PpaBHO UMK No-rofsimMo OT AbIPKUMUTE CYMU.

KapToabpxaTtenst Ha kpeauTHa KapTta ce 3agbmkaBa npu ycroBusiTa U cpokoBeTe Ha [loroBopa Aa noracsiea cyma, B
pasmep He no-ManbK OT onpefeneHaTa B [loroBopa MMHMManHaTa noracuternHa BHocka. [1pu mbnHO noracsiBaHe Ha
3aabmkeHusTa Ha KapToabpxaTtens Tov Tpsabsa Aa noracu obLiata cyma Ha TerneHusaTa, nnallaHuaTa npu Tbproeew 1
MO MHTEPHET, rogvliHata Takca 3a obcnyxBaHe Ha kapTaTta, uanaTa MecevHa BHOCKa, MMOC uanara cyma Ha
HauYMCNeHNTE NNXBU, HEYCTOWMKM, TakCU U KOMUCUOHU, KaKTO ca onpeaenexun B [loroBopa v B Tapudarta Ha baHkaTta.
KapToabpxaTensaT moxe ga BHacA COOCTBEHW CpeacTBa, OTAENHO OT BHACHHETO Ha cpeacTBa 3a noracsBaHe Ha
YCBOEHUS KpeauteH numut. MNpu u3BbpLUBaHE HA TpaH3aKUMU NPUOPUTETHO Ce Mon3BaT cOOCTBEHWUTE cpeacTBa Ha
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KapToabpxaTtensi. BHeceHnTe coGCTBEHM CpeacTBa He Ce ONMXBSBAT U HE NMPOMEHAT pa3peLleHnUst KpeaMTeH NMUMUT n
OencTBalumTe NUMUTY 3a TPaH3aKUMK.

AKO MeceuyHUTe BHOCKM Ce ObiKaT 3a CpPOK, Mo-ObNbr OT CpoKa Ha BanuaHocT Ha KapTtaTa, npu NogHOBSBAHETO W
BaHkaTa Gnokupa 4acT OT KpeauTHUS NIMMUT, CbOTBETCTBALY, Ha cbopa OT AbIMKUMUTE MECEYHN BHOCKN.

AKO MeceyvHUTEe BHOCKM Ce AbIKaT 3a CPOK MNO-AbMbr OT CPOKa Ha BanuaHOCT Ha KapTaTa, Ho KapToabpxaTtenaT 3assu,
Yye He xenae HeMHOTO NOAHOBSABaHE, AbIDKUMUTE CyMU Ce noracsBaT eqHOBPEMEHHO C NMMCMEHOTO Npeau3BecTe oT
KapTtoabpxatensa 3a oTka3 oT npeusgaBaHe Ha kapTaTa, NogadeHo eauH Mecel Nnpeay U3TmyaHe cpoka Ha BanvaHoOCT
Ha kapTaTa no pega Ha 4un. 5.11 HactosawmTe O6LWKM ycnoBus.

BbaHkaTa nsgaBsa nssneveHune 3a ABUXKEHMETO MO cMeTkaTa, obcnyxBalla kpeguta Ha KnveHTa no n3gageHa kpegutHa
KapTa 3a nepvopg OT eOuH Mecel, KaTo CbLUOTO Ce MpefocTaBs Npu MOMCKBaHe Ha KnneHTa 6e3nnaTHO Ha XapTUeH
Hocuten B ocuc Ha baHkaTa u/mnm cblo 6e3nnaTtHo Ha MHTEPHET cTpaHuuaTa Ha bBaHkata — www.tbibank.bg (3a
KnueHTn, nanonseawyy enekTpoHHo 6aHkMpaHe) n/unm cbLuo 6e3nnaTHO No eNnekTpoHHaTa nolla Ha eneKkTPOHEH aapec
Ha KnueHTa (3a KnveHTn, noxenanu ga nornyyaBaT M3BMNEYEHUsiITA MO TO3M HauuH). KNMeHTBbT Moxe Aa nonyyu
N3BIEYEHNETO 3a ABWXKEHMETO MO CMeTKaTa Ha XapTMEH HOCUTEN M Ha MOCOYEH OT Hero afpec, 3a KOeTo Ob/kM Ha
BaHkaTa Takca 3a noLleHcku pas3xogu cbrnacHo Tapudpata. [atata Ha cb3gaBaHe Ha ,MeCe4YHOTO U3BreyeHue” ce
onpenensa B [oroBopa 3a kpeauT. B ToBa m3BneveHme ce oTtpassBat Bcuukm Onepaumm ¢ Kaptata M BCUYKM
OOMbITHUTENHW KapTu, N3BbPLUEHN Npe3 nepuoaa Ha oT4MTaHe.

MeceuHuTe n3BneveHns, konto baHkaTta usnpawa Ha KaptogbpxaTtensi no pega Ha cboTBeTHMSA [JOroBop 3a KpeauT 1
Ha Te3n O6LWm ycnoBus, CbabpXKaT crieqHata 3agbimkuTenHa uHdopmauyusa: Benuku Onepauun, 3a KOUTO € U3non3saHa
Kaptata unu gonbnHutenHaTta KapTa, BKNIOYMTENHO BCUMYKM NNaLlaHnst, M3BbPLLEHN NOCpeacTBOM ocHOoBHaTa KapTta u
ponbnHutenHata Kapta; [atute, Ha kouto Onepauumte ca wu3BbpweHu; Pasvep Ha 3agbimkeHMETO Ha
KapTtoabpxaTtens kbM baHkaTa no npeaxogHoto MeceyHo nssnevenune; HoB pasmep Ha 3agbimkeHneTo Ha KnueHTta
kbM BaHkata; Pa3amep Ha abmkumaTa oT KnueHta MuHMManHa meceyHa BHocka; lNMagex Ha MUHMManHata mecedHa
BHOCKa; Pa3mep Ha kpeguTHust numut. Caenkute, KOMTO MO efHa Wnu Apyra npu4nHa He ca otbenssanu B MeceyHoTo
n3BrevyeHue, ce BNUCBaT B cneaBalloto MeceuHo nssneyeHume.

Ako [0 nocnegHus oeH Ha meceua, KapToabpxaTenaT He e yBegomMun B nucMeH Bup baHkata, ye He e monyuun
CbOTBETHOTO MeceyHo u3BnedeHne 3a NPeaxoaHMs OTYETEH NEpUoa, ce cunTa, Ye BbNPOCHOTO MeceyHo ussnedeHue
e nony4eHo oT KaptoabpxaTtens. Ako [0 nocrneaHus AeH Ha Meceua, KaptoobpxaTtensart He e ocrnopwr B NMUCMEH BUA,
npea baHkata cbaobpkaHuMeTo Ha MeceyHOTO M3BMNeYeHWe 3a NpeaxodHus OoTYeTeH nepuod, B T.4. U pa3mepa Ha
3abIDKEHMETO CU1, Ce cunTa, Ye KaptoabpKaTensr ro npuema v 3agbIDKEHMETO My € U3NCKYeMO B pa3Mepa, NoCoYeH
BbB BbMPOCHOTO MeceuHo u3BneyeHve. KnueHTsT npuema, ye MeceuyHute u3BredeHusl, KakTo U M3BMNeYeHusTa oT
TbProBCKUTE KHWUIM Ha baHkaTa, KOUTO Ce CbXxpaHsBaT B aBTOMaTuaWpaHa cucTema, npefcTaBnsiBaT BanuaHo
[0OKa3aTencTBo 3a 3agblKeHusTa My, NOPOAEHM OT M3MON3BaHETO Ha ocHoBHaTa KapTa v Ha BCUYKM OOMBIHUTENHN
KapTu, n3gageHn no uckaHe Ha KnueHta, ocBeH ako He 6bae AokasaHo o6paTHOTO B cbaa.

Mpu egHOCTpaHHO npekpaTsaBaHe AencTBMeTo Ha [oroBopa OT cTpaHa Ha KaptogobpxaTens ce npunara criegHarta
npoueaypa:

5.11.1. B oduc Ha baHkaTa KapTogbpxaTensat nonbnea, cCoGCTBEHOPBLYHO NoAMNMCBa M NogaBa CbOTBETHOTO VickaHe
(cneunaneH copmynsip no ctangapteH obpasey Ha baHkata), kato BbaHkata 6Gnokupa Kaprtata my no pega Ha
HacToswmTe OBLLM YCNOBMSA 1 CbIMNAcHO BbTPELLHUTE CY NpaBuna v npoueaypu;

5.11.2. KapToabpxaTensT € ANbXEeH Aa U3NnaTh BCUYKM HEMOraceHn 3a4bIDKEHNS, NPOU3TEKNM OT NPUTEXABaAHETO U
nsnonseaHeTo Ha KapTaTa.

5.11.3. [o noco4yeHaTa B MeceuyHOTO n3BneyeHve aata KaptoabpxatensT crneasa Aa nnatu nocoyeHata B MeceuyHoTo
N3BrneYeHne cyma;

5.11.4. He no-paHo ot 45 gHn OT gataTta Ha nogaBaHe Ha VickaHeTo 1 crieq nony4vaBaHe Ha MecedHo usBneveHue, He
cbabpXawo 3agbimkeHne, Kaptoobpxatensat cnegsa Aa nocetn ocdumca Ha baHkaTa, kbOeTo e nogan CbOTBETHOTO
VckaHe, 3a ga BbpHe huanyeckn KapraTta, nocpeacTBOM CbCTaBAHETO U MOAMUCBAHE Ha CbOTBETHWS MPOTOKON MO
cTaHgapTeH obpaseu Ha baHkaTa.

Pasnopenbute 3a kpeautHUTe KapTu ce npunarat B CbOTBETHUSA ¢ 06em u 3a gebutHuTte n npegnnatenute Kaptu,
nsgaeaHu ot baHkaTa.

6. PA3MNPEOENEHUE HA OTTOBOPHOCTTA

6.1.

KaTo uano OTroBOpHOCTTA 3a HepaspelleHW NnaTeXxHU onepaumMm M CbOTBETHATa [OKa3aTeriCTBEHA TEXECT ce
pasnpegensi Mexay CTpaHuTe CbracHo pasnopeabuTte Ha [naBa neta oT 3akoHa 3a NNaTeXHUTE YCNyrn U NNaTexHUTe
cuctemu, Ha naea YetBbpTa oT Hapenba Ne 3 Ha BHE 3a ycnoBuaTa v pefa 3a M3NbIIHEHWE Ha NAaTeXHU onepauum
1 3a n3non3BaHe Ha nnaTexHuU MHCTPYMEHTH, Ha PamkoBums 4orosop, ckrnodeH mexay baHkata un KaptoabpxaTtens u Ha
O6wuTe ycnosus 3a npefocTaBsaHe Ha nnaTexHu yenyrm ot ,TU BU AW Bank” EALl. B yacTHOCT:

6.1.1. KaptogobpxaTenst MoXe Aa noHece 3arybute, CBbp3aHM C BCUYKM HEpaspelleHW NnaTexHu onepauuu,
npov3TMYallM OT M3NON3BaHETO Ha MW3rybGeH, OTKpadHaT WM HE3aKOHHO MNPUCBOEH MMaTeXeH WHCTPYMEHT, OO0
MakcumaneH pasvep, JOroBOPeH MexAy AOCTaBUYMKa Ha NnaTexXHW ycnyru u nonaearens, Ho He noseye ot 100 nB. (cTO
nesa).



6.2.

6.3.

6.4.
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6.1.2. KaptogobpxaTensit noHacst BCUYKM 3arybu, CBbp3aHu C Hepa3peLUeHy NnaTexHu onepaumm, ako r e Npu4nHUn
ype3 n3mama Wnu ¢ HEU3MbITHEHNETO Ha €AHO UMM MOBEYE OT 3aAbIPKEHUsITA CU MO un. 75 oT 3akoHa 3a nnaTexHuTe
ycrnyru u nnatexHute cuctemu, no Pamkosus goroesop, no O6LWmTe ycnosus 3a npegocTaBsHe Ha NNaTeXHU ycnyrm ot
, TV B/ A Bank” EA[] u no HacToswmTe OBLLM yCroBus YMUWLLMEHO 1Ny nopaam rpyba HebpexXHOCT, kaTo B Te3u criyyam
TOM MOHacs BpeauTe He3aBWCUMO OT pasMepa MM, B T.M.: korato KapTtoabpxatenaT e gonycHan HenpaBoOMEPHOTO
nsnonssaHe Ha KaptaTta ymuLLneHo nnv nopaam rpyba HebpexxHOCT; BKMYUTENHO KoraTo (hmM3nyeckn s € NpeoTcTbnun
3a eAHOKpaTHO MM MHOIOKpPaTHO MOM3BaHe Ha TpeTo nuue, korato Kaptata He e 6una nsnon3saHa 1M CbxpaHsaBaHa B
CbOTBETCTBME W N3UCKBaHUSATA Ha PamkoBusa gorosop, Ha ObLmMTe ycrnoBus 3a NpefocTaBAHe Ha NaTexHu yernyrm oT
TV B/ AV Bark’ EA[l n Ha HacTosilmTe O6LM yCnoBus, BKIIOYUTENHO koraTo KapToabpxatenaT e sanucan MNMVH koaa
Wnu Jpyr KOA4 WM yoocToBepuTenHa uHdgopmaums, cebp3aHu ¢ KapTaTta, Bbpxy camata Kapta, unu korato e
CbXpaHsiBan TakaBa MHdopmaumsa 3aegHo ¢ KapraTta, kakto u korato Kaptogbpxatenat He e yBegomun He3abaBHO
cnep y3HaBaHeTo baHkata 3a 3arybBaHe, kpaxba, OTHeMaHe MO ApYyr HauyuH, YHULLOXaBaHe WUNN nognpasBsHe Ha
KaptaTta, 3a HenpaBomepHo u3non3eaHe Ha KaprtaTta, kakto u korato KapToabpxaTtensT He e yBegomun 6e3
HeocHoBaTenHo 3abaBsiHe 3a OTpassiBaHETO B canfoTo Ha KapTaTa Ha Hepa3nopefeHa OT Hero TpaH3aKuusi, KakTo 1 3a
BCHKa rpeLuka unu apyro HeCbOTBETCTBUE B cangoTo Ha Kaprara.

6.1.3. Cnen nucmeHoTo yBefomsiBaHe Ha baHkata 3a usrybeHa, oTKkpagHaTa wnM He3akoHHO npucBoeHa Kaprta,
KapToabpxatenaT He NoHacsA HUKAKBU MMYLLIECTBEHM Bpean, NpomnsTudaLlm ot uanonseaHe Ha Kaprtara, ¢ usknoyeHme
Ha cryyYauTe, KoraTo e AeicTBan Yype3 namama.

B cnyyai, ye KapToabpxatenaT TBbpAM, Ye HE € pa3peLuns U3NbIIHEHMETO Ha NnaTexHa onepaums unu Yye onepauuara
e 6una u3nbnHeHa HeTo4yHO, BaHkaTta HocuM [oKasaTencTBeHaTa TEXECT MpU YCTaHOBSBaHE aBTEHTUYHOCTTA Ha
nnartexHara onepauus, HEMHOTO TOYHO perncTpypaHe, OCYETOBOASBAHETO, KAaKTO M 3a TOBa, Ye ornepauusTa He e
3acerHata OT TexHu4ecka nospefa wunu Apyr HegocTaTbK. YCTaHOBABAHETO Ha aBTEHTUYHOCTTA € npoueaypa, KoATo
nossonsea Ha baHkaTa Aa npoBepy NPaBOMEPHOTO U3MON3BaHE Ha KOHKPETEH MMaTeXeH MHCTPYMEHT, BKIMIOYUTENHO
HEroBUTE NEpPCoHanM3vpaHu 3aliuMTHU XapaKTepucTuki. B crydauTe Ha cnopoBe BbB Bpb3ka C TBbPASAHO OT
KaptoabpxaTtens HenpaBomepHoO usnonssaHe Ha Kaprtarta, baHkata u Kaptogbpxatensar ca cbrnacHu u npuemart, ye
OCBEH [oKasaTerncTBeHaTa TeXeCT 3a YCTaHOBSBaHE aBTEHTWYHOCTTA Ha MnaTexHaTa onepauusi, HEMHOTO TOYHO
perucTpupaHe u ocyeToBoasaBaHe, KOATO Nexu Bbpxy baHkata n 4OKONKOTO cneunaneH HopMaTUBEH akT UM HaA30pHO
naucksaHe Ha BHB He npeaBwxaaT opyro, To TeXecTTa Ha Jjoka3BaHe 3a BCUYKM Apyri hakTu u o6CcToATencTea B Takuea
cnyyau ce pasnpegens cbobpasHo obwmsa npuHumn Ha un. 154, an. 1 ot NpaxgaHckmsa npouecyaneH KOAEKC, @ UMEHHO
- BCsIKa CTpaHa e ANTbXHa Ja yCTaHOBWU (haKTUTE, Ha KOUTO OCHOBaBa CBOUTE MUCKaHUSA WM Bb3paxeHusa. CTpaHuTe
npvemMaT CblUO, Ye eBeHTyanHata TPYAHOCT Ha [OOKa3BaHETO He € apryMeHT 3a NpoMsiHa Ha Taka YyCTaHOBEHOTO
pasnpegerneHne Ha foka3aTencTBeHaTa TEXECT.

BaHkaTta 1 KaptoabpxaTensart ca CbrnacHM M npuemar, Ye OOKONKOTO chneumaneH HOPMaTUBEH aKT MM Haa30pHO
usncksaHe Ha BHB He npeaswxagat gpyro, B criydanTe Ha HenpaBoMepHO nsnonssaHe Ha Kaptata baHkaTta He Abmxu
obesweTeHne 3a BpeauTte, korato KapTtoabpxatensat 6u morbn ga rm m3berHe, ako MOMOXW rpuxkarta Ha gobbp
CTOMaHuH, cbobpa3Ho obLmnsa npuHUMN Ha 4Yn. 83, an. 2 oT 3akoHa 3a 3aabiKeHusATa u goroBopuTe. B Ta3n Bpb3ka
CTpaHuTe Npuemar cbluo, Ye KapTogbpxatensT, kaTo 4oObp CToONaHWH Ha aBoapuTe cu, TpsibBa manyeckn aa onassa
KapTtata cu, HelMH1TE NepcoHanu3npaHun 3aLnTHU XapakTEPUCTMKN, KAaKTO M OCTaHanarta cBbp3aHa ¢ Hest HpopMauus,
KaKTo M Aa KOHTponupa nepuogu4Ho, HO JOCTaTbYHO YECTO, cangoTo Mo Hesl Mo Han-NoAXOAsLUMSA Ha4YMH, Taka Ye aa
MOXe Oa pearvpa CBOEBPEMEHHO MpPU BCSIKO HEMPaBOMEPHO Mon3BaHe Ha Kaptata v MO TO3M HAYMH Aa OorpaHuyuv
€BEHTYarlHOTO HaCcTbMNBaHe UM CbOTBETHO - HAapacTBaHe Ha BpeauTe.

BaHkaTa He HOCU OTrOBOPHOCT B Cly4ald Ha HEBBb3MOXHOCT Ha KaprtogobpxaTena wnmM Ha OnpaBOMOLLEHUS
KaptoabpxaTten Ha gonbnHutenHata Kaprta ga ocbuectBat Onepaummn nocpeactsom KapraTta unu gonbnHutenHata
KapTa, obmkalya ce Ha TEXHUYECKM NOBPEAN, UM Ha ApYrM OOEKTUBHM NPUYUHK, KOUTO Ca N3BBbH KOHTpona Ha baHkara,
KaKTo M B Cryyaln Ha NpoTMBOPEYUs 1 CNOPOBE, N3BLH KOHTpona Ha baHkaTta, KoMTo eBeHTyanHo MoraT a Bb3HMKHAT
mvexay Kaptogbpxkatensa wnu onpaBomMolleHus KaptogobpxkaTen Ha ponbnHuTenHata Kapta u Tpetu nuua,
BKITFOYUTEINHO CIYXXMTENW B TbProBCKM 06€KTH, BbB BPb3Ka 1 N0 NOBOZ NON3BaHETO Ha KapTaTa unu Ha gonbnHuTenHaTa
KapTa, KakTo 1 3a Bb3HMKHaNUTE OT TOBa nocrneavum 3a KaptoabpxaTtenst unu Ha onpasomMolleHns KaptogbpxaTten Ha
ponbnHutenHata Kaprta. HannuneTo Ha TaknBa HEBb3MOXXHOCT, MPOTUBOPEYNS U CNIOPOBE, M3BBH KOHTpona Ha baHkaTa,
HE3aBNCUMO OT Bb3HMKHANMUTE OT TAX MOCMNeAuuM, He OTMEHAT 3agbiikeHneTo Ha Kaptogbpkartens ga 3annatu
CTOMHOCTTa Ha BCUYKM M3BBLPLUEHW OT HErO UNKU OT onpaBomolleHus KapToabpxaTten Ha gonbnHuTenHata Kapta
onepaumm no pepda Ha [oroBopa u Ha Te3n O6wm ycnoeusi. BuB BcuukM Te3n cnydaun, KaptogbpxatenaTt wunm
onpaBoMoLLeHnAT KapToabpxkaTen He mMorat Aa umar npeteHuun kbm baHkata 3a komneHcauun, obesweTeHns u ap.
3a NpeTbpreHn Bpean n/vnm 3a nponycHaTh nonsu.

7. Bb3PAXEHUA N U3BBHCBAEBHO PELLUABAHE HA CIMOPOBE

7.1.

BaHkaTa, B Ka4eCTBOTO CM Ha JOCTaBYMK Ha NnaTeXHW YCnyru, e NpeaBmManna B pamkuTe Ha BbTPELLHUTE cy NpaBuna
npoueaypa 3a noJaBaHe Ha Bb3paXKeHUsl, pellaBaHe Ha CrMopoBe U onpedensiHe Ha obeslieTeHuss BbB Bpb3ka C
NpefocTaBAHETO Ha NnaTexHU ycnyru. KapToabpkaTensat MoXe No CBOe YCMOTPEHUe Aa Nofaje NMCMEHO Bb3paXeHue
no LeHTpanHua odmc Ha BaHkaTa, kaTo BaHkaTa e AnbXxHa Aa ce NpousHece 1 Aa yBegomu nucMmeHo Kaptoabpxatens
3a pelleHneTo cu go 15 (netHageceT) paboTHM AHM OT Nofly4aBaHeTo My. Ako BaHkaTa He ce Npou3Hece B NOCOYEHUS



7.2.

7.3.
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CPOK, KakTo M KoraTo pelleHneTo My He ygoBneTtBopsiBa Kaptoabpxartens, cnopbT Moxe da 6bae oTHeceH 3a
pasrnexgaHe ot MoMmuputTenHaTa KOMUCKA 3a NNATEXHN CNOPOBE, KOATO € OpraH 3a U3BbHCBHAEOHO peluaBaHe Ha
cnopose kbM Komucusita 3a 3awura Ha notTpebutenute ¢ agpec 3a KoHTakT: rp. Codma, n.k. 1000, nn. CnasenkoB Ne
4A, UHTepHeT cTpaHuua: www.kzp.bg.

KoraTo Bb3paxeHneto Ha KapTtogbpxaTensa e CBbp3aHO C KOHKpeTHa TpaH3akuusi, oTpaseHa B W3BMEYEeHUeTo, ToWn
crnepgBa HesabaBHO Aa nodape Ao LleHTpanHus oduc Ha BaHkata nmucmeHo Bb3pakeHwe no yTBbpAeH oT baHkaTta
obpaseL, kaTo NPUNOXK HanM4yHa AOKyMeHTaLmMsa BbB BPb3ka C ocnopeHaTa TpaH3akums. Bb3paxeHneto Tpsbea aa ce
nogade A0 MOCNefHVs OeH Ha Tekylus Mecel 3a TpaH3akuusi, oTpa3eHa B MEeCeYHOTO W3BIeYeHNe OT NpPeaxonHus
mecel. B To3n cnyyan baHkaTta pasrnexaa Bb3paxeHneTo, Bb3CTaHOBsBa He3abaBHO CTOMHOCTTa Ha HepaspelueHaTa
nnaTexHa onepaums 1 BbB BCEKM Crly4ai He Mo-KbCHO OT Kpas Ha cnefsalums paboTeH AeH, cneq kato e 3abensasan
unn e 6un yBegoMeH 3a onepauusaTa, OcBeH koraTo baHkaTa uma ocHoBaTenHu CbMHEHWs 3a u3Mama 1 yBeomu
CbOTBETHWUTE KOMMETEHTHM OpraH/ 3a ToBa.

Bcuukm pasxoaun, cBbp3aHu ¢ pasrnexgaHe Ha Bb3paxeHneTo Ha KapTogbpxaTens ca 3a HeroBa cMeTka, [OKOSKOTO
3akoHBLT He npeaBwkaa Apyro.

8. YMPABNEHWUE HA BAHKOBUTE KAPTU NPE3 MOBUITHOTO MPUNOXEHUE HA TU BU A Baxk EAL]

8.1.

8.2.

8.3.

Mo6unHoTo npunoxeHne Ha baHkaTa e eneKkTpoOHeH KaHan 3a JOoCTbn A0 ycnyrute Ha baHkaTa oT pascTosiHue,
ocurypsieaLl, Bb3MOXHOCT 3a nanpatliaHe u/vnm noryvaBaHe Ha enekTPOHHU U3SBMeHnst OT U kbM baHkaTa. Bceku knmeHT
Ha MOOMMHOTO npunoxeHne Ha BbaHkaTa e peructpupaH CcbC CBOM MOTpebuTencku npodun, KOWTO € 3awuTeH C
nepcoHaneH naeHTUUKaLMOHEH KO N3BECTEH CaMO Ha HEro.

Bceku KapTogbpkaTten, KONTo n3nonssa MobunHoTo npunoxeHue Ha baHkaTta, Ma Bb3MOXHOCT [a ynpaensiBa cBosATa
KapTa oT pascTosiHne uanonssarky HannmyHMTe yHKLMOHANHOCTN Ha MOBMNHOTO Npunoxexue. NucmveHata opma Ha
n3aBneHnaTa, nauckyema no Hactoawmte OBLM yCroBus, Le Ce cYMTa 3a CnaseHa, ako ca u3nparteHy Ype3 MobunHoTo
NPUNOXeHUe, KaTo eNeKTPOHEH AOKYMEHT, CbAbpKall, eNeKTPOHHOTO n3sBneHne Ha Kaptoabpxxatens unu baHkara.
baHkaTa uma npaBo ga oOTkaxe Aa npueme ussaBneHusaTa Ha Kaptogbpxartens, usnpaTeHu 4pe3 MoOWUnHOTO
NPUNOXeHNe, NP CbMHEHWE 3a HErOBOTO HEOTOPM3NpPAHO M3MoNn3BaHe, 3a KOeTo yBefoMsBa KapTogbpxatens no kaHan
3a KOMYHUKaUUS pasnuyeH oT MOGUITHOTO NPUMOXEHUE.

9. OPYIru PA3NOPEONBU

9.1.

9.2.

9.3.

9.4.

BaHkaTa Moxe Mo BCcAkO Bpeme Aa u3MeHsa u gonbnea Hactodwmte OOWwm ycnosus kato nybnukysa npomMeHuTe B
WHTepHeT cTpaHnuata cm www.tbibank.bg. v / unu ru noctaesi Ha xapTMeH HocUTEN B Napu4yHUTE cu canoHu. KnneHtsbT
€ ONbXeH pedoBHO, HaN-Marnko BeAHbX MeceyHo, Aa nposepsiBa B MIHTepHeT cTpaHnuaTa Ha baHnkata www.tbibank.bg
n/ nnn B NapuyeH canoH Ha baHkaTta 3a eBeHTyanHu NnpomeHn B HacTosiwmTe O6LWM ycrnoBusl, CboTBETHO — B ObLwute
YCMOBWS NO KPEAWUTU, NPEAOCTABAHN Ha €HOMUYHN THProBLM 1 lopuandeckn nuua ot , T BU AN Bank” EAL, kakTo u B
Tapudpata u Jluxeenus GronetvH Ha baHkata. EBeHTyanHu npomMeHu B NMUXBEHUTE MPOLIEHTU U OOMEHHUTE KypCOBe,
KOuTO ca Ha 6asa pedepeHTHUA NUXBEH MPOLEHT nnu pedepeHTHMA obMeHeH Kypc ce npunaraTt HesabasHO 1 6e3
npegBapuTeNnHO yBeJoMIIEHNE OT cTpaHa Ha baHkaTta 1 06Bbp3BaT KapTogbpxkatens oT Aatata Ha nybnvkyBaHeTo M
Ha NHTepHeT cTpaHvuaTta Ha baHkaTta. [py BCnYkmn criyyam, NpOMeHMTE B IMXBEHWUTE NPOLLEHTM Ui o6MeHHWTE KypcoBe,
KouTo ca no-6naronpuaTtHu 3a KnuneHTta, ce npunarat He3abaBHO 1 6e3 NpeaBapuUTENHO YBEAOMIIEHME OT CTpaHa Ha
Bankata 1 o6sbp3BaT KapTogbpxaTtens oT gatata Ha nybnukyBaHeTo MM Ha WHTepHeT cTpaHuuata Ha badkara.
KapTogbpxatensr ce cmsita 3a o6Bbp3aH OT BCUYKM APYrU €BEHTyarHu npomeHn B Hactoswmte OBwm ycnosus,
Tapudpata n JlnxseHus 6oneTvH Ha baHkaTa nNpu ycnoeusTa Ha CKIlOYeHWs uHavBuayaneH [1oroBop un Ha CbOTBETHO
npunoxumusa 3akoH - 3MYTC, 3K, 3K wnn gpyr.

He3aBncnmo OT pasBUTMETO HA OTHOLUEHUSTA U Ha €BEeHTyanHWTe W3BbHCBbAEOHW WM CbAeOHM CrMopoBe Mexay
KapToabpxatensi u baHkata BbB Bpb3ka C M3Mon3BaHeTo Ha KapTaTta kaTto nnaTexXeH MHCTPYMEHT, OTHOLLEHUSITa MeXay
TAX, CBbP3aHU C NPeoCTaBsAHETO Ha KpeauT OT cTpaHa Ha baHkata nog hopmaTta Ha oBbpApadT no AebutHaTta Kapra,
nog dopmaTta Ha notpebuTtencku unu gpyr Bua kpeaut no KpegwTtHaTa kapTa wnu nopd dopmaTta Ha usgageHu
€eKTPOHHM Napwu, Ce ypexaaT cbobpasHo knaysuTe Ha CbOTBETHMSA A0roBop 3a kpeaut, O6LMTe yCrnoBrs No KpeauTw,
NPeaocTaBAHN Ha eQHOMMYHM ThProBLM W topuandecku nuua ot , TV B AV Bank” EAl, B cny4auTe Ha npegocTtaBeH
noTpebuTenckn KpeauT — OoT CbOoTBETHUSA [loroBop 3a noTpebuTenckn KpeguT, a B criydavTe Ha U3gafeHn enekTPOHHM
napu - oT cbOoTBETHMS [JOroBop 3a M3gaBaHe ¥ U3non3BaHe Ha enekTPoHHU Napuy Ypes npeannarteHa kapra.

B cnyyai Ha npoTuBopeuve Mexay knaysuTte Ha HactoswmTe ObwmTe ycnoBus n pasnopenbuTte Ha OenCcTBaLLOTO
3aKOHOAATENCTBO, Ce Npunarat pa3nopeabuTe Ha A4eNcTBaLoTo 3aKkoHoAaTeNcTBo. B crnyyan Ha npoTuBopeyne mexay
knaysute Ha Hactoswute OOWM ycroBuMA M Ha CbOTBETHWS WHAMBMAyaneH [oroBop ce npwunarat Knaysute Ha
nHomemayanHus [Lorosop. 3a Heypepenute B Tean OOwm ycnoeuss 1 B PamkoBus [OroBop, CbOTBETHO — B
nHameuayanHus [JoroBop BbNpOCKH, ce npunarat pasnopenbute Ha OEeycTBaLWOTO 3akoHogaTenctso B Penybrnuka
bvnrapus.

Hactosawmnte OGWyM ycrnoBms ca NpuUeTn C pelleHne Ha YnpaBuTenHus cbBeT Ha 29.03.2012 u BnmsaT B cuna ot
15.05.2012 r., uamMeHeHn c pelueHne Ha YnpasutenHus cobeeT oT 24.07.2014 r. B cuna ot 28.07.2014 r., UISMEHEHM C
peweHne Ha YnpasutenHusa ceeeT oT 20.09.2016 r. B cuna ot 20.09.2016 r., M13MEHEHN C peLLeHre Ha YnpaBuTenHus


http://www.kzp.bg/
http://www.kzp.bg/

TBIBank

cbBeT 0T 03.10.2018 r. 1 BnNu3at B cuna ot 08.10.2018 r.; M3MeHeHU ¢ pelueHne Ha YnpasutenHusa cbeeT oT 01.07.2020
r. v Bnusar B cuna ot 09.07.2020 .

Mpunoxenne Ne 1 - ,06wu ycnosus Ha , TV BU AW BaHk” EA[] 3a npenocraBsHe n non3eaHe Ha ycnyrata 3 D CekpeteH Kog.
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MPUNOXEHUE No 1 KbM OBLLU YCNOBUSA 3A U3AABAHE HA BAHKOBU KAPTU OT ,,TU BM AW Bank” EAL]

O6wwu ycnosus Ha ,,TU BU AW Bank” EA[ 3a npepoctaBsiHe U non3BaHe Ha ycnyrarta 3D CekpeTteH Koa

|. BbBeaeHue B 3D cekpeTeH Kof

,TV B/ AM Bank” EAJ] npeacTass Ha CBOWTE KNWEHTW HOBWS ci NpoaykT 3D cekpeTeH Ko — Hal-ChbBpeMeHHaTa crcTema aa
CWUTYpHOCT MpwW NasapyBaHe B MHTEPHET. Ycnyrata e AOCTbMHA 3a BCUYKM NpuTexaTenu Ha kapTn Mastercard nsgageHu ot
,TV BU AN Bank” EALl, kakTo 3a Obnrapcku rpaxagaHu, Taka v 3a JyxaeHum Ha TepuTopuaTa Ha Penybnuka Bbnrapus m
M3BBH Hesl.

BaxHu geduHuLmn:

Mastercard SecureCode — nporpamMa Ha MeXxayHapoAHa kapToBa opraHv3auus, koato usnonssa 3D Secure npoTokorn, 3a
nNpaBuHO naeHTUMULMpPaHe Ha KapToabPXaTensa Npy N3BbpLUBaHE Ha TPaH3aKUMW KbM VIHTEPHET ThproBLu, KOUTO y4acTBaT
B nporpamara.

CtatnuyeH 3D cekpeTeH KOA € NMYEH KOO Ha KapToAbpxaTens, KOMTO CRAyXu 3a NOTBbpXAaBaHe Ha TpaH3akums npu
M3BbpLUBaHe Ha NnawaHnsa npes MHTepHeT. MNpeacraBnsasa komGuHaumst ot undpwm, OykBuM 1 3HaLM.

BpemeHHa napona e Kof, KOUTO KapTOAbPXaTenAT MOXe Aa pasneyarta Ha BCUYkM GaHkomaTu obcnyxsaHu OT cuctemaTa
Ha ,BOPUKA “ B Bwnrapus, nsnonHssarikv pyHkums ,BpemeHHa napona 3a peructpauus’”. 'paxxgaHu U3BBbH TEPUTOPUATA Ha
cTpaHaTa nony4dasat oT baHkaTta nHouBmgyanHa BpeMeHHa napona. BpemeHHaTa napona no3sonsaea Ha KapToabpxatens
[a peructpvpa cBosiTa kapTa 3a ycnyrarta ctatndeH 3D cekpeTeH Kog.

KnueHTcku npodmn — KNMMEHTCKMAT Npodun ce cb3aasa OT kKapToAbpXKaTens Nnpu permMcTpauusi Ha KNMeHTa Ha enekTpoHHaTa
nnatgopma Ha cTpaHuuaTa Ha ,TW B AN Bank® EAJl, KbaeTo kapTogbpxaTensT MoXe Aa NpoMeHs ceos cTatudeH 3D
cekpeTeH kop, Moacewaly, BLNPOC 1 0TroBop, U JInyHo cbobLyeHme.

Mopcewaly BbLNPOC U OTFOBOP — BBLMPOCHT M OTFOBOPBT Ha BbMNpoca Ca U3MUCIIEHN OT caMus KapToabpXKaTer, KOUTo ca
M3BECTHU camo Ha Hero. Te nomarat 3a pa3brnokvpaHe Ha rpeliHo BbBeaeH nnu 3abpaseH 3D cekpeTeH Koa.

NnyHo cboGuweHne — n3bupa ce OT kapToabpPXKaTENsd NPW perncTpaumsaTa Ha ycnyrata u ce nosiBsBa BWHaru, Korato
nasapyBa oT VIHTepHeT Tbproeuu, yyactsaiyu B nporpamata Mastercard SecureCode.

OnHamuyeH 3D cekpeTeH Koa e eqHOKpaTHa Napona, KOSTO KIMMEHTBLT NoslydaBa Ha MOBUNeH HOMep, KOMTO NpeaBapUTENHO
e 3asBeH B baHkaTa, 3a n3BbpLlUBaHe Ha VIHTepHeT TpaH3akuuw.

Il. O6LwKM NnonoxeHns

1. HactosiuTte ycnosusi ca HepasaernHa vact oT O6LwmTe ycrnosus 3a u3gasaHe Ha 6aHkoBu kaptu oT , TV BUA AW Bank“ EALL
W ' gonbreaT Mo OTHOLUEHME Ha NpeaocTaBsHe Ha ycrnyrata 3D cekpeTeH kof;

2. BueexxgaHeTo Ha BepHus 3D cekpeTeH ko u/vunmn oTroBop Ha noAceluall, BbNpoc Bepuduumpat kKapToabpxaTens;

3. Bcaka TpaHsakuus npu 6e3HanvMyHo nnawiaHe HanpaBeHa OT KapToabpkaTtens v noTebpaeHa ypes 3D cekpeTeH koA, ce
nprvemMa 3a oCbllecTBeHa C HEroBo 3HaHMe U cbrnacue;

4. KapToabpxaTensitT cam noema OTrOBOPHOCTTA 3a NMPOSBEHA OT HEroBa CTpaHa HEOPEXHOCT Npu onasBaHe Ha CEKPEeTHUS
CY KOA n/vnu OTroBOp Ha NoAceLallms BbNpoc.

lll. Peructpauus 3a ycnyrarta 3D cekpeTeH Koa:
1. CraTnyeH 3D cekpeTeH koa;

1.1. PerucTtpauusita ce n3BbpLUBa Ype3 3asiBsiBaHe Ha BpeMeHHa napona 3a 3D cekpeTeH kog Ha BCekn 6aHKoMaT Ha
BOPWKA nnu ot 6aHKOB agMUHUCTPATOP;

1.2. Crnep nonyyaBaHe Ha BpeMeHHaTa napora B pamkuTe Ha 15 ( neTHageceT) KaneHgapHU OHW, KapToabpXaTenar
crnefBa [a ce perncTpupa B MHTEPHET cTpanuuata Ha , TV B AW Bank” EALl B BOPVIKA, BbBexaanku HOMepbT
Ha kapTaTta, BpeMeHHaTa naporna, NoAceLall Bbnpoc 1 0TroBop M JIMYHO cbobLeHue;

1.3. Cnep cb3gaBaHeTo Ha ctatuuHusa 3D cekpeTeH Ko, KNMMEeHTLbT crnedBa [a BbBexaa HoBaTa Ccu napona npu
WMHTEPHET pasnallaHuns KaTo ce BUuyanusmpa fM4HOTO CbobLLieHne npean noneTo 3a BbeexaaHe Ha 3D cekpeTeH
kod. KoabT Mmoxe aa 6bae nsnonssaH camo npu TbproBLM, KOUTO ca Ce permcTpupanu 3a ycnyraTta;

1.4. Ypes nHTepHeT cTpaHnLaTa Ha , TV B AV Bank” EAJl, kapToabpxaTensT Moxe Aa cMeHu ceosi 3D cekpeTeH kof,

noAceLllall BbMpoc W NMNYHO CbobLLeHMe.

2.  [OuHamunyeHn 3-D cekpeTeH Koa:
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2.1. PernctpauusaTta ce ocblyecTBaBa OT baHkaTta, kaTo KapToabpXaTensiT NnpefocTaBs MobuneH TenedoHeH Homep,
Ha KOWTO Aa nornyyaBa efHOKpaTHa nNaporna 3a M3BbpLUBaHe Ha TpaH3akummn B IHTEpHET;

2.2. Tpn wu3BbpLIBaAHE Ha TpaH3akuMM KbM WHTEPHET Tbproseu, peructpupaH 3a ycnyrata 3D cekpeTeH Kkog,
BupTyanHuaT NOC cnegsa ga MsuckBa BbBEXOAHETO HA napornaTta, KOATO KapToabpXaTenaT Lie mnonyyn Ha
MobuneH TenedoHeH HoOMep, NpeaBapuTenHoO 3asseH B baHkara.

B 3aBMCMMOCT OT AeMCTBALLOTO 3aKOHOAATENCTBO, TeKyLlaTta puckoBa 06CTaHOBKA M NasapHaTa cuTyauus B CTpaHaTa,
. TV B AUV BaHnk” EA[] cu 3ana3Ba npaBoTo ga:

3.1. OrpaHuuu BpeMeHHO U1 3a NOCTOSIHHO NpejiaraHeTo Ha HAKOW OT Bb3MOXXHOCTUTE 3a U3Mon3BaHe Ha ycnyrata
»3D CUrypHU NnawaHms B MHTEPHET”;

3.2. TpaHccopmupa eavH BUA 3a reHepupaHe Ha ycnyrata ,3D curypHu nnawaHusi B UIHTEPHET” B APYT;

3.3. lpeanoxu HOBU Bb3MOXHOCTMY;

Bcumykn npomeHu ce BbBeXAaT cnep yBeOOMABAHETO Ha KapTogbpkaTenuTe, CbrnacHo eNCTBaLL0TO 3aKOHOAATENCTBO;

WNHdopmaLumsi 0OTHOCHO Bb3MOXHOCTY 3a Non3BaHe 1 perucTpaums Ha ycnyraTa, KakTo U NPOMEHWNTE CBbP3aHu C
ycnyrata ,3D CurypHu nnawanus B uHTepHeT” ce nyGnukysaT Ha WHTepHeT cTpaHuuata Ha ,TW B A Bank” EALL

IV. MpaBa u 3agbMKeHNA Ha KapToabpXaTens

1.

w

10.

11.
12.

KapToabpxatenaT e onbXeH Aa peructpmpa NMyYHO CBOsATa kapTa 3a ycnyrata ctatudeH 3D cekpeTeH kog v NMYHO Aa
cb3gafe CBOWM KNMEHTCKM Npodhmn kaTto geduHMpa cekpeTeH Ko, NOoAceLall BbNpoc U OTroBOp, KOMTO ca U3BECTHMU
camo Ha Hero. BpemeHHaTta napona, reHepupaHa Ha ATM, 3a pernctpaums Ha ctatnyeH 3D cekpeTeH Ko, e akTUBHa
15 AHW 1 B cnyyan Ye nstede crnegsa a ce U3Baam HoBa BpeMmeHHa napona Ha ATM;

Bcuukn gencteusa no peructpupaHe u nonyvaBaHe Ha 3D cekpeTeH KoA, BKIYWUTENHO NPefocTaBsHE Ha MobuneH
TenedoHeH HoOMep MoraT Aa Ce U3BbPLUBAT CamMo M €ANHCTBEHO NNYHO OT KapToabpkatens. /3sbpLuBaHe Ha eNCTBUA
OT CTpaHa Ha MbITHOMOLLHMK He Ce JoMycKarT;

Mo Bcako Bpeme KapToabpatenat Moxe Aa NPOMEHN CBOSi CEKPETEH Ko Npes KnMeHTckusa npodun 6e3nnaTHo;
KapToabpxatenaT ce 3agbmkaBa Aa nasu B TaHa cBosi 3D cekpeTeH ko, Moacewaly BbNpoc u oTroBop, U JIM4HO
CbobLEHE;

KapToabpxatenaT e AnbXeH ga He npegocTaBs MHgopMaumsi Ha Hukoro 3a 3D cekpeTeH kop W/unmn oTroBop Ha
noaceLLawnsi Bbnpoc;

KapToabpxatenaT e ANbXeH Aa He cbxpaHsaiBa MHdopmaums 3a 3D cekpeTeH Koa w/unu oTroBopa Ha noacelalums
BBMNPOC 3aeHO C KapTaTa U Bbpxy Hes;

KapToabpxatenaT e AnbxeH aa uanonssa 3D cekpeTeH Kog u/unmn oTroBop Ha nogcellamsaT BbNpoc caMo JINYHO.
BbBexaaHeTo Ha NpaBuUIeH CEKPETEH KoA 1 /My OTroBOP Ha NoAceLLall BbNpoc MMa NpaBHa Cuia Ha BbBeOEeH BanvaeH
MANH kopa;

KapToabpxaTensar e anbxeH aa yseaomn , TV BU A/ Bark” EALl Npu Bb3HUKHANM CbMHEHUS 32 KOMNPOMETUpaHe Ha
NNYHUTE AaHHWY;

KapToabpxaTtenst e AnbXeH Aa yBeaoMu He3abaBHo BaHkaTa npu nonyyaBaHe Ha BCAKAKBY 3anUTBaHWS 32 CEKPETEH
Ko, noAacellaly BbNpoC U/MMn NIMYHO CbOOLLEHNE, NOMNyYEeHN U3TOYHULM, Pa3NIUYHKU OT NriallaHe B MHTEPHET U cneg
BM3yanuaupaHe Ha NMMYHOTO CbOOLLEHNE;

KapToabpxatenaT nma npaBo no BCSKO BPEME M MO CBOE XenaHue aa npekpatu ycnyrata 3D cekpeTeH kof;

B cnyyauTe Ha yHuLlOXaBaHe, n3rybsaHe, noBpexaaHe, NpoTMBO3aKOHHO OTHEMaHe Ha GaHKoBa kapTa UNnu y3HaBaHe
Ha MH kop / cekpeTeH kop, oT TpeTo nuue, KapToabpKaTensT e AnbxeH aa yseaomu , TV BU AV Bank” EAL] HezabaBHO
Mo eauH OT CNeAHUTE HauYNHK:

12.1. MucmeHo B knoH Ha , TV BU AW Bank” EAL;

12.2. Ypes obaxaaHe Ha Ten. 0700 17 571.

V. MpaBa v 3agbnxenns Ha ,,TU BU AW Bank” EAl (BaHkata)

BaHkaTa ce 3agbmkaBa Aa ocurypu Ha Kaptogbpkatens Bb3MOXHOCT [ia peructpypa mexayHapoaHa kapta Mastercard
n Maestro 3a ycnyrata ,3D curypHu nnaiiaHus B UHTEPHET”;

Mpu 3 (Tpn) MbTM BbBeaeH rpeweH 3D cekpeTeH Kog wnu rpelleH oTroBop Ha oacewawums Benpoc, baHkaTta nma
3aabImkeHneTo aa brnokvpa gocTbna oo ycnyrara;

BaHkaTa He HOCK OTFrOBOPHOCT 3a 3arybu 3a kaptogbpXatens, MPUYNHEHN OT HEMPaBOMEPHO M3MNOM3BaHe Ha kapTaTa
My, BCeacTBue y3HaBaHe Ha cTatuyHmsa 3D cekpeTeH Koa unm oTroBopa Ha noacellallms Bbnpoc;

BaHkaTa nma npaBo Aa He npreme 3a 06paboTka Aeno3npaHa peknaMmaumsa/ocnopeaHe 3a nnatlaHe, ako TS HAMa BCUYKM
HeobXoaAMMM JOKYMEHTU UMW cnes NpeaBuaEeHNs CPOK;
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BaHkaTa uma npaBo ga cbbepe oT KaptogobpxkaTens Takca 3a HEOCHOBATENHO OCMOpBaHe /peknamauusi CbriacHo
JencrteawaTta Tapuda Ha baHkaTa;

BaHkaTa cu 3anas3Ba NpaBOTO Aa OTKaXe MnaljaHe C kapTa B CaNTOBETE Ha ornpefeneHu Tbprosuu, B criyyanm ye
6aHkoBaTa kapTa He e pernctpupaHa 3a ycnyrarta ,3D CurypHu nnawiaHusi B UHTEpHET”, OT CbOOpaXeHns 3a CUrypHOCT;
BaHkaTa cu 3ana3Ba nNpaBOTO Ja OrpaHMyu nnallaHeTo C KapTa B MHTEPHET B ChNy4valn, Ye kapToabpXaTensit He e
npeaocTaBui MobuneH TenedoHeH HOMep, Ha KOMTO Aa 6bae npegoctaBeH AuHaMmmnyeH 3D cekpeTeH Kof;

BaHkaTa He HOCY OTrOBOPHOCT NpU Bb3HWUKHAMNM CopoBe Mexay Kaptoabpxartens n IHTepHeT Tbproeeua;

lMpomeHu B HacTOALWMTE YCNOBMSA Ce U3BBLPLUBAT MO pea W ycrnoBuaTa, nocodeHn B ObwuTe ycnoBus 3a nsgaBaHe Ha
6aHkoBu kapTu oT , T BN A/ Bank” EAL;

HacTosiwmTte O6wum ycnosus Ha , TV BU AW Bank” EAJ] 3a npepocraBsiHe 1 nonaeaHe Ha ycnyrata 3D CekpeTeH Ko,
ca npueTu c pelleHne Ha YnpasuTenHus cbeeT Ha 03.10.2018 r. u BnusaT B cuna ot 08.10.2018 r.



