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Tpv MMeHa Ha noTpebuTens: KIMEHTCKM N .............oeveen,
AO0roBOP 3A NOTPEBUTENCKU KPEQUT

KpeautopsT "TW BM A/ Bank" EALl, NPeACTaBASIBAHO OT MBAHOMOLLHIKA CH ...........eeveeeeeeeeeeeeseeeseeeeeeeses e eeeeeessnee
npepoctaes Ha Motpebutens, kKakTo € naeHTUduUMpaH no-gony, NoTpebuTenckm KpeauT, No peaa 1 Npu YCroBusTa Ha To3u
[loroBop, M3noXeHn B NOCNEA0BATENHOCTTA UM cbracHo yn. 11, an. 1 ot 3akoHa 3a notpedutenckus kpeaut (3MK), kakto
cnenea:
Yn. 1. [laTaTta u MACTOTO Ha CKNOYBaHe:
Yn. 2. Bua Ha npepoctaBeHus KpeauT
Henesm noTpebuTENCKM KPEAUT 3a 3aKynyBaHe Ha CToKa W 3annatjaHe Ha ycnyra € Ne ...vveveenccecnnnnen,

n. 3. UmeTo, eAVHHUA rpaXgaHCK1 HOMep (NMMYEeH HOMEP UMK NIMYEH HOMEp 3a YyXXAEHEL), NOCTOSHHUA 1 HacToALWMA
aapec Ha noTpeouTens, ApyrM AaHHN CbINACHO NPUNOXUMOTO 3aKOHOAATENCTBO:
/IMeHa no JOKYMEHT 3a CaMOMNNYHOCT:

KITMEHTCKN HOMED: ...vvvvieieeeeeeeeeeeveiiiiiiiianns
ErH/NMHY/Opyr naext.Homep

JIKNS. ..o WN3papeHa Ha ... ... ... OTveereeen. BanmgHa go .../...[....T

[lata Ha paXaaHe..............coovvvenee MSACTO Ha PAKOAHE. .....veveverirritererenraseeeesieeererareens

FpaxpaHcTBo: [ |BbArapcko [ | YyKAECTPEHHO .......oovveeveeneeeri . [ YyxnectpaHHO EC ..........ooveeeveiiiiniie...
/noNbRHeTe BCUYKM rpaxaaHCTBa, KOUTO npuTexasare/

NK/Macnopt Ne.......ccccveveveieiie, WM3gaper/aHa ...[.... .....T. OT........... veveeeeennn. BANUAEH/HA AO ... .. T,

/nombnHeTe B Cryyai, Ye CTe Yy)XAeCTPaHEH rpaxaaHuH/

KOpucanKuma Ha MeCTHO nuue 3a AaHbYHU Leny U faHbYeH HoOMep:
HOprcamKums, Ha KOSTO TUTYNAPBT HA CMeTKaTa € MECTHO MNLIE 3a AaHbYHM Lenu: bbnrapus
[aHbyYeH NoeHTUMUKALMOHEH HOMEP, U3OAAEH OT Ta3N IOPUCAMKLINS: .ovevvererereeereieeieieeiieeeeseseeesesenststeeseseseneenes
/ako CTe MECTHO fnuue 3a faHbyHM Lenu Ha bbnrapus, mons nocovete EMH, JIHY unu cnyxebeH Homep ot HAT/
[pyra opucanKUMA Ha MECTHO NULIe 33 AaHBYHM Lienn U AaHbYEH HOMep:
HOpncamKLmMS, Ha KOSITO TUTYNAPBT HA CMETKaTa € MECTHO NULE 32 AAHBYHMN LEIIA: .......c.eveeeerereeerereveas
[aHbyeH NOeHTUDUKALMOHEH HOMEP, M3LAAEH OT Ta3M IOPUCOUKLMS: ......cvuvrveeerereceeresesesereresesesssssesss s sesesesesns
/ako CTe MECTHO NnuLe 3a JaHbYHM LEeNU Ha NoBeYe OT €AHa pUCAMKLMS, MO MOMbIIHETE MHGOpMaUMaTa U 3a gpyrata
topucankumns/
[MocTosHEH adpec:
Hacrosw agpec:
Anpec 3a KopecnoHAEHUMS U KOHTaKTY:
TeneMoHn 3a KOHTAKT: ................... se-mails o , Mpodpecusi: ..., , PaboTtopaten: .................
Mons, nocoyeTe LenTa Ha AeNOBUTE CM B3aMMOOTHOLLEHMS ¢ baHkaTa:

PasnnaujarenHa cmetka | |otpeutencku napuyeH kpeaut || Motpebutencku ctokos kpeaut [ KpeauTHa kapta
Mons, nocoyeTe xapakTepa Ha AenoBuTe CM B3aUMOOTHoOLEHUs ¢ BaHkaTa:

Kacosu onepaLum (BHocku 1 Ternexus B 6po) [ |Mpesoau B cTpanarta | Mpesoau B YyxGuHa [ 3aemaHe Ha napnyxm
cpeacTea

Kaptosu onepauuu (IMOC, ATM)
/Npy 0YaKBaHW NPEBOAYM B CTpaHaTa/dyx6uHa, Mons nocoyeTe OT/KbM Kakeu nnua 1 OCHOBaHWe/
Mons, nocoyeTe U3TOYHMKA Ha CPpeAcTBaTa, C KOMTO Lie ce pasnopexaare:

pr,D,O)BO Bb3HarpaxmgeHve CouuanHum  nomoLlm Crunexaua [ Mencna [ dpym  (mons
OMULLETE) v rrererenens ;
Mons, nocoyeTe pasmepa Ha CPEACTBATA, YNMTO U3TOUHMK € MOCOUEH .........vvvvvrvverreeeeeeeeeeeeeeeeaaeeaeeaeeeens
Monsa nocoyeTe MmaTe N CBBLP3AHOCT C ApyxecTBa B bbnrapus mnu 4yxOuHa B KayecTBOTO Bu Ha 3akoHeH
npeacTaBnsBaLy, CO6CTBEHMK, aKLMOHep: A Ij)
/ako fa, MOMS MOCOYETE MMEHa Ha KOMNaHuK, ceganuile (abpxasa), OCHOBHa AeiHocT/
Mo cmucbna Ha BanyTHUA 3aKOH CbM

MeCTHO nuue” [ yyxpecTpanHo nuue
*CbrnacHo BanyTHus 3akOH MECTHO nnue e (PU3MYEecKo nuue, KOeTo MMa LEHTbP Ha MKOHOMWYECKM WHTEpeC Ha
MKOHOMMYECKaTa TepuTopua Ha PEbnrapus, T.6. Ce aHraxupa 3a NpoAbiX1TeNeH nepuos OT Bpeme (eaHa roanHa unu rnoseve)
C UKOHOMWYeCKa AeNHOCT Ha TeputopusTa Ha Pbbnrapus.
[leiicTBaM OT CBOE MMe M 3a CBOSl CMeTKa: [ ]DA [ ]HE
/ako He, MONS NOCOYETE AaHHWN HA NNLETO U NPeLCTaBeTe KOMWe OT HETOB AOKYMEHT 3a CaMOIMYHOCT/

Yn. 4. HaumeHoBaHWeTO, NpaBHO opraHu3auuoHHaTa chopma, EMK u cepanuwue u agpec Ha ynpaBneHue Ha KpeauTopa:
"TW BU AW Bank" EALl EMK 131134023

Cepanuwe: rp. Cocpus, Penybnvka Bbnrapus;

Angec Ha ynpaBneHue 1 agpec 3a KOPECMOHAEHUMS U KOHTaKTW:

1421 Cocpous, paiioH "MoseHey”, yn."dumutbp Xamkukoues" Ne52-54

TenedhoHu 3a koHTakT no gorosopa: 02 8163900; e-mail 3a koHTakT no gorosopa: call_center@tbibank.bg

Odmumanen cant: www.tbibank.bg
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IuueHampaHo kato baHka - fuueHans Ne b 30 n 3anoseam P 22 — 1067/13.08.2003 r., P[] 22 — 1560/20.07.2007 r., P[] 22 -
2270/16.11.2009 ., P00 22 - 0451/28.02.2012 r. v P 22 - 0451/22.10.2012 r. Ha Bbnrapcka HapogHa 6aHka (BHB).
un. 5. [laHHuTe no T. 3 3a ¢M3nyeckn nuua U No T. 4 3a €AHONUYHM THProBUM U OPUANYECKM NUua - KoraTo B
AOroBOpUTE yyacTBa KpeauTeH MOCPEAHMK: HEenpuroXumo - TO3M JOroBOp Ce CKMuyBa 6e3 yyacTUeTo Ha KpeauTeH
NOCPEAHMK.
un. 6. Cpok Ha goroBopa 3a Kpegur: ......... r.
un. 7. 06w, pa3mep Ha KpeauTa U yCNoBuaTa 3a yCBOABAHETO MY:
7.1. 06wy, pa3mep Ha kpeguTa
C UNpH:.eeen.... nB. CIYMM: 1rteieiiissrrreeessesssssssneesssssssssssneesssssssssnnnesanssassnssnnnennns
7.2. YcnoBws 3a yCBOSIBaHe Ha kpeauta:
7.2.1. Mpw MoTtpebutenckm kpeauT 3a 3akynyBaHe Ha CTOKa M 3annallaHe Ha ycrnyra - cpegcTBarta no KpeauTa ce npesexagat
oT KpeauTopa B cpok 40 3 (Tpu) paboTHY AHW, CHMTAHO OT AaTaTa Ha ckiouBaHe Ha [loroBopa no pasnnaliatefiHata cMeTkaTa
Ha lNotpebutens, otkputa B , TV BU AW Bank” EA] ¢ IBAN BG...TBIB................ [0 M3PWYHO HapexaaHe W cbrnacue Ha
MMoTpebutens, AageHo ¢ nognuceaHeto Ha To3n [orosop, KpeautopbT npeBexaa cboTBETHATa YacT OT cpeacTsaTa no
KpeauTa no cMeTka Ha lNpogaBaya Ha cTokata u3bpaHra ot [otpebutens, 3a 3annaljaHe Ha npogaxHara i LeHa.
7.2.2. B cnyyante, korato lNotpebutenst e noxenan 4a CKitouM HAKOS OT 3aCTPaxOBKUTE UM 4a Ce NPUCHEANHN KbM HSKOS
OT 3acTpaxoBaTeNHuTe nporpamu, npeanaraHu ot Kpegutopa npu ycnoBusaTa Ha yn. 19, yactra ot cpefcrteata no kpeauTa,
npeAcTaBnsBaLla Ab/KMMaTa 3a KOHKpeTHaTa 3acTpaxoBka (KOHKPETHUTE 3aCTpaxoBKu) Cyma, ce npesexaa oT Kpeautopa, 3a
cmeTka Ha [otpebutensi, no GaHkoBaTa CMeTKa Ha CbOTBETHWS 3acTpaxoBaTen, PECMEKTMBHO - No BaHkoBaTa CMETKa Ha
CbOTBETHUS 3acTpaxoBaTernieH NocpedHuk, 3a koeto [loTpebutensat gaBa W3PUYHOTO CU HapexdaHe W cbriacue C
noanuceaHeTo Ha [Jorosopa.
un. 8. Ctokarta unu ycnyrarta v HeMHaTa LieHa B Opoi - Korato KpeauTHLT € NoA hopmata Ha pa3CpoyeHo nnawaHe 3a
CTOKa MNM ycnyra unum npyu CBbp3aHn AOTOBOPU 3a KPeAUT:
BMA U LieHa B Opon Ha n3bpaHaTa oT noTpebutens CToka npu Lenesu notTpebuTenckn Kpeaut 3a 3akynyBaHe Ha CToKa W
3annaljaHe Ha ycnyra:
Bua ctoka: ......ocevvevvneenn.
Ea. ueHa Ha cTokaTta ¢ undopu.............
EA. UeHa Ha cTokaTta C AyMM: ............
Bup yenyra: .............
HeHa Ha ycnyrata ¢ Uidpm.............

€Ha Ha ycrnyrata ¢ QyMu: .............
un. 9. JIuxseH NpoLIeHT NO KpeAUTa, yCnoBUATa 3a NpUnaraHeTo My U MHAEKC UNu pedepeHTeH IMXBEH NPOLIEHT, KOUTO
€ CBbp3aH C MbpPBOHaYanHUsA NMXBEH NMPOLEHT, KaKTO W MepuoauTe, YCNoBuATa U NpoueaypuTe 3a NPOMSHA Ha
NUXBEHUA NPOLIEHT; aKo NPK pa3nuyHKU 06CTOATENICTBA Ce NpUnaraT pasfnuyHMU NUXBEHU NPOLIEHTH, Ta3u MHGopMaLma
ce npefocTaBA 3a BCUYKU NPUNOXUMMU IMXBEHU NPOLIEHTH:
9.1. VIXBeHVIﬂ(;; MPOLEHT, C KOWTO Ce ONUXBSBA MPEOCTaBEHUS KPeaWUT, U3paseH KaTo rOAMLLEH NIUXBEH NPOLEHT, € KaKTo
cnegea: ... o
9.2. Jluxaarta ce u34ncnsBa eXxeMece4Ho No MeTOAA Ha NpocTaTa fiNXBa BbpXy OCTaTbYHUS pa3Mep Ha rmaBHULaTa no KpeauTa
Ha 6a3a 30 gHu B Mecela 1 360 aHK B rognHaTa.
9.3.93? Hy>kauTe Ha To3u1 [loroBop, NMXBEHWUAT NPOLEHT 3a AeH ce naumcnsea kato 1/360 - Ta yacT OT NMXBEHWS NPOLEHT No
yn. 9.
9.4. Mpu npocpoyne MoTpebuTensaT Obmxu 1 MUXBa 3a MPOCPOUME B pa3Mep Ha 3aKOHHaTa NMxBa BbpXy NpocpoyeHaTa cyma
3a nepuoga Ha npocpouneTto. KbM MOMeHTa Ha CkntouBaHe Ha To3u [JoroBop, 3akoHHATa nuxea 3a nepuoaa € B pa3mep Ha
onn+ 10 I'IHHKTa Hapbaska). OJIM (OcHoBHUAT NMXBEH NpOLEHT) ce onpeaens ot BHB, a pasmepbT Ha 3akoHHATa nnxea ce
onpegens ¢ [loctaHosneHne Ha MC.
un. 10. FoanwHua npoueHT Ha pasxogute (I'MP) no kpeauta u obwara cyma, Abmkuma ot MoTpedbuTens, U34ncneHu
KbM MOMEHTa Ha CKMoYBaHe Ha AOroBopa 3a KpeauT, KaTo ce nocoyart B3eTuTe NpeaBuAa AONYCKaHWA, U3NON3BaHu
NpW M34ncnsABaHe Ha roAMIWHMA NPOLIEHT Ha pa3xoauTe no onpeaenenus B npunoxenne Ne 1 kbm 3MK HaumH:
['opuweH npoLeHT Ha pa3xogute (MTIP): .............
Obuwla cyma, gbmkuma OT noTpedbutens: .............
C UndpHt: ............. nB.
CAYMM: ...
TP e n3uncneH npu oTuMTaHe Ha crnegHUTe gonyckaHns: 1/ 3a HavanHa Aata 3a usuucnsBaHe Ha [TIP ce cmsTa aatarta Ha
nognuceaHe Ha [orosopa; 2/ [1oroBOpbT L€ OCTaHe B cuna 3a Lenns MbpBOHAYanHO YroBOPEH CPOK, KaTo CTpaHuTe
N3MbIHABAT TOYHO 3aAbIDKEHUSITA CY MO Hero; 3/ npuema ce ye roanHata uma 360 aHw, 12 meceua, Bceku 0T kouTo e ¢ 30 aHu,
He3aBWCMMO [anu roguHata e BUCOKOCHa; 4/ npuema ce Ye NMUXBEHWS MPOLEHT M ApyruTe pasxodu no kpeauta (Takcw u
KOMMCWOHM, ako MMa TaK1Ba) Ca HeU3MEHHU CPSIMO TEXHWS MbPBOHaYasneH pasvep.
[Mpu Npocpoume OT cTpaHa Ha lMoTpebutens, AbmkuMaTta 0T Hero Cyma Le e YBeINYM C NMXBUTe 1 pasxogute no un. 15.
un. 11. YcnoBuaTta 3a usgbimkaBaHe Ha Kpeguta ot lMoTpebutens, BKNOYMTENHO noracuTeneH nnaH, Cbabpxaly
WHdopmauus 3a pasmepa, Opos, nepuoaMHYHOCTTa M AaTUTe Ha nNnawaHe Ha MNOraCUTENHUTE BHOCKM,
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nocneaoBaTeNnHOCTTa Ha pasnpeaesieHMe Ha BHOCKUTE MeXAY PasfU4yHUTEe HeU3nnaTteHu CyMHU, OABLIKUMU npu
pa3fnnMyHu NMXBEHN NPOLIEHTH 3a LieNUTe Ha NoracsiBaHeTo:

11.1. ToTpebuTensaTt e AnbXeH Aa noracsiBa 3agbiiKeHUsTa C1 No To3u [loroBop Kato PeAoBHO M3nnawa AbIKUMUTE Cy
MeCEeYHM NOracuTENHN BHOCKW Ha kaca, Mo HeroBa cMeTka, nocodeHa B un. 7.2.1, no 6aHkoBa cmeTka oTkputa B "TW B AW
BaHk" EAJl, a umenHo: BG54TBIB93101000000108 nnm no apyr Ha4mH NocoyeH B Yn. 14 no-gony unu nybnukyBaH Ha MHTEPHET
cTpaHuuata Ha Kpegutopa www.tbibank.bg.
B cnyyai Ha npocpoyne npu M3nMalaHeTo Ha efHa WK NoBeYe AbIDKUMU MECeYHU BHOCKW, MoTpebutenar e anbxeH Aa
3anfiat U HauuCreHUTe NUXBW 3a Nepuoga Ha MpOCpOYMeTO, KaKTO M eBEHTYyanHO CbAebHuTe u ApyruTe pasxogu npu
écnosmma Ha un. 15.

B3MOXHO € pa3MepbT Ha MbpBaTa MoracuTenHa BHOCKA MO KpeauTa Aa € pasnuyeH OT MbpBOHAYanHO MOCOYEHUs B
noracuTenH1s nna, nopagn No-kpaTbK UMK NO-ObMbI IMXBEH NEpUos OT OTNYCKaHe Ha KpeauTa 4O MbpBaTta nagexHa gata.
11.2. MoracuteneH nnad kbM JoroBopa.

Pasvep Pasvep
Ha Ocratbk Ha Ocratbk
BHocka | [naeHuua | lvxsa (B | rn. (B BHOCKa |l naBHuua | [lxsa (B | rn. (B
No | Magex (8nB.) |(BnB.) nB.) ne.) No | Magex (8ne.) |(BmB.) ne.) nB.)
O6wo: X X X

11.3. B cnyyait, Ye lNoTpebutenst e nanpatun B CPOK YBELOMIIEHWE 3a yNpaxHsSBaHe Ha NpaBoTo CU Ha 0Tka3 4o KpeauTtopa
no peAaa u npu ycrnosusTa Ha 4. 20 1 B 30-aHeBHKS cpok no yn. 20.4 e uannatun Ha Kpegurtopa Abrmkumara cyma, kankynupada
no HaymHa, nocoyeH B 4n. 20.4, [IoroBopbT Ce MpekpaTsaBa Ha 0CHOBaHue uil. 23.1.2.
11.4. B cnyyai, Ye MoTpebutensT e usnpatun B CPOK yBeAOMIEHME 3a YnpaXxHsBaHe Ha NpaBoTO CU Ha 0TKa3 Ao Kpeautopa
no peda v npu ycnosusita Ha yn. 20, HO B 30-AHeBHUS cpok no yn. 20.4 He e n3nnatun Ha Kpegutopa Ab/kumara cyma,
KankynupaHa no HauuHa, nocoyeH B 4. 20.4, [JoroBopbT NpoAbiikaBa CBOETO [LEWUCTBME, NMPU YCMOBMSTA, NPU KOUTO €
CKMKOYEH, BKNKYMTENHO npy MoracutenHua nnad no yn. 11.2, ¢ BCMYKM MOCREAMUM OT BCSKO €BEHTYarHO NpocpoYne Ha
[MoTpebuTens (BKMKOYMTENHO MO MbpBaTa AbMKMMa OT HEro MeceyHa BHOCKA), KaKTo ca NocoYeHu B yn. 16.
Un. 12. Uncpopmauma 3a npaBoTO Ha NOTPEOMTENS Aa NONyYu U3BneYeHUe No cmeTka: MoTpebutensat uma npaso Aa
Mony4u Npu NUCMEHO NouckBaHe U 6e3Bb3ME3AHO, BbB BCEKM €4MH MOMEHT OT M3MbIIHEHUETO Ha ﬁoroaopa, n3BneyeHue no
CMeTKa nof hopmata Ha noracuTeneH nraH 3a W3BbLPLUEHUTE U NPEACTOSLMTE MNaLlaHus; NoraCUTENHUAT NiaH nocoysa
ABbIDKMMUTE NMNaLlaH1s U CPOKOBETE M YCNOBUATA 3a M3BBPLUBAHETO Ha Te3n NNallaHus; naHbT Cbabpxa pa3buBka Ha BCska
noracuTenHa BHOCKa, NOKa3Balla noracsiBaHeTO Ha rnaBHUUATa, NuxeaTa, u3dnucneHa Ha 6asata Ha NUXBEHUS NMPOLEHT, U
KOraTo € NpUIoXUMO, JOMbMHUTENHUTE Pa3XOaM.
Yn. 13. U3BneyeHune, NnokasBaLLo nepmoauTe U yCNoBuATa 3a NaljaHe Ha CBbp3aHUTe NOBTapALLM Ce UNK eAHOKPaTHU
f_)lasxonu W nuxBaTa, KoraTto Te TpaAbBa Aa ce 3annaTAT, 6e3 noracsiBaHe Ha rmaBHULaTa:

0TpebuTensT He AbIKK Ha KpeauTopa NoBTapsLLM Ce MW eQHOKPATHU Pa3xofam, OCBEH TaKCUTe, NOCOYeHN B TapudaTa KbM
1031 [Jorosop. Mo u3knoyeHne, npu npocpoumne Ha MNotpebutens, n ako MoTpebuTensT M3puyHO € Nomckan Toea, CTpaHUTE Mo
1031 [loroBOp MoraT AOMbAHUTENHO U B MUCMEH BUA a ce JoroBopsT, [oTpebutensT ga uannatu mbpBo CaMo HaTpynaHaTta
NNXBa, cnepj KOeTo fa MpUCTbNM KbM noracsiBaHe Ha UANOTO CU 3adbiikeHue kbM Kpegutopa CbriacHo akTyanuaupaH
[MoracuteneH nnae.
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un. 14. Beuuku pasxoam 3a OTKpuBaHe M 0OCnyXBaHe Ha efHa WNM noBeye OAHKOBU CMETKM, NpefHa3HayeHu 3a
obcnyxBaHe (ycBosiBaHe U noracsiBaHe) Ha KpeauTa, OCBEH ako OTKPUBAHETO Ha OaHKOBa CMeTKa He e JOOPOBOJHO,
pa3xoauTe 3a U3NON3BaHe Ha NnaTeXxeH UHCTPYMEHT, NO3BONSABaLL €AHOBPEMEHHOTO U3BbPLIBaHE Ha NpefoCcTaBsAHe
Ha KpeauTa M HEroBOTO NoracsiBaHe, KakTO M BCUYKW ApYrM pasxoau, NpousTMyawWM OT [OroBopa 3a KpeauT,
yCnoBuATa, NpU KOUTO Te MoraT Aa 6bAaT NPOMEHSAHM:

14.1. 3a oTKpMBaHe Ha cMeTKaTa no 4n. 7.2.1 cTpaHUTe NoAnuUcBaT OTAENEH (paMKQB) AOrOBOP, 3a KOWUTO ce npunarat ,O6Lu

yrcnoavm 3a NpefoCTaBsHE Ha NnaTexHu ycnyri Ha duandeckn guua ot , TU bW AWl Bank” EAL]” n aktyanHaTa ,CtaHgapTHa
apuda 3a Takcu 1 KOMUCMOHM 3a chnandeckun nnuua Ha , TV B AW bank” EAL”. MotpebutendT e ceoboaeH aa n3bepe no caoe

YCMOTPEHME NO KaKbB HA4WH fa noracsiea 3agbImKeHusTa cv no [JoroBopa - Ypes BHACSHE Ha AbImkumara cyma B 6pon, B baHka

WK Ha Kaca NpuW HAKOe OT nuuaTa, KoUTO npuemat nnallaHusTa OT MMeTo U 3a cMeTka Ha KpeguTtopa, Ypes nnatexHo

HapexxaaHe oT apyra 6aHkoBa cmeTka Ha [oTpebutens, ypes nnawiaHe nocpeactsom e-Pay, Easy Pay, B-pay, Cashterminal

WK MO APYF HaYMH, U3pU4HO 08o6peH oT Kpeautopa.

14.2. MNoTpebutensT 3annalya OTAENHO 1 3a CBOSI CMETKA BCUYKW APYTX Pa3Xoam, KOUTO eBEHTYArHO e Hanpasu BbB Bpb3ka

C M3mbriHeHneTo Ha [loroBopa. B yacTHocT, ako MoTpebutensaT npegnoyete fa Anawia MECEYHUTE CU BHOCKW Ype3 BaHKoBM

NPEBOAM, TO B TO3M Cry4al BCUYKM AbIKMMIN 6AHKOBY TakcK W/ UM KOMUCMOHM, CbiacHo Tapudara Ha cboTBeTHaTa b6aHka,

e ca 3a Heroa cmeTka. B Tasu Bpb3ka MoTpebutensat e yBegomeH u pasbupa, Ye Bcska HaHKa MO HEMHO YCMOTPEHME

onpeaens u CbOTBETHO U3MEHS BUAA W pa3mepa Ha COBCTBEHUTE CU TaKCK U KOMUCUOHU, U Ye CbOTBETHO KpeauTopbT He Moxe

[a BNvsie Npy ONPEeAEensHETo Ha BiAa U pa3Mepa Ha TakeuTe U KOMUCMOHWTE Ha OTAeNnHUTe BaHKu 1 He € AMTbXeH Aa e 3ano3HaT

¢ TX. CbLL0 TaKa, [NoTpebutendr e yBegomeH u pa3bupa, ye cuTyauumsaTa c B1aa v pasmepa Ha Takeute u/ unmn KOMUCUOHUTE

€ aHanorumyHa v npw apyrute Buaose 6e3kacoBo nnaLlaHe - Hanpumep nocpeacTsom e-Pay, Easy Pay, B-pay unn Cashterminal.

MMpu nnawiaHe B bpon, nuuata, KOUTO NpUeMaT NnayaHnusaTa OT UMETO U 3a CMEeTKa Ha Kpeantopa ChLyo MoraT B pamkuTe Ha

3aKOHa ¥ CKMoYeHUTE JOroBOpU, a OnpesensT 1 CbOTBETHO M3MEHST B1a 1 pasMepa Ha TakeuTe W / Uin KOMUCUOHUTE, KOUTO

cbbupar. MoTpedutensT pasompa, Ye e U3LANo B HEroB UHTEPEC, Aa MPOYYN BHAMATENHO PAsNNYHIATE Bb3MOXHI HauMHI Ha

nnatiaHe 1 aa nsbepe Hau-3rogHWsA U Han-ygobHMS 3a Hero, KaTo Npu HeObXoAMMOCT OT noBeYe uHopmaums MoTpebutensr

MOXe Aa ce 00bpHe 3a passcHeHue kbM Kpeautopa

un. 15. JlnxeeHns NpoLEeHT, KOWUTO Ce npunara Np1 NPOCPOYEHN NNalaHNs, M34MCIEeH KbM MOMEHTA Ha CKNOYBaHe Ha

AOroBOpa 3a KPeauT, HAYMHUTE 32 HErOBOTO NPOMEHSIHE, KaKTO U CTOMHOCTTA Ha BCUYKM Pa3Xxoam, KOMTO ce AbiikaTt

NPy HEM3NbIIHEHME Ha AOroBopa:

15.1. B cnyyan, ye MoTtpebutenat e gonycHan npocpoume Ha AbIDKUMUTE OT HEro NnaljaHus, Ton Obimxu Ha Kpegutopa u

3aKOHHaTa NI1xBa BbpPXY LsAnaTa npocpoyeHa cyma 3a Lenvs NepUoA Ha MpocpoyMeTo - OT Aatata Ha nagexa, 4o Aatara, Ha

eg)eKTVIBHOTO n3nnatlaHe Ha cymata. 3akoHHaTa nmxea ce hopMupa, KakTo € NocoYeHo B 4n.9.4.

15.2. B cnyyante Ha npocpoune Ha lotpebutens, korato KpeautopbT € noTbpcun npaeata cv no To3u [Jorosop no cbaebeH

peg, MoTpebutenar we My Ob/mKK ChLLO:

15.2.1. PasxoguTe 3a gbpKaBHUTE Takcy 3a 06pas3yBaHETO Ha CbaebHOTO NPOM3BOACTBO;

15.2.2. Pa3xogute 3a ObpXaBHUTE TaKCW 3a U3aaBaHe Ha V/3MbIHUTENEH NUCT;

15.2.3. Pasxogute 3a Takcute 3a obpasyBaHe W BOAEHE Ha W3MBAHUTENHOTO NPOU3BOACTBO;

15.2.4. Pa3xogute 3a afBOKaTCKM W/ UMW KOPUCKOHCYNTCKM Bb3HArpaXK4eHWsl, HanpaBeHW B xoda Ha CbaebHoTo w/ unu

W3MbIHUTENHOTO NPOU3BOACTBO;

15.2.5. [Ipyru pa3xoam, NOCOYEHM MO BIL W pasMep B VI3MbIHUTENHUS NACT, UNK NpeaBuaEHN OT 3aKoHa.

15.3. MNoTpebuTensat e yBeOdOMeEH, Y€ B 3aBUCMMOCT OT pa3Mepa Ha Ab/iKMMaTa OT HEro cyma W nepuoga Ha [omnycHaToTo

npocpoumne, B OTAENHM CrlyMau ObMKUMUTE OT HEro NUXBW WM pasxoguTe 3a CbaebHM M Jpyrn Takcw, CBbp3aHu C

HeW3MbHEHUETO Ha [loroBopa, MoraT v Aa HaAXBbPIAT pasMepa Ha camaTa gbixuMa cyma.

un. 16. lMpegynpexaexune 3a nocneguuute 3a NotpeduTens npu Npocpoune Ha BHOCKUTE:

16.1. B cnyyan, ye MoTpebutensT gonycHe NpoCpoyve Npu M3NMaLlaHeTo Ha Kos Aa € OT AbIDKUMUTE OT HEro MeCeYHU BHOCKN,

TON ObIDKM Ha Kpegutopa NUXBUTE U EBEHTYamNHO pasxoauTe, NOCoYeHu B un. 15.

16.2. B ciiyyan, ye MNotpebutenst e 4ONYCHAM MbIIHO UMK YaCTUYHO MPOCPOYME NPK u3nnaLiaHeTo Ha 3 (Tpu) NnopeaHN MeceyHu

BHOCKW, UAMOTO My HEnoraceHo 3adb/MKEHMe cbrnacHo [loracutenHns nnaH KbM To3u [loroBop cTaBa NPeACPOYHO W

He3abaBHO M3KCKYeMO, CHMTaHO OT JaTa Ha Najexa Ha nocnegHata oT TpUTe NopeaHN MPOCPOYEHN MeCEYHN BHOCKN. CunTaHo

OT Ta3n gaTa, BbpXy LSANOTO HEMOraceHoO KbM HEro MOMEHT 3afbiikeHue 3a rmaBHuua Ha [loTpebutens 3anouysa fa ce

HauMcnsBa 3aKOHHaTa nuxBa no Yn. 9.4 10 OKOHYaTENHOTO noracsiBaHe Ha 3adbihKeHWeTo. B T03M crnyyan, npeacpoyHata

M3KCKYeMOCT HacTblBa aBTOMATUYHO MpU YCNOBMATA HA HacToswara pasnopeaba, 6e3 ga e Heobxogumo KpeautopbT Aa

Msngam,a Ha MoTpebutens yBegoMneHus, nokaHW, Npean3BecTus Unm apyru.

16.3. B cnyyaute Ha npocpoune oT cTpaHa Ha [loTpebutens, KpeantopbT e ce Bb3non3Ba OT CregHUTe Bb3MOXHOCTH,

npeaocTaBeHn My OT 3aKoHa:

16.3.1. e Bkntoun MNotpebutenst B cobcTBEHMTE CU cnCbUM 1 Ba3a - 4aHHW 3a OM3MYECKM NNLA, KOUTO Ca HEHALEXKOHMU U1

HEKOPEKTHM NapTHLOPU, NPU Cra3BaHe U3NCKBaHMATA Ha eNCTBaLL0TO 3aKOHOAATENCTBO;

16.3.2. llle npeanpveme CbOTBETHUTE NpOLECYanHU LENCTBUA MO MPUHYAMTENHO CbbupaHe Ha B3eMaHusTa Cu OT

[MoTpebutens upes yacTeH cbaebeH u3MbAHUTEN NO peda Ha [paxgaHckusa npouecyaneH kogekc (IMIK). B Tosu cnyyain

MoTpebuTenar Le cneaga 4a 3annaTtv U CbOTBETHUTE Pa3HOCKM, KAKTO Ca NOCOYeH B un. 15.2.

16.3.3. e npexsbpnu B3emMaHeTo cu cpeLy MoTpebutens Ha TpeTo nuue, cneumanuampaHo B CbOMpaHeTo Ha NPOCPOYEHH

B3eMaHus;
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16.3.4. LLle nopgane AaHHM 3a npocpouneTo Ha Motpebutens B LieHTpanHus kpeauteH peructbp npu BHB, koeto moxe ga

goaene [0 Cepuo3Hu 3aTpyaHeHust Ha MMoTpebuTens npu eBeHTyarHoTO MonyvyaBaHe Ha KpeauTw OT LpYru KpeauTopu B
baeLle;

16.3.&‘ LLle BKrtoumM HekopekTHUS MoTpebuTen 1 B CbOTBETHUTE APYrit PETUCTPYK, CIUCHLM M Ba3a - AaHHM 3a DM3NYECKM UL,

KOMTO Ca HEHAAEXOHM U HEKOPEKTHWN NAPTHLOPU, AOKONKOTO TakaBa Bb3MOXHOCT Ce NpeaBukaa OT AeNCTBaLLoTo Gbarapcko

3aKoHO4ATENCTBO;

16.3.6. Llle curHanuavpa KOMMETEHTHUTE MPaBOOXPAHUTEMHW OpraHM MpU OCHOBATESIHO CbMHEHME 3a W3BbPLIEHO
npecTbnnexne no Hakasatenuus kogekc (HK).

un. 17. Hann4ymeTo Ha HOTapUanHu 1 JPYrv TakCu, KOUTO Ca CBP3aHU C 4OroBOPa 3a KPeAMT, ako MMa TakuBa:

Mpu ckntouBaHeTo Ha To3n [lorosop, lMoTpebutenst He AbMKW HOTapuanHu, GAaHKOBM WAW OPYrn Takcy, OCBEH TakcuTe,
nocoyeHu B Tapuchata kbm 1031 [Jorosop.

un. 18. O6e3neveHunTa, kouto MoTpedOUTENAT € ANBXKEH Aa NpeAOCTaBU, aKo MMa TaKMBa:

[Mpu ckrnouBaHeTo Ha To3m [loroop, [loTpebutenat He e onbxeH Aa npegoctass 0besneyeHns Ha Kpeaumropa.

u4n. 19. U3uckyemuTe 3acTpaxoBKU, aKO MMa TaKMBa:

Mpw cknouBaHETO Ha To3un [lorosop, MoTpebuTenaT He € ANbXeH Aa CKMoYBa 3acTpaxoBka. 10 cBoe xenaHue u no cobecTBEHO
ycmoTpeHue [loTpebutenaT Moke [a CKMKYW HAKOS OT 3acTpaxoBKWTe, UnM Aa Ce NPUCLEAMHW KbM HSKOS OT
3acTpaxoBaTenHuUTe Nporpamu, npeanaratn o1 Kpeautopa, B ka4eCTBOTO My Ha 3acTpaxoBaTeneH areHT, 6e3 Toa obaye aa
€ 3a0bMKUTENTHO YCNOBME 3a CKIOYBAHETO Ha camms [loroBop.

Yn. 20. HannyneTo mnu nuncara Ha npaBo Ha oTka3 Ha lMoTpebuTens otr goroBopa, CpoKa, B KOWTO TOBA NPaBO MOXe
pa obpe %npa)m-lel-lo, U ApyruTte yCroBUS 3a HEroBOTO yNpaxHaBaHe, BKNIOYMTENHO UH(hOpMaLmsa 3a 3aabimKeHUeTo
Ha noTpebuTens Aa noracu ycBoeHaTa rnaBHULA U IMXBaTa cbrnacHo 4n. 29, an. 4 n 6 3[1K, kakTo 1 3a pa3mepa Ha
NIMXBEHUS MPOLIEHT Ha J€H.

20.1. MoTpebutenat uma npaso, 6e3 ga Abmkn obeslweTeHne unu HeycTonka u 6e3 Aa NocoyBa NpUYMHa, Aa ce OTKaxe OT
1031 [10roBOp B CPOK 0 14 AHW, CYATAHO OT AaTaTa Ha ckntouBaHe Ha [loroBopa. CornacHo un. 29a ot 3[1K, Tasu pasnopeaba
N CbOTBETHO CBBP3AHWUTE C HESl He Ce mpunara 3a JOroBopuTe 3a KpeauT ¢ obuy pa3mep, no-mamsk ot 400 (4eTUPUCTOTMH)
nesa.

20.2. MpaBoTO Ha OTKa3 OT To3u [loroBop Ce CMsTa 3a YynpaxHeHO npu ycrnosue, Ye oTpebutenat msnpatu nUCMEHO
%BeuomneHme no Kpeautopa npeau n3tmyaHe Ha KpanHus cpok no yn. 20.1.

0.3. YBepgomnenveto no un. 20.2 Tpsbea fa 6bae HanpaBeHO Ha XapTWeH HOCUTEN WNK Ha ApYr TPaeH HocuTen, 4O KOUTO
KpeauTopbT Ma 4OCTH MO HAYMH, KOUTO MoXe fAa 6bae aokasaH oT [oTpebuTens CbrnacHo AEMCTBALLOTO 3aKOHO4ATENCTBO.
20.4. Korato [MoTpebutensaT ynpaxHu NpaBoTo Cv Ha OTKa3 oT [JoroBopa, Toi Bpblla Ha Kpeautopa rnasHuuaTa 1 3annaula
NNXBaTa, HaYuCreHa 3a nepuoda OT JaTaTa Ha YCBOsSIBaHE Ha CPEACTBA MO KpeauTa 4o AaTaTa Ha BpblaHe Ha rmaBHMLaTa,
6e3 HeonpaeaaHo 3abaBsHe WM He MO-KbCHO OT 30 KaneHZapHW OHW, CYMTAHO OT M3MpallaHeTo Ha YBEAOMIEHWeTO [0
KpeaouTopa 3a ynpaxHsiBaHe NpaBoTO Ha OTKa3. Jluxsata ce usuncnsea Ha 6asata Ha yroBopeHns B yn. 9.3 nNUXBeH NPOLeHT
3a [eH.

20.5. OtkasbT Ha Motpebutens ot cknoyeHns Jorosop Bnu3a B cuna v [loroBopbT ce NpekpaTsasa, ako YBEAOMIIEHUETO €
HanpaBeHo B cpoka K Mo peda Ha ur. 20.2 nyn. 20.3 1 e u3mbnHeHo ycrosueTo no yn. 20.4.

un. 21. UHdopmaums 3a npaBata Ha noTpebutens, npoustuyawm ot yn. 27 u 28 ot 3MK, kakTo U ycnosusTa 3a
¥npa>KHﬂBaHe Ha Te3u npasa:

1.1. MNpu npegocTassiHe Ha Llenesu noTpedutencku KpeauT 3a 3akynyBaHe Ha CTOKa U 3annallaHe Ha ycnyra, 3afbimKeHusTa
Ha MoTpebuTens Bb3HMKBAT OT MOMEHTA Ha AOCTaBsSHE Ha CTOKaTa WK OT NPeaoCTaBsHe Ha ycnyrata.

21.2. [lpn npopaxbata Ha CTOKM WNM NPEQOCTABAHETO Ha YCNYrM C MPOALIKUTENHO M3Mb/IHEHWE 3aAbIDKEHMETO Ha
MoTpebutens Bb3HMKBA OT MbpBaTa AOCTaBKa Ha CTOKaTa WNM NpeaoCTaBsHE Ha ycnyrata M ce npekpatssa npu
npeycTaHOBsBaHe Ha AOCTaBKaTa.

21.3. MMpogaBaybT Ha CTOKaTa UMM JOCTABYMKBT Ha ycnyrata He e AMbXeH Aa 40CTaBu CTokaTa Unu Aa npegocTaBu ycnyrata
Ha noTpebuTens, npeau Aa e yBeaoMeH ot KpeauTopa 3a npefocTaBAHETO Ha KpeauTa v Npeam U3TYaHeTo Ha 14-aHeBHWS
cpok no un. 20.1., B KOWTO NOTPEOUTENAT MOXeE [1a Ce OTKaxe OT To3n [loroBop.

21.4. B cnyyan, ye MoTpebutensT ynpaxHu NpaBoTo C1 Ha 0Tka3 no un. 20.1 B nocoueHnst CPoK, LOroBOPBT 3a npogaxba Ha
nsbpaHata ot lNoTpebutens cToka, CknoveH Mexay Hero u [pogaBava Ha CTokaTa, PECNEKTMBHO AOrOBOPBLT 3a A0CTaBKaTa
Ha u3bparara ot MoTpebutens ycnyra, cknioyeH Mexay Hero 1 [locTaBunka Ha ycryraTa, aBTOMaTM4HO Ce npekparasa. B Tosu
cnyyan lNpogaBaybT Ha CTOKaTa, pecnekTUBHO - [JOCTaBUMKBLT Ha ycnyrata, € ASTbXeH Ja Bb3cTaHOBM Ha [MoTpebutens
3annaTeHuTe OT HEro aBaHCOBW Cymu, B cryyai Ye oTpebutensaT e HanpaBun aBaHCOBO NnaljaHe C mapuyHK CpeacTsa,
PasNYHW OT NapUYHUTE CPEACTBA N0 NOTPEOUTENCKIUS KPeaUT, NpeaocTaBeH ¢ To3u [lorosop.

21.5. lNoTtpebutenaT e yBegoMeH, Ye B pamkuTe Ha To3u [1oroBop He MOXe [a ce nonaea oT npaeata no un. 28 ot 31K, i
kaTo KpeauTopbT HAMa CKITOYEHO NpeaBapuTenHo cnopadyMmeHne HUTO ¢ lMpogasaya Ha usbpaxata ot Motpebutens cToka,
HMTO C [locTaBunka Ha u3bpaHata oT [loTpebutens ycnyra, Copea KoeTo Kpeautu 3a npuaobusaHe Ha npeanaraHuTe Ot
lNpoaaBaya CTOKM, PeCNeKTUBHO - 3@ NOSI3BaHe Ha npeanaraHuTe oT [locTaByuka ycnyri, Wwe 6baaT npefocTaBsHn €AMHCTBEHO
ot T03u KpeauTop.

21.6. Korato notpebuTenckuaT KpeauT € npefocTaBeH 3a 3akynyBaHe Ha CTOKa M 3a 3annaljaHe Ha ycnyra, u3bpaHu ot
MoTpebutens, MoTpebutensat Moxe Aa n3bepe eaHa OT CNEAHUTE Bb3MOXHOCTH:
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21.6.1. Mpenswng pasnopegbata Ha un. 27, an. 4 ot 3K ga nonyun nsbpaHata cToka ot lpogasaya cneg ustyaHeTo Ha 14
[HEBHUS CPOK, B KOWTO NoTpebutenat mMoxe fa ce OTKaxe OT kpeawTa; B TO3W Cryyan, ako lMotpebutenar peww ga ce
Bb3r0N3Ba OT NPaBOTO CY Ha OTKa3 € JOCTaTbyHO CaMo [a YBEAOMM 3a OTKasa ¢ Kpeautopa B cpoka v no peaa Ha un. 20.2
nun. 20.3, 6e3 ga aAbmku Ha Kpeantopa Kaksuto 1 ga buno cymu;

21.6.2. MNpeasug pasnopeabata Ha un. 20.1 ga nonyum n3bpaHarta cToka ot [poaaBava B JEHS Ha CKNKOYBaHE Ha TO3un [loroBop
(v B Opyr MOMEHT npeau U3Tn4aHeTo Ha 14-gHeBHWS CpoK, B KOMTO [1oTpeOomTensaT Moxe a ce oTkaxe oT To3u [lorosop); B
TO3M Cnyyan, ako MoTpebutenaT peLun 4a ce Bb3nonasa OT NPaBOTO CY Ha 0TKa3 cred KaTo e Noy4un ctokata oT [pogasava,
TOM TpsibBa fa yBeaoMu 3a oTkasa cv Kpeautopa no pega Ha yn. 20.2 v yn. 20.3, KakTo ¥ Aa My Bb3CTaHOBM e(hEKTUBHO
rmaBHuLaTa N ePeKTUBHO Aia My 3anfiaTi HauucneHarTa nuxea B Cpoka, No pesa v npu ycnosusra Ha yn. 20.4.

un. 22. MpaBoTO Ha NPeACPOYHO NoracsiBaHe Ha KpeauTa, peAa 3a HeroBOTO OCHLIECTBAABaHE U KoraTo e Heob6xoauMo,
WH¢opMaLMA 3a NPaBOTO Ha KpeauTopa Ha obesweTeHue B cnyyaute no un. 32 ot 3K, KakTo n HauMHa 3a HEroBOTO
U34ucnsBaHe.

22.1. MoTpebutensr nMa npaso No BCAKO BpeMe Aa norack U3LAM0 UK YacTUYHO 3abImkeHusTa cu no To3n [Jorosop. B Teaun
cryyaun TOM UMa NpaBoO Ha HamansBaHe Ha obLuTe pasxoau No KpeauTa, kaTo TOBa HamansBaHe ce OTHacs [0 nuxeara u
Ba3xonme 3a OCTaBaLllaTa 4yacT OT Cpoka Ha oroBopa.

2.2. Tlpn nNpeacpoyHO noracsiBaHe Ha kpeauTa OT cTpaHa Ha [loTpebutens KpeautopbT Mma npaBo Ha 06eslieTeHne 3a
€BEeHTyarnH1Te pa3xoau, NPsSKo CBbP3aHU C NPeACPOYHOTO MoracsiBaHe Ha KpeauTta B pasMep Ha 1 Ha CTO OT npeacpoyHO
noraceHaTa cyma o kpeaura, korato octaBallMaT nepuog Ha [lorosopa e no-ronsm oT eAHa rognHa u B pasmep Ha 0,5 Ha cTo
OT CymaTa Ha NpeACpPOYHO NOraceHust KpeauT - Korato OcTaBalLmaT nepuog Ha [loroBopa e no-Masibk OT eHa roAuHa.

Yn. 23. Pen 3a npekpartsiBaHe Ha 4OroBopa 3a KpeauT:

23.1. [leicTBMETO Ha TO3M [loroBop ce npekpaTsBa C MbIIHOTO NOracsiBaHe Ha BCWYKW B3aWMHW 3a4bIKEHNS Ha CTPaHUTE Mo

Hero, BKIIOYMTENIHO Ha HaTpynaHUTe NUXBW W Pa3x0oau B CRyYauTe Ha Npocpoyue OT cTpaHa Ha [lotpebutens B cregHute

cnyyau:

23Y1.1. Mpu M3TMYaHE Ha CPOKa, 3a KOMTO e cknoveH [lorosopa, korato [NoTpebutensat e uannatun B CPOK BCUYKUTE CH

OBIDKUMU BHOCKM CbIMacHo [loracutenHus nnak;

23.1.2. Koraro lNotpebutenat ce e oTkasan ot [JoroBopa no peaa 1 npu ycnosusta Ha yn. 20;

%g.1.3. Korato MoTpebutenat npeacpoyHo e noracun LAnoTo c1 3agbimkeHre no [Jorosopa no pega v Npy ycrosumsiTa Ha Y.

23.2. B cnyyan, ye KpeantopsT ycTaHoBW, Ye MoTpebuTensT He e M3mbiHun 3agbimkeHneTo cv no yn. 25.15.2, Kpegutopst

“Ma npaBo [a Ce OTKaxe eHOCTPaHHO oT [loroBopa 1 Aa He npeaocTasy Ha MoTpebutens JoroBopeHnTe KpeamTHU CpeacTsa,

ako KpeauTopbT e Hayuun 3a ToBa 06CTOATENCTBO CMEA CKIIOYBAHETO Ha [JoroBopa, HO npean eeKTUBHOTO NpeBexgaHe Ha

erﬁmmme CcpeAacTBa no peaa Ha un. 7.2. B tosu cnyyvan KpeauTopbT yBegoMsBa N0 NOAX0AsALL, HauuH MoTpebuTtens 3a oTkasa

ot [loroeopa.

Un. 24. Hgnwme'ro Ha U3BBLHCHAEOHM cnoCoDM 3a pellaBaHETO Ha CMOPOBe U 3a 00e3lWweTsaABaHe Ha NnoTpebutenurte

BbB Bpb3Ka C NpeAocTaBsiHe Ha NOTPEOMTENCKM KpeaUT, KaKTo U YCNOBMATA 3a TAXHOTO U3MNON3BaHe:

Bcska 0T cTpaHuTe no 1031 JoroBop MOXe Aa NoTbpCy npasata Ci OT KOMNETEHTHUS Bbnrapcku CbA No peaa, NpeaBuaeH B

MK. lNpeau ga ce Bb3M0OMA3Ba OT Ta3n Bb3MOXHOCT, [10TpeOUTENIT MOXE CbLLO:

24.1. [la npeacTaBu B MMCMEH BU Bb3paeHnsTa / npeteHuunTe cn npeg Kpeautopa - B T03u cryyait KpeautopsT € AnbkeH

[ia Ce NPoM3HeCe W a yBeaoMu NUCMEHO INoTpebutens 3a peLueHneTo Cit No BCUYKI NOCTBAMAMN Bb3paxeH!s / NpeTeHLu BbB

Bpb3ka ¢ 1031 [JoroBop B cpok Ao-30 (TpuaeceT) AHM OT nosydaBaHeTo UM. AKo KpeantopbT npeleHu, Ye Bb3paxeHusTa /

npeTeHuuuTe Ha Motpebutens ca OCHOBaTENHW, TOU MOXE Aa MM yOOBNEeTBOPU MO M3BBHCHAEOEH pea.

24.2. HesaBucumo 0T npaBoTo ¢ No un. 24.1, MoTpebutenst uma npaso Aa ceaunpa NOMUPUTENHUTE KOMUCUM, Cb3daaeHu no

peaa Ha un. 182 - 184 ot 3akoHa 3a 3awyuTa Ha NoTpebuTenuTe, KOrato CYMTa, Ye ca HapyLIEHU HEroBuTe npasa 1 3aKOHHK

WHTEpecHu.

24.3.pHe3aBVICI/IMO OT npagata cv no u4n. 24.1 n un. 24.2, Motpebutenat uma npaso a nogasa xanbu, CBbpP3aHu C TO3u

[orosop ao Komucusita 3a 3awiuta Ha notpebutenute Ha agpeca, MoCoYeH B un. 26.

Yn. 25 [ipyru knay3u u ycnoBus no [loroBopa:

25.1. baHkoBa cmeTka Ha Kpegutopa: BG54TBIB93101000000108.

25.2. Tapucpa Ha kpeguTopa 3a notpebutencku kpeautu - cbrnacHo "CraHpaapTtHa Tapuda 3a TakCU M KOMUCMOHM 3a
u3nvecku nuua“ Ha baHkara

5.3. MNnawyaHusaTa Ha AbIKUMIUTE BHOCKM NO TO3M [JOroBOp Ce cunTaT 3a BanuaHo M3BbpLUEHM OT lNoTpebutens:

25.3.1. MNpu 6e3kacoBOTO NnaLlaHe - B MOMeHTa Ha 3aBepsiBaHe Ha nocoyeHaTa B [loroBopa 6aHkoBa cMeTka CbC CbOTBETHATA
cyma;

2%.3.2. Mpu NnawaHeTo B 6poM - Npu U3gaBaHe Ha CbOTBETHWS JOKYMEHT 3a W3BBLPLUEHOTO NiallaHe.

25.4. Pep 3a noracsiBaHe Ha 3agblxeHusTa:

25.4.1. [Npu Hanuuve Ha HAKOMKO aKTMBHW KpeauTa W B criyyait Ye MoTpebutenst He e 3asBun 3aabIDKEHNETO MO KON KpeauT
noracsiea, CbrnacHo un. 76, an. 1 ot 3akoHa 3a 3agbimkeHusTa u gorosopute (33[1), Hal — Hanpep ce noracsiBa Ham — CTapoTo
N3NUCKYEeMO 3abITKEHME.

254.2.B cnﬁ/qaﬂ, koraTo [MoTpebUTENST M3BBPLUBA YACTUYHM NMALLAHNS HA ABIDKUMU OT HEro cymu no [lorosopa, CbrnacHo
un. 76, an. 2 ot 33[], Han-Hanpen ce noracseat cbaebHMTE pasHOCKM (ako TakuBa ca HampaBeHM), nocne obesleTeHuns 3a
3abaBa, Nocne HauMCreHUTE TakCK, NOCMe HAYNUCIIEHUTE NUXBM W Hakpas rnaBHUUATa Ha 3agbixeHneTto. Motpebutenar e
CbrnaceH, Ye B OTAENHM criysan no monba Ha Motpebutens u/ unu no cBoe yecMoTpeHue, KpeamtopsbT MOXe [a NPOMEHS Tasu
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noCrneaoBaTeNnHOCT Ha MnoracsBaHeTo, KaTto C MOCTBbMMNOTO YaCTUYHO NnaljaHe Moracu Ham-Hanpeq rnasHuUUaTa Ha
3a0bIMKEHUETO, a nocne NuxauTe, 0besLeTeHnsTa, TakeUTe U Hakpas pasHockuTe, kato lNoTpebutensat pasbupa, Ye Takasa
€BeHTyasiHa NpoMsiHa Ha NOCnefoBaTENHOCTTa Ha noracsBaHeTo 61 Buna B HEroB UHTEPEC..

25.5. Horpe6menm € CbrnaceH, Ye KpeantopbT MOXe Mo HEroBO YCMOTPEHME Aa NPexBbpsn 6€3 orpaHNyeHNst 1 No BCSKO
BpeMe B3eMaHeTO cu No To3u [JoroBop Ha TPETO UL UK Nnua - BKITIOYMTENHO Ha ThProBCKU APY)XECTBa UnK OpraHM3aLum,
cneyyanuanpaqmi B peannampaHeTo Ha NpOCpPOYeHM B3eMaHusi, Ha BaHkm, Ha u3ndeckn nuua u ap.

25.6. Korato KpeauTtopbT Npexsbpv B3eMaHusTa ci no To3u [loroop Ha TpeTo nuue, Motpebutenst nMa npaeo Aa Hanpasu
CMPSIMO TOBA TPETO NULE BCUYKM Bb3PAXeEHMUs, KOUTO MMa KbM MbpBOHaYanHus Kpegutop, BKMOYATENTHO Bb3paxeHusTa 3a
npuxsaLlaHe. KpegntopbT e AnbxeH ga uHopmmpa MNoTtpebutens 3a NnpexsbprisiHe Ha B3EMAHETO No i, 25.5., 0CBEH KoraTto

prsogaqam-mm KpeauTop no cnopasymeHue ¢ HOBWS KpeauTop Npoabikasa Aa agMUHUCTPUPA KPeanTa no OTHOLIEHWE Ha
oTpebutens.

25.7. Mpwu 3akoHogaTenHa 3amsHa Ha BGN (6bnrapckus nes) ¢ EUR (eBpo), Bcuyku HenoraceHn o1 MoTpebutens cymu no
[orosopa ce TpaHcopmupaT asTomatyHo B EUR no odmumanHus Kypc Ha 3amsaHaTa, CYMTaHo OT AeHs Ha BniMsaHe B cunia
Ha CbOTBETHUTE 3aKOHOBM pasnopesov.

25.8. LisanaTa kopecnoHeHUMs Mexay CTpaHuTe, CBbp3aHa C U3MbIHEHWeTo Ha To3n [Jorosop, ce u3npaiia eanHCTBEHO U
CaMO Ha agpecuTe 3a KOPECNOHAEHLMS U KOHTaKTU (MOCTOSIHEH, HACTOALW, U/MNW agpec 3a KopecnoHaeHuus 3a [Motpebutens),
NOCOYEHN CbOTBETHO B 4. 3 1 4n. 4 ot [loroBopa. [loka3BaHeTo, Y& AafAeHO NUCMO € M3NpaTeHo A0 MOCOYEHUs agpec, € B
TEXeCT Ha CTpaHata, KOsTo € u3npaTuna NMCMOTO M ce U3BBPLUBA NO PeAa ykasaH B yn. 25.11.

25.9. Henony4yaBaHeTO Ha KakBOTO 1 Aa 61NO NMCMO BbB BPb3Ka C U3MbAHEHWETO Ha TO3K [JoroBOp He 0CBOGOXKAABA CTPaHaTa,
KOSITO HE € NOJTyYura NMCMOTO, OT U3MBbITHEHUETO Ha 3adbINKEHUsATa 1 no To3u [lorosop.

25.10. [Mpu npomsHa Ha agpecuTe 3a KOPECMOHAEHLMS U KOHTaKTI, CbOTBETHATA CTpaHa TpsibBa Ja yBeaoMu 3a ToBa apyrata
CTpaHa npeaBapuTENHO B MUCMEH BUA, @ NPU HEBL3MOXHOCT - He3abaBHO Cned mpomsiHaTa Ha agpeca. [pu npomsiHa Ha
afpeca 3a KOpecrnoHAeHUMs 1 KOHTaKTW Ha Kpeautopa, ¢ 065BSBaHETO Ha HOBUS @Apec 3a KOPECMOHAEHUMS U KOHTaKTU B
Tbpro.ekus perncTbp KbM AreHums no BnncsaHus ce cuunta, ye MNoTpebutenst e HaanexHo yBeAOMEH 3a NPOMsHaTa, CHMTaHo
OT [leHs Ha 00sBABaHETO.

25.11. Bewykm nucma, He3aBUCMMO OT ChAbPKAHUETO UM, M3NPaTEHU HA MOCNEAHUS NOCOYEH MMCMEHO OT CTpaHaTa agpec, ce
CMSTaT 3a NOMyYeHmn OT CTpaHaTa U B CryyaunTe, KoraTo CTpaHata e NpoMeHuna agpeca cu 3a KopecrnoHAEHUMS 1 KOHTaKTK, HO
He e W3NMbAHMNA 3agbikeHneTo cu no un. 25.10. lucmata, yBegoMIeHUs UMK U3SBNEHWS, U3NpaTeHn ¢ NpenopbyaHa
nolyeHcka npatka (mucmo ¢ obpaTHa pasnucka) AOCTaBsHA OT MOLLEHCKW OnepaTop NUUEH3UpaH 3a M3BbpLUBaHe Ha
YHUBEpCcanHa MoLLeHCKa YCryra, KOUTO He ca NOflydeHW NUYHO oT [oTpebutens, a OT Nuue, MbAHONETEH YNeH Ha
[AOMAKWHCTBOTO MYy, WMNW Ca BbpHATK Ha Mogartens Kkato HeLOCTaBEHU, Mopady OTCLCTBME Ha mosyyaTtens unu nuue,
MbITHOMNETEH YIeH Ha JOMAKUHCTBOTO My, UMW Ca BbpHATW Ha NoAaTens nopagu ToBa, Ye ca HernoTbPCEHM OT nonyyarens, ce
cynTaT 3a fIMYHO AOCTUrHaNM Jo nonyyatens (agpecata). B ciyyan Ye nMCMO M3npaTeHo ¢ npenopbyaHaTa noLieHeka nparka
(nnemo ¢ obpaTHa pasnucka) e BbpHaTo Ha KpeauTopa, 3a faTa Ha (hakTUYeCcKoTO My NIMYHO nonyyasaHe ot MoTpebutens ce
npuema fatara, Ha KosiTO MUCMOTO Ce € BbPHAs0 U KOSITO € 0TpaseHa B MOLLEHCKOTO KNeMMO OT MOLLEHCKIS onepaTop.

25.12. Bcska oT cTpaHuTe noema 3a CBOS CMeTKa pasxoauTe no u3npaliaHe Ha n1cmMa, CBbp3aHu C U3MbIIHEHWETO Ha TO3M
[oroBop, [0 Apyrata cTpaHa. Beska oT CTpaHnuTe HocK pucka, CBbP3aH C HaumHa 3a JOCTaBsHe Ha nucMata o ApyraTa CTpaHa,
KoMTo € u3bpana - ¢ 0BuMkHOBEHa noLa, C NPenopbYaHa nowa, No Kypuep, Ypes HoTapuanHa nokaHa WUnn fMYHO (Mnn ¢
ymbIHOMOLLeH npegcTtasuten). CTpaHuTe ce 3agbixasaT fga nposiBsaBaT A0OPOCHBECTHOCT W da nonarat Heobxoaumara
rpuxa 3a noslydaBaHeTo Ha KOpecnoHAeHUUsTa, U3npaTeHa 4o TAX OT ApyraTa cTpaHa,

25.13. C noanuceaHeTo Ha To3u Jorosop, MoTpebutenst aeknapupa, ye:

25.13.1. Mpeayu cknoyBaHeTo Ha To3u [lorosop, KpeantopbT My e NpeaocTaBun CBOEBPEMEHHO, BE3BB3ME3AHO, Ha XapTHeH
HoCWUTen U Ha Gbnrapcku esuk, Heobxoaumata MHpopMauus BbB  (opmata Ha ,CTaHhapTeH eBponenckn dopmynsp 3a
npefocTaBsHe Ha MHﬁopmaum” 33 CpaBHsBaHe Ha pa3nuyHUTE NPeLrioXeHUs 1 3a B3eMaHe Ha MHPOPMUPAHO peLLeHue 3a
CKNoYBaHe Ha To3u [loroBop, CbobpasHo u3paseHuTe oT [MoTpebutens npeanoumMTaHns U Bb3 OCHOBA Ha NpeanaraHute ot
KpeauTopa ycnosus Ha [loroopa.

25.13.2. MpegocTaBsHETO Ha NMYHUTE MY AaHHM € [0OPOBOMHO, C Orfied Bb3HWKBAHETO M Pa3BMTMETO HA AOrOBOPHM
OTHOLeHus Mexay baHkata v Hero. Ha noTpebutens e npegocTtaseHa nogpobHa uHGopMaLms 0THOCHO 0bpaboTBaHeTo Ha
NMYHNTE MY [aHHW B HAaNpaBeHOTO OT Hero B NUCMeHa dopma 3asiBneHne — aeknapaums 3a yCTaHOBSIBaHE Ha JOrOBOPHM
OTHOLLEHUS.

25.13.3. [laBa “3pUYHOTO CM MPEABAPUTENHO Cbriacke No CMUCHNA Ha yn. 21 oT Hag>eu6a 3 33 ycrnosusTa 1 pega 3a
W3MbIHEHME Ha NATEXHU ONEpaLMm 1 3a U3NoN3BaHe Ha NnaTexHW UHCTpymeHTu Ha BHB, ,TU BU AW Bank” EALl aa cvbupa
OT BCWYKM pasnnalyatesiHi, BNOroBW 1 4eno3unTH cMeTku Ha MoTtpebutens, otkputu B, TV B AW Bank’ EALL, cymun, Abrmkumm
OT Hero cbrnacHo [loroBopa B AeHs Ha Najexa Unu crej Hero, Kakto W B Cryvail Ha Npocpoymre npu usnnawiaHeTo um, ga
cbbupa TakuMBa CymMn OT BCUYKM HErOBM pasnnallaTenHu, BIIOTOBW 1 LEMn03WTHU CMETKM KaTo nocneauuute OT HapyLwaBaHeTo
Ha Cpoka Ha Bfora unu Aenosuta We ca 3a cMmetka Ha [lotpebutens. B cnyyan, ye HanmyHOCTTa MO CbOTBETHATA
pasnnavjarenta, BNOropa v AEno3NTHa CMeTKa Ha lMoTpebuTens e BbB BanyTa, pasnnyHa oT BanyTata Ha kpeauta, , T B
AW Bank’ EALl npunara 06MeHHMS C1 Kype B AieHs Ha onepauusTa.

25.14. KpegutopbT MMa npaBo Aa NPOMEHs eOHOCTPaHHO (PUHAHCOBWTE YCMOBWSI MOCOYEHM B Tapudpata no un. 25.2,
BKIIOYMTENHO Aa BbBEXAA HOBM BUOOBE TAKCU U/ UMM KOMUCWMOHM CaMO B U3KIIOYMTENTHU Clydau, KOrato ToBa ce Hanara ot
HaCTbNBAHETO Ha 0OEKTMBHW MKOHOMMYECKN 0BCTOATENCTBA KaTo Hanp. CbluecTBeHo yBenuyerne Ha OJ1M, obssseaH ot BHB,



bank

Tpv MMeHa Ha noTpebuTens: KIMEHTCKU NS ..............oeeeee.

CbLUECTBEHO YBENUYEHWE Ha NWUXBEHUTE paBHULA Ha OaHKOBUTE KpeaWTW, CbLIECTBEHO YBEMUYEHWE Ha OduuManHo
005BABaHNSA MHOEKC Ha Mchnaq]v_lﬂTa W ap. NogobHM OCHOBATEMHM NPUYMHK MO CMUCHNA Ha Yn. 144, an. (2), T. 1 3aKoHa 3a
3awmta Ha noTtpebutenute. TakMBa NpoOMeHu Bnn3aT B cuna 3a [lotpebutens cneg watuvaHeto Ha 30 (Tpuaecer)
KaneH4apHW AHV OT YBEAOMSIBAHETO MY 3a TAX. [0 M3TUYAHETO Ha TO3M CPOK, [1oTpebuTensT nma npaso Aa noracy Npeacpo4HoO
W N3N0 HEMOraceHoTo C1 3abiKkeHne KbM KpeauTtopa no peaa v npy ycnoBmusiTa Ha ui. 22 npu ctapute (UHaHCOBM YCIoBuS
N CbOTBETHO He3abaBHO Aa npekpaTtn AedcTBMETO Ha To3u [loroBop. AkO 4O M3TMYaHETO Ha nocouveHnst 30-OHEBEH CPOK
MoTpebutenaT He ce Bb3MOM3Ba OT BL3MOXHOCTTA Aa Norack M3LAMO 3adblKeHMeTo cu kbM Kpeautopa npu ctapute
(buHaHCoBM ycnoBsus, ce cuuta, Ye [loTpebutensaT e npuen HOBWUTE (DMHAHCOBK YCNOBMS W € CbrnaceH Aa NpOAbITKM
N3MbIHEHMETO Ha [loroBopa npum Te€31 HOBM (OMHAHCOBM YCIOBWS.

25.15. [MoTpebuTenar e ANbXeH:

25.15.1. MNoTpebutenar e AnbXeH Aa noracssa 3agb/MKkeHnsTa cu kbM KpeauTtopa peaoBHO M B CPOK, CbrnacHo MoracutenHus
nnaH 1Unm no Apyr Ha4YnH ykasax B [lorosopa.

25.15.2. ToTpebuTenaT e ANTbXeH fa yBegoMsiBa B MUCMeH Bug Kpeautopa 3a BCAKAKBYM M3MEHEHUs B obcTosTencTeara u
AaHHUTE, KOUTO € AeKnapupan npyu CknoYBaHeTo Ha [loroBopa, B T.4.: 3a NPOMsiHA B MOCTOSHHWS WK HA HACTOALLMS My afpec,
npomsiHa Ha TeneMoHHUTE HOMEpa 3a Bpb3Ka, NPOMsIHA Ha MecTopaboTaTa, NpekpaTsBaHe Ha TPyA0BUS AOroBOP, MPOMEH B
NMYLLECTBEHUS My CTaTyC, yBe/IM4aBaHe Ha MbpPBOHAYasrHO AeknapupaHarta OT Hero KpeauTHa 3affmbKHANOCT KbM ApYri
KPEAMTOPU M Mp., KAaKTO 1 3@ HACTbLMBAHETO Ha BCSKaKBM ApYr OBCTOATENCTBA, KOMTO BWUxa MOrnM Aa MOBIMSST BbPXY
N3MbIHEHMETO Ha [loroBopa OT cTpaHa Ha Notpebutens, B T.4: 3aBEXAAHETO Ha CbAeOHN U/ MNK U3MbIHUTENHA Aena CpeLLy
Hero OT APYrv HEroBW KPeaUTOpK, NOEMAHETO OT HETOBa CTPaHa Ha rapaHLMmn 3a KpeauTy unu 3aemiu, NonyyeHn oT TPETH Inua
W np., B CPOK A0 3 /Tpu/ paboTHM AHW OT HACTLNBAHE HA CbOTBETHOTO M3MEHEHME.

25.16. Tosu [JoroBop moxe Aa 6bae M3MEHsH 1/ unn JoMbfiBaH €AMHCTBEHO MO B3aMMHO Cbriiaciie Ha CTpaHuTe no Hero,
N3paseHo B NUCMeH BKA (MOCPEACTBOM aHEKC WK JOMbAHUTENTHO CNopa3yMeHune), C U3KNYeHe Ha (IMHAHCOBUTE YCIOBUS
no %%r??‘opa, KOMTO MoraT Aa 6baat U3MeHsHU W/ unu JOoMmbnBaHW eAHOCTPaHHO OT KpeauTopa no peda v npu ycroBusTa Ha
un. 25.14.

25.17. 3a HeypepeHuTe B [loroBopa BbNPOCK ce npunarat cboTeTHUTE pasnopeadu Ha 3MIK, 3KW, 3IYTIC v Ha octaHanoTo
[e/CTBaLL0 3aKOHO4ATENCTBO.

25.18. Tosu [Joroop ce cbCcTaBum 1 noanuca B 2 (ABa) eAHo0bpa3sHK OpUrMHanHW ek3emnsapa, no eAnH 3a BCsika OT CTpaHuTe
no Hero.

un. 26. Aapec Ha KOMUCUATA 3A 3ALLUTA HA MOTPEBUTEJIUTE kaTo KOHTPOMEH opraH no cna3BaHe U3UCKBaHUATA
Ha 3aKoHa 3a NOTPeOMTENCKNA KpeauT:

Anpec: 1000 rp. Cocoms, yn. ,Bpabua“ 1, eT. 3,4 n 5; ten. 02 / 933 05 65; dakc 02 / 988 42 18; ropewa nuums: 0700 111 22.
3a noseye noapobHocTK 3a K3[1 1 3a TepuTopuanHnTe 1 CTPYKTYPU Ha MHTEPHET aapec: http://www.kzp.bg/

un. 27. Moanucu Ha cTpaHuTe:

KPEOUTOP: NOTPEBUTEN:
STABU AU Bank” EALL s

MbnHoMoLWHUK Ha U3nbnHuTenHuTe
OupekTopu Ha [IpyxecTBOTO

Heknapaumsa
MoTpebutenaT aeknapupa, Ye e nomnyyun ctokata onucaHa B 4n.8 ot [loroBopa 3a noTpebutencku kpeauT, OT NpoaaBava Ha
cToKaTa.

Jata ..o NOTPEOUTENM ...
(noanmc)

3abenexka: [opHaTa Aeknapalust He ce MombIiBa B CryyauTe, KOrato CTOKaTa He Ce npefasa (hu3ndYecky Ha notpebuTens B
MOMEHTa Ha CKIlouBaHe Ha [loroBopa 3a noTpeGuUTenckn KpeauT.



