bank

Tpu UMeHa Ha noTpebuTens: KIMEHTCKU N2 ..o,

AOroBOP 3A NOTPEBUTENCKW KPEOUT
KpeautopsT TV B AW Bank EALL, NpeacTaBSBaH OT MBITHOMOLLHUMKA CM .......c.c.euerreeeereeeseenenseesesesesesesesesssssesesesessssssssssssssesssesesesasesensnes
npepocTass Ha NoTpebutens, KakTo e naeHTUdULMpaH No-4ony, NoTpebuTenckn KpeauT, No peaa v Npu ycrosusTa Ha To3u [lorosop,
W3MOXEHM B NOCNeL0BaTENHOCTTa UM CbrnacHo Yn. 11, an. 1 ot 3akoHa 3a notpebutenckus kpeaut (3MK), kakto cneaga:
Yn. 1. [laTaTta ¥ MACTOTO HA CKITKOUBAHE: ...........eevneveeeeieeiineeennnns
Yn. 2. Bup Ha npegoctaBeHus kpeaut: MoTpedutencku kpeaut 3a obwo nonsBaHe CNe ............ccceeennnnee
Yn. 3. UmeTo, eAMHHUSA rpaxaaHCKu HOMep (NMUYEH HOMep UNK NMYEH HoOMep 3a YyXAeHew), NOCTOAHHUA U HacToALWMA aapec
Ha noTpebuTens, Apyrv AaHHU CLINACHO NPUNTOKMMOTO 3aKOHOAATENCTBO:

KITMEHTCKM HOMEP: ..ot
VImeHa no JOKYMEHT 3a CaMOMNMYHOCT:
EMH/NMHY/Opyr noext.Homep

JIKNS. .o M3papeHa Ha ... ... ... . OT e BanmgHa mo .../...[....T

[lata Ha paxaaHe..............coevveee MSACTO Ha PAKOAHE. .....veveveriiiereveisiers s dhenibe s

FpaxpaHcTeo: [ | Bbnrapcko [ JYyMAECTPEHHO ......cvovvveeverean, . ] YyxnectpaHo EC .........occoiurrreerreene.
[nombnHeTe BCUYKM FPaXKAaHCTBa, KOUTO npuTexasaTe/

NK/Macnopt Ne.......ccceveveieiie, M3pameH/a Ha .../ ... T Ot Banupen/Ha po .../...[.....T.,

/nombIIHETE B CRyYan, Ye CTe YyXAeCTPaHeH rpaxaaHuH/
KOpucankuma Ha MeCTHO nuue 3a AaHbYHU Lenu U faHbYyeH HoMep:
KOprcamKUmMS, Ha KOSITO TUTYNAPBT Ha CMEeTKaTa € MECTHO NULE 3a AaHbYHW Lenu: Bbnrapus
[aHbyeH NOeHTUUKALMOHEH HOMEP, U3LAAEH OT Ta3M IOPUCOUKLMS: .........v.vvseesieecrereresiaesesssesssssesessssssssbasesesns
/ako CTe MeCTHO fnuue 3a faHbyHK Lenu Ha bbnrapus, mons nocovete EMH, THY unu cnyxebeH Homep ot HAT/
[pyra opucamMKUMA Ha MECTHO NKLIE 33 JaHBYHM LieNU U JaHbYeH HoMep:
HOpmcayKLpms, Ha KOSTO TUTYNSPBT HA CMETKaTa € MECTHO NMNLE 33 AAHBYHM LIETIN: ....ccovviverrrreeereiceeeesssseenennes
[aHbyeH NOeHTUMKALMOHEH HOMEP, N3HAAEH OT Ta3M HOPUCIUKLASE: .....o.verererererere veesesssssiee s sese s ssisnabssssnsens
/ako cTe MECTHO IULE 3a AaHBYHM LIENW Ha NOBEYE OT eHa PUCONKLMS, MOMS NOMb/IHETE UHChOpPMaLMsTa 1 3a ApyraTa pucankums/
[MocTosHEH afpec:
Hacrosw, agpec:
Anpec 3a KopecnoHAEHUMS N KOHTaKTH:
TeneMoH 3a KOHTAKT: ................... se-mails , TIPOQPECHSI: ... , PaboTogaren: ..................
Mons, nocoyeTe LenTa Ha AeNOBUTE CM B3aMMOOTHOLLEHMS ¢ baHkaTa:
PasnnalwartenHa cmetka [_|MotpeGutencku napuuex kpeaut [ MoTpebutencku cTokos kpeaut [ |KpeautHa kapTa
Mons, nocoyeTe xapakrepa Ha AeflOBUTE CU B3aMMOOTHOLEHMS ¢ BbaHkaTa:
Kacosu onepauuu (BHocku 1 TerneHus 8 6poit) [_|Mpesoav B ctpanata [ | Mpesoan B uyx6uta || 3aemaHe Ha napuyHu cpencTsa
Kaptosu onepauun (MOC, ATM)
/Npu 0YaKkBaHM NPeBOAYM B CTpaHaTa/dy6uHa, Mons nocoyeTe OT/KbM Kakem nnLa 1 OCHOBaHWe/
Mons, nocoyeTe U3TOYHMKA Ha cgencmara, C KOMTO Ll ce pa3nopexaare:
[ |Tpynoso sbaHarpaxaeHue [ | Coumantu nomouwm [ |Ctunenaus [ IMencus [ ]0pyrv (MONS OMALLETE)..........vvveeveenrreenreenan. ;
Mons, nocoyete pa3mepa Ha CpeACTBaTA, YNUTO UTOYHUK € MOCOMEH ...........c.vvvvreeeeeiiiiiiieeeaassiniiiieeeeaaanns
Mons nocoyeTe UMaTe N CBLP3AHOCT C ApYyKecTBa B bbnrapua unu 4yxxovHa B ka4ecTBOTO B1 Ha 3aKOHeH npeAcTaBnsBaLy,
COOCTBEHMK, aKLIMOHEP: ﬁ OA HE
/ako fa, MOns MOCoYETE MMEHa Ha KoMnaHuu, ceganuile (4bpxaea), OCHOBHa fAeiHocT/
Mo cmucbna Ha BanyTHUA 3aKOH CbM
MeCTHO nmue* [ 4yxaecTpaHHo nuue
*CbrnacHo BanyTHus 3akOH MECTHO NMLE € (hU3NYECKO NNLe, KOETO UMa LIEHTBP Ha WKOHOMUYECKW MHTEPEC Ha MKOHOMUYeCKaTa
TepuTopus Ha PBbnrapus, T.€. ce aHraxupa 3a MPOABLITKUTENEH Nepuos OT Bpeme (edHa roguHa unu noeeye) ¢ MKOHOMUYECKa
AENHOCT Ha TepuTopusiTa Ha PbbAarapus.
[eiicTBaM OT CBOE MMe M 3a CBOSI CMeTKa: [ ]0A [ ]HE
/ako He, MONS NOCOYETE AaHHU HA MINLETO U NpeLCcTaBeTe KOnWe OT HEroB AOKYMEHT 3a CaMOSMYHOCT/

un. 4. HaumeHoBaHueTO, NpaBHO opraHu3aumoHHata chopma, EMK n ceganuwe u agpec Ha ynpaBneHue Ha Kpegurtopa:
"TW BU AW Bank" EALl EMK 131134023; Cepanuuwe: rp. Cocus, Penybnuka Bbnrapus;
Angec Ha ynpaBneHue 1 agpec 3a KOPECMOHAEHUMS U KOHTaKTW:
1421 Codpus, paroH "Mosexey", yn."dumutbp Xamxukoues" Ne52-54
TenedhoHu 3a koHTakT no gorosopa: 02 8163900; e-mail 3a koHTakT no gorosopa: call_center@tbibank.bg
OdomumaneH cant: www.tbibank.bg
IuueHampaHo kato baHka - JluueHsma Ne b 30 u 3anoseaun PL 22 — 1067/13.08.2003 r., PL 22 - 1560/20.07.2007 r., P[] 22 -
2270/16.11.2009 ., PQ 22 - 0451/28.02.2012 r. v P[] 22 - 0451/22.10.2012 r. Ha Bbnrapcka HapogHa 6axka (BHB).
Yn. 5. laHHuTe no 1. 3 3a dm3nyecky nuua U no 1. 4 3a eAHONUYHM THLPrOBLM U OPMANYECKM NULA - KOraTo B OrOBOpUTE
quac'rsa KpeauTeH NOCPeAHMK: Henpunoxumo - 4OroBOpbT Ce cKrouBa 6e3 yyacTneTo Ha KpeamteH nocpeaHuk
n. 6. CpoK Ha OroBOPa 3@ KPEAMUT: .......ooevvvereeeeaaaennn, r.
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Tpw umeHa Ha noTpebutens: KIMMEHTCKU N ...
dn. ;.106u4 pa3mep Ha KpeauTa ¥ yCnoBuATa 3a YyCBOSIBAHETO My:

n7.
Pa3mep Ha kpeguta
c tq’w(*)pw: .......... nB. (o3 SRS SPPPPRR
00wy, pa3mep Ha 3acTpaxoBaTenHa npemus
cumppn: nB. C VMU
-3actpaxoBka: xuBoT BANK XKUBOT ArEHT
c gvlﬁ)gm: .......... nB. (o3 SRR PPPPPRR
o a3Mep Ha KpeauTta
cuudpn: nB. (o3 T PSP SPPPPRR

7.2. YcnoBus 3a ycBosiBaHe Ha KpeauTa:

7.2.1. Mpu MNotpebutenckn kpeaut 3a 06O Non3saHe - CpeacTaTa no Kpeauta ce npesexaat ot Kpeautopa B Cpok Ao 3 XEM)
paboTHW OHM, CYMTAHO OT gaTaTa Ha CknouBaHe Ha [loroBopa no cmetkata Ha lNotpebutens, otkputa B , TV B AW bank” EAL 1
nocoyeHa B 4n. 11.2. KpeautsT ce cumnTa 3a yCBOEH 0T [loTpebutens, B AeHS, B KOWTO KPEAUTHUTE CPeACTBa NOCTLAAT N0 NOCOYeHaTa
My 6aHKoBa cMeTKa.

7.2.2. B cnyyaute, korato lMoTpebutenart e noxenan fa CKNOYM HAKOS OT 3aCTPaxOBKATE WUNW Aa Ce NPUCBEAUHWN KbM HSKOS OT
3actpaxoBaTenHuTe nporpamu, npegnaraHn ot KpeguTopa npu ycrnosBusTa Ha 4n. 19, yactTa oT cpeacTtsata No Kpeauta,
npeAcTaBnsBalla Ob/MKMMaTa 3a KOHKpeTHaTa 3acTpaxoBka (KOHKPETHUTE 3acTpaxoBku), Ce npeBexaa oT Kpeautopa AMpeKTHO no
BaHKkoBaTa CMeTKka Ha CbOTBETHWUS 3acTpaxoBaTesl, pecrnekTMBHO - no BaHkoBaTa CMeTKa Ha CbOTBETHUS 3acTpaxoBaTeneH
nocpesHuK, 3a koeTo lNoTpebutenat gaea M3pUYHOTO CU HapeXxaaHe U Cbracue ¢ nognucBaHeTo Ha Jorosopa.

Yn. 8. CtokaTta unu ycnyrarta U HemHaTa LieHa B Opo# - KoraTo KpeauTsLT € nod (popmarta Ha pa3cpoyeHo nnaiwaHe 3a CToka
WNW ycnyra unu npu cBbp3ann gorosopu 3a kpeaut: HEMPUNOXMMO npw Motpebutencku kpeaut 3a 06LLo nonssaHe.

Yn. 9. JluxeeH NpoLeHT NO KpeauTa, yCNoBUsATa 3a NpUnaraHeTo My U UHAEKC UK pedpepeHTEH NIUXBEH NPOLIEHT, KOUTO €
CBbp3aH C MbpBOHayYanHUA NUXBEH NPOLIEHT, KaKTO U nepvoauTe, YyCNOBUATA U MpoLeaypuTe 3a NPOMAHA Ha NUXBEHUS
NPOLIEHT; aKo NPy pa3nuyHN 0OCTOATENCTBA Ce Npunarat pasnuyHu IMXBEHU NPOLIEHTH, Ta3n MHOpMaLma ce NpeaocTaBs
3a BCMYKM NPUNOXNUMU NINXBEHN NPOLIEHTH:

9.1. ﬂl/l)gBeHI/IFIT MPOLEHT, C KOWUTO Ce ONMXBsiBa NPEA0CTABEHNS KPeaUT, M3PA3eH KaTo FOAMLLEH JIMXBEH NPOLIEHT, € KaKTo creapa:
......... 0

9.2. Jluxsata Ce u3uncnsiBa eXeMeCe4YHo No MeToAa Ha npocTaTa NnxBa BbpXy OCTaTbYHUS pa3Mep Ha rmaBHWLaTa no kpeauta Ha
6asa 30 aoHu B meceua 1 360 aHu B roguHaTa.

9.3. 3a HyxauTe Ha T03un [JoroBop, NMXBEHNUAT NPOLIEHT 3a AeH ce u3uncnsea kato 1/360 - Ta yacT OT IMXBEHWS NPOLEHT Mo un. 9.1.
9.4. Mpu npocpoune MoTpebuTenaT Ab/MKN 1 NMXBa 3a NPOCPOYMe B pasMep Ha 3akOHHaTa NuxBa BbPXY NMpOCpOYeHaTa cyma 3a
nepuoaa Ha NpoCPOUMETO.

KbM MOMEHTa Ha cknouBaHe Ha To3n [oroBop, 3aKOHHaTa nixBa 3a nepuoga e B pasmep Ha (O + 10 nyHkta Hagbaska). O
(OCHOBHUMAT NnXBEH NPOLEHT) Ce onpeaens ot bHB, a pasavepbT Ha 3akoHHaTa nuxea ce onpegens ¢ MNocraHosnexve Ha MC.

Un. 10. FogmwHmna npoueHT Ha pasxogute (I'MIP) no kpeauTa M obwarta cyma, Abkuma ot MoTpedbuTens, U3UUCNEHN KbM
MOMEHTa Ha CKMKYBaHe Ha AOroBopa 3a KpeawuT, KaTo ce nmocoyaT B3eTUTe NpeaABMA AONYCKaHUsA, M3NON3BaHW Mpu
U34MCnsiBaHe Ha roAULIHWUA NPOLEHT Ha pa3xoauTe no onpeaeneHus B npunoxeHue Ne 1 kbm 3MK HauuH:

F'oguweH npoueHT Ha pasxogute (MMP): ...........

Obula cyma, Ob/mkuma OT NOTpedUTens:............

C UMpH: .....cou. ne.

o301 ST P PSSR

[Mpu npocpoyme oT cTpaHa Ha MoTpebutens, AbKUMaTa OT HEro Cyma LLe Ce YBENUYM C IUXBUTE 1 pa3xoauTe no yn. 15.

Yn. 11. Ycnosusita 3a usgbmkaBaHe Ha kpepguta ot [lloTpebutens, BKNHOYUTENHO MOracUTeNneH NnaH, CbAbpXkaly
UHchopMaums 3a pa3mepa, 6pos, NepUoOANMYHOCTTA U AATUTE HA NNalwjaHe Ha NnoracUTeNHUTe BHOCKW, NOCNeaAoBaTeIHOCTTa
Ha pa3npefeneHve Ha BHOCKUTE MexAy pasfuvyHUTe HeU3NMaTeHn CyMMU, AbSKUMU NPU PasnUYHU NIUXBEHN NPOLIEHTH 3a
LenMTe Ha noracsiBaHeTo:

11.1. MoTpebutensTt e ANbXeH Aa noracsiBa 3agbimKeHUsTa Ci no To3u [oroBop kaTto peaoBHO M3nnalla AbMKUMIATE CU MECEYHU
noracuTenHu BHOCKM Mo nocoyeHata B yn. 11.2 6aHkoBa cmeTka CbriacHo [loracutenHus nnax no-gony. B cnyyait Ha npocpouune npu
W3nnawaHeTo Ha egHa Unu noseye AbIKUMW MeCceYHW BHOCKW, oTpebuTensT e AbXeH ga 3annaTit M HauMCneHuTe NnxeuM 3a
neproaa Ha npoCcpOYMETO, KaKTO M €BEHTYarlHO CbaebHUTE U ApyruTe pa3xoam npu ycnosuaTta Ha yn. 15. BbaMOXHO e pasmepbT Ha
MbpBaTa noracuTeNiHa BHOCKA MO KPeauTa fa € pasfnyeH 0T MbpBOHAYanHO NOCoYeHUs B [loracuTenHus nnaH, nopagu no-kpaTbk
WK NO-AbITb NUXBEH NEPUOA OT OTNyCKkaHe Ha KpeauTa 40 MbpBaTa nafexHa aara.

11.2. NMoracuteneH nnaH kbM JloroBopa. BAHKOBA CMETKA: .......ccccooviiiiiiiiiiinnnnnnnnns , oTkpuTa B "TW BU AU Bauk" EAQ]
Pa3mep Pa3mep
Ha Octatbk Ha OcTaTbk
BHOCcKa | [maBHuua |Jluxea (B | . (B BHocka | [naBHuua | Muxea (B |rn. (B
No | lMagex (8rB.) [(BnB.) nB.) nB.) No | lMagex (8re.) [(BnB.) ne.) ne.)
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Tpu UMeHa Ha noTpebuTens: KIMEHTCKM NQ .........ocvvee

Oo6uwo: X X X

11.3. B cnyyan, e lNotpebutenst e usnpatun B CpOK yBEJOMIEHME 3a YNpaxHsBaHe Ha NpaBoTo Ci Ha 0Tka3 Ao KpeauTopa no pega
W npu ycnosuaTta Ha yn. 20 u B 30-gHeBHMs cpok no yn. 20.4 e usnnatun Ha Kpeautopa gbmxumarta cyma, kankyrnupaHa no HauuHa,
nocoyeH B un. 20.4, [loroBopbT ce NpekpaTsBa Ha OCHOBaHWe yn. 23.1.2.

11.4. B cnyyai, e lNotpebutenst e uanpatun B CPOK yBEAOMIEHWE 3a YNPaxHABaHE Ha NPaBOTO CU Ha 0Tka3 4o KpeauTopa no peaa
n npu ycnosusTa Ha un. 20, Ho B 30-gHeBHMS cpok no yn. 20.4 He e uannatun Ha Kpeautopa gbmxumara cyma, kKankynumpaHa no
HaunHa, nocoyeH B yn. 20.4, [loroBopbT Npoabixasa CBOETO AeiCTBMe, MpU YCOBUSATA, NPU KOUTO € CKIKOYEH, BKITOYMTESTHO Npu
[MoracuTenHus niax no yn. 11.2, ¢ BCUYKK NocneamLym oT BCAKO EBEHTYANTHOTO NpocpoYme Ha [loTpebutens (BKMYMTENHO No MbpeaTa
AbIDKMMA OT HEro MeceyHa BHOCKa), KakTo ca nocoyeHu B un. 16.

Yn.12. UHdopmaums 3a npaBoTo Ha [loTpedutens fa nony4u n3BneyeHne no cMeTka:

[MoTpebuTenaT uma npaeo 4a Momnyyu npu MUCMEHO MouckBaHe W 6e3Bb3Me3HO, BbB BCEKM eyH MOMEHT OT W3Mb/IHEHWETO Ha
[loroBopa, 13BneyeHne nNo cMeTka nog oopMata Ha noracuTeneH nnaH 3a U3BbpLUEHNTE M NPEACTOSALLMTE NNaLlaHUs; NOracuTENHUAT
NnaH nocoyBa Ab/KAMUTE NNaLlaHus U CPOKOBETE U YCNOBUATA 3@ M3BBLPLUBAHETO HA TE3M MnallaHns; NNaHbT Cbabpxa pa3buska
Ha BCSKa noracuTeriHa BHOCKa, Moka3Balla noracsBaHeTo Ha rmaBHULATa, IMXBaTa, U3uMcneHa Ha basata Ha NMUXBEHWS NPOLEHT, U
KoraTo € NpUIOXUMO, JOMbAHUTENTHATE Pa3Xoau.

Yn. 13. U3BneyeHune, nokasBallo NepuoauTe U yCnoBuaTa 3a NnawjaHe Ha CBbp3aHMTE NOBTapAWM Ce UM eAHOKPaTHM
Flasxo.qu W NuXBara, koraTo Te TpsAbBa Aa ce 3annatAT, 6e3 noracsiBaHe Ha rMaBHULaTa:

OTPeBbUTENAT He AbIKM Ha KpeauTopa NoBTapALLW Ce U eHOKPaTHU pasxoay, OCBEH TakcuTe, NocodeHn B Tapudpata Kbm TO3M
[orosop. Mo uskntoyeHre, npu npocpoume Ha Motpebutens, v ako MNoTpebutensat 3puYHO e nouckan Toea, CTpaHuTe no To3u [loroBop
MoraT JOMbIHUTENHO 1 B MUCMEH BUA Aa ce AoroBopsT, [otpebutensat aa usnnaTti mbpBO CamMo HaTpynaHaTta Nuxea, Crej Koeto aa
MPUCTBNM KbM MOracsiBaHe Ha UAnoTo Ch 3a4bikeHne KbM Kpeautopa cbrinacHo akTyanuaupaH MoracuteneH nna.

n. 14. Beuykmn pa3xoam 3a oTkpuBaHe U 06cnyXBaHe Ha efHa UM noBeye 6aHKOBM CMETKM, NpeAHa3HavYeHu 3a o06cnyxBaHe
(ycBOsIBaHe M noracsiBaHe) Ha KpeauTa, OCBEH ako OTKpPMBaHETO Ha OaHkoBa cMmeTka He € [OOpPOBONHO, pa3xoauTe 3a
U3Non3BaHe Ha NnaTeXeH MHCTPYMEHT, NO3BOMSBALY €AHOBPEMEHHOTO M3BbLPLIBAHE Ha NPeAOCTaBAHE Ha KpeauTta M
HeroBOTO NoracsiBaHe, KakToO U BCUYKWU APYru pa3xoau, NpousTUYaluy OT JOroBopa 3a KpeauT, U YCNOBMATa, NPU KOUTO Te
morar fa 6bAaT NPOMEHSIHMU:

14.1. 3a oTKpMBaHe Ha cmeTKaTa no Yn. 11.2 cTpaHuTe nognucBeaT OTAenNeH Iépawmonat) [0roBop, 3a KomTo ce npunarat ,06wu ycnosus
3a NpefocTaBsHe Ha NnaTexHW ycnyrn Ha gusnyecku nuua ot , T BN AU bauk” EALl” v aktyanHaTta ,CTtaHgapTtHa Tapuda 3a Takcu
N KOMUCMOHU 3a (puanyecku nuua Ha , TV B AW Bank” EALL". MotpebutensT e cBoboaeH Aa n3bepe no CBOE YCMOTPEHWUE MO KaKbB
Ha4uH Aa noracsiBa 3agbixeHusTa cv no [lorosopa - Ypes BHACAHE Ha Ab/kuMaTta cyma B 6pon, B BaHKa Unn Ha kaca npu Hsakoe oT
nuuarta, Kouto npuemar nnawaxusTa oT UMeTo U 3a CMeTka Ha KpeauTopa, Ype3 nnaTexHo HapexaaHe ot apyra 6aHkoBa cMeTka Ha
EOTpeijTeﬂﬂ, ype3 nnaijaHe nocpenctsom e-Pay, Easy Pay, B-pay, Cashterminal unu no apyr HauwH, n3puyHo opobpeH ot
peauTopa.
14.2. MoTpebuTensaT 3annalla OTAENHO M 3a CBOSI CMETKA BCUYKW APYTM pa3xodu, KOWTO eBEHTYaNHO Lie HanpaBu BbB Bpb3ka C
M3MbIHeHWeTo Ha JJoroopa. B yactHoCT, ako MoTpebutensaT npegnoyete Aa nnatia MECEYHUTE CU BHOCKW Ype3 BaHKOBW NPeBOaM,
TO B TO3M Cly4an BCUYKM ObMKMMN BAHKOBM Takcy W/ UnM KOMUCHUOHM, CbracHo Tapudata Ha cboTBeTHaTa 6aHka, Lie ca 3a Herosa
cmeTka. B Ta3n Bpbaka MoTpebutensar e yBegomeH v pasbupa, ye Besika 6aHka No HENHO YCMOTPEHUE OMpeaens U CbOTBETHO U3MEHS
BMAA ¥ pa3mepa Ha COBCTBEHMTE CU TaKCU M KOMUCUOHM, W Ye CbOTBETHO KpeauTopbT HE MOXE fa BNUsie Npy onpeaensHeTo Ha Buaa
W pa3Mepa Ha TakCUTE U KOMUCMOHUTE Ha OTAenHUTE BaHKM M He e ASTbXeH Aa e 3anosHat ¢ Tax. Cblo Taka, Motpebutenst e
yBeAOMeH M pa3bupa, Ye cuTyaumusTa C Buga v pasmepa Ha Takcute u/ Unm KOMUCWOHWTE € aHanoriiHa 1 npu gpyrute BUOOBE



bank

Tpu UMeHa Ha noTpebuTens: KIMEHTCKU N2 ..o,

Be3kacoBo nnatlaHe - Hanpumep nocpeactsoM e-Pay, Easy Pay, B-pay nnu Cashterminal. Mpu nnawaxe B 6pon, nuuyata, KOUTo
npuemar nnaLlaHusTa oT UMeTo U 3a CMeTKa Ha KpeauTopa CbLo MoraT B pamMKUTE Ha 3aKOHa W CKITKOYeHWTe JOroBOpY Aa Onpeaenst
W CbOTBETHO M3MEHAT BMAA W pasMepa Ha TakcuTe W / unn KOMUCUOHUTE, KOMTO Cbbupat. MoTpebutenat pasbupa, Ye e n3uano B
HEroB MHTEpeC, Aa NPOYYN BHUMATENHO Pa3NMYHNTE Bb3MOXHM HAYMHU Ha NnallaHe u aa u3bepe Han-u3rogHusa 1 Han-yaoobHus 3a
Hero, kaTo Npu HeobXOAMMOCT OT noBeye MHdopmaLms MoTpebutenaT Moxe fa ce 0bbpHe 3a passcHeHre kKbM KpeauTopa.

Yn. 15. JluxBeHns npoueHT, KOUTO ce npunara nNpyu NPOCPOYEHN NMnalaHUA, U3YUCIIEH KbM MOMEHTA Ha CKIYBaHe Ha
AOroBopa 3a KpeauT, HauYMHMTE 3a HErOBOTO NPOMEHSIHE, KAaKTO U CTOMHOCTTa Ha BCMYKM pa3xoAu, KOMTO ce AbiiKaT npu
Hen3nbIIHEeHWe Ha AoroBopa:

15.1. B cnyyai, ye NoTpebutenat e gonycHan npocpoyre Ha AbMKUMITE OT HEro NnaLlaHus, To 4bmku Ha Kpeautopa u 3akoHHaTa
NnMXBa BbPXY LAnara npocpoyeHa cyma 3a Lenus nepuoj Ha npocpoyneTto - OT JaTtaTta Ha Najexa, Ao AataTta, Ha edeKTUBHOTO
n3nnallaHe Ha cymata. 3aKkoHHaTa nuxea ce PopmMmpa, KakTo e MoCoYeHO B Yn. 9.

15.2. B cnyyanTte Ha npocpoune Ha MoTtpebutens, korato KpeantopsT € noTbpcun npasata cv no 1o3u [lorosop no cbaebeH peg,
[oTpebuTensT we My AbIMKN CbLUO:

15.2.1. PasxoguTe 3a gbpKaBHUTE TakcK 3a 06pa3yBaHETO Ha CbaebHOTO NPOM3BOACTBO;

15.2.2. Pa3xoguTe 3a ObpXaBHUTE TaKCW 3a U3faBaHe Ha /3MmbiHUTENEeH NNCT;

15.2.3. PasxoguTe 3a TakcuTe 3a 06pasyBaHe 1 BOAEHE Ha U3MbIHUTENHOTO NPOU3BOACTBO;

15.2.4. Pasxogute 3a aaBOKaTCKM W/ WNWM HOPUCKOHCYNTCKM Bb3HArpaxaeHWs, HanpaBeHW B Xoda Ha CbaebHOTO W/ wnn
W3MbIHWTENHOTO NPOU3BOACTBO;

15.2.5. [ipyru pa3xoam, NOCOYEHM MO BUA W pa3mep B V3MbIHUTENHUS NCT, UAK NpeaBUAEHN OT 3aKoHa.

15.3. MNoTpebutenat e yBegOMEH, Ye B 3aBUCUMOCT OT pa3Mepa Ha AbSiKMaTa OT Hero cyma v nepuoga Ha LOonyCHaTOTo Npocpoyme,
B OTAEMHM CRyyan Ob/IKAMUTE OT HEro NIUXBY U pa3xoauTe 3a CbaelbHu N ApyrA TakeH, CBBbP3aHu C HEU3MbAHEHNETO Ha [JoroBopa,
MoraT W fa HaAXBbPIIAT pa3Mepa Ha camarta Abimxuma cyma.

UYn. 16. MpeaynpexneHune 3a nocneguuute 3a MotpedbuUTens npu Nnpocpoune Ha BHOCKUTE:

16.1. B cnyyan, ye MoTpebutensaT gonycHe Npocpoumre npy M3nNNaLaHeTo Ha Kos Aa € OT AbIHKUMUTE OT HET0 MECEYHU BHOCKM, TO
ObIKM Ha KpeauTopa NnXBUTE 1 eBEHTYaTHO pa3xoauTe, nocoyeHu B un. 15.

16.2. B cnyyan, ye MMoTpebutensT e JonycHan MbiHO UM YaCTUYHO NPOCPOYME MpY M3NMalaHeTo Ha 3 (Tpu) NOpeaHN MeCeyHu
BHOCKY, LSNIOTO My HenoraceHo 3adb/PKeHWe CbriacHo [loracuTenHust NnaH KbM To3u [loroBop CTaBa MpefcpoyHO U HesabaBHO
W3KUCKYeMO, CYMTAHO OT AaTa Ha nafexa Ha nocrnegHata OT TpUTe NopeaHu NPOCPOYEHU MeCeYHI BHOCKU. CunTaHo OT Tasu daTa,
BBbPXY LngTo HernoraceHo KbM Hero MOMEHT 3aZbiKeHue 3a rmaBHuLa Ha [otpebuTens 3anoysa fa ce HayucnsBa 3akoHHaTa nmxaa
no 4n. 9.4 1O OKOHYATENHOTO NoracsiBaHe Ha 3aAbInKeHNeTo. B To3n criyyait, npeacpoyHaTa M3MCKyeMOCT HacTbnBa aBTOMATUYHO
Npu ycnoBsmsTa Ha HacToswaTta pasnopeaba, 6e3 aa e Heobxoanmo KpeantopsT Aa u3npalla Ha MoTpebutens yBeaoMNEHNs, NOKaHH,
Npean3BecTus Unu apyru.

16.3. B cnyyante Ha npocpoune OT cTpaHa Ha [loTpebutens, KpeautopbT Lie ce Bb3NON3Ba OT CNEaHUTE Bb3MOXHOCTH,
npeaocTaBeHn My OT 3aKoHa:

16.3.1. Lle Bkntoum Motpebutens B cobCTBEHNTE CY CIIMCHLM M 633a - AaHHW 38 (U3NYECKM NKLA, KOUTO Ca HEHAZLEXAHN U HEKOPEKTHM
NapTHLOPW, NPU Cna3BaHe U3NCKBAHUATA HA AeNCTBALL0TO 3aKOHOAATENCTBO;

16.3.2. LLle npeanpveme CbOTBETHUTE NPOLIECYarH AEUCTBUS NO NPUHYAUTENHO ChbBKpaHe Ha B3eMaHusiTa cu ot MNoTpebutens ypes
yacTeH cbaebeH U3MbAHUTEN NO peda Ha IpaxaaHckus npouecyaned kogekce (MMK). B Tosu cnyyain Motpebutenst we cneaga aa
3annaTtu 1 CbOTBETHUTE PA3HOCKK, KaKTO ca NOCOYEHM B 4. 15.2.

16.3.3. LLle npexBbpnun B3eMaHeTo ¢y cpeLy Motpebutens Ha TpeTo nuue, cneumanuanpaHo B CbinpaHeTo Ha NPOCPOYEHN B3EMAHUS;
16.3.4. LLle nogape gaHHy 3a npocpoumneTo Ha MoTpebutens B EleHTpanva KpeauTeH perucTbp npu bHB, koeTo Moxe aa foseae ao
CEPVO3HN 3aTPyAHEHUS Ha [oTpebuTens npy eBEHTyanHOTO Noy4YaBaHe Ha KPEeAUTM OT ApYrv Kpeantopu B Bbaelue;

16.3.5. LLle BKNioun HekopekTHIS ToTpebuTen 1 B CbOTBETHIUTE APy PErVCTPH, CIUCHLY 1 6a3a - AaHHM 33 PU3NHECKM NKLA, KOUTO
Ca HeHagexXoHW M HEKOPEKTHU MapTHbOPW, [OKOMKOTO TakaBa Bb3MOXHOCT Ce npedBwkaa OT AencTBawoto Gbarapcko
3aKOHO4ATENCTBO;

16.3.6. LLle curHanuampa KOMNETEHTHUTE NPABOOXPAHUTENHW OpraHW NP OCHOBATESTHO CbMHEHWE 3a U3BBPLUEHO NPECTBNNEHNe Mo
HakasatenHus kogekc (HK).

Yn. 17. HannuneTo Ha HOTapuanHu U Apyru Takcu, KOUTO ca CBbpP3aHM C AOroBOpa 3a KpeauT, ako UMa TakuBa:

[pu ckntouBaHeTo Ha To3u Jorosop, MoTpebutensT He AbmKM HOTapuanHu, 6aHKOBW MNW APy TaKCK, OCBEH TaKCUTe, MOCOYEHN B
Tapwudbata kbm 1031 [Jorosop.

Yn. 18. Obe3neyeHunaTa, kouto MoTpedUTenaT e ANbXeH Aa NpeaoCcTaBu, ako UMa TakUBa:

[Mpu ckrnrouBaHeTo Ha To3u [orosop, [1oTpebuTensT He e ATbxeH Aa npegoctass obesneyeHns Ha Kpegutopa.

Yn. 19. U3uckyemuTte 3aCTpaxoBKu, akO MMa TakuBa:

Mpu ckntoyBaHeTo Ha T03n [loroop, MMoTpebutenar He e ANbXeH 4a CkMoyBa 3acTpaxoBka. [1o cBoe xenaHue 1 no cobCTBEHO
ycMoTpeHue MoTpebutensT Moxe Aa CKIoUM HAKOS OT 3aCTPaxOBKWUTe, UInu Aa ce NPUCHEANHM KbM HSKOS OT 3acTpaxoBaTemnHuTe
nporpamu, npeanarasu ot Kpeguropa, B ka4eCTBOTO My Ha 3acTpaxoBaTerieH areHT, 6e3 Toa obaye Aa e 3af4b/MKUTENHO YCNoBME 3a
CKNtOYBAHETO Ha camus [orosop.

Yn. 20. Hannymeto unu nuncara Ha NnpaBo Ha oTKa3 Ha MNoTpebutens ot [loroBopa, Cpoka, B KONTO TOBa NpaBo MOXe Aa 6bae
ynpaxHeHo, U ApyruTe YCrIOBMA 3a HErOBOTO YNpaxHsABaHe, BKNOYUTENHO UH(hOpMaLMA 3a 3aAbiKeHMeTo Ha noTpebutens
Aa noracu ycBoeHata rnaBH1La 1 nuxearta cbrnacHo un. 29, an. 4 n 6 MK, kakto 1 3a pa3mepa Ha NMXBEHUSA NPOLEHT Ha AeH:
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20.1. MoTpebutenar uma npaso, 6e3 ga Abmku obesleTeHne UK HeycTonka U 6e3 fa nocoyBa NpuYKHa, fa Ce OTKaxe OT TO3u
[oroBop B cpok A0 14 AHM, cunTaHO OT AaTtaTa Ha cknoyBaHe Ha [lorosopa. CwrnacHo un. 29a 3K, Ta3u pasnopeaba n CbOTBETHO
CBbfsaHMTe C Hesl He ce npunara 3a JOroBOpMUTE 3a kpeauT ¢ 06wy pasmep, no-manbk ot 400 (YeTUpUCTOTHH) NeBa.
20.2. [paBoTO Ha 0TKa3 OT T3 [loroBOp Ce CMsATa 3a YMpaxHEHO Npu ycnoaue, Ye MoTpebutenar uanpatm NUCMEHO yBeLOMIEHNE
[0 Kpeauropa npegm u3tnyaHe Ha kpanHus cpok no yn. 20.1.
20.3. Yeepomnenneto no un. 20.2 Tpsibea Aa Obhe HanpaBeHO HAa XapTWeH HOCWUTEN WM Ha ApYr TPaeH HOCWUTEN, A0 KOWMTO
ngﬂ,MTOpr “Ma AOCTBN NO HAYMH, KOUTO MOXeE [a Obae fokasaH oT MNoTpebutens cbrnacHo AeNcTBaLLOTO 3aKOHOLATENCTBO.
20.4. Korato MotpebutensT ynpaxHu NpaBoTo Cy Ha 0Tka3 oT [loroopa, ToM Bpblya Ha KpeauTopa rnasHWLaTa v 3annalya nuxeara,
HayucneHa 3a nepuoja OT JaTata Ha YCBOsIBaHe Ha CPEACTBa No KpeauTa 4o AaTaTa Ha BpblyaHe Ha rnaBHuuata, 6e3 HeonpasaaHo
3abaBsiHe ¥ He Mo-kbCcHO OT 30 KaneHZapHW OHW, CYMTAHO OT U3MpaLLaHeTo Ha yBeaoMmneHueTo 4o Kpeautopa 3a ynpaxHsiBaHe
NpaBOTO Ha 0TKa3. /uxeaTa ce n3umcnsBa Ha basata Ha yroBopeHusi B 4n. 9.3 NnXBEH NPOLEHT 3a JEH.
20.5. OTKa3bT Ha MoTpebutens ot cknoyeHns [oroBop Bnu3a B cuna v [JoroBopbT ce NpekpaTssa, ako yBe4OMIIEHUETO € HanpaBeHO
B CpOKa M Mo pefa Ha 4n. 20.2 v un. 20.3 v e U3MbIIHEHO YCoBMETO MO Yn. 20.4.
Un. 21. UHchopmauus 3a npaBata Ha lMoTpebutens, npoustuyawm ot un. 27 u 28 3MK, kakTo n ycnoBusATa 3a ynpaxHsBaHe Ha
Te3un npasa:
HEI'IPVFI)J'IO>KI/1MO npu MoTpebutencku kpeanT 3a 06LL0 Non3BaHe.
Yn. 22. MpaBoTO Ha NPeACPOYHO NoracsiBaHe Ha KpeauTa, peaa 3a HEroBOTO OCLILECTBSIBAaHE M KOraTo € HeobXoaumo,
MHhopMaums 3a NpaBOTO Ha KpeauTopa Ha obe3weTeHne B cnyyaute no un. 32 ot 3MK, kakTo M HayMHa 3a HEroBOTO
u3uucnaBaHe:
22.1. MNoTpebutensT uma npaso no BCAKO BpeMe [a noracu U3Uano Uim YaCTUYHO 3abiDKeHUsTa v no To3u [lorosop. B Te3u cnyyau
TOW MMa NpaBoO Ha HaMansBaHe Ha obLMTe pa3xoan No KpeauTa, Kato TOBa HamarsBaHe ce OTHAcs [0 JiMXBaTa W pa3xoauTte 3a
OCTaBallaTa 4yacT OT Cpoka Ha JoroBopa.
22.2. pu npedcpoyHO noracsBaHe Ha kpeguTta OT cTpaHa Ha [lotpebutens KpeautopbT uma npaBo Ha obeslleTeHue 3a
€BeHTYyasHWUTe pasxoau, Npsko CBbP3aHm C NPeACPOYHOTO NoracsiBaHe Ha KpeauTa B pasMep Ha 1 Ha CTo OT NpefcpOYHO noraceHara
CyMa o KpeauTa, Korato ocTaBaliusaT nepuog Ha [JoroBopa e no-ronsm oT egHa roguHa 1 B pasmep Ha 0,5 Ha cTo OT cymarta Ha
NPEACPOYHO NOraceHns KpeauT - KoraTo OCcTaBalLmMsT nepuog Ha [JoroBopa e no-Maibk 0T eAHa roAuHa.

n. 23. Pep 3a npekpatsAiBaHe Ha [loroBopa 3a KpeauT:
23.1. [lenctBneTo Ha To3u [loroBop ce npekpaTsBa ¢ MbHOTO NoracsiBaHe Ha BCUYKN B3aWMHW 3abIDKEHWUS HA CTPaHUTE MO HEro,
BKIIOYMTENHO Ha HAaTPpynaHuTe MUXBI W PA3x0au B CryyanTe Ha npocpoume oT cTpaHa Ha MotpebuTtens B creaHuTe cnyyau:
23.1.1. pun n3TnyaHe Ha Cpoka, 3a KOWUTO e ckntoyeH [loroBopa, korato MoTpebuTenar e nannaTun B CPOK BCUYKUTE CU AbIKUMU
BHOCKM CbrfiacHo oracutenHns nnak;
23.1.2. Koraro Notpebutensat ce e otkasan ot [JoroBopa no peaa 1 npu ycnosusta Ha 4n. 20;
23.1.3. Korarto lNoTpebutensat npeacpoyHO e noracun LUsnoTo c1 3agbihkeHne no [Jorosopa no peaa v npu ycrnosusita Ha un. 22.
23.2. B cnyyan, Ye KpegutopbT yCTaHOBY, Ye HOTpegMTenﬂT He € W3MbIIHUN 3adb/MKEHNeTo cu no 4n. 25.15.2, KpegutopsT uma
npaBo [a Cce OTKaxe efHOCTpaHHO oT [loroBopa 1 Aa He npeaocTaBu Ha [lotpebutens LOroBOpPEHUTE KPEAWTHU CPEACTBa, ako
KpeantopbT e Hayuun 3a ToBa 06CTOATENCTBO Cref CKMoyBaHeTo Ha [loroBopa, Ho npeau e%)eKTVIBHOTO npeBexaaHe Ha KpeauTHUTe
cpeacTea no peaa Ha yn. 7.2. B To3u cnyyait KpegutopsT yBeLoMsiBa MO NOAXOAAL, HAauMH [oTpebutens 3a oTkasa ot [orosopa.

n. 24. Hannyneto Ha M3BBLHCHAEOHU CNOCOOM 3a pellaBaHETO Ha CNopoBe U 3a obeslleTABaHe Ha NOTpebuTenuTe BLB
BpPb3Ka C NpeAocTaBsiHe Ha NOTPeOMTENCKM KPeANT, KaKTo U YCNOBMATA 3a TAXHOTO U3NON3BaHe:
Bcska oT cTpaHuTe no To3u [oroBop MOXe Aa noTbpch npasarta Cu OT KOMMETEHTHUSA Obnrapcku cba no peaa, npeasugeH B IMIK.
I'Ifenm [ia Ce Bb3Mor3Ba OT Tasn Bb3AMOXHOCT, [oTpebutenst moxe CbLuo:
24.1. [la npeAcTaBm B MUCMEH BUA Bb3paeHNSTa / npeTeHumuTe cu npeq Kpeautopa - B T03u cryyan KpeauTtopsT e AfTbXeH Aa ce
NpPOU3HECE U [a yBeAOMMU NUCMEHO [NoTpebuTens 3a peLLeHneTo c1 Mo BCUYKW NOCTBNUAN Bb3paXeHus / NpeTeHUU BbB Bpb3ka C
1031 [loroBop B cpok Ao 30 (TpuaeceT) gHw oT nosyy4aBaHeTo UM. Ako KpeauTopbT npeleHu, Ye BbapaxeHusTa / npeTeHuuuTe Ha
[MoTpebuTens ca ocHoBaTENHWU, TOW MOXe Aa ﬁ/ﬂOBJ‘IeTBOpM no 13BbHCHAEOEH pes.
24.2. He3aBucymo 0T NpaBoTo ¢u no un. 24.1, MotpebutensaT uma npaso Aa ceavpa NOMUPUTENHUTE KOMUCWW, Cb34adeHm no peaa
Ha yn. 182 - 184 ot 3akoHa 3a 3aluTa Ha NoTPebuUTennTe, KOraTo CYMTa, Ye Ca HapyLLIeHW HEroBMTE NpaBa U 3aKOHHW UHTEPECH.
24.3. HesaBucumo 0T npaBaTa cu no 4n. 24.1 v un. 24.2, [Motpebutensar nma npaso Aa nogasa xanbu, cBbp3anu ¢ To3u [Jorosop 4o
KomucusaTa 3a 3awmta Ha notpebutenuTe Ha agpeca, NOCOYEH B yl. 26.
25. [ipyru knay3u n ycnosus no [loroopa:
25.1. baHkoBa cmeTka Ha KpeguTopa - Henpunoxumo 3a T031 BUA KpeauT.
25.2. Tapucda Ha Kpegutopa 3a notpedbutencku kpeautn - cbrnacHo "CrtaHgaptHa Tapudpa 3a Takcu U KOMUCMOHM 3a

u3nvecku nuua" Ha baxkara

5.3. MNnawaHusaTa Ha AbIKUMKUTE BHOCKM NO TO3M [JOroBOp Ce cunTaT 3a BanuaHo M3BbpLUEHM OT lNoTpebutens:
25.3.1. npun 6e3kacoBOTO NraLlaHe - B MOMEHTA Ha 3aBepsiBaHe Ha nocoyeHata B un. 11.2 6aHkoBa CMeTKa CbC CbOTBETHATa CyMa;
25.3.2. npu nnawaHeTto B 6pom - Npu n3gaBaHe Ha CbOTBETHUS JOKYMEHT 3a U3BBLPLUEHOTO NaliaHe.
25.4. Pep 3a noracsiBaHe Ha 3agbixeHusTa:
25.4.1. [pu Hanu4me Ha HAKOMKO aKTUBHM KpeauTa 1 B crydait Ye MoTpebuTtensT He e 3asBu 3aabIHKEHMETO N0 KOW KpeauT noracsea,
CbrnacHo un. 76, an. 1 ot 3akoHa 3a 3agbimkeHusita u gorosopute (33[), Han — Hanpea ce noracsiea HaW — CTapOTO U3UCKYEMO
3agbInKeHue.
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25.4.2. B cnyyai, korato lNoTpebutenaT u3sbpLuBa YaCTUYHM NaLlaHus Ha AbIHKUMM OT HEro cymu no [lorosopa, CbrnacHo 4n. 76,
an. 2 ot 33%( Han-Hanpeq ce noracsBat CbaebHUTe pa3HOCKM (ako TakuBa ca Hal'lpaBeHl/Ih nocne obeswieTeHus 3a 3abasa, nocne
HaYMCNEHUTE TaKCW, NOCNE HAYNCIIEHUTE NINXBW U HaKpas rMaBHMLATa Ha 3adb/MKeHUeTO. [1oTpebuTensT e cbrnaceH, Ye B OTAENHM
cnyyan no monba Ha lMotpebutens w/ unu no cBoe ycMoTpeHue, KpeauTtopbT MOXe ha NPOMEHS TasW MocreaoBaTenHoOCT Ha
rnoracsiBaHeTo, KaTo C MOCTBMMMNOTO YaCTUYHO MrallaHe noracy Hai-Hanpen rmaBHULATa Ha 3afb/DKEHWETO, a Nocne NUXBUTE,
obeslleTeHnsiTa, TakCUTe M Hakpas pasHockute, Kato [loTpebutenst pasbupa, 4Ye TakaBa €BeHTyanHa MpPoOMsHA Ha
nocnegoBaTeNHOCTTa Ha noracsiBaHeTo 61 buna B HEroB UHTEPEC.
25.5. [ToTpebutensr e cbrnaceH, Ye KpeantopbT MOXE MO HErOBO YCMOTPEHME fa Npexsbpn 6e3 orpaHuyeHmns 1 no BCAKO Bpeme
B3eMaHeTo C¥ 1o To3u [loroBop Ha TPETO NWLE UK NIULLA - BKITIOYMTENHO Ha TPrOBCKU APYXKECTBA UIM OpraH13aLmm, crelmanmsmpaqm
B peanuanpaHeTo Ha NPOCPOYEHM B3eMaHusi, Ha BaHKm, Ha u3ndeckn nuuya u ap.
2§.6. Korato KpeautopbT npexsbpnn B3eMaHusTa cu no To3u [lorosopa Ha TpeTto nuue, MNotpebutensat nma npaso Aa Hanpasu
CMPSAMO TOBA TPETO NINLE BCUYKM Bb3PAXKEHUS, KOUTO MMa KbM MbpBOHAYanHus KpeauTop, BKIKYUTENHO Bb3paxeHusTa 3a
npuxBaLlaHe.
KBG,D,I/ITgJ'p'bT e AbXeH Aa nHdopmupa Motpebutens 3a NpexsBbpisHe Ha B3eMaHETO Mo 4n. 25.5. OCBEH KOrato MbpBOHAYANHMST
Kpeantop no cnopasymeHue ¢ HOBUS KPEAMTOP NPOLbiKaBa Aa agMUHUCTPUPA KpeanTa no oTHoLeHue Ha MoTpebuTtens.
25.7. MNpu 3akoHopaTenHa 3amsHa Ha BGN (6bnrapckus nes) ¢ EUR (eBpoS), BCUYKV HemoraceHu oT MoTpebutens cymm no [loroBopa
ce TpaHcdopmmupat asTomatyHo B EUR Mo odmupmanius Kype Ha 3amsiHaTa, CUMTaHO OT [EHS Ha BriM3aHe B CUNa Ha CbOTBETHUTE
3aKOHOBW pa3nopeaom.
25.8. Lisnara kopecnoHaeHUus Mexay CTpaHuTe, CBbp3aHa C U3MbJIHEHWETO Ha To3u [JoroBop, Ce uanpalla eaMHCTBEHO U CaMo Ha
afpecuTe 3a KOPECNOHAEHUMS 1 KOHTaKTW (MOCTOSIHEH, HACTOSL, M/MNK agpec 3a KopecrmoHAeHUmus 3a [lotpebutens), nocoyeHu
CbOTBETHO B 4A. 3 1 un. 4 ot [loroBopa. [loka3saHeTo, Ye fafeHO NMCMO € U3NpaTeHOo A0 NOCOYEHUS afpec, € B TEXECT Ha CTpaHaTa,
KOSITO € M3npaTuna NMCMOTO 1 Ce U3BBbPLUBA MO pefa ykasaH B un. 25.11.
25.9. HenonyyaBaHeTO Ha KakBOTO M 4a 61No NMCMO BbB Bpb3ka C U3MbAHEHMETO Ha TO3K [loroBop He 0cBOBOXdaBa CTpaHata, KosiTo
He e Noslyyunna NMCMOTO, OT U3MbITHEHWETO Ha 3afbIIKEHNSTA i No TO3n [JoroBop.
25.10. MNpwu npomsiHa Ha agpecuTe 3a KOPECMOHAEHLMA N KOHTaKTW, CbOTBETHATA CTpaHa Tpsibea 4a yBeaoMy 3a ToBa ApyraTa cTpaHa
NpeaBapuTenHo B NUCMEH BUA, a MPK HEBB3MOXHOCT - He3abaBHO cnepd npomsHaTa Ha agpeca. [lpu npomsiHa Ha agpeca 3a
KOpPeCMnOoHAEHUMS 1 KOHTaKTU Ha KpeauTtopa, ¢ 065BABaHETO Ha HOBWS agpec 3a KOPECMOHAEHLMS U KOHTAKTW Ha OhuLmMantus My caut
ce cunTa, Ye MNoTpebutenst e HagNeXHO yBeLOMEH 3a NPOMSIHATA, CYUTAHO OT eHs Ha 005BABaHETO.
25.11. Benykun nucma, He3aBMCKMO OT ChAbPXKaHWETO UM, M3NPaTEHY Ha NOCEAHNS MOCOYEH NUCMEHO OT CTpaHaTa agpec, ce cmaTart
3a Mony4yeHu OT CTpaHaTa v B CryyauTe, Korato CTpaHaTa e NpoOMeHUna agpeca ey 3a KOPECNoHAEHLMS 1 KOHTaKTW, HO HE € U3MbIHUNa
3aabImkeHneTo cu no un. 25.10. Mucmara, yBeooMneHns uiunmu u3sBReHus:, M3npaTeHn ¢ npenopbyaHa NoLLeHcka npatka (Memo ¢
obpaTHa pasnucka) 4ocTaBsiHa OT MOLYEHCKM OnepaTop N1LEH3NpaH 3a U3BbPLLBAHE Ha YHUBEPCAsHa NOLLEHCKa ycryra, KOUTO He ca
nonyyeHn nuyHo oT [MoTpebutens, a OT nuue, MbIHOMETEH YMEH Ha AOMAKUMHCTBOTO My, WUAW Ca BbpHATW Ha mogaTens kato
HeJOCTaBEHW, NOpaaun OTCHCTBUE Ha NOMyYaTeNs UK NnLe, MbIHOMETEH YNeH Ha JOMaKUHCTBOTO MY, UK Ca BbpHATW Ha nojaTtens
nopaaw ToBa, Ye Ca HENOTbPCEHWN OT NoJyyaTens, Ce CuUTaT 3a JIMYHO AOCTUTHaNW 40 nony4vaTtens Xanpecara). cnyyan ye NcMmo
U3nNpaTeHo C NpenopbyaHaTa MoLLeHcka npaTka (M1emo ¢ obpaTHa pasnucka) e BbpHaTo Ha Kpeantopa, 3a AaTa Ha (pakTu4eckoTo My
NMYHO nonyyasaHe ot lNoTpebutens ce npuema gartara, Ha KOSTO MUCMOTO Ce € BbPHAro W KOSTO € 0TpaseHa B MOLLEHCKOTO KNeiMo
OT MOLLEHCKIS onepaTop.
25.12. Bcsika OT CTpaHMTe Moema 3a CBOS CMeTKa pasxoauTe no u3npallaHe Ha nucma, CBbp3aHu C U3MbIHEHUETO Ha To3n [lorosop,
[0 Apyrata cTpaHa. Bcsika OT CTpaHuUTe HOCK pucka, CBbp3aH C HauWHa 3a JOCTaBsHe Ha nucmaTa [o apyrata cTpaHa, kouTo e usbparna
- ¢ 0bMKHOBEHa noLwa, ¢ npenopbyaHa noLya, no K)épwep, Ype3 HoTapumariHa nokaHa Unv fIMYHO (UK C YTbIIHOMOLLEH NpeacTaBuTen).
CTpaHuTe Ce 3aab/kaBaT Aa nposBsBaT [0OPOCHBECTHOCT UM Aa nonaraT Heobxogumara rpuka 3a NofyyaBaHETO Ha
KOpecrnoHAeHUuATa, u3npateHa A0 Tax OT ApyraTa CTpaHa.
25.13. C noanuceaHeTo Ha T03u Jorosop, oTpebutenst geknapupa, ye:
25.13.1. Npepm cknouBaHeTo Ha To3u [1oroBop, KpeamtopsbT My € NpeaocTaBu CBOEBPEMEHHO, 6E3Bb3ME3IHO, Ha XapTUEH HOCUTEN
W Ha Gbnrapcku esuk, Heobxoaumata WHGOpMaUUs BbB hopmata Ha ,CTaHgapTeH eBponeicku popmynsp 3a npefocTaBsHe Ha
WH(OpMaLMA™ 3a CpaBHsIBaHE HA Pas/IMYHUTE MPEnJSIOKEHUS U 3a B3eMaHe Ha WH(OPMUPAHO PELLeHWe 3a CKMYBaHe Ha TO3K
ﬂoroaop, cbobpasHo u3paseHuTe OT [MoTpebuTens npeanounTaHMs M Bb3 OCHOBA Ha npegnaraHute ot KpeguTopa ycnosus Ha
oroBopa.
25.13.2? [MpeaoCTaBAHETO Ha NWUYHUTE My AaHHU € JOOPOBOMHO, C Ornes Bb3HUKBAHETO M Pa3BUTUETO Ha [OTOBOPHU OTHOLLEHMS
Mexay baHkata u Hero. Ha notpebutens e npegoctaeeHa noapobHa MHhopMaums OTHOCHO 06paboTBaHETO Ha NUYHUTE My AaHHU B
HaNPaBEHOTO OT HEro B MCMEHA (hopma 3asiBNeHre — Aekrnapaums 3a YCTaHOBSBaHE Ha JOrOBOPHU OTHOLLIEHNS.
25.13.3. [laBa 13pnyHOTO C1 NPEABapUTENHO Cbriacue nNo cmucbna Ha un. 21 ot Hapegba 3 3a ycnosusTa 1 peaa 3a U3MblIHEHWe Ha
NNaTexH1 onepawmm 1 3a U3norn3BaHe Ha NnaTexHn nHeTpymeHTn Ha BHB, , TV BU AW Bank” EA]] na cvBupa ot cmeTkata no un. 11.2
W OT BCUYKM ApYrv pasnnallaTtenHu, BNOrou 1 Aeno3nTHN cmeTku Ha MoTtpebutens, otkputi B, TV BU AW Bank' EALl cymu, Abrmkumu
OT Hero cbrnacHo [lorosopa B A€HS Ha Nagexa Wnu Crieq Hero, KakTo 1 B Cryyail Ha Npocpoyve npu u3nnawaHeTo um, ga cxbupa
TaK1Ba CyMU OT BCUYKM HETOBM pasnnalyatesiHj, BNOroBW 1 AEN03UTHU CMETKM, KaTo NOCNeanUmMTe OT HapyLlaBaHETO Ha Cpoka Ha
BRora Wnu 4enosnTa e ca 3a cMeTka Ha lotpebutens. B cryyan, Ye HanWYHOCTTa NO CbOTBETHATA pasnsiallaTenHa, Borosa unm
[Eeno3nTHa cMeTka Ha [loTpebuTtens e BbB BanyTa, pasnuyHa OT BanyTata Ha kpeauta, , TV b AW Bank” EALl npunara 06MeHHus cu
KypC B A€HS Ha onepauusTa.
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Tpu UMeHa Ha noTpebuTens: KIMEHTCKM NQ .........ocvvee

25.14. KpegutopbT UMa NpaBo Aa NPOMeHst eJHOCTPaHHO (DMHAHCOBUTE YCNOBWS NocoveHn B Tapudarta no un. 25.2, BKNOYUTENHO
[ia BbBeXaa HOBW BMOOBE TaKCU W/ MM KOMMCWMOHM CaMO B M3KIHOUMTENHM Criydaun, KOraTo TOBa CE Hanara OT HaCTbMBaHETO Ha
0BEKTVBHM MKOHOMMYECKI 0BCTOATENCTBA KaTO Hanp. CbLuecTBeHo yBenuyeHune Ha OJ1M, obsBseaH ot BHB, cblyecTBeHO yBENnyeHe
Ha NXBEHWTE paBHULLA Ha HAHKOBUTE KPEAUTM, CbLUECTBEHO YBENNYEHME Ha OrLManHO 065BSBaHUS MHAEKC HA MHApnaumsaTa u ap.
NoAaobHN OCHOBATENHW NPUYMHM MO CMUCBIA Ha un. 144, an. (2), T. 1 3akoHa 3a 3awmTa Ha noTpeduTenuTe. TakuBa NPOMEHH
BNW3aT B cuna 3a MoTpebutens cneg natyaHeTo Ha 30 (TPUAECET) KaneHaapHu OHU OT yBeOOMSBAHETO My 3a TsiX. [Jo M3TUYaHETO
Ha TO3u CpoK, [oTpebuTeNaT Ma NpPaBo Aa noracy NPEACPOYHO U U3LSAN0 HEMOraceHOTO C1 3aabikeHWe KbM Kpeautopa no peaa u
Npu YCNOBUSTA Ha 4n. 22 Npu cTapuTe hMHAHCOBW YCIOBMS M CbOTBETHO He3abaBHO Aa NpekpaTy AeincTBIneTo Ha To3u [oroBop. AKO
[0 U3TMYAHETO Ha nocodeHns 30-aHeBeH cpok MoTpebuTenaT He ce Bb3NON3Ba OT Bb3MOXHOCTTA Aa Norack U3Usno 3aab/MKEHNETO
c1 kbM Kpegutopa npu ctapute OMHAHCOBM YCMOBUS, Ce cunTa, Ye MoTpebutensT e npuen HOBUTE (PUHAHCOBM YCIOBUS 1 € CbINAceH
aa ngonbnmm N3MbHEHMETO Ha [loroBopa Npm Te3un HOBU (hMHAHCOBK YCMOBMSI.

25.15. MoTpebutensr e ANbXeH:

25.15.1. MNoTtpebutensT e AMbXeH 4a noracsiBa 3afb/mKeHUsTa e kbM Kpegutopa pefoBHO 1 B CPOK, CbrnacHo loracutenHus nna
WnW No ApYr HauMH ykasaH B [lorosopa.

25.15.2. [MoTpebutensT e AnbXeH Aa yBeLoMsBa B N1CMeH BuA Kpeautopa 3a BCAKAKBU UBMEHEHWS B 0BCTOATENCTBATA W JaHHUTE,
KOMTO € AeKnapupan npu CKnYBaHeTo Ha [Joroopa, B T.4.: 3@ NPOMsHA B MOCTOSHHWSA UM Ha HAaCTOSLWMS My agpec, NpoMsiHa Ha
TenedoHHNTE HOMEpA 3a Bpb3ka, NPOMsIHA Ha MecTopaboTaTa, npekpaTsaBaHe Ha TPY4OBWS AOFOBOP, MPOMEHMN B MMYLLECTBEHNS My
CcTaTyC, YBENMYaBaHe Ha MbpBOHAYANHO [eKnapupaHaTa OT HEro KpeauTHa 3a4ThXXHANOCT KbM APYr KpeauTopu 1 np., Kakto 1 3a
HaCTbNBAHETO Ha BCAKAKBM Apyrn 06CTOSTENCTBa, KOMTO B1xa MOrmu Aa NOBAUSIST BbPXY M3MbIHEHUETO Ha [loroBopa OT CTpaHa Ha
MoTpebuTtens, B T.4: 3aBeXaaHETO Ha CbaebHM 1/ UNK N3MbAHUTENHA Aena CPELLY HEro OT APYri HEroBM KpeauTopK, MOEMAHETo OT
HeroBa CTpaHa Ha rapaHuumn 3a KpeauT Uin 3aemu, Nofly4YeHn T TPETW Nua W np., B CPOK A0 3 /Tpu/ paboTHU AHM OT HacTbNBaHe
Ha CbOTBETHOTO M3MEHEHME.

25.16. Toau JJoroBop moxe Aa 6bae M3MeHsH 1/ unu AoMbIBaH €AMHCTBEHO MO B3aUMHO Chriacue Ha CTpaHWUTe Mo Hero, 13paseHo B
NUCMEH BMA (NOCPEACTBOM aHEKC MM JOMbIHATENHO COPa3yMEHME), C U3KMKOYEHWe Ha (hHAHCOBMTE YCoBms o [lorosopa, KoMTo
MoraT ga 6baaT U3MEeHsIHW W/ unu JOMbNBaHW eQHOCTPaHHO OT KpeauTopa no peaa 1 npu ycrnosusiTa Ha un. 25.14

25.17. 3a HeypegeHuTe B [loroBopa BbMpocu ce npunarat cboteeTHUTE pasnopeabu Ha 3[1K, 3K n Ha octaHanoTo gencreallo
3aKOHOAATENCTBO.

25.18. Toau [JoroBop ce cbcTasm v nognuca B 2 (4sa) egHo0bpasHu opuriHanH1 ek3eMnaspa, no eauH 3a Besika OT CTpaHUTE no
Hero.

Un. 26. Agpec Ha KomucusaTa 3a 3awwmra Ha noTpeOUTENMTE KaTo KOHTPOSIEH OpraH No cna3BaHe U3UCKBaHMATA Ha 3aKOHa 3a
noTpebuTeNnckna KpeauT:

Appec: 1000 rp. Cooms, yn. ,Bpabua“ 1, eT. 3,4 n 5; Ten. 02 / 933 05 65; dpakc 02 /988 42 18; ropewa nuums: 0700 111 22.

3a noseye noapobHocTK 3a K3[T 1 3a TeputopuantnuTe 1 CTPYKTYpU Ha MHTEPHET aapec: http://www.kzp.ba/

27. Moanucu Ha cTpaHuTe:

KPEOWUTOP:
»TA BU AU Bank” EAL} MOTPEBUTEN:
(nop,n I/IC) ........................................................... (rlop.n |/|c) ...........................................................

MbnHoOMOLWHUK HA U3nbnHUTenHUTE
OupekTopu Ha [pyxecTBOTO
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